
 

BundleBean Ltd  
Return and Refund Request  
 

I would like to return the enclosed item for a full refund, because:  
 

  I was sent the wrong item  

  I ordered the wrong item  

  It’s faulty 

  I have changed my mind  

  It’s the wrong size  

  I don’t like the colour  

  It’s not appropriate for our needs  

  Other……………………………………………………………………  

 
YOUR DETAILS  
 

Name……………………………………………………………………... 

Address…………………………………………………………………… 

……………………………………………………………………………  

Postcode…………………………………………………………………. 

Contact Tel ………………………………………………………………. 

Order number: ………………………… 

Please return the item, with this slip enclosed, to: 
 
BundleBean 
BKS Logistics Ltd 
c/o Fidelity Supply Chain Solutions Ltd 
Orion Close 
Mustang Park 
Daventry 
Northamptonshire NN11 8NW 
 
We will refund via the payment method with which you paid. If you would prefer a different 
method, please contact us on: customerservice@bundlebean.com  
Please allow 3-7 days for the return to be processed once it is received back at our warehouse  
If you would like to exchange this item for a different product, please order the correct item via 
our website. Unfortunately, we cannot process exchanges. 


