
Care and Maintenance

No matter the material (i.e. wood, fabric, plastic, metal), all furniture requires maintenance to ensure a long life. The 
lifespan of the material and finish will vary in relation to the conditions and type of use it is subject to. To help maxi-
mize the lifespan of our furniture, please note the following guidelines.

POWDER COATED METAL CARE

Mild Soap and Water
All powder coated products should be cleaned with either a soft cloth or soft-bristle brush, using a solution of mild 
soap and (preferably warm) water. The best type of soap to use for this purpose is one that has emulsifiers that can 
break down the most common types of stains, like a pH-neutral liquid hand-dishwashing detergent. Exposed surfaces 
of powder coated products that are deemed the most critical should be cleaned regularly (on either a weekly or a 
bi-weekly schedule). These can be wiped down and rinsed with filtered water.

Pressure Washing
Pressure washing is likely the most efficient method of cleaning coated surfaces to remove dirt and grime. The 
pressure washer should be used on a low-pressure setting with filtered water. NOTE: Do not use a pressure washer to 
clean wood surfaces, as it will strip any protective coatings and leave uneven markings.

Avoid Abrasives
Abrasive sponges should not be used to scrub the furniture, and no abrasive powders should be used.

Avoid Solvents & Abrasives
Solvents and petroleum-based cleaning products are very effective at removing dirt and grease from surfaces, but 
they are not the right choice for powder coated surfaces. These types of cleaners will remove dirt, but they also 
remove layers of the finish from the surface of the object they are cleaning. While it’s inevitable that coated surfaces 
that are exposed to the weather will undergo physical aging, exposure to harsh chemical products will only accelerate 
this process. 
Neither abrasive sponges nor powders should not be used to scrub powder coated surfaces.
 
Avoid Use Damage
Take every precaution to protect RAD furniture from any knocks or bumps that could cause chipping or scratching to 
the finish. Stacking chairs are designed to be set in place, not thrown.

Repair Use Damage
When powder coated steel does incur chips in its finish, try to apply touch-up prior to any rust forming. Touch-up paint 
can be requested from RAD, or use a like-color outdoor Krylon paint. 

SUNBRELLA FABRIC CARE

Mild Soap and Water
Per the manufacturer: Brush off loose dirt, spray on a cleaning solution of water and mild soap, use a soft bristle brush 
to clean, allow cleaning solution to soak into the fabric, rinse thoroughly until all soap residue is removed and air dry.

(cont’d on page 2)
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Care and Maintenance

WOOD CARE

Woods Used For Exterior Applications
Kebony: Clean periodically with a damp cloth. Unfinished wood will weather to a natural gray patina. If desired, may be 
scrubbed with warm soapy water and soft bristle brush, but note that this method can remove some of the protective 
coating. If sanding is required to remove stains, etc, inquire with RAD as to what product should be used for re-finish-
ing after sanding.

Woods Used For Interior Applications 
Ash, White Oak & Other: Clean periodically with a damp cloth. If sanding is required to remove stains, etc, inquire with 
RAD as to what product should be used for re-finishing after sanding. 

No Pressure Washing or Abrasive Pads
Neither pressure washing, nor steel wool/wire brushing is recommended for use on any wood surface.

No Secondary Finishes
Neither the addition of stain, varnish nor paint is recommended for wood products, since weathering will make con-
stant refinishing a necessity, and incompatible finishes may produce undesirable effects.

ACRYLIC

Wipe clean with a damp cloth or sponge soaked in water. For basic stains, clean with mild detergents or general all 
purpose cleaners. Periodically go over the entire surface with a mild abrasive cleanser or a wet blue Scotch Brite™️ 
pad to maintain a uniform appearance.

HIGH-PRESSURE LAMINATE (HPL)

For regular cleaning, use lukewarm water and a mild detergent with a soft, non-dyed cloth for best results. HPL is 
chemical-resistant, meaning it can be cleaned and sanitized repeatedly. Either diluted bleach or any cleaning agent 
recommended by the CDC for disinfecting against COVID-19 is approved for use. Our HPL is certified by the Scientific 
Equipment and Furniture Association (SEFA 8 Standard) for use in medical facilities, laboratories, etc.

FASTENER CARE

Chair glides and bumpers should be inspected periodically for wear and replaced as needed. Wood fasteners should 
be inspected every 6 months, and either tightened or replaced as necessary. Request replacements from RAD Furni-
ture.
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