
We appreciate your business and want to ensure you are happy with your purchase. As such, please read the 
following so we can best assist you should any issues arise.

UPON DELIVERY

All products are shipped or delivered from Los Angeles, CA. Requests for liftgate service, delivery appointments, 
debris removal, or other additional services may be made prior to shipping. Upon request, we can accommodate 
freight-prearranged or will-call orders, however a packaging and handling charge may be added. RAD partners 
with a freight carrier to handle the safe delivery of your purchase and will request proper notice is given prior to 
delivery. Once your order leaves our warehouse, the timing and details of your delivery are the responsibility of 
the freight carrier, though we are happy to assist in resolving issues should anything unplanned come up.

To ensure that delivery is as smooth as possible, please verify prior to purchasing and receiving your order that 
your items will fit in their intended places, as well as through all necessary corridors, stairways, elevators, etc. 
Many RAD products are fully welded, meaning they require no assembly but may require planning ahead of deliv-
ery to ensure a proper fit. If you have questions regarding the dimensions of RAD’s products, please connect with 
us.

Upon receipt of your shipment, please:
   -  Inspect the entire shipment for damage, external and internal;
   -  Cross-reference the packing list to confirm that all of your items have been delivered;
   -  Note any damage, even minor damage, and any shortages on the carrier’s bill of lading (BOL) 
      before signing for delivery. Should you find any damage or shortages, please immediately follow the
      instructions below:

REPORTING MISSING OR DAMAGED PRODUCTS

We do our best to prevent damage during shipping, however shipments are occasionally damaged in transit. In 
order to file a claim for damages with the freight carrier, you must notify us of damage within 24 hours of receipt 
of the shipment, or you may lose some or all of your rights to a claim with the carrier. In order to notify us of dam-
age, please immediately send an email including a description of the damage, photos of the damage, and your 
RAD invoice number. If you notify us within this timeframe, we can initiate a claim with the freight carrier.

Errors related to the quantity of items received must be reported to RAD within (10) days after receipt of your 
shipment. If you find that hardware or parts are missing from your order, we will make it right and send them at 
the earliest possibility. RAD will not be responsible for losses or delays caused by fire, flood, explosion, accident, 
riot, pandemics, acts of God, war, governmental interference, embargo, strikes, shortage of labor, fuel, power, 
materials, or supplies, transportation delays, or any other cause outside of our control.
RAD Furniture LLC (“RAD”) prides itself on high quality craftsmanship in the production of its durable goods, and 
therefore extends a Limited Lifetime Warranty to its standard assortment of Tables, Chairs, Benches, Stools, 
Couches & Versatiles, except as noted. Custom products are warrantied on a case-by-case basis, upon client re-
quest. RAD’s standard warranty is valid from the date of delivery, to the original End User, and is non-transferable.

Page 1 of 1

Shipping, Delivery, & Filing a Claim



Warranty

STRUCTURE

RAD warrants its welded steel furniture to be free from structural defects in material and/or workmanship for the 
life of the product. This warranty does not apply to damage resulting from accident, alteration, misuse, tamper-
ing, negligence, or abuse. RAD will, at its option, repair, replace, or refund the purchase price of any items found 
defective upon inspection.

METAL

Minor inconsistencies in the texture of sheet metal are commonplace, as metal is a naturally occurring material. 
These features do not qualify as defects, and as such, this warranty does not cover replacement or repair of 
products with such inconsistencies.

Where possible, RAD’s metal products are entirely welded for long-term use rather than constructed using hard-
ware or adhesives. Welded connection points are sanded prior to powder coating, which will minimize but may not 
entirely eliminate subtle markings or weld deformations located at these sites. These features do not qualify as 
defects, and as such, this Warranty will not cover replacement or repair of products featuring these markings.

METAL FINISH

RAD uses the highest quality powder coating available and takes care to sandblast and prime our furniture before 
the powder coating process. While powder coating is the industry standard for its durability, it is not impervious to 
the effects of regular wear and tear, the results of which are not covered by this warranty. The powder coat finish 
on our furniture is warranted against peeling, cracking or blistering for a period of two (2) years from the date of 
purchase if deemed a result of a manufacturing defect. Failure of the powder coat finish due to abrasion, includ-
ing abrasion caused by stacking the furniture against other furniture or scraping against other surfaces, is not 
covered by this warranty. Nor are reasonable levels of change in surface finish, including colorfastness, due to 
aging or exposure to light, or due to improper cleaning practices as outlined in RAD’s Care & Maintenance guide

While powder coating largely protects metal from the impacts of rust, metal is subject to rust, particularly along 
edges (i.e. the perforations in perforated steel) and at seams. Dark powder coat colors will better conceal small 
amounts of rust and are advisable if rust is a particular concern, particularly near the ocean or salty environ-
ments. Visible rust is not considered a defect and therefore is not covered by this warranty. Exposure to salt water 
or salt air may cause powder coat finishes that have been damaged by abrasion to blister due to oxidation of 
the metal; such blistering and oxidation are not covered by this warranty. Please refer to RAD’s Care and Mainte-
nance guide for recommendations for the care of your products.

This Warranty will not apply to damage to and/or failure of the metal caused by: moisture or other contamination 
detrimental to the metal because of improper packaging, storage or handling of the coated metal prior to instal-
lation by the customer; scratching or abrading of the metal during or after installation by the customer; standing 
or ponding water; improper cleaning of the metal; corrosion of the metal substrate; or acts of God, falling objects, 
explosions, fire, or other such similar or dissimilar occurrences beyond RAD Furniture’s control. 
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WOOD

Characteristics such as knots, sap, indentations, checking, and splitting are inherent to wood as a natural ma-
terial. Exposure to sunlight, as well as the expansion and contraction of wood in response to changing humidity 
levels, are expected and may result in changes to the natural color or appearance of wood over time. In some 
instances, this natural process, known as “seasoning,” may result in the checking (slitting/cracking with the grain) 
of wood. These natural features and changes are not considered defects and are not covered by this warranty.

REASONABLE EXCLUSIONS

Notwithstanding, this warranty does not cover damages to RAD products resulting from unloading, handling, in-
stallation, normal wear and tear, abuse, exposure to paint, liquids or corrosives, or any other damage not attribut-
able to RAD. The warranty shall also be void if products are modified by persons not authorized by RAD, or if the 
product has not been properly maintained by the customer.

In no event shall RAD’s responsibility exceed the purchase price of the product or its replacement. In no event 
shall RAD be responsible for consequential or incidental damages, such as loss of use and time, inconvenience, 
commercial loss or damage to personal property, whether indirect or direct, and whether arising in contract or 
tort. In no event shall RAD’s responsibility exceed the purchase price of the product or its replacement.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limita-
tion or exclusion may not apply. This warranty gives you specific legal rights, and you may also have other rights 
that vary from state to state.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the preceding limitations or exclusions may not apply. This 
warranty gives the purchaser specific legal rights; however, the purchaser may also have other rights that may 
vary from state to state.

CLAIM PROCEDURE

If a problem should arise which you feel is covered by our Limited Warranty, contact RAD by phone or email as 
indicated below. The original invoice number is necessary for the fulfillment of the warranty. Please make sure 
any claim for service is accompanied by the necessary information to satisfy the warranty requirements. Any item 
repaired or replaced under this Limited Warranty will be covered by this Limited Warranty for the remainder of the 
original warranty period only.
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Care & Maintenance

No matter the material (i.e. wood, fabric, plastic, metal), all furniture requires maintenance to ensure a long life. 
The lifespan of the material and finish will vary in relation to the conditions and type of use it is subject to. To 
help maximize the lifespan of our furniture, please note the following guidelines.

POWDER COATED METAL CARE

Mild Soap and Water
All powder coated products should be cleaned with either a soft cloth or soft-bristle brush, using a solution of 
mild soap and (preferably warm) water. The best type of soap to use for this purpose is one that has emulsifi-
ers that can break down the most common types of stains, like a pH-neutral liquid hand-dishwashing detergent. 
Exposed surfaces of powder coated products that are deemed the most critical should be cleaned regularly (on 
either a weekly or a bi-weekly schedule). These can be wiped down and rinsed with filtered water.

Avoid Abrasives
Abrasive sponges should not be used to scrub the furniture, and no abrasive powders should be used.

Avoid Solvents & Abrasives
Solvents and petroleum-based cleaning products are very effective at removing dirt and grease from surfaces, 
but they are not the right choice for powder coated surfaces. These types of cleaners will remove dirt, but they 
also remove layers of the finish from the surface of the object they are cleaning. While it’s inevitable that coated 
surfaces that are exposed to the weather will undergo physical aging, exposure to harsh chemical products will 
only accelerate this process. 
Neither abrasive sponges nor powders should not be used to scrub powder coated surfaces.
 
Avoid Use Damage
Take every precaution to protect RAD furniture from any knocks or bumps that could cause chipping or scratch-
ing to the finish..

Repair Use Damage
When powder coated steel does incur chips in its finish, try to apply touch-up prior to any rust forming. Touch-up 
paint can be requested from RAD, or use a like-color outdoor paint. 

SUNBRELLA FABRIC CARE

Mild Soap and Water
Per the manufacturer: Brush off loose dirt, spray on a cleaning solution of water and mild soap, use a soft bristle 
brush to clean, allow cleaning solution to soak into the fabric, rinse thoroughly until all soap residue is removed 
and air dry.

Page 1 of 2



Care & Maintenance (Cont’d)

of any kind may result in an ongoing need for re-treatment and is not recommended.

Woods Used For Interior Applications 
Ash, White Oak & Other: Clean periodically with a damp cloth. If sanding is required to remove stains, etc, inquire 
with RAD as to what product should be used for refinishing after sanding. 

No Pressure Washing or Abrasive Pads
Neither pressure washing, nor steel wool/wire brushing is recommended for use on any wood surface.

No Secondary Finishes
Neither the addition of stain, varnish, nor paint is recommended for wood products, since weathering will make 
constant refinishing a necessity, and incompatible finishes may produce undesirable effects.

ACRYLIC

Wipe clean with a damp cloth or sponge soaked in water. For basic stains, clean with mild detergents or general 
all purpose cleaners. Periodically go over the entire surface with a mild abrasive cleanser or a wet blue Scotch 
Brite™️ pad to maintain a uniform appearance.

HIGH-PRESSURE LAMINATE (HPL)

For regular cleaning, use lukewarm water and a mild detergent with a soft, non-dyed cloth for best results. HPL 
is chemical-resistant, meaning it can be cleaned and sanitized repeatedly. Either diluted bleach or any cleaning 
agent recommended by the CDC for disinfecting against COVID-19 is approved for use. Our HPL is certified by 
the Scientific Equipment and Furniture Association (SEFA 8 Standard) for use in medical facilities, laboratories, 
etc.

FASTENER CARE

Chair glides and bumpers should be inspected periodically for wear and replaced as needed. Wood fasteners 
should be inspected every 6-12 months, and either tightened or replaced as necessary. Request replacements 
from RAD Furniture.
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