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Tech Support

X9 Performance Product Information
Warranty

X9 Performance warrants that this product will be free from defects
in title, materials and manufacturing workmanship for one year from the
date of purchase. If the product is found to be defective then, as your sole
remedy and as the manufacturer’s only obligation, X9 Performance will repair or
replace the product. This warranty shall not apply to products that have
been subject to abuse, misuse, abnormal electrical or environmental
conditions, or any condition other than what can be considered as normal 
use.

Limitation of Liability

The liability of X9 Performance arising from this warranty and sale
shall be limited to a refund of the purchase price. In no event shall X9 
Performance be liable for costs of procurement of substitute products or
services, or for any lost profit, or for any consequential, incidental, direct
or indirect damages, however caused and on any theory of liability, arising
from this warranty and sale. These limitations shall apply not with standing
any failure of essential purpose of any limited remedy.

Copyright® 2021 by X9 Performance

FULL SIZE USB KEYBOARD FOR PC

User’s Guide
 

When Fn Lock LED is on, F1 to F12 function keys are the default when top row 
keys are pressed. Also 14 shortcut keys require pressing fn key 
simultaneously to work. You can toggle between Function key mode and shortcut 
mode by pressing fn and Esc keys simultaneously, Fn Lock LED is on to indicate
 it is in Function key mode, otherwise it is in shortcut mode.

Hardware Basics

Function keys mode F1 to F12

Default web browser 
Open email program
Open Windows File Explorer

Previous Track 
Play/Pause 

Next Track 
Mute

Brightness change to 
PC built-in display

Print 
Volume Down 
Volume Up

System Requirement

•  Windows 7/8/10, Chrome OS
•  Any desktop and notebook computer with a USB-A port available

Lock Windows PCDefault music player 

The X9 Performance X9JJKEY is a USB keyboard specially designed for PC. 
104-key full size with a standard layout, economic yet ergonomic for a comfort-
able and efficient typing experience. 14 shortcut keys and numeric keypad 
further increase efficiency and productivity.

The X9 Performance X9JJKEY is very easy to use. Simply plug the keyboard 
into a USB port of your computer and you are ready to go! Also, no software is 
required!

Thin, compact, and versatile, the X9 Performance X9JJKEY is the perfect 
companion for your PC!

The X9JJKEY is automatically recognized by the computer and does not 
require a driver. Simply plug the keyboard directly into a USB port in your 
computer and you are ready to go! 

Please E-mail us at techsupport@x9performance.com, 
or call us at 1-909-230-6888  Monday to Friday,
8:30AM to 5:30PM, Pacific Standard Time

Num Lock

Fn Lock
Caps Lock

fn key

Below are the description of all 14 shortcut keys. Shortcut keys require (1) 
pressing  fn key simultaneously to work when Fn Lock LED is on, or (2) 
pressing top row key itself to work when Fn Lock LED is turned off by pressing 
fn and Esc keys together. Pressing fn and Esc keys toggles between 
Function key mode and shortcut mode of the keyboard.

WinCtrl CtrlAlt Alt Fn

PrtScn Pause
SysRq

ScrLk

Insert Home PgUp

PgDnEndDelete

F1 F2 F3 F4 F6 F7 F8 F9 F10 F11 F12F5Esc

Enter
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End

Ins Del
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PgDn
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