
Eclectico Return & Exchange form 

 

Return via post to: Eclectico Returns, P.O. Box 1134, St Kilda South Victoria 3182 

At Eclectico we aim to provide great customer service so, if for some reason you’re not happy with 

your purchase, we will happily offer an exchange or refund. 

 We will gladly accept your refund/exchange request within 60 days of your original purchase 

 Your original receipt is required for all exchanges or refunds 

 Items returned for refund or exchange must be in original condition with tags still attached 

and no signs of wear or use 

 In the case of items being exchanged for another size the replacement item will be posted 

free of charge (local Australian orders only) 

 We will do our best to exchange any item as requested but should an item be out of stock 

will refund the cost of the item excluding shipping costs 

 Refunds are issued in the same tender as the original purchase, including using the same 

credit card that was charged. If an item purchased with a gift card has been returned the 

item will be refunded onto the gift card 

 We do not offer returns for change of mind 

 Please include a copy of your receipt and a completed copy of the Eclectico Return & 

Exchange Form with your returned item 

 

Name:_________________________________________      Phone #:__________________________ 

 

Order #:________________________________________      Date of Purchase:__________________ 

 

Email:_____________________________________________________________________________ 

 

Item(s) for return or exchange:________________________________      Size:__________________ 

 

Reason for return:___________________________________________________________________ 

 

Would you like an exchange?:                  Y                 N 

 

If YES, please exchange for: _______________________________      New Size:__________________ 

 

If you need help with your Return or Exchange please call or SMS 0411 209 912 or email 

support@eclectico.com.au 


