
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

All orders dispatched from Effie Kats are checked and approved by 

quality control. Therefore refunds will only be granted if an item is 

damaged or faulty when received in it’s ofiginal packaging. 

 

Any purchase made from Effie Kats E-Store (online) can be exchanged or 

returned for a credit voucher if sent back within 7 days of receiving your 

parcel. Please keep in mind that this excludes any sale items and items 

that are marked or stained. We do not accept items ordered online in-

store, therefore E-store returns must be sent to: 

 

241 Sydney Road 

Coburg 3058 VIC 

 

This return should include your original invoice with your name, contact 

number and e-mail. Please note that you will be contacted once Effie Kats 

has received this parcel and a coupon will be provided to you. An 

exchange for another style of the same or greater value will be accepted 

using this coupon. Please keep in mind Effie Kats does not hold 

responsibility for covering shipping charges. 

 

For more information regarding returns, please contact Customer Care; 

 

P. +61 (03) 9384 2144 

E. info@effiekats.com 


