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Introduction
Neighbourhood Botanicals is a formulator-led independent brand making 

natural skincare sustainable by design.  

This is our sustainability Impact Report for 2022. 

We’re female founder owned & led.  

As a small and nimble company, we put 

sustainability at the core of all our decisions.  

We do not compromise on quality  or 

effectiveness.  

We go beyond recycling and sustainable 

materials to offer refillable natural products 

built to last a lifetime without costing the earth. 
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About The Founder
Micaela Nisbet is a touring live sound engineer who tired 

of the hectic lifestyle on the road and retrained in 
skincare. Now she ‘engineers’ natural skincare instead.   

Micaela was born and raised on the serene beaches of 
Australia and New Zealand, where natural oils and herbal 
remedies were common place. After moving to London to 
pursue her music career, by her mid-twenties the touring 
lifestyle of late nights, partying and constant travel made 

her skin dull and lacklustre. 

Keen to regain the sunny glow, Micaela began 
researching and educating herself about the ingredients 

and benefits behind the products she coveted. She 
began blending her own face oils using cold-pressed 

plant oils and selective essential oils and the results were 
immediate. 

To complement her home-grown techniques, she studied 
Organic Skincare Formulation between tours, and 

founded Neighbourhood Botanicals as a creative outlet 
side hustle. The brand has grown organically as the range 

has expanded over the years.  
Micaela still still dips her toe in the touring world, just to 

spice things up.
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1. Provenance
Every product we make is vegan and cruelty free.  
None of our products contain ingredients of animal 
origin. No animal products are used as part of the 
production process or manufacturing aids by our 
suppliers on raw ingredients. 

We do not test any of our products on animals. 

Our products are not tested on animals on our behalf by any third party.  

We do not sell anywhere that requires the testing of our products on animals and we pledge 
never to do so, no matter the financial gains.  

Many of our products are certified with The Vegan Society and COSMOS Natural.  
For many reasons, the process of getting products certified is long, costly and difficult for a 
small brand with no buying power from raw ingredient manufacturers. We will continue to do 
everything in our available resources to get as many products certified as we can but it’s not 
always possible due to the framework imposed.  
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Our plant oils are 90% cold-pressed and raw, extracted without solvents. We use high 

quality natural ingredients and naturally-allowed preservative systems.  

Our main ingredients supplier is a UK-based family run company who send us everything 

in recycled jerry cans and source their raw ingredients direct from the farmers around the 

world.  

Even though the UK has now left 

the EU, we continue to abide by 

the EU Regulation (EC) N° 

1223/2009 on cosmetic products 

which is the strictest in the world. 

We are working through our  

B-Corp Certification and aim to 

have this by the end of the year.
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We weigh up a lot of factors when choosing packaging.  

Beauty is a huge offender in terms of creating waste. 

There is no silver bullet, so that’s why our founder Micaela 

has been working on a side hustle company for the last 

few years, making a zero-waste refill packaging solution 

for Neighbourhood and other brands. Refilling is the 

ultimate eco option. Check out more at onrepeat.world and 

look out for refills on the Neighbourhood website. 

We use glass, aluminium and 100% PCR plastic (from post consumer recycled waste) bottles 

when plastic is required. Our plastic products are refillable and still recyclable. 

Our customer postal packaging is plastic free and uses mostly recycled paper & cardboard. 

2. Packaging 

http://www.onrepeat.world
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Additional packaging-related notes: 

- As void filler for trade orders, we use compostable air pillows and recycled paper.  

- Where we receive bubble wrap or other plastic based packaging we repurpose this for 

our own shipments, working towards a circular packaging life cycle. Some of our staff 

members even bring packaging materials from their homes to be reused.  

- Some vendors require poly bags - we have specially sourced biodegradable bags.  

- All of the paper we use in the office & for packing slips is 100% unbleached recycled. 

Our coffee machine runs with paper 

filters, and our coffee comes in paper 

bags. 

- Gloves used in the production process 

are biodegradable.  



3. People
We’re female owned and operated, and very much a boot-strapped indie 
brand growing organically. No investors breathing down our necks, 
nobody else making decisions about how to best use our money. Maybe 
why we spent so much on a carbon audit! 

We are a Living Wage Employer and we have always paid over the living wage.  
Our staff have flexible hours and most can work 
from home. We encourage transport by bicycle or 
public transport. 

We believe in responsible consumption and 
production throughout our whole practice. 

We have strong relationships with our suppliers 
and buy as local as possible.  
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Our primary raw ingredient supplier is a family run business in Yorkshire who source the 

best and freshest ingredients direct from farmers around the UK, Europe and the rest of 

the world.  

Since 2018, Neighbourhood Botanicals has helped 

provide crowd-sourced loans for entrepreneurs in 

developing nations with Lend With Care.  

We understand through experience the power a tiny bit of 

financial help at a crucial time can have, so we hope to 

pass this support on to other entrepreneurial women.  

We believe owning a business is the best way for women 

across the world, but especially in developing countries, to 

gain independence, support their families and enjoy life 

satisfaction through personal empowerment. When 

women succeed, the whole community wins. 
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Here is a snapshot of our lending account with Lend With Care. Visit this link to see the 

full impact of our loans. 

https://lendwithcare.org/profile/71d04c4f-95c9-47ed-808e-1e009773162f
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4. Planet
We are a climate positive, carbon negative brand.  
 

We have recently finished our 2nd annual carbon audit. We have offset more than double 

the amount of carbon emissions that our upstream (embodied carbon and emissions in raw 

materials and packaging before it gets to us) and downstream (finished products to our 
stockists and customers) practices contribute to, leading the charge in this respect. 

Excerpts from the carbon audit can be found in the Carbon Audit section of this report.   

1. We start by assessing where we can reduce our carbon footprint and how can we be 
smarter in our choices throughout product development and manufacturing. 

2. We use a third party called Carbon Jacked to measure our greenhouse gas emissions 

(GHG) not only through our direct actions but also both upstream and downstream. 

3. We offset our carbon footprint using UN gold-standard accredited projects which align 

with our personal values and meet a number of UN Sustainable Development Goals.  
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We offer biodegradable and plastic-free postal refills on 70% of the range  

through our partnership with our sister company, On Repeat.  

Beauty is a huge offender in terms of creating waste, which is why our 

founder Micaela teamed up with two other insiders to develop a legitimately 

ecological option for beauty brands to offer refills to their customers.  

Refills 
Available

We protect 5 trees with every order on our online store through One Tribe, because 

protecting old growth forests sequesters much more carbon than planting new baby trees. 

According to the UN we have until 2030 to avoid a climate meltdown. 

Planting a tree in 2021 can absorb up to 53.1 kilos of carbon by 

2030. You can protect 400 square metres of rainforest for less money, 

which will absorb 3900 kilos of carbon (3.9 Metric Tonnes) in the 

same period! Easy decision. Find out more here.

https://onetribeglobal.com/brand-pages/neighbourhoodbotanicals/
http://www.onrepeat.world
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01/03/2021 ‐ 28/02/2023 

Capital Industrial 1 Limited 
Unit 46a Leyton Industrial Village Argall Avenue, London, E10 7QP          MPAN:  1200062391723 

2041313 

20 October 2021 

nOur lab and office space has solar 

panels fitted. Where the power from 

them is not enough, our SSE energy 

supplier plan is 100% renewable 

from UK wind farms and hydro 

plants.  
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Following are some excerpts from our 

company’s September 2021 environmental 

carbon emissions audit.  This was carried 

out by independent third party assessors, 

Carbon Jacked. 

Carbon Jacked’s proprietary methodology is 

based on the Greenhouse Gas (GHG) 

Protocol, which provides an international 

framework to measure, manage and report 

Greenhouse Gas (GHG) emissions. 

5. Carbon Audit
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Under the GHG Protocol, the emissions of any company fall within three different  

Scopes (1, 2 & 3). 

An organisation’s core footprint is made up of Scope 1 & 2 emissions and this is what 

companies generally measure. Companies are not required to measure Scope 3 because it’s 

often out of their control, however we believe without measuring and including Scope 3 our 

offsetting would be total greenwash.  

In fact, at Neighbourhood Botanicals because we use green power and don’t own any 

company vehicles, we have zero Scope 1 or 2 emissions. That means 100% of our emissions 

occur from the indirect parts our supply chain and operations (Scope 3).  
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Our total emissions by Scope. All our emissions are in Scope 3.
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Breakdown overview.
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LIFE MERCH
LIFE MERCH
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We use sea freight wherever feasible -  this year it was 61% of our total upstream shipping 
emissions. Sea freight results in a tiny fraction of the carbon emissions that air freight does, 
as shown in this chart.
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No. 3 is Business Travel, which we had none of as we were under lockdown in Covid. 

However as the world gets back to normal we will always be mindful of travel.
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We are delighted to confirm the retirement of

32 Verified Emission Reductions (VERs)
for

Neighbourhood Botanicals Ltd
on 05/04/2022

Climate+ Portfolio: Variety of projects - (32x)

These credits have been retired, saving 32 tonnes of CO2 emissions
from being released into the atmosphere.

Thank you for investing in a safer climate and more sustainable world.

Retirement certificates are hosted on the Gold Standard Impact Registry, 

Order number: GSM12049

view your certificate.

Certificate for our carbon credits through Gold Standard. Gold Standard was established in 2003 by WWF and 
other international NGOs as a best practice standard to ensure projects that reduced carbon emissions under 
the United Nation's Clean Development Mechanism (CDM) also delivered on the dual mandate to foster UN's 
Sustainable Development Goals (SDGs).
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Breakdown of the SDG impact of the carbon offset project we bought our credits in.
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Finished. 

If you got to the end, you must be as nerdy about this stuff as 
we are. See you next year for an updated Impact Report!


