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Congratulations on purchasing your new Voltag electric bike!

To ensure safe operation and to obtain a full understanding
of your bike’s features, please read through the manual Vl1

carefully before operating it.
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( Introduction )

Whether you have purchased a Voltag e-bike for commuting to work, a lengthy
expedition or a leisurely ride, we have taken the necessary steps to create an efficient
and affordable e-bike that will make every trip a memorable one.

Combining industry leading technology with a modern design, Voltag is dedicated to
producing high quality electric bikes for a smoother ride and a cleaner future.

Thank you for choosing green energy, efficient cycling, and limitless adventure.
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C Pre-check )

Each item on the list below should be checked before operating the bike.

Check that all bolts, nuts and the quick release lever are tightened or in
D eI juox S0 8.ANGI Q the correct position. ) a“ Y 9 I
SOp € 9|qelou|nA }o 9s0dx® }$9 Juol) 87 anbsed aJjon anb snoA-zainssy
[ 991109 Juawajlsnl ) )
1osliooup juswisysniy } } s Spin wheels to check trueness, and that they are turning freely.
Ensure spokes are consistently tight.
"0loA
np sajie} sNoA anbsio| gisnle Juawa}oa1i0d anbsed un sinolnoy zauod Q

Check handlebar height, handlebar angle and saddle height are correctly

: SBIA SOp JudAnes sanbseo sa7 matched the rider.

C anbseo np 9juno9g )

Test brakes and check pad position, adjusting as required. Check the
effectiveness of braking system.

S9109ULI09 Check that the gears change cleanly and adjust as necessa
JUBWS)08.I09 JUOS sanbluosjos|d se091d Sap s8|qeo s8] sno) anb zallugA 9 9 y ) ry.

211BSSEORU IS BUIBUD B| ZaYlgNT Lubricate chain if needed.

QAQ Q@ Q@0

‘a1less909U Check that all cables of electronic parts are correctly connected.
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(_ Helmet Safety D)

"211BSS808U
1S so|-za)snle ‘sepanbeld sap uonisod e| ZallIdA 18 Sulsl} S9| Z)sa |

Helmets save lives:
"9}S1[0A9 ne sg)depe JuaWwa}o81I02 JUOS 3)||9S
e| 9p Inajney e| }o uopinb np a|bue,| ‘uopinb np najney e| anb zeyuoA Q Always wear a properly fitted helmet when riding your bicycle.

'S9.18S UBIQ JUOS SuoAel sa| anb zaylugA

OO O O OO

"uonjejol ap auaq| I JallIdA Jnod senol s Jauino) sajie Correct Fitting Incorrect Fitting
Make sure your helmet covers Forehead is exposed and
"uonisod auuoq e| suep No sg.lIas your forehead. vulnerable to serious injury.
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( Display )

Increase PAS (+)

-~ Lights
AVG MAX HO) :"'ll: -- Battery status
7, Km/h(‘ﬁ - -~ Speed km/h
..‘ .. MPH<- - Speed MPH
Speed- ” .4 ~ ~- PAS level
_ Riding time- AR TR
Single trip mileage: \| T T il
N i -- Mile
Total mileage- \ A0 00020 024,020 Km -- Kilometer
Odometer
-- Odometer

ffffffffff Decrease PAS

Display specifications

. 36V/48V battery supply

. Rated operating current : 40mA

. Off leakage current < 1uA

. Max output current to controller : 100mA
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( Display Operation )

1- Power On/Off.

Press and hold power button for 1 second to turn on/off the display. The display has an
auto shut down function when the bike is not in use.

2- Changing the Pedal Assist Level (PAS).

Short press the + or - button to change the assist level. The maximum assist level is 9,
no assistance is 0.

W/ //7} W ///7} W ///7}
‘ ‘ Km/h - ‘ ‘ Km/h ‘ ‘ ‘ Km/h ."
’-' - ‘- =
« ¢ ¢« 4 ¢« ¢ 3
T=1=1= =1=1= =1=1<
€8 LY Km 8 Km €8S Km

3- Speed and Mileage mode switch.
Short press the power button to change the speed and mileage

mode:

AVG SPEED—MAX SPEED— TRIP-ODO—TIME.

AvG v/ 7//4 mAxX (ZaE, (HamIm, (///]} (7777}
.:‘ Km/h : ‘ ‘ Km/h : .-‘ Km/h : .-‘ Km/h : .-‘ Km/h :
= e " S ™

(+] [+) d Lt e
{988 {288« {288« S m (SHE

**If there is no operation for 5 seconds, display will return to the main screen
automatically.

4- Walk mode
Press and hold the - button on the display to start walk mode. The bike’s motor will engage
and will help the user push the bike at around 6 km/h. This mode is designed to assist the

user in pushing the bike up slopes and obstacles while walking next to the bike without too
much effort.

Release the - button to disable walk mode.

(EEEIT. /77K
" N e
‘ ‘ Kmy/| : - .. Km/h ’..‘
(388, | © (388

5- Data cleanup

Press and hold the + and - buttons together for 1 second to reset several
temporary data. Temporary data includes AVG Speed / MAX Speed / Trip / Time.
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( Display Operation )

6- Lights On/Off.
Press and hold the + button for 1 second to turn on or off the lights

/77 7} Qz (AN
‘ ‘ Km/h : - ‘ ‘ Km/h :
¢« q T« ¢

‘
(]

e e
SR (IR

( Advanced Settings )

Press the M button for at least 2 seconds to get into the settings menu, press the + or
- button to browse through the different settings, press M button to select the displayed
setting.

Press M for at least 2 seconds to exit the settings menu.

. Display will automatically quit the settings menu when there is no operation for 10
seconds.

. For safety reasons, you cannot access the settings menu while riding the bike

Order of the settings menu:

( System )-( Brightness>-< Auto off >—>

1- System (S7):
Press + or - button to switch between metric and imperial.

N -‘ Km/h
- ¢

-Q‘
=
-
-~

Km | —
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2- Brightness (b1):

Press the + or - button to change the brightness of the display backlight, 1 is
minimum brightness, 5 is the maximum brightness.

Q= =

X
i
X

<

-

5

3- Auto off (OF):

Press the + or - button to change the auto power off time, from 0 to 15

minutes, the number represents time (minutes) to shutdown, OFF means auto off
function is disabled, the default value is 5 minutes.

Oz Oz
R - L0

X

4- Wheel Size (Hd):
Press the + or - button to change the wheel size from 6 to 34 inch.

¢ ¢ P |

(] - e
2

¥

Ly

5- Password (Pd):

A password is required to enter the advanced settings. These settings cannot be
modified by the consumer.

e
"~ e
3003

To quit the settings menu: press and hold the ‘mode’ button for two seconds
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C Unboxing and Assembly )

It is recommended that the bike be assembled, inspected and adjusted by a
certified bicycle mechanic before riding.

You will need:
. 4mm, 5mm and 6mm Allen wrench
. 13mm and 15mm open wrench

1- Carefully remove the bike from the box.

. Use caution when opening the box as there may be staples exposed when opening
the lid.

. Clip the zip ties attaching the front wheel to the bike and remove the front wheel from
the box first.

. Take out all the accessories, the box with pedals, other miscellaneous parts, and the
battery charger before removing the bike.

2- Remove all bubble wrap and other packaging materials and place them
back into the box.

(_seat Assembly )

3- Hang the bike from a bike repair stand (if possible), and install the seat-post into
the seat-tube (Figure 1) .

If you do not have a repair stand, place the bike on the floor and engage the kickstand.
Use caution as the bike could tip over prior to installing the front wheel, even with the
kickstand engaged.

Adjustment nut

Quick-release
seat clamp

Quick-release
lever

Minimum
insertion marks on
the seat post

Figure 1 Figure 2
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( Handlebar Assembly )

4- Attach the threadless stem handlebars.

. Using an Allen key, loosen the 2 side bolts
(B) and turn the handlebar through 90
degrees.

. Adjust the tension of the headset by
turning bolt A if necessary but first release
the side bolts, adjust then re-tighten.

\

THREADLESS
STEM

A Do not position the stem
outside the limit mark.

Figure 3

( Front Wheel Assembly )

5- Attach the front wheel

If your bike equipped with a front fender, install it before attaching the wheel.
Front wheel Quick Release (QR)

. Take off the nut and one of the springs and feed the QR skewer through the
wheel hub.

. With the spring in place under the head of the nut, loosely screw the nut on to
the skewer.

. Insert the wheel into the fork, ensuring that the wheel is centered and align the
wheel brake rotor with the slot in the disc brake caliper on the left side of the
fork.

. Open and close the QR lever with one hand while gradually tightening the
adjusting the nut with the other hand until you feel resistance in the lever when
the lever is pointing away from the hub.

. Close the QR by pressing the lever with the palm of your hand. When closed, the
QR lever must sit alongside the fork leg.

Closed

Quick release
Spring Hub axle

Mid

Quick release

Adjustment  S<€Wer Spring ) Open
nut

Figure 4
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C Adjusting the disk brakes )

6 - Adjusting mechanical disc brakes (Figure 5)

If your front disc brake does not provide adequate stopping power, it may need to be
adjusted, please follow the steps below:

1. Adjust the clearance between the right (inside) brake pad and the disc.

Use a 5 mm Allen wrench to move the inside pad inward toward the disc rotor till
it touches the rotor. Move it slightly until the pad does not

touch the rotor surface.

2. Adjust the clearance between the left (exterior) brake pad and the disc:

Turn the barrel adjuster (located on the front brake lever) clockwise to move the
outside brake pad inward until it touches the rotor.

Turn counter clockwise (1/4 turn) until the brake pad does not touch the rotor surface
and the wheel spins freely.

Brakes: The brakes on an electric bike are the same as on a normal bike, with one
exception: most have integrated cut-off switches which kill the motor when activated.
These "inhibitor" switches are a safety feature designed to prevent the motor from
accidentally engaging and causing injury. If for any reason you need the motor to stop
turning, remember to simply squeeze one of the brake levers.

Wheel quick Lever barrel
release adjuster
Cable barrel ‘
adjuster /\/
©
Caliper O
Cable
clamp bolt
Figure 5 Figure 6
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( Pedal Assembly )

7- Attach the pedals.

. The pedals are left and right side specific.
the end near the threads will have an L or R

on them, indicating Left and Right.

. The right side is threaded normally, and the left is
reverse threaded.

. Screw on by hand and tighten by wrench.

Figure 7

C Before Riding )

8- Pump tires to desired pressure
The tire pressure range is indicated on the tires. Lower tire pressure (PSI) levels are great
for softer surfaces, while higher PSI levels are great for pavement and packed surfaces.

9- Check all bolts for tightness, including:
. Stem (handlebar and steer-tube bolts).
. Wheel axles.

. Crank arms.

. Chainring.

. Kickstand.
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C Charging Your Bike )

'snaud sap uoissalid e| zejuswbny .

. L ‘alleloul)l 81joA jueliueld us sjaule so| 18 sebeliewap so| Zas|WIul .
Remove the rubber or plastic cap from the battery. If the battery is in the frame, the sopiel sejuad Sep JEJUOW Jnod SBSSEq SESSENA SOp ZOSINN .

charging opening is usually on the frame. JO10LIB,S 9P JUBAE SINGLSIUI

. Plug the charger into the power outlet and wait until the light on the charging unit is 9SS8}IA BuUN e Jassed Juswa|[anjuaAd 18 10s Juenap JapJlebal iney 1,nb ayubis e .
illuminated. Plug the other end of the cord into the bike. ‘aouessind e| ap J1us)qo Inod inajeig|@o0e,| e Juswseldwis sed

+  The light will turn green when it is fully charged. For long term battery storage, it is best za)) snoA aN "ebeutewsp ne Jnouns ‘a|qissod anb Jusanos Issne sajepad s9) zesiN - -
to leave the battery at about 20% (1/4 lights).

. Always store the battery at room temperature (below 65°F). Do not store for longer
than 4 months without power-cycling the battery; de-charge, then re-charge to 20%.

To charge the battery:

. S|I9SU0D S80
ZaAINS ‘sjuesodwod sep 8Insn,| 84iNpal 18 alepeq .| 8p SIA 8p 8ainp e| Jsjuswbne Inod

C a119)3eq 91J0A 9P JudWBPUAI 3] Jasiwixew Jnod 8}INPUOd dp S|1IOSUO0H )

C Turning the Unit On ) ‘sopuooas sanbjanb juepusad gouojus aj-zeusjulew
18 UoljeUSWIlE,P UOINOG 8| INS NBaANOU & zaAndde ‘0joA 8| aipule}o Jnod -«

‘obejepad ne aouejsisse,|
ap aouessind ap neaAlu 9] Jalipow Inod UeIOY,| 8P - NO + SBYONO} SB| ZasI|iN .
"90UOJUD B-ZouUdjUIeW 18 UBID9,| Op UojejuswWIje,p uolnog 8| Ins zaAnddy .
“1a|nod e ja.1d ‘0j9A 9] Ins zajuoly .

. Make sure the battery is fully inserted and locked into the bike.
. Get on the bike, ready to ride.

. Turn the battery on by pressing the power switch or turn the key to ON “0joA
position (depending on your battery type). 9| SUEp 99||IN0LIBA }0 99J9sul Juawe)e|dwod 1S ausyeq el anb SNOA-zaInssy .

. Press and hold the power button on the display.

«  Use the + or - key on the display to shift your pedal assist power level. ( OJ9A Np aydJew ua asip )

. To turn off, press and hold the power button again for a couple of seconds.

‘% 02 & e|-zebieyoau sind ‘e|-zebieyoop ¢ uonejuswije,p
9]0A2 un e a1)}aWnos e| sues siow  ap sn|d juepuad sed Jesodanua, | N .
‘(4,59 ap sulow) sjueique ainjesadwa) e ausyeq el sinonoy Jasodasjug .
) “(2191WN| BP /1) % OZ UOlIAUS
] ] ] e al9)eq | Jassie| ap a|qeldlald 1sa || ‘alialeq el ap awud) Buo| e abesodaljus,| Jnod .
To increase battery life and reduce wear on the components, follow these tips: “99bJeyD JusLaIalUS BIas aLaYeq | anbsIo| LOA BIPUSIASP JUBKOA &7 .
. Use the pedals as often as possible, especially when starting. DO NOT simply rely ‘alie)jeq | SUBp UOPIOD NP SWDIIXS dJJNe | Zzayduelg "awn|e,s
on the throttle for power. inabieyo np juehoa 8| enb zepus)e 1o JueINOD 8p asud e Ins unabieyo s zeyouelg .
. Start in a low gear and low power. This means looking ahead, and possibly shifting "ausieq e 9p anbyiseld us NO INOYIINOED US SDISANOD B] ZaIeY *
to a lower gear before coming to a stop, so you are in the right gear to resume riding
again.
. Use low gears for climbing steep hills. Avoid putting unnecessary torque into the
transmission. ( OJ9A 3JJOA 9p aud)eq k| 19bieyn )
. Minimize starts and stops by looking ahead and planning the route.
. Use higher tire pressure.

(_Riding Tips to Maximize Your Battery

: alIeyeq e Jabieyd Jnod
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( Warning and Caution Statements )

Please take your time to read and get familiar with the product safety warnings and
make sure to respect the local laws and regulations when riding the bike.

Electric Bikes can be dangerous to use. The user or consumer assumes all risk of
personal injuries, damage, or failure of the bicycle or system and all other losses or
damages to themselves and others and to any property arising out of or as a result of
using the bicycle.

As with all mechanical components, your bicycle is subjected to wear and high
stresses. Different materials and components may react to wear or stress fatigue in
different ways. If the design life of a component has been exceeded, it may suddenly
fail, possibly causing injuries to the rider.

Any form of crack, scratches or change of coloring in highly stressed areas indicate
the life of the component has been reached and should be replaced. If you have an
impairment or disability such as visual impairment, hearing impairment, physical
impairment, cognitive/language impairment, and/or a seizure disorder, consult your
physician before riding our bikes.

For replacement parts, technical information, and warranty assistance, please visit
ridevoltag.com.

NOTE: THIS MANUAL IS NOT INTENDED AS A DETAILED USER, SERVICE,
REPAIR OR MAINTENANCE MANUAL. PLEASE SEEK ASSISTANCE FROM A
QUALIFIED TECHNICIAN FOR SERVICE, REPAIRS OR MAINTENANCE. YOUR
INSURANCE POLICIES MAY NOT PROVIDE COVERAGE FOR ACCIDENTS
INVOLVING THE USE OF THIS BICYCLE. TO DETERMINE IF COVERAGE IS
PROVIDED YOU SHOULD CONTACT YOUR INSURANCE COMPANY OR AGENT.
DO NOT DISASSEMBLE, MODIFY OR REPLACE ELECTRICAL PARTS.

There are risks associated with the use of any bicycle which cannot be predicted or
avoided, and which may be caused and/or prevented through the actions of the rider,
and which are the sole responsibility of the rider.

You should save this Manual along with any other documents that were included with
your bicycle purchase for future reference. All content in this Manual is subject to
change or withdrawal without notice. Visit www.ridevoltag.com to download the latest
version. The brand assumes no responsibility or liability for any errors or inaccuracies
that may inadvertently appear herein.
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( General Safety )

When operating your bike, it is critical that you know how to properly care for each part or your

bike as well as your bike as a whole. Please ensure you have familiarized yourself with all
aspects of your bike functions and operations before riding it — ESPECIALLY on the open road
wi r(wjothtc-;r traffic. Slince Electric Bikes are VERY different from regular bikes, please be sure to
read entire manual.

NEVER operate your bicycle when you are under the influence of alcohol or drugs, including

prescribed or over the counter medications. Always ride at a speed appropriate for the
conditions. High speed means higher risk. It is your responsibility to familiarize yourself and
C(')Iﬂ?ly _vc\j/!th the applicable laws within the country, state, county, province and/or city where you
will be riding.

Be careful to keep your body parts and other ob{'ects away from the sharp teeth of the chain
gngs,l the moving chain, theturning pedals and the crank, and the spinning wheels of your
icycle.

The Voltag bike is designed to be ridden on paved roads or surfaces only. The bike is not
designed to withstand off-road conditions or uneven terrain. Voltag assumes no liability for any
accident, injuries, or property damage incurred as a result of a rider’s use or misuse of Voltag
bicycles, including any damages resultin'\% from or arising out of off-road usage. An Electric Bike
is not a mountain bike, racing bike, or BMX bike — Riders who do jumping, stunts, wheelies, and
bike tricks should never be on this bike and can cause harm to themselves and others - and
putting undue, unintended or unnecessary stress on the bike parts, frame, brakes, handlebars,
3tent1r,] or forks can cause these components and/or the bike to fail, causing serious injury or
eath.

DO NOT USE THIS BIKE FOR JUMPING over curbs, riding on mountainous or off-road trails, or
any use other than for commuting and cruising in a relaxed, safe manner.

SINGLE RIDER ONLY: The Voltag bike is designed for one passenger only. DO NOT carry any
additional passengers on the front or rear of the bike. The rear rack is not designed to carry the
weight of any additional passengers. Standing, kneeling, or sitting backwards or sideways (both
legs on the same side of the bike) on the carrier seat while the bike is moving or stopped can

easily result in broken limbs, loss of control of the bike, destroyed rims, a destroyed bike frame,
or worse.

WEIGHT CAPACITY: The Voltag bike is designed with a maximum weight capacity of 120 kg.
The rear rack maximum weight capacity is 15 kg. Exceeding the maximum weight capacity can
result in damage to the bike, which can'lead to serious injury or death.

RETROFITTING: Never retrofit our Voltag bikes with any bike components that are not )
approved in writing by the company. This includes tires and tubes. Voltag Bikes are fitted with
approved EBIKE tires — never use any other tire unless approved by the company in writing.
Serious Injury and even death can result in unauthorized retrofitting.

VEHICLE RACKS: Misuse of vehicle racks could result in a potential hazardous situation which,
if not avoided, could result in serious injury or death. Be sure to read and follow the instructions

provided by the rack manufacturer for more complete information.
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PEDAL ASSIST: When you are in PAS mode — Do not pedal around corners — you will get a
boost and your pedal will hit the ground and can cause injury or death.

Do not use pedal assist on level and downhill grades if people are visible on the path or
boardwalk. Do not use pedal assist if small children or pets are within 100 feet.

HELMET USAGE:

MEC

SMA|

Always wear an approved helmet and ensure it fits according to the manufacturers
instructions.

Ensure your helmet meets the latest certification standards and is appropriate for the type of
riding you do — and if there are any special requirements for riding an electric bike.

Most serious bicycle injuries involve head injuries, which might have been avoided if the
rider had worn an appropriate helmet. FAILURE to wear a helmet when riding may result in
serious injury or death.

HANICAL SAFETY CHECK:

Check the condition of your Electric Bike before every ride.

Make sure no nuts, bolts or fixings are loose, and pay particular attention to the axle, nuts
and handlebar stem.

Make sure the tires are correctly inflated with the recommended air pressure, which can be
found on the rim of every tire.

Check the brakes for proper operation.

LL BICYCLE ACCESSORIES AND CHOKING HAZARD: Some Bicycle accessories may

present a choking hazard and other hazard to small children. Keep any bike parts accessories,

tools

away from small children.

USING GOOD JUDGMENT: Make sure no straps are dangling where they could get caught in
the wheels — No bags, boxes or any items should be placed in a position where they could get

caug

ht in the spokes. Double check your load for security and stability. Check to see that your

wheels are securely fastened and that no components or frame members are cracked or broken
(in general, if at any time you notice a crack or bend in your bike, stem, forks, or bars of your
bicycle, stop riding immediately; take your bike to your local bike shop and have them inspect it).
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Lubricating parts (see below table
senbuo| ap juepuad a9b1eyd uou alB)eq | Jass|e| ap e} 87 "%0Z 9p Jnojne a9bieyd sjsal
g parts ( ) s onel .

Part Frequency Recommended oil for lubricating susyeq e| anb 80 e za||19A ‘sopouad senbuol ap juepusd oj9A 8| sed zos!|n,u SNOA 8nbsi0T .
Front fork set Yearly Lubricating grease “Jayneyolns jesnod ausjeq e|
— no sgbewwopus JiuaAsp jusiesinod sjusw|9 S| ‘Juswaline D, 0G e D, 0Z dp }so ainjesadwa)
Front/rear axle Yearly Lubricating grease ©] JUOP JI0JPUS UN SUBP SlI8)Jeq B| ZOAJSSUOD ‘BLISJE] B 9P SIA 9P 99INP B| JOSIWIXEW IN0d .
Bottom Bracket Yearly Lubricating grease
O|9A Np alIvdjjeq k| JiudjaJqjuzy
Pedal axle Yearly Lubricating grease
- — - -abeulaly ap awa)sAs o) Jebewwopus jiesnod .9 ‘uialy ap suijed
Chain wheel Weekly Lubricating oil s8] 1@ sanbsip s8] 99AE J0BJUOD UB Ssed aJjud,u sjuelgn| ajiNy,| No assield e] anb 80 e za||IBA .
Chain Weekly Lubricating oil "JN3lIQ)UL,| B ‘09S }8 SIelj JI0Ipud un suep a|-zapJeb ‘oA ajoA sed zas||iin,u snoA anbsioT] .
Freewheel interior Monthly Lubricating oil "ob1eyoal op
asid e| JluAN0D3J Bp }o ab.ieydal ap 9|qed 9| JBYdUBIgP Bp ‘UOISUS) SIOY O|9A 8| 8J)SW dp SNOA
Brake lever Monthly Lubricating oil -zainsse ‘sabewwop sap no anbujos|e abieyogp aun Juaraid Jnod ‘0[9A aJj0A JoAojBu ap JUBAY .

. ; : ‘sanbuoa|o sjuesodwoo
. Use the original replacement parts, and ask a local bike shop to install the part. 59| JoBewwopus Jeunod ejeo ‘ojA 3| Jeoup Jnod uoissaid e asnae| aun sed ZasiNN .
. Replace the tires when the tires are damaged or worn.
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Cleaning your bike JUOS [}e|OA }9 JISOLI00 SNbIWIYD JUBA|OS 8J3NE N0} }o BUISOIYY 9] ‘90Uassa | ‘|00leT : anbleway  \/

: 6 Al
. To clean the surface of the bike, use a soft cloth dipped in some water and wipe off any stains. If SPILINY Sbull LN BPIE & SIBLINS B NESANOU Bp Z8/nsse

sind ‘J)3044 Jnod sjusp B 8SS0IQ BUN 18 SoLNUSP dled B| Bp Zasi|N ‘Se0eUS) S918|es s8] INod

thehstain is Tar: to clean, apply some toothpaste and use a toothbrush to scrub, then wipe it again ‘s9)o|es s9| JaAs|ua Jnod nea,p aqiquil xnop abul| un zasiin ‘0j9A Np 8oeNs k| JaAopau Jnod .
with a wet cloth.
. . . o[9A 3] JokopeN
. Note: Do not use alcohol, petrol, kerosene or other corrosive, volatile chemical solvents to clean -5oBEWILODUS NO S6SN 1U0S SIS snaud so| zeoeldwe
the bike, as they will damage the appearance internal structure of the components. 7 P oS} It 'u0|1e|||e1su:| mo%lj °
alyfenb UBIOIUYDS) UN,P SAJIAISS XNE SIN0JaI Zke }o sajeulblLIo aBueyoal ap seoald s iésgmn .

/N\ Do not use a water hose with pressure to rinse as this might damage the electrical components.

While cleaning, make sure your e-bike is powered off, the charging cable is unplugged and the
charging port is covered. Failing to do so might result in an electric shock or damage.

Please store your bike in a dry and cool indoor place when not in use. Make sure not to
contaminate the brake rotors and pads with oil or grease as this will damage the brake system.

Maintaining your E-bike battery uoneoyLqn| ep assiel jenuuy slepad ap axy
To maintain good battery health, please store your battery at temperatures between 20°C - uolyeoylign| ap asslelo lenuuy Jsilepad ap napr
50°C, failing to do so might damage the battery cells or lead to overheating of the battery.

uoleoyLIgn| ap asslelD lenuuy JallIB/JUBAR OXY
When not using the bike for longer periods of time, make sure to charge your battery to 20% on uoNEDYLIGN] Bp BSSIEID) jenuuy JueAE 8U2In04
a regular basis. As leaving the battery uncharged for long periods of time will damage the i -
battery cells and void warranty. Our battery packs contain a chip that records the charge and gpuewWIWOdal JueIgnT aouanbaug @99ld

discharge status of the battery.

Do not charge the battery longer than needed and unplug the charger when the status light
turns green.

A damaged battery cannot be restored.

Note: Do not disassemble the battery pack as this might result in a serious accident or electric
shock when causing a short circuit.

Please shut off the power when the bike is not in use.
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Your e-bike display can show warning or error messages. Error
codes are displayed where the speed reading is located on the
screen and will display together with the warning symbol.

)

No error:
Error 04:
Error 06:
Error 07:
Error 08:
Error 09:
Error 10:
Error 11:
Error 12:
Error 13:
Error 14:
Error 21:
Error 22:
Error 30:

Warning symbol

Brake motor cut-off engaged
Throttle error

Low voltage protection

High voltage protection

Hall sensor error

Phase line error

Controller temperature error
Motor temperature error
Current sensor error

Battery temperature sensor error
Motor temperature sensor error
Speed sensor error

BMS communication error
Communication error

16



VOLTAG DVI10A



