
 
 

ARENA 5000 TROUBLESHOOTING GUIDE: 
 

 

ISSUES PROBLEMS SOLUTIONS 

Power No Power  Check if AC power cord is properly inserted to the AC mains socket  

Remote Remote Control not 
working properly 

 Reduce the distance between the remote control and the system 

 Replace the batteries with new ones 

 Point the remote control directly toward the LED indicator  

 Check that the batteries inside the remote are mounted properly 

 Switch off system for 30 seconds and then restart  

USB Drive Slow Operation or 
cannot detect 

 Large file size of high memory USB flash drive takes longer time to read and play 

 Take out USB drive insert it again properly 

 The USB flash drive format is not compatible with the system 

 Drive is formatted with a different file system which is not supported by the is unit (e.g. NTFS) 

 
 
 

Sound 

 
 
No sound from 

SoundBar  speakers 

 
 Adjust the Volume and make sure that the device and sound bar are connected properly.  

 
 Select the correct source to choose the equipment that you want to hear through the 

system 

 On the remote control, select the correct audio input source. 

Distorted sound or echo  lf you play audio from the TV through the SoundBar, make sure that the TV is muted. 

Low hum of buzz 
sound 

 Place the product as far away as possible from electrical devices that maybe causing 
interference or check power supply voltage and consult electrician 

 

 
 

 
 
 
 
 
 
 
 

Bluetooth 

 
 

A device cannot connect 
with the SoundBar 

 Restart the soundbar and try pairing again 
 You have not enabled the Bluetooth function of the device. See the user manual of the 

device on how to enable the function. 

 The device is not correctly connected. 

 The SoundBar is already connected with another Bluetooth device. Disconnect the 
connected device, then try again. 

 
Quality of audio play from 
a connected Bluetooth 
device is poor. 

 
 The Bluetooth reception is poor. Move the device closer to the SoundBar, or remove any 

obstacle between the device and the SoundBar. 

 
The connected Bluetooth 
device connects and 
disconnects  constantly 

 

 The Bluetooth reception is poor. Move the device closer to the SoundBar, or remove any 
obstacle between the device and the SoundBar. 

 

ARENA 5000 WARRANTY GUIDE: 
 
ARENA 5000 Sound Bar is warranted against any defect due to defective materials 
or workmanship for 12 months from the date of purchase. Should a defect 
develop during the period of warranty, please contact us in our customer-care number or e-mail for support 
and also fill the warranty form in our website www.mulo.in. 
The warranty is not valid in case : 
1. Proof of purchase is not accompanied with this warranty card. 
2. The warranty card is not completed immediately after purchase. 
3. The apparatus is not used according to this manual. 
4. Defects are caused by improper or reckless use. 
5. Any repairs are done by persons other than MULO Authorised service person. 
7. The serial number is tampered with. 
8. Defects due to causes beyond control like lightning, abnormal voltage, acts of 
God or while in transit to the purchaser’s residence. 
All consumables and parts susceptible to normal wear and tear are not covered 
under warranty. 


