
User Manual
Electric Assist Bicycle

Please read this manual carefully before assembling or operating.

Manueld'utilisation
Véloàassistanceélectrique

Veuillezlireattentivementcemanuelavantd'assemblerou
d'utiliserlevélo.



Congratulations on purchasing your new Voltag electric bike!

To ensure safe operation and to obtain a full understanding
of your bike’s features, please read through the manual

carefully before operating it.

www.ridevoltag.com

Félicitations!Vousêtesmaintenantpropriétaired’unvéloélectriqueVoltag!

Nousvousinvitonsàlirecemanueldanssonentièretéavantd’utiliserlevélo
afindevousassurerdesavoirenfaireuneutilisationsécuritaireetdebien

comprendrelescaractéristiquesduvélo.

www.ridevoltag.com
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Whether you have purchased a Voltag e-bike for commuting to work, a lengthy
expedition or a leisurely ride, we have taken the necessary steps to create an efficient
and affordable e-bike that will make every trip a memorable one.

Combining industry leading technology with a modern design, Voltag is dedicated to
producing high quality electric bikes for a smoother ride and a cleaner future.

Thank you for choosing green energy, efficient cycling, and limitless adventure.

Introduction
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Quecesoitpourvousrendreautravail,pourentreprendredelonguesexpéditions
ouencorepourdesrandonnéestranquilles,levéloélectriqueVoltagestunesolution
àlafoisefficaceetbonmarchéquisaurafairedechaquesortieunmoment
mémorable.

Allianttechnologiesdepointeetconceptionsmodernes,Voltagsevoueàla
productiondevélosélectriquesdequalitésupérieure,pouruneconduitefluideetun
avenirpluspropre.

Mercid’avoiroptépourl’énergieverte,lecyclismeefficaceetl’aventuresanslimites.

Introduction
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Each item on the list below should be checked before operating the bike.

Check that all bolts, nuts and the quick release lever are tightened or in
the correct position.

Spin wheels to check trueness, and that they are turning freely.

Ensure spokes are consistently tight.

Check handlebar height, handlebar angle and saddle height are correctly
matched the rider.

Test brakes and check pad position, adjusting as required. Check the
effectiveness of braking system.

Check that the gears change cleanly and adjust as necessary.

Lubricate chain if needed.

Check that all cables of electronic parts are correctly connected.

Helmets save lives:

Correct Fitting
Make sure your helmet covers

your forehead.

Helmet Safety

Always wear a properly fitted helmet when riding your bicycle.

Pre-check

Incorrect Fitting
Forehead is exposed and

vulnerable to serious injury.
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Chaqueélémentdelalisteci-dessousdoitêtrevérifiéavantd'utiliserlevélo.

Vérifiezquetouslesboulons,écrousetlelevierdeblocagerapidesont
serrésoudanslabonneposition..

Faitestournerlesrouespourvérifierleurlibertéderotation.

Vérifiezquelesrayonssontbienserrés.

Vérifiezquelahauteurduguidon,l'angleduguidonetlahauteurdela
sellesontcorrectementadaptésaucycliste.

Testezlesfreinsetvérifiezlapositiondesplaquettes,ajustez-lessi
nécessaire.

Vérifiezquelesvitesseschangentcorrectementetréglez-lessi
nécessaire.

Lubrifiezlachaînesinécessaire.

Vérifiezquetouslescâblesdespiècesélectroniquessontcorrectement
connectés.

Lescasquessauventdesvies:

Porteztoujoursuncasquecorrectementajustélorsquevousfaitesdu
vélo.

Vérificationavantutilisation

Sécuritéducasque

Ajustementincorrect
Lefrontestexposéetvulnérableàdes

blessuresgraves.

Ajustementcorrect
Assurez-vousquevotrecasque

couvrevotrefront.
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Battery status

Kilometer
Mile

PAS level

Speed km/h
Speed MPH

Speed

Riding time

Total mileage

Single trip mileage

Odometer
Odometer

Increase PAS (+)

Decrease PAS
(-)

Lights

Power

Mode

Display

Display specifications

• 36V/48V battery supply
• Rated operating current : 40mA
• Off leakage current < 1uA
• Max output current to controller : 100mA
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Chargedela
batterie

Kilomètre
Mile

niveau
d’assistance/
PAS

Vitessekm/h
VitesseMPH

Tempsdeconduite
Vitesse

Kilométragetotal
Odomètre

Kilométraged’un
seultrajet

Odomètre

Augmenterleniveaud’assistance/PAS
(+)

Diminuerleniveaud’assistance/
PAS(-)

Lumières

Boutonmarche/
arrêt

Mode

Écran

Caractéristiquesdel'écran
•Alimentationparbatterie36V/48V
•Courantnominaldefonctionnement:40mA
•Courantdefuiteàl'arrêt<1uA
•Courantdesortiemaximumverslecontrôleur:100mA
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1- Power On/Off.
Press and hold power button for 1 second to turn on/off the display. The display has an
auto shut down function when the bike is not in use.

2- Changing the Pedal Assist Level (PAS).
Short press the + or - button to change the assist level. The maximum assist level is 9,
no assistance is 0.

3- Speed and Mileage mode switch.
Short press the power button to change the speed and mileage
mode:
AVG SPEED→MAX SPEED→ TRIP→ODO→TIME.

**If there is no operation for 5 seconds, display will return to the main screen
automatically.

4- Walk mode
Press and hold the - button on the display to start walk mode. The bike’s motor will engage 
and will help the user push the bike at around 6 km/h. This mode is designed to assist the 
user in pushing the bike up slopes and obstacles while walking next to the bike without too 
much effort. 
Release the - button to disable walk mode. 

5- Data cleanup
Press and hold the + and - buttons together for 1 second to reset several
temporary data. Temporary data includes AVG Speed / MAX Speed / Trip / Time.

Display Operation
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1-Miseenmarche/arrêt.
Appuyezsurleboutond'alimentationetmaintenez-leenfoncépendant1secondepour
allumer/éteindrel'écran.L'écrandisposed'unefonction
fonctiond'arrêtautomatiquelorsquelevélon'estpasutilisé.

2-Modificationduniveaud'assistance(PAS).
Appuyezbrièvementsurlebouton+ou-pourmodifierleniveaud'assistance.Leniveau
d'assistancemaximumestde9,leniveaud'assistanceminimalestde0.

3-Passezdekilométrageàladuréedutrajet
Appuyezbrièvementsurleboutond'alimentationpourpasserdumodetempsde
trajetaumodekilométrage:
AVGSPEED→MAXSPEED→TRIP→ODO→TIME.

**Siaucuneopérationn'esteffectuéependant5secondes,l'écranrevient
automatiquementàl'écranprincipal.

4-Modepiéton
Appuyez sur le bouton - de l'écran et maintenez-le enfoncé pour démarrer le mode piéton. 
Le moteur du vélo démarre et aide l'utilisateur à pousser le vélo à environ 6 km/h. Ce mode 
est conçu pour aider l'utilisateur à pousser le vélo sur des pentes et des obstacles tout en 
marchant à côté du vélo sans trop d'effort. 
Lâchez le bouton - pour désactiver le mode piéton.

5-Effacerlesdonnées
Appuyezetmaintenezlesboutonsd'augmentation(+)etdediminution(-)simultanément
pendant1secondepourréinitialiserplusieursdonnéestemporaires.Lesdonnées
temporaires comprennentlavitesseAVG/lavitesseMAX/letrajet/letemps.

Fonctionnementdel'écran



6- Lights On/Off.
Press and hold the + button for 1 second to turn on or off the lights

Press the M button for at least 2 seconds to get into the settings menu, press the + or
- button to browse through the different settings, press M button to select the displayed
setting.
Press M for at least 2 seconds to exit the settings menu.
• Display will automatically quit the settings menu when there is no operation for 10

seconds.
• For safety reasons, you cannot access the settings menu while riding the bike

Order of the settings menu:

1- System (S7):
Press + or - button to switch between metric and imperial.

Display Operation

Advanced Settings

System Brightness Auto off Wheel
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6-Allumeretéteindreleslumières.
Appuyezetmaintenezlebouton+pendant1secondepourallumerouéteindreles
lumières.

AppuyezsurlaboutonMpendantaumoins2secondespouraccéderaumenudes
paramètres,appuyezsurlesboutons+ou-pourparcourirlesdifférentsréglages,
appuyezsurlatoucheMpoursélectionnerleréglageaffiché.

AppuyezsurlatoucheMpendantaumoins2secondespourquitterlemenudesréglages.
•L'écranquitteautomatiquementlemenudesparamètressiaucuneopérationn'est

effectuéependant10secondes.
•Pourdesraisonsdesécurité,vousnepouvezpasaccéderaumenudesréglages

lorsquevousconduisezlevélo.

Ordredumenudesréglages:

1-Système(S7):
Appuyezsurlebouton+ou-pourpasserdusystèmemétriqueausystèmeimpérial.

Fonctionnementdel'écran

Réglages

SystèmeLuminositéArrêtautoRoues

05
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2- Brightness (b1):
Press the + or - button to change the brightness of the display backlight, 1 is
minimum brightness, 5 is the maximum brightness.

3- Auto off (OF):
Press the + or - button to change the auto power off time, from 0 to 15
minutes, the number represents time (minutes) to shutdown, OFF means auto off
function is disabled, the default value is 5 minutes.

4- Wheel Size (Hd):
Press the + or - button to change the wheel size from 6 to 34 inch.

5- Password (Pd):
A password is required to enter the advanced settings. These settings cannot be
modified by the consumer.

To quit the settings menu: press and hold the ‘mode’ button for two seconds
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2-Luminosité(b1):
Appuyezsurlebouton+ou-pourmodifierlaluminositédurétroéclairagede
l'écran,1estlaluminositéminimale,5estlaluminositémaximale.

3-Arrêtautomatique(OF):
Appuyezsurlebouton+ou-pourmodifierletempsd'arrêtautomatiquede1à15
minutes,lechiffrereprésenteletemps(minutes)avantl'arrêt,0signifiequela
fonctiond'arrêtautomatiqueestdésactivée.Lavaleurpardéfautestde5minutes.

4-Dimensiondesroues(Hd):
Appuyezsurlebouton+ou-pourchangerlatailledesrouesde6à34pouces.

5-Motdepasse(Pd):
Unmotdepasseestnécessairepouraccéderauxréglagesavancés.Ces
paramètresnepeuventpasêtremodifiésparl'utilisateur.
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90°

It is recommended that the bike be assembled, inspected and adjusted by a
certified bicycle mechanic before riding.

You will need:
• 4mm, 5mm and 6mm Allen wrench
• 13mm and 15mm open wrench

1- Carefully remove the bike from the box.
• Use caution when opening the box as there may be staples exposed when opening

the lid.
• Clip the zip ties attaching the front wheel to the bike and remove the front wheel from

the box first.
• Take out all the accessories, the box with pedals, other miscellaneous parts, and the

battery charger before removing the bike.

2- Remove all bubble wrap and other packaging materials and place them
back into the box.

3- Hang the bike from a bike repair stand (if possible), and install the seat-post into
the seat-tube (Figure 1) .

If you do not have a repair stand, place the bike on the floor and engage the kickstand.
Use caution as the bike could tip over prior to installing the front wheel, even with the
kickstand engaged.

Seat Assembly

Figure 1 Figure 2

Unboxing and Assembly
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Déballageetmontage

Ilestrecommandédefairemonter,contrôleretréglerlevéloparunmécanicien
devélocertifiéavantdel'utiliser.

Vousavezbesoinde:
•CléAllende4mm,5mmet6mm
•Cléouvertede13mmet15mm

1-Retirezdélicatementlevélodelaboîte.

•Soyezprudentlorsquevousouvrezlaboîtecardesagrafespeuventêtre
exposéeslorsdel'ouverturedelaboîte.

•Coupezlesattacheszipquifixentlaroueavantauvéloetretirezlaroueavant
delaboîte.

•Sorteztouslesaccessoires,laboîtecontenantlespédales,autrespièces
diverses,ainsiquelechargeurdelabatterieavantderetirerlevélo.

2-Retireztoutlepapierbulleetlesautresmatériauxd'emballageetreplacez-les
danslaboîte.

3-Accrochezlevéloàunsupportderéparation(sipossible),etinstallezlatige
deselledansletubedeselle(Figure1).

Sivousnedisposezpasd'unsupportderéparation,posezlevélosurlesolet
engagezlabéquille.Faitesattentioncarlevélopeutserenverseravantl'installation
delaroueavant,mêmesilabéquilleestengagée.

Assemblagedusiège

Figure1Figure2
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4- Attach the threadless stem handlebars.

• Using an Allen key, loosen the 2 side bolts
(B) and turn the handlebar through 90
degrees.

• Adjust the tension of the headset by
turning bolt A if necessary but first release
the side bolts, adjust then re-tighten.

Handlebar Assembly

5- Attach the front wheel

If your bike equipped with a front fender, install it before attaching the wheel.

Front wheel Quick Release (QR)

• Take off the nut and one of the springs and feed the QR skewer through the
wheel hub.

• With the spring in place under the head of the nut, loosely screw the nut on to
the skewer.

• Insert the wheel into the fork, ensuring that the wheel is centered and align the
wheel brake rotor with the slot in the disc brake caliper on the left side of the
fork.

• Open and close the QR lever with one hand while gradually tightening the
adjusting the nut with the other hand until you feel resistance in the lever when
the lever is pointing away from the hub.

• Close the QR by pressing the lever with the palm of your hand. When closed, the
QR lever must sit alongside the fork leg.

Do not position the stem
outside the limit mark.

Front Wheel Assembly

Figure 3

Figure 4
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•Al'aided'unecléAllen,desserrezles2
boulonslatéralesdelapotence(B)et
tournezleguidonde90degrés.

•Réglezlatensiondelapotenceen
tournantleboulonAsinécessaire.
Assurezvousdedesserrerlesboulons
latéraux(B)avantd’ajusterlatensionde
lapotencepuisresserrez-les.

Montageduguidon

4-Installezleguidon.

5-Installezlaroueavant
Sivotrevéloestéquipéd'ungarde-boueavant,installez-leavantdeposerlaroue.

Blocagerapidedelaroueavant(QR)

•Enlevezl'écrouetl'undesressortsetfaitespasserlabrocheQRdanslemoyeu
delaroue.

•Avecleressortenplacesouslatêtedel'écrou,vissezsansserrerl'écrousurla
broche.

•Insérezlarouedanslafourcheenvousassurantquelaroueestcentréeet
alignezlerotordufreinderoueaveclafentedel'étrierdufreinàdisquesurle
côtégauchedelafourche.

•OuvrezetfermezlelevierQRd'unemaintoutenserrantprogressivementl'écrou
deréglagedel'autremainjusqu'àcequevoussentiezunerésistancedansle
levierlorsquecelui-ciestdirigéversl'extérieurdumoyeu.

•FermezleQRenappuyantsurlelevieraveclapaumedevotremain.Unefois
fermé,lelevierQRdoitsetrouverlelongdelajambedelafourche.

Nepaspositionnerlapotence
endehorsdelamarquedelimite.

Installationdelaroueavant

Figure3

Figure4

www.ridevoltag.com
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6 - Adjusting mechanical disc brakes (Figure 5)

If your front disc brake does not provide adequate stopping power, it may need to be
adjusted, please follow the steps below:

1. Adjust the clearance between the right (inside) brake pad and the disc.
Use a 5 mm Allen wrench to move the inside pad inward toward the disc rotor till
it touches the rotor. Move it slightly until the pad does not
touch the rotor surface.

Adjusting the disk brakes

2. Adjust the clearance between the left (exterior) brake pad and the disc:
Turn the barrel adjuster (located on the front brake lever) clockwise to move the
outside brake pad inward until it touches the rotor.
Turn counter clockwise (1/4 turn) until the brake pad does not touch the rotor surface
and the wheel spins freely.

Brakes: The brakes on an electric bike are the same as on a normal bike, with one
exception: most have integrated cut-off switches which kill the motor when activated.
These "inhibitor" switches are a safety feature designed to prevent the motor from
accidentally engaging and causing injury. If for any reason you need the motor to stop
turning, remember to simply squeeze one of the brake levers.

Figure 5 Figure 6

Rotor

Wheel quick
release

Cable barrel
adjuster

Lever barrel
adjuster

Caliper

Cable
clamp bolt
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Réglagedesfreinsàdisque

6-Réglagedesfreinsàdisquemécaniques(Figure5)

Sivotrefreinàdisqueavantnefournitpasunepuissancedefreinageadéquate,ilse
peutquevousdeviezleajuster,veuillezsuivrelesétapesci-dessous:

1.Ajustezlejeuentrelaplaquettedefreindroite(intérieure)etledisque.
UtilisezunecléAllende5mmpourdéplacerlaplaquetteintérieureversl'intérieurdu
disquejusqu'àcequ'elletoucherotor.Déplacez-lalégèrementjusqu'àcequela
plaquettenetouchepaslasurfacedurotor.

2.Ajustezlejeuentrelaplaquettedefreingauche(extérieure)etledisque:
Tournezledispositifderéglageàbarillet(situésurlelevierdefreinavant)danslesens
desaiguillesd'unemontrepourdéplacerlaplaquettedefreinextérieureversl'intérieur
jusqu'àcequ'elletouchelerotor.
Tournezdanslesensinversedesaiguillesd'unemontre(1/4detour)jusqu'àcequela
plaquettedefreinnetouchepaslasurfacedurotoretquelarouetournelibrement.
etquelarouetournelibrement.

Remarque:lesfreinsd'unvéloélectriquesontlessemblablesàceuxd'unvélo
normal,àuneexceptionprès:ilsontdesinterrupteursintégrésquicoupentlemoteur
lorsqu'ilssontactivés.
Cesinterrupteurssontundispositifdesécuritéconçupourempêcherlemoteurde
s'engageraccidentellementetdecauserdesblessures.
Si,pouruneraisonouuneautre,vousavezbesoinquelemoteurs'arrête,n'oubliez
pasdepressersimplementundesleviersdefrein.

Figure5Figure6

Rotor

Blocagerapide
deroue

Cylindrede
réglagedu
câble

Cylindrede
réglage

Étrierde
frein

Boulonde
serre-câble
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7- Attach the pedals.

• The pedals are left and right side specific.
the end near the threads will have an L or R
on them, indicating Left and Right.

• The right side is threaded normally, and the left is
reverse threaded.

• Screw on by hand and tighten by wrench.

Pedal Assembly

8- Pump tires to desired pressure
The tire pressure range is indicated on the tires. Lower tire pressure (PSI) levels are great
for softer surfaces, while higher PSI levels are great for pavement and packed surfaces.

9- Check all bolts for tightness, including:
• Stem (handlebar and steer-tube bolts).
• Wheel axles.
• Crank arms.
• Chainring.
• Kickstand.

Before Riding

Figure 7
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Assemblagedespédales

7-Installezlespédales.

•Lespédalessontspécifiquesauxcôtésgaucheet
droit.

•L'extrémitéprèsdufiletageporteraunLouunR
pourindiquerlagaucheetladroite.

•Lecôtédroitestfileténormalement,etlegauche
estfiletéàcontresens.

•Vissezàlamainetserrezavecuneclé.

8-Gonflezlespneusàlapressiondésirée

Laplagedepressiondespneussetrouvesurlepneu.Lesniveauxdepressionlesplus
bassontpourlessurfacesmoinsdurs,lesniveauxplusélevéssontpourl'asphalteetles
surfacesdures.

9-Vérifiezquetouslesboulonssontbienserrés,ycompris:
•Lapotence
•Lesaxesderoue
•Lesbrasdemanivelle
•L'anneaudechaîne
•Labéquille

Avantderouler

Figure7

www.ridevoltag.com
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To charge the battery:
• Remove the rubber or plastic cap from the battery. If the battery is in the frame, the

charging opening is usually on the frame.
• Plug the charger into the power outlet and wait until the light on the charging unit is

illuminated. Plug the other end of the cord into the bike.
• The light will turn green when it is fully charged. For long term battery storage, it is best

to leave the battery at about 20% (1/4 lights).
• Always store the battery at room temperature (below 65°F). Do not store for longer

than 4 months without power-cycling the battery; de-charge, then re-charge to 20%.

Turning the Unit On

Charging Your Bike

• Make sure the battery is fully inserted and locked into the bike.
• Get on the bike, ready to ride.
• Turn the battery on by pressing the power switch or turn the key to ON

position (depending on your battery type).
• Press and hold the power button on the display.
• Use the + or - key on the display to shift your pedal assist power level.
• To turn off, press and hold the power button again for a couple of seconds.

To increase battery life and reduce wear on the components, follow these tips:
• Use the pedals as often as possible, especially when starting. DO NOT simply rely

on the throttle for power.
• Start in a low gear and low power. This means looking ahead, and possibly shifting

to a lower gear before coming to a stop, so you are in the right gear to resume riding
again.

• Use low gears for climbing steep hills. Avoid putting unnecessary torque into the
transmission.

• Minimize starts and stops by looking ahead and planning the route.
• Use higher tire pressure.

Riding Tips to Maximize Your Battery

11
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Pourchargerlabatterie:

Chargerlabatteriedevotrevélo

•Retirezlecouvercleencaoutchoucouenplastiquedelabatterie.
•Branchezlechargeursurlaprisedecourantetattendezquelevoyantduchargeur

s'allume.Branchezl'autreextrémitéducordondanslabatterie.
•Levoyantdeviendravertlorsquelabatterieseraentièrementchargée.
•Pourl’entreposageàlongtermedelabatterie,ilestpréférabledelaisserlabatterieà

environ20%(1/4delumière).
•Entreposertoujourslabatterieàtempératureambiante(moinsde65°F).
•Nel’entreposerpaspendantplusde4moissanslasoumettreàuncycle

d'alimentation;déchargez-la,puisrechargez-laà20%.

Miseenmarcheduvélo

•Assurez-vousquelabatterieestcomplètementinséréeetverrouilléedansle
vélo.

•Montezsurlevélo,prêtàrouler.
•Appuyezsurleboutond'alimentationdel'écranetmaintenez-leenfoncé.
•Utilisezlestouches+ou-del'écranpourmodifierleniveaudepuissancede

l'assistanceaupédalage.
•Pouréteindrelevélo,appuyezànouveausurleboutond'alimentationet

maintenez-leenfoncépendantquelquessecondes.

Pouraugmenterladuréedeviedelabatterieetréduirel'usuredescomposants,suivez
cesconseils:

•Utilisezlespédalesaussisouventquepossible,surtoutaudémarrage.Nevousfiez
passimplementàl'accélérateurpourobtenirdelapuissance.

•Celasignifiequ'ilfautregarderdevantsoietéventuellementpasseràunevitesse
inférieureavantdes'arrêter.

•Utilisezdesvitessesbassespourmonterdespentesraides.
•Minimisezlesdémarragesetlesarrêtsenplanifiantvotreitinéraire.
•Augmentezlapressiondespneus.

Conseilsdeconduitepourmaximiserlerendementdevotrebatterie
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Please take your time to read and get familiar with the product safety warnings and
make sure to respect the local laws and regulations when riding the bike.

Electric Bikes can be dangerous to use. The user or consumer assumes all risk of
personal injuries, damage, or failure of the bicycle or system and all other losses or
damages to themselves and others and to any property arising out of or as a result of
using the bicycle.

As with all mechanical components, your bicycle is subjected to wear and high
stresses. Different materials and components may react to wear or stress fatigue in
different ways. If the design life of a component has been exceeded, it may suddenly
fail, possibly causing injuries to the rider.

Any form of crack, scratches or change of coloring in highly stressed areas indicate
the life of the component has been reached and should be replaced. If you have an
impairment or disability such as visual impairment, hearing impairment, physical
impairment, cognitive/language impairment, and/or a seizure disorder, consult your
physician before riding our bikes.

For replacement parts, technical information, and warranty assistance, please visit
ridevoltag.com.

NOTE: THIS MANUAL IS NOT INTENDED AS A DETAILED USER, SERVICE,
REPAIR OR MAINTENANCE MANUAL. PLEASE SEEK ASSISTANCE FROM A
QUALIFIED TECHNICIAN FOR SERVICE, REPAIRS OR MAINTENANCE. YOUR
INSURANCE POLICIES MAY NOT PROVIDE COVERAGE FOR ACCIDENTS
INVOLVING THE USE OF THIS BICYCLE. TO DETERMINE IF COVERAGE IS
PROVIDED YOU SHOULD CONTACT YOUR INSURANCE COMPANY OR AGENT.
DO NOT DISASSEMBLE, MODIFY OR REPLACE ELECTRICAL PARTS.

There are risks associated with the use of any bicycle which cannot be predicted or
avoided, and which may be caused and/or prevented through the actions of the rider,
and which are the sole responsibility of the rider.

You should save this Manual along with any other documents that were included with
your bicycle purchase for future reference. All content in this Manual is subject to
change or withdrawal without notice. Visit www.ridevoltag.com to download the latest
version. The brand assumes no responsibility or liability for any errors or inaccuracies
that may inadvertently appear herein.

Warning and Caution Statements
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Prenezletempsdebienlirecemanueletdeprendreconnaissancedes
avertissementsdesécuritéquis’ytrouvent.Assurez-vouségalementderespecterles
loisetlesrèglementslocauxaumomentd’utiliserlevélo.

L’utilisationdevélosélectriquespeutprésentercertainsdangers.L’utilisateuroule
consommateurassumel’entièreresponsabilitépourtoutdommagematérielou
corporelinfligéàlui-même,àautruiouàtoutbien,oupourtoutedéfaillanceduvéloou
dusystèmedécoulantdel’utilisationduvélo.

Commetoutappareildotédecomposantsmécaniques,votrevélosubitdel’usureet
estsoumisàdegrandestensions.Lesdifférentsmatériauxetcomposantsduvélo
peuventréagirdedifférentesmanièresàl’usureetàlafatiguecauséeparl’effort
mécanique.Siladuréedevienominaled’uncomposantestdépassée,lecomposant
pourraitfairedéfaillancesubitement,cequipourraitentraînerdesblessurespourle
cycliste.

Toutefissure,égratignureoudécolorationdanslesendroitssubissantd’importants
stresspeutêtreunsignequeladuréedevienominaleducomposantaétéatteinteet
quelecomposantseraitàremplacer.Veuillezconsultervotremédecinavantd’utiliser
l’undenosvélossivousêtesatteintd’unedéficienceoud’unhandicap,commeune
déficiencevisuelle,auditiveouphysique,ouencoreuntroublecognitif,dulangageou
convulsif.

Pourobtenirdesrenseignementstechniques,del’informationausujetdelagarantie
oudesrenseignementssurlespiècesderechange,visiteznotresiteWeb:
ridevoltag.com.

REMARQUE:CEMANUELNECONSTITUEPASUNMANUELD’UTILISATION,DE
SERVICE,DERÉPARATIONETD’ENTRETIENDÉTAILLÉ.VEUILLEZ
CONSULTERUNTECHNICIENQUALIFIÉPOURVOSBESOINSETQUESTIONS
ENMATIÈREDESERVICE,DERÉPARATIONETD’ENTRETIEN.VOTREPOLICE
D’ASSURANCEPOURRAITNEPASCOUVRIRLESACCIDENTSIMPLIQUANTCE
TYPEDEVÉLO.POURAVOIRL’HEUREJUSTE,VEUILLEZCOMMUNIQUER
AVECVOTRECOMPAGNIEOUAGENTD’ASSURANCE.NEDÉMONTEZPAS,NE
MODIFIEZPASETNEREMPLACEZPASLESCOMPOSANTSÉLECTRIQUESDU
VÉLO.

Ilexistedesrisquesinhérentsimprévisiblesetinévitablesliésaucyclisme.Ces
dangerspeuventêtrecausésparlesactionsducycliste,ouencoreempêchéspar
celles-ci.Ilconvientdenoterquelecyclisteengagesonentièreresponsabilitéà
l’égarddesesactions,ainsiquedesrisquesetdangersconnexes.

Conservezcemanuelettoutautredocumentfournilorsdel’achatduvéloauxfinsde
consultationfuture.Lesélémentsdecontenudanscemanuelpeuventêtremodifiés
ouretiréssanspréavis.Rendez-vousauwww.ridevoltag.compourtéléchargerla
dernièreversiondumanuel.Lamarquedéclinetouteresponsabilitépourtouteerreur
ouinexactitudequipourraitseretrouver,parinadvertance,danscemanuel.

Avertissements

www.ridevoltag.com
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General Safety

When operating your bike, it is critical that you know how to properly care for each part or your
bike as well as your bike as a whole. Please ensure you have familiarized yourself with all
aspects of your bike functions and operations before riding it – ESPECIALLY on the open road
with other traffic. Since Electric Bikes are VERY different from regular bikes, please be sure to
read entire manual.

NEVER operate your bicycle when you are under the influence of alcohol or drugs, including
prescribed or over the counter medications. Always ride at a speed appropriate for the
conditions. High speed means higher risk. It is your responsibility to familiarize yourself and
comply with the applicable laws within the country, state, county, province and/or city where you
will be riding.

Be careful to keep your body parts and other objects away from the sharp teeth of the chain
rings, the moving chain, the turning pedals and the crank, and the spinning wheels of your
bicycle.

The Voltag bike is designed to be ridden on paved roads or surfaces only. The bike is not
designed to withstand off-road conditions or uneven terrain. Voltag assumes no liability for any
accident, injuries, or property damage incurred as a result of a rider’s use or misuse of Voltag
bicycles, including any damages resulting from or arising out of off-road usage. An Electric Bike
is not a mountain bike, racing bike, or BMX bike – Riders who do jumping, stunts, wheelies, and
bike tricks should never be on this bike and can cause harm to themselves and others - and
putting undue, unintended or unnecessary stress on the bike parts, frame, brakes, handlebars,
stem, or forks can cause these components and/or the bike to fail, causing serious injury or
death.

DO NOT USE THIS BIKE FOR JUMPING over curbs, riding on mountainous or off-road trails, or
any use other than for commuting and cruising in a relaxed, safe manner.

SINGLE RIDER ONLY: The Voltag bike is designed for one passenger only. DO NOT carry any
additional passengers on the front or rear of the bike. The rear rack is not designed to carry the
weight of any additional passengers. Standing, kneeling, or sitting backwards or sideways (both
legs on the same side of the bike) on the carrier seat while the bike is moving or stopped can
easily result in broken limbs, loss of control of the bike, destroyed rims, a destroyed bike frame,
or worse.

WEIGHT CAPACITY: The Voltag bike is designed with a maximum weight capacity of 120 kg.
The rear rack maximum weight capacity is 15 kg. Exceeding the maximum weight capacity can
result in damage to the bike, which can lead to serious injury or death.

RETROFITTING: Never retrofit our Voltag bikes with any bike components that are not
approved in writing by the company. This includes tires and tubes. Voltag Bikes are fitted with
approved EBIKE tires – never use any other tire unless approved by the company in writing.
Serious Injury and even death can result in unauthorized retrofitting.

VEHICLE RACKS: Misuse of vehicle racks could result in a potential hazardous situation which,
if not avoided, could result in serious injury or death. Be sure to read and follow the instructions
provided by the rack manufacturer for more complete information.

13

www.ridevoltag.com
www.ridevoltag.com

Consignesdesécurité

Lorsquevousutilisezvotrevélo,ilestessentielquevoussachiezcommentbien
entretenirchacundecescomposantsainsiquelevélodanssonensemble.Veuillez-
vousfamiliariseravectouteslescaractéristiquesetfonctionnalitésdevotrevéloavant
del’utiliser,etce,SURTOUTsivouscomptezvousenservirsurlavoiepubliqueen
présenced’autresvéhicules.CommelesvélosélectroniquessontTRÈSdifférentsdes
vélosordinaires,veuillezlirel’ensembledumanuel.

N’utilisezJAMAISvotrevélolorsquevousêtessousl’influencedel’alcooloudela
drogue,ycompristoutmédicamentd’ordonnanceouenventelibre.Adapteztoujours
votreconduiteetvotrevitesseauxconditionsenvironnantes.Plusvousroulezvite,
pluslesrisquesaugmentent.Ilvousincombedeprendreconnaissancedeslois
applicablesdanslepays,laprovinceoulavilleoùvousutilisezlevéloetdevousy
conformer.

Veilleràtenirlespartiesdevotrecorpsettoutautreobjetéloignésdesdentsdela
chaîne,delachaîneenmouvement,despédales,delamanivelleetdesrouesen
mouvement.

Voltagdéclinetouteresponsabilitépourtoutaccident,touteblessurecorporelleoutout
dommagematérielpouvantdécoulerdel’utilisationoudelamauvaiseutilisationd’un
véloVoltagparuncycliste,ycompristoutdommagedécoulantdel’utilisationhors
routed’unvéloVoltag.Unvéloélectriquen’estpasunvélodemontagne,unvélode
courseouunBMX.IlneconvientpasauxmanœuvrestÍellesquelessauts,lescabrés
etlesfigures,lesquellespeuventcauserdesblessuresaucyclisteetàautrui.Ces
genresdemanœuvrespeuventégalementexercerunstressinutileounonintentionnel
surlescomposantsduvélo,dontlecadre,lesfreins,leguidon,lapotenceoula
fourche,causantainsiladéfaillanceduvélo,puisdesblessuresgravesoulamort.

N’UTILISEZPASCEVÉLOPOURSAUTERlesborduresdetrottoir,pourroulerdans
lessentiersmontagneuxouhorsroute,oupourtoutusageautrequelesdéplacements
etlesrandonnéestranquillesetsécuritaires.

UNSEULCYCLISTE:LevéloVoltagestconçupourunseulcycliste.AUCUN
PASSAGERnepeutembarqueràl’avantouàl’arrièreduvélo.Lesupportarrièren’est
pasconçupoursupporterlepoidsd’unpassager.Lefaitdesetenirdebout,àgenoux,
assisouappuyéversl’arrièreoulecôté(lesdeuxjambesdumêmecôtéduvélo)sur
lesupportpendantquelevéloestarrêtéouenmouvementestsusceptiblededonner
lieuàdesfractures,àunepertedecontrôle,àl’endommagementdesjantesoudu
cadre,oupireencore.

CAPACITÉDECHARGE:LachargemaximalequepeuttransporterlevéloVoltagest
de120kg.Lacapacitédechargedusupportarrièreestde15kg.Lenon-respectde
cettecapacitémaximalepeutdonnerlieuàdesdommagesauvélo,cequipeut
entraînerdesblessuresgravesoulamort.

REMPLACEMENTDEPIÈCES:Neremplacezjamaislescomposantsdesvélos
Voltagpardescomposantspourlesquelsuneapprobationécriten’apasétéémisepar
lacompagnie.Lespneusetlestubessontégalementvisésparcetteconsigne.Les
vélosVoltagsontchaussésdepneusapprouvéspourlesvélosélectriques.N’utilisez
jamaisuneautresortedepneu,àmoinsd’avoirobtenul’approbationécritedela
compagnie.Lenon-respectdecetteconsignepeutentraînerdesblessuresgraveset
lamort.
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PEDAL ASSIST: When you are in PAS mode – Do not pedal around corners – you will get a
boost and your pedal will hit the ground and can cause injury or death.

Do not use pedal assist on level and downhill grades if people are visible on the path or
boardwalk. Do not use pedal assist if small children or pets are within 100 feet.

HELMET USAGE:
• Always wear an approved helmet and ensure it fits according to the manufacturers

instructions.
• Ensure your helmet meets the latest certification standards and is appropriate for the type of

riding you do – and if there are any special requirements for riding an electric bike.
• Most serious bicycle injuries involve head injuries, which might have been avoided if the

rider had worn an appropriate helmet. FAILURE to wear a helmet when riding may result in
serious injury or death.

MECHANICAL SAFETY CHECK:
• Check the condition of your Electric Bike before every ride.
• Make sure no nuts, bolts or fixings are loose, and pay particular attention to the axle, nuts

and handlebar stem.
• Make sure the tires are correctly inflated with the recommended air pressure, which can be

found on the rim of every tire.
• Check the brakes for proper operation.

SMALL BICYCLE ACCESSORIES AND CHOKING HAZARD: Some Bicycle accessories may
present a choking hazard and other hazard to small children. Keep any bike parts accessories,
tools away from small children.

USING GOOD JUDGMENT: Make sure no straps are dangling where they could get caught in
the wheels – No bags, boxes or any items should be placed in a position where they could get
caught in the spokes. Double check your load for security and stability. Check to see that your
wheels are securely fastened and that no components or frame members are cracked or broken
(in general, if at any time you notice a crack or bend in your bike, stem, forks, or bars of your
bicycle, stop riding immediately; take your bike to your local bike shop and have them inspect it).
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ASSISTANCEAUPÉDALAGE:Lorsquel’assistanceaupédalageestactivée,ne
pédalezpasdanslesvirages;lorsquevousappuyezsurlespédalesdansunvirage,le
moteurs’actionnepourpropulserlevéloetlespédalespourraiententrerencontact
aveclesoletcauserdesblessuresgravesoulamort.N’utilisezpasl’assistanceau
pédalagesurlessurfacesplanesoudanslesdescenteslorsqued’autrespersonnesse
trouventsurlapiste.N’utilisezpasl’assistanceaupédalagelorsquedejeunesenfants
oudesanimauxdecompagniesetrouventdansunrayonde30mètres(100pi).

CASQUEDEPROTECTION:

•Porteztoujoursuncasquehomologuéetassurez-vousqu’ilestdelabonne
grandeurensuivantlesinstructionsdufabricant.

•Assurez-vousquevotrecasqueestconformeauxnormeslesplusrécentesen
matièred’homologationetqu’ilconvientautypedevéloquevousutilisez;ildoit
notammentrépondreàtouteexigenceparticulièreliéeauxvélosélectriques.

•Lesblessureslesplusgravesobservéesenvélosontlesblessuresàlatête;le
portd’uncasqueappropriéestunmoyensûrdeprévenirbonnombredeces
typesdeblessures.LefaitdeNEPASPORTERuncasquedevélopeutentraîner
desblessuresgravesoulamort.

VÉRIFICATIONMÉCANIQUEDESÉCURITÉ:

•Vérifiezl’étatdevotrevéloélectriqueavantchaqueutilisation.
•Assurez-vousquelesécrous,lesboulonsetlesvissontbienserrés;portezune

attentionparticulièreauxessieux,auxécrousetàlapotenceduguidon.
•Vérifiezsilespneussontbiengonflésselonlapressionrecommandée(indiquée

surlajantedupneu).
•Vérifiezsilesfreinsfonctionnementbien.

ACCESSOIRESDEPETITETAILLEETRISQUED’ÉTOUFFEMENT:Certains
accessoiresdevélopeuventprésenterunrisqued’étouffementouautrepourles
jeunesenfants.Gardezlesaccessoiresdevélohorsdelaportéedesjeunesenfants.

PRUDENCEETDISCERNEMENT:Assurez-vousqu’aucunesanglenerisquedese
faireprendredanslesroues.Évitezdeplacerlessacs,lesboîtesoutoutautrearticle
desortequ’ilspuissentresterprisdanslesrayons.Vérifiezvotrechargementpouren
assurerlasécuritéetlastabilité.Vérifiezsilesrouessontbienarriméesetsiles
composantsoulecadreduvéloprésententdesfissuresoudesdommages.Si,àtout
moment,vousremarquezunefissureouunequelconquedéformationsurlevéloou
l’undesescomposants(p.ex.,lapotence,lafourcheetleguidon),cessez
immédiatementd’utiliserlevélo;faites-leinspecteretréparer(s’ilyalieu)parun
technicienqualifié.

www.ridevoltag.com
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• Use the original replacement parts, and ask a local bike shop to install the part.
• Replace the tires when the tires are damaged or worn.

• To clean the surface of the bike, use a soft cloth dipped in some water and wipe off any stains. If
the stain is hard to clean, apply some toothpaste and use a toothbrush to scrub, then wipe it again
with a wet cloth.

• Note: Do not use alcohol, petrol, kerosene or other corrosive, volatile chemical solvents to clean
the bike, as they will damage the appearance internal structure of the components.

• Do not use a water hose with pressure to rinse as this might damage the electrical components.

• While cleaning, make sure your e-bike is powered off, the charging cable is unplugged and the
charging port is covered. Failing to do so might result in an electric shock or damage.

• Please store your bike in a dry and cool indoor place when not in use. Make sure not to
contaminate the brake rotors and pads with oil or grease as this will damage the brake system.

Maintenance

• To maintain good battery health, please store your battery at temperatures between 20°C -
50°C, failing to do so might damage the battery cells or lead to overheating of the battery.

• When not using the bike for longer periods of time, make sure to charge your battery to 20% on
a regular basis. As leaving the battery uncharged for long periods of time will damage the
battery cells and void warranty. Our battery packs contain a chip that records the charge and
discharge status of the battery.

• Do not charge the battery longer than needed and unplug the charger when the status light
turns green.

• A damaged battery cannot be restored.

• Note: Do not disassemble the battery pack as this might result in a serious accident or electric
shock when causing a short circuit.

• Please shut off the power when the bike is not in use.

Lubricating parts (see below table)

Cleaning your bike

Part Frequency Recommended oil for lubricating

Front fork set Yearly

Yearly
Yearly

Yearly

Lubricating grease

Lubricating grease

Lubricating grease

Lubricating grease

Front/rear axle
Bottom Bracket

Pedal axle

Chain wheel

Chain

Freewheel interior

Brake lever

Weekly

Weekly

Monthly

Monthly

Lubricating oil

Lubricating oil

Lubricating oil

Lubricating oil

Maintaining your E-bike battery
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•Utilisezlespiècesderechangeoriginalesetayezrecoursauxservicesd’untechnicienqualifié
pourl’installation.

•Remplacezlespneuss’ilssontusésouendommagés.

•Pournettoyerlasurfaceduvélo,utilisezunlingedouximbibéd’eaupourenleverlessaletés.
Pourlessaletéstenaces,utilisezdelapâtedentifriceetunebrosseàdentspourfrotter,puis
essuyezdenouveaulasurfaceàl’aided’unlingehumide.

•Remarque:L’alcool,l’essence,lekérosèneettoutautresolvantchimiquecorrosifetvolatilsont
àéviter;cesproduitspeuventendommagerlastructureinternedescomposants.

•N’utilisezpasunelaveuseàpressionpourrincerlevélo;celapourraitendommagerles
composantsélectriques.

•Avantdenettoyervotrevélo,pourprévenirunedéchargeélectriqueoudesdommages,assurez-
vousdemettrelevélohorstension,dedébrancherlecâblederechargeetderecouvrirlaprise
de recharge.

•Lorsquevousn’utilisezpasvotrevélo,gardez-ledansunendroitfraisetsec,àl’intérieur.
•Veillezàcequelagraisseoul’huilelubrifianten’entrepasencontactaveclesdisquesetles

patinsdefrein;celapourraitendommagerlesystèmedefreinage.

Entretien

Entretenirlabatterieduvélo
•Pourmaximiserladuréedeviedelabatterie,conservezlabatteriedansunendroitdontla

températureestde20°Cà50°C;autrement,lesélémentspourraientdevenirendommagésou
labatteriepourraitsurchauffer.

•Lorsquevousn'utilisezpaslevélopendantdelonguespériodes,veillezàcequelabatterie
restechargéeautourde20%.Lefaitdelaisserlabatterienonchargéependantdelongues
périodesendommageralescellulesdelabatterieetannuleralagarantie.Nosbatteries
contiennentunepucequienregistrel'étatdechargeetdedéchargedelabatterie.

•Arrêtezlarechargelorsquelabatterieatteintsapleinecharge(levoyantlumineuxverts’allume).

•Lorsqu’unebatterieestendommagée,ellenepeutêtreréparée.

•Remarque:Nedémontezpaslebloc-batterie;celapourraitcauserunaccidentgraveouune
déchargeélectriqueenraisond’uncourt-circuit.

•Veuillezmettrelevélohorstensionlorsqu’iln’estpasutilisé.

•

Lubrifierlespièces(voirletableauci-dessous)

Nettoyerlevélo

PièceFréquenceLubrifiantrecommandé

FourcheavantAnnuel

Annuel

Annuel

Annuel

Graissedelubrification

Graissedelubrification

Graissedelubrification

Graissedelubrification

Axeavant/arrière

Jeudepédalier

Axedepédale
Roueàchaîne

Chaîne
Intérieurdelarouelibre

Levierdefrein

Hebdomadaire

Hebdomadaire
Mensuel

Mensuel

Huiledelubrification

Huiledelubrification
Huiledelubrification

Huiledelubrification
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Error codes
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Your e-bike display can show warning or error messages. Error
codes are displayed where the speed reading is located on the
screen and will display together with the warning symbol.

Warning symbol

No error: Brake motor cut-off engaged
Error 04: Throttle error
Error 06: Low voltage protection
Error 07: High voltage protection
Error 08: Hall sensor error
Error 09: Phase line error
Error 10: Controller temperature error
Error 11: Motor temperature error
Error 12: Current sensor error
Error 13: Battery temperature sensor error
Error 14: Motor temperature sensor error
Error 21: Speed sensor error
Error 22: BMS communication error
Error 30: Communication error
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L'écrandevotrevélopeutafficherdesmessagesd'avertissement
oud'erreur.Lescodesd'erreursontaffichésàlapositionde
l'affichagedelavitessesurl'écranets'affichentaveclesymbole
d'avertissement.

Symboled'avertissement

Pasd’erreur:Arrêtdumoteur/freinengagé
Erreur04:Erreurdel'accélérateur
Erreur06:Protectionbassetension
Erreur07:Protectionhautetension
Erreur08:ErreurdecapteuràeffetHall
Erreur09:Erreurdelignedephase
Erreur10:Erreurdetempératureducontrôleur
Erreur11:Erreurdetempératuredumoteur
Erreur12:Erreurdecapteurdecourant
Erreur13:Erreurducapteurdetempératuredelabatterie
Erreur14:Erreurducapteurdetempératuredumoteur
Erreur21:Erreurducapteurdevitesse
Erreur22:ErreurdecommunicationduBMS
Erreur30:Erreurdecommunication
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