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o INTRODUCTION

Thank you for purchasing our Rooftop Cargo Carrier.

This manual contains the instructions you will need to operate and

mMaintain your model so that you can enjoy it for years to come. Rest

assured that Boacay is a team of professionals who aim to provide the
highest level of customer support possible.

We know you're excited about trying your new rooftop cargo bag, but
it's essential that you take some time to read through the User's
Manual. This manual contains all the necessary setup and handling
procedures that will allow you to unlock the performance potential
that Boacay engineers designed into your model. Be sure to read and
follow the WARNINGS & SAFETY PRECAUTIONS in this manual and any
labels or tags attached to your model. They are there to educate you on
how to use your model safely and also get maximum life and
performance from it. Even if you are an expert in rooftop cargo carriers,
it's important to read and follow the procedures in this manual.

Thank you again for choosing Boacay. We work hard every day to ensure

you receive the highest level of customer satisfaction possible.
We genuinely want you to enjoy your rooftop cargo carrier!

Find the most updated version of this User Manual on
www.boacay.com, under Rooftop Cargo Carriers section.

If you have any questions about your model or its operation,
call Boacay Customer Support at (646) 450-4851 or
E-mail: support@boacay.com.
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TERMS OF USE

This product is surrendered by Boacay to the purchaser with the
understanding that the purchaser accepts the responsibility of using
this rooftop cargo carrier, and using the enclosed accessories in a
careless, improper, or unsafe manner can result in serious injury or
death. Also, the purchaser assumes all liability resulting from any
misuse, unsafe handling, failure to follow instructions or any action that
constitutes a violation of any applicable laws or regulations. Boacay
shall not be liable for personal injury, loss of property, or loss of life
resulting from the use of this product under any circumstances,
including intentional, reckless, negligent, or accidental behavior.
Boacay shall also not be liable for any special, indirect, incidental, or
conseqguential damages arising out of the assembly, installation, or use
of their products or any accessory or chemical required to use their
products. Boacay has no control over the way the buyer installs the
carrier, and therefore we cannot assume any responsibility for any
damage or loss resulting from its installation.

By the act of operating/using the product, the user accepts all resulting
liability and releases Boacay of all liability associated with its use.

If you as the user do not accept liability of Usership, Boacay requests
that you do not use this product. Do not open any of the enclosed
mMaterials. Return the model to Boacay, but please be advised that we
absolutely cannot accept an item for return or exchange after it has
been used or is no longer in as-new condition.

All information contained in this User Manual is subject to change
without notice. Boacay reserves the right to make changes and
Improvements to products without incurring any obligation to
iIncorporate such improvements into products previously sold. If you
have any questions about your rooftop cargo carrier, call Boacay
Customer Support at (646) 450-4851 or E-mail: support@boacay.com.

5
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N WARNINGS & SAFETY

- PRECAUTIONS

Safety is your responsibility!

Please read and make sure you understand each warning and safety
precaution before using Boacay rooftop cargo carrier. Failure to follow
the information contained in this User Manual could cause serious
iNnjury or damage to the product.

Operate your model sensibly and with care, and it will be safe for you
and those around you. The precautions outlined in this manual should
be strictly followed to help ensure safe handling.

Before using this rooftop cargo carrier, please read the OPERATING
INSTRUCTIONS section to ensure the correct use and keep this User
Manual in a safe place. If the cargo bag is damaged due to failure to
follow the instructions in this manual, the company reserves the right
not to carry out quality assurance.

B Please check the rated roof capacity in your vehicle’s user manual
before using this rooftop cargo carrier. DO NOT exceed the rated roof
capacity of your car under any circumstances!

B DO NOT use the cargo bag to transport people, animals, or
flammable liquids.

B DO NOT use the rooftop cargo bag mounted on the vehicle without
cargo. Slowly unpack, and when the cargo bag is fully unloaded,
remove it from the roof of the car.

B The zipper must be fully closed. The zipper slider must reach the car-
rier's back, and the zipper flap must point down to prevent water
entry through the zipper.

B DO NOT remove the cargo bag from the car roof while it is fully
loaded.

B During handling, pay attention to all the warnings included in this
User Manual and operate accordingly.

B Loose fabric creases cause noise, lower gas mileage, and damage
the fabric. Hold down the loose creases with straps.

-6
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DO NOT exceed the speed limit while driving with the cargo bag
installed on the vehicle's roofl If you hear any flapping noises while
driving, pull over immediately, and double-check installation.

DO NOT place sharp objects in the cargo bag. If you can't prevent
bringing things with sharp edges, cover them with cloth material.
Place them in the middle of the cargo bag and surround them with
soft objects.

Always check the product before use to ensure it is undamaged.
The use of a damaged product can be unsafe.

This product is intended to be used only by adults and it should not
be given to children!

DO NOT use the product in case of severe winds.

DO NOT use solvent-based detergents, alkali, acidic detergents,
steam blasters, or high-pressure washers to clean the cargo bag.
DO NOT expose the product to fire.

Never use the straps to secure an additional cargo lbag or object. All
the items have to be placed inside the cargo bag.

The Lock DOES NOT offer a full security. Avoid leaving the rooftop
cargo bag unattended when your vehicle is parked.

Distribute the weight of your load evenly to prevent damaging or
denting the roof of your vehicle.

Do not attach the straps to any part of your crossbars and/or side rails
that are NOT designed to support a roof cargo bag.

For the carrier to be 100% waterproof, the non-zippered aerody-
namic end must be facing the front of the vehicle. The (2) zipper
heads must be located in the center of the rear side, under the logo,
and the hook-&-loop closure on the flap must be secured.

It is NOT recommended to use the cargo bag on glass roof surfaces
like sunroofs/moonroofs and panoramic roofs. The cargo bad's
weight can damage or shatter the glass roofs. You can use the roof-
top cargo carrier on a sunroof/moonroof or panoramic roof ONLY if
you have crossbars installed on your car and they can SUPPORT the
bag's weight.

DO NOT use the product on trailers or towed vehicles.

The product is not intended for an off-road use.

Make sure you check all straps for tightness at regular intervals
during travel.

_*-
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2) IMPORTANT POINTS

TO REMEMBER

Safety is your responsibility!

-3

Check local and state laws governing the projection of objects
beyond the perimeter of a vehicle. Be aware of your cargo bag'’s
width and height since low clearance branches, bridges, and
parking garages can affect the load.

To preserve the bag's aerodynamic features, you have to pack the
carrier full, so there won't be any excess material. If you are unable to
pack it fully, we suggest you fill the extra space with any light
material (bubble wrap, foam, etc.). If there is still excess material,
please secure it in place with the carrier’s straps. Damage may occur
to the cargo bag if excess material flaps in the wind.

Avoid long-term storage in direct sunlight, which usually causes
color fading.

When cleaning the product, use a damp cloth to wipe it.

Please store the product in its drawstring bag if stored/idle for a long
time. Always keep the product in a dry place, out of reach of children
or pets.

During cold weather, apply a small amount of lubricant to the outer
surface of the zipper. Run the zipper head over the lubricant and
around the carrier several times to ensure proper lubrication.
Petroleum jelly and lip bbalm can also be used as alternatives. Do not
apply the lubricant on the zipper teeth.

Make sure the logo on the product faces the back of your vehicle.
When mounting a roof rack system, always make sure that all knols,
screws, straps, bolts and locks are securely and firmly attached,
tightened and locked before loading the cargo bag.

Put the heavier items at the bottom of your rooftop cargo carrier.
Cover your belongings with a clear plastic bag for double protection
against any moisture that may be produced during a very long travel
or sudden weather change.

www.boacay.com



E WHAT'S IN THE BOX?

BOA
GAY

PREMIUM

CARGO CARRIER

1x Rooftop 1x Drawstring 1X Non-slip Mat
Cargo Carrier Bag
6Xx Hooks 4x Detachable Straps Ix Combination
(2x Short Straps, Lock
2X Long Straps)
Note!
m Check whether the
ROOFTOP SR accessories are  all
CARGO T T .
CARRIER e available or Nnot
3 e according to the list
. - N above. Please contact

us within 24 hours in
case any accessories
- are missing or
damaged.

1x User Manual Ix Warranty Card
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PRODUCT DESCRIPTION

No matter how light you try to pack or what type of car you use, some
days, there is just not enough space in your vehicle to accommodate
all your belongings.

We know this, so that's why we want to bring you a solution to the "no
mMore space in the car’ dilemma.

Whether you need extra space for leisure travel, business, or personal,
you can never go wrong with Boacay rooftop cargo carrier.

Our Waterproof Cargo Bag is made of top-quality material and with
proper care, installation, and storage, it will last you for years to come.
It is designed to offer extra space on your car so you can keep your
valuable belongings protected. The aerodynamic design is specially
engineered to make sure the safety of your items, while its generous
space allows you to travel peacefully with your family or friends.

Developed to withstand long journeys, this product offers an excellent

balance of durability and strength, and is made of 100% waterproof
military-grade PVC canvas.

=10
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E PRODUCT STRUCTURE

Zipper

2x Metal Zipper Pulls Waterproof
with lock holes PVC Surface

Enclosed Space &x Anchoring Points

_F-
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5 OPERATING INSTRUCTIONS

Attention!

The proper installation of the rooftop cargo carrier is very important and
plays a critical role in the safety of your trip!

Also, please remember that if the straps have not been fastened
properly, they can loosen during travel. Stop occasionally and make
sure they are well caught.

Please make sure to follow all the steps listed below.

Important! If you own a two-door car you must have a roof rack (side
rails or crossbars) to install the rooftop cargo carrier!

Important! This rooftop cargo carrier IS NOT designed to be used on a
car with frameless doors!*

*Explanation: The aerodynamic shape of the cargo bag is preserved by
the 2 fixed front straps, so they must always be attached to the front
door of the car, regardless that you have a roof rack or not. Because the
cars with frameless doors don't have a frame to tightly secure the hooks
of the straps, they are not suitable for the use of Boacay cargo bag.

Note: A minimum of two detachable straps must be used at all times,

If your vehicle has both side rails and crossbars - You can use all four
detachable straps.

-2
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CARS WITH RACK

A. CARS WITH SIDE RAILS

1. The roof of the car has to be clean. Check that there is no delbris, dirt,
dust or water on it. Place the protective mat that comes in the pack-
age on the vehicle roof.

2. Unzip the cargo bag and place it on the vehicle roof between the
side rails.

B

PREMIUY

L e

Note: The aerodynamic part of the cargo bag should face the front of
the car. (The logo should face the back of the car).

Caution: Before loading, consult vehicle's user manual for the weight
limitations. Do not place more weight than allowed under any

circumstances.

3. Consider placing items in plastic bags before loading for extra
protection from water condensation.

BOACAY ROOFTOP CARGO CARRIER .
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4. Load the cargo into the carrier. Place heavy, large objects in first. You
may need a partner to help you. Continue loading lighter items on the
top, creating a compact load.

5. Please distribute the load weight equally on the entire cargo bag
surface.

6. Cover the load with the top of the cargo bag. Close the zipper and
lock it with the combination lock to add extra security to your rooftop
cargo bag. Cover the zipper completely with the flap above it. Keep the
flap in place and secure it by using the hook and loop fasteners. Make
sure that the zipper pulls are not between the hook and loop fasteners,
as this will prevent a secure hold.

A v~
0A] PREMIUM ggf PREMIY
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7. Feed the short detachable straps through the anchoring points.

8. Loop both ends of each strap under a side rail. Engage the buckles.
Alternate tightening both ends of each strap until the cargo bag is
secure.

BOACAY ROOFTOP CARGO CARRIER
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9. The 2 front fixed straps have to ALWAYS be attached under the
rubber seal of each front door (Driver's Seat and Front Passenger’'s Seat)
by using the hooks that come in the package. Pull down the rubber
seal of each front door and attach the hook to the metal car frame as
far forward as possible.

11. Loop the straps through the hook's hole and engage the buckles.
Alternate tightening both straps until the cargo bag is tight enough.

www.boacay.com



12. For ALL the straps: Tie off the strap excess with the attached strap
retainers to prevent the straps from flapping while driving.
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B. CARS WITH CROSSBARS

1. The roof of the car has to be clean. Check that there is no debris, dirt,
dust, or water on it. Place the protective mat that comes in the pack-
age on the vehicle roof.

Attention! If the rooftop cargo carrier will stay ON the crossbars without
touching the roof of the car, there is NO NEED to use the protective
mat.

2. Unzip the cargo bag and place it on the vehicle roof BETWEEN the
crossbars or ON crossbars (depending on how close or far they are to
each other).

"@5

PREMIUL,

L e

Note: The aerodynamic part of the cargo bag should face the front of
the car. (The logo should face the back of the car).

Caution: Before loading, consult vehicle’s user manual for the weight
limitations. Do not place more weight than allowed under any
circumstances.

www.boacay.com
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3. Consider placing items in plastic bags before loading for extra pro-
tection from water condensation.

4. Load the cargo into the carrier. Place heavy, large objects in first. You
may need a partner to help you. Continue loading lighter items on the
top, creating a compact load.

5. Please distribute the load weight equally on the entire cargo bag
surface.

6. Cover the load with the top of the cargo bag. Close the zipper and
lock it with the combination lock to add extra security to your rooftop
cargo bag. Cover the zipper completely with the flap above it. Keep the
flap in place and secure it by using the hook and loop fasteners. Make
sure that the zipper pulls are not between the hook and loop fasteners,
as this will prevent a secure hold.

A v~
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7. Feed the long detachable straps through the anchoring points.

8. Loop both ends of each strap under a crossbar. Engage the buckles.
Alternate tightening both ends of each strap until the cargo bag is
secure.

30A| PREMIUM

nh‘N CARGO CARRIER
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9. The 2 front fixed straps have to ALWAYS be attached under the
rubber seal of each front door (Driver's Seat and Front Passenger’'s Seat)
by using the hooks that come in the package. Pull down the rubber
seal of each front door and attach the hook to the metal car frame as
far forward as possible.

11. Loop the straps through the hook's hole and engage the buckles.
Alternate tightening both straps until the cargo bag is tight enough.

BOACAY ROOFTOP CARGO CARRIER




12. For ALL the straps: Tie off the strap excess with the attached strap
retainers to prevent the straps from flapping while driving.

www.boacay.com
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C. CARS WITH SIDE RAILS AND CROSSBARS

If you have both Side Rails and Crossbars installed on your car, you can
choose whether to use the installation process from cars with side rails
(A) or from cars with crossbars (B). Also, as your Boacay cargo bag
comes with 4 detachable straps, you can install it on both side rails
and crossbars for extra protection.

Attention! If you are going to install the rooftop cargo carrier on both
side rails and crossbars, don't forget to use the two short straps for the
side rails and the two long straps for the crossbars,

D. CARS WITH BASKET

If you have a basket installed on your car, you can choose whether to
use the installation process from cars with side rails (A) or from cars
with crossbars (B). Also, as your Boacay cargo bbag comes with 4 de-
tachable straps, you can secure it with all of them for extra protection.

Attention! If you are going to install the rooftop cargo carrier with all 4

detachable straps, don't forget to use the two short straps for the side
rails and the two long straps for the crossbars.

_E-

BOACAY ROOFTOP CARGO CARRIER




——  E——

CARS WITHOUT RACK

1. The roof of the car has to be clean. Check that there is no debris, dirt,
dust, or water on it. Place the protective mat that comes in the package
on the vehicle roof,

Note: The aerodynamic part of the cargo bag should face the front of
the car. (The logo should face the back of the car).

Caution: Before loading, consult vehicle's user manual for the weight
limitations. Do not place more weight than allowed under any
circumstances.

3. Consider placing the items in plastic bags before loading for extra
protection from water condensation.

www.boacay.com
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4. Load the cargo into the carrier. Place heavy, large objects in first. You
may need a partner to help you. Continue loading lighter items on the
top, creating a compact load.

5. Please distribute the load weight equally on the entire cargo bag
surface.

6. Cover the load with the top of the cargo bag. Close the zipper and
lock it with the combination lock to add extra security to your rooftop
cargo bag. Cover the zipper completely with the flap above it. Keep the
flap in place and secure it by using the hook and loop fasteners. Make
sure that the zipper pulls are not between the hook and loop fasteners,
as this will prevent a secure hold.

A v~
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7. Feed the short detachable straps through the anchoring points.

Attention! Check where the detachable straps are headed. Depend-
INng on the size of your car, you may need to attach all the hooks for the
detachable straps under the rubber of the rear doors. However, for the
majority of the cars, one detachable strap should be attached to the
front doors, and the other detachable strap to the rear doors as follows:

8. Pull down the rublber seal of the front door and attach a hook to the
metal car's frame. The hook and the detachable strap should be

aligned vertically. You can choose to start with either the driver's door or
the front passenger’'s door.

www.boacay.com
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9. Push back the rubber seal to secure the hook.

10. Loop the straps through the hook's hole and engage the buckles.
Repeat the process for the parallel door and alternate tightening both
ends of the strap until the cargo bag is tight enough.

11. Repeat the process from the 8™, 9" and 10" points for the rear doors
of the car.

12. The 2 front fixed straps have to ALWAYS be attached under the
rubber seal of each front door (Driver's Seat and Front Passenger's Seat)
by using the hooks that come in the package.

Pull down the rubber seal of each front door and attach the hook to
the metal car's frame as far forward as possible.

BOACAY ROOFTOP CARGO CARRIER




14. Loop the straps through the hook's hole and engage the buckles.
Alternate tightening both straps until the rooftop cargo carrier is tight
enough.

www.boacay.com



15. For ALL the straps: Tie off the strap excess with the attached strap
retainers to prevent the straps from flapping while driving.
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>3 RECOMMENDATIONS ON

STRAPS POSITIONING

CORRECT STRAP ANGLES
FOR CARS WITH SIDE RAILS OR WITHOUT A RACK

For cars with Side Rails or Without a Rack, the best option to install the
rooftop cargo carrier is to place the 2 detachable straps vertically,
against the door frames. After the installation, the 2 detachable straps
should be parallel. The 2 fixed straps should always be attached under
the rubber seal of each front door, as far forward as possible.

Attention! Never attach the detachable straps X-shaped!

CORRECT STRAP ANGLES
FOR CARS WITH CROSSBARS

For cars with Crossbars, the best option to install the rooftop cargo carri-
er is to tie the 2 ends of each detachable strap to one crossbar (front
and rear) in a straight direction. After the installation, the 2 detachable
straps should be parallel. The 2 fixed straps should always be attached
under the rubber seal of each front door, as far forward as possible.

Attention! Never attach the detachable straps X-shaped!

=30
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HOW TO SET THE

COMBINATION LOCK

Note: The initial password of the combination lock is: 000O.

1. Set the dials at 0-0-0-0 and pull out the shackle.

2. Turn the shackle at 90° counterclockwise. Press and hold the shackle
down. Set your four-digit combination by rotating the dials and align

the numbers vertically.

3. Release the shack-
le. turn it back as

normal and lock it.

A ]

WD

BOACAY ROOFTOP CARGO CARRIER

4 Turn the dials around a few times, and
enter in your new combination to test
that is has been successfully set.
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E STORAGE AND MAINTENANCE

Operating and storage environments may influence product life and
the reliability of performance. Thus, remember to:

B After every use, clean the cargo bag with a damp cloth and let it
air dry.

B Do not tumble dry.

B Never use solvent-based detergents as they may affect the chemical
composition of the bbag material.

B Do not clean the product with any alkali, acidic detergents, steam
blasters or high-pressure washers.

B Do not hand wash or machine wash the cargo bag, as this may affect
the structure of the product.

B Storage the rooftop cargo carrier in its bag to protect it from dust.

B Place the product in a dry and well-ventilated area with mild
temperature (suitable temperature: 32°F-104°F (0°C-40°C), suitable
relative humidity 109 ~ 909).

B Place the product in a safe area where it will not be hit or damaged.

B Keep the product away from corrosive and combustible material.

B Store the product away from sharp objects and direct sunlight.

-32
—

www.boacay.com



s TROUBLESHOOTING

If you have any technical problem with the product, please provide
the following information to our customer service team at
support@boacay.com:

About the product:

(1) Model (You can find it in the PRODUCT SPECIFICATIONS Section)
(2) Order No

(3) Description of your problem

(4) Has it happened before?

(5) In what circumstance does the problem occur?

1. Do | need to have both side rails and crossbars to use this product
oh my car?

No, you don't need to have both side rails and crossbars to use our roof-
top cargo bag. You can have whether side rails, whether crossbars, both
or none. In all 4 situations, you can use our Boacay rooftop cargo carrier.

2. Will this cargo bag work for a minivan without roof rack?
Yes, the Boacay rooftop cargo bag works perfectly for a minivan
whether it has a roof rack or not.

3. Can |l install this product on a car with sunroof/moonroof, or pan-
oramic roof?

You can use the Boacay Rooftop Cargo Carrier on a car with
sunroof/moonroof or panoramic roof ONLY if you have crossbars
installed on your car and they can SUPPORT the weight of the bag. Do
not place the cargo bag directly on a glass roof as it may not support

the weight of the bag's content.
33 mm
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4. Can this product be used on a minivan with sliding doors?
The Boacay cargo bag can be used on a minivan with sliding doors only
if the vehicle has side rails or crossbars installed.

5. Is this cargo bag waterproof?

The Boacay rooftop cargo carrier is made of 100% waterproof mili-
tary-grade PVC canvas and as long as the zipper is perfectly closed, your
items will be protected from water.

6. Is there any way to prevent the rooftop cargo carrier, or its con-
tent, from being stolen?

Our Boacay rooftop cargo bag comes with a combination lock that you
can use every time you travel for a better closure of the bag. However, it
doesn't offer 100% security against a possible theft as the thief could
cut the cargo bag or its straps. Considering that, we don’'t recommend
you to leave the cargo bag with valuables in it unattended.

7. Can | load the rooftop cargo bag before I put it on the car’s roof?
We DON'T recommend loading the rooftop cargo carrier before you
out it on the car as you may get injured because of its weight and
dimensions. Also, the cargo bag may get damaged as well.

8. The rubber seal of my car is glued. Can | put the hooks over it?
The hooks that come with our Boacay cargo bag are designed to fit the
metal car frame, not the rubber seal. Considering that, we don't recom-
mend to try putting them over the rubber seal.

9. Are the metal hooks protected against rusting?
Yes. The hooks that come with our Boacay cargo bag feature protection
against rusting.

10. Do the straps loosen from the wind while traveling?

If the straps will loosen while traveling depends on certain factors, as
the installation process and the weather conditions. To make sure that
you're traveling safely, please check that the cargo bag is tight enough
from time to time.

www.boacay.com
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11. Can | run the straps inside the car instead of using the hooks if |
don’t have a roof rack?

No. We do not recommend you run the straps inside the car as the
product wasn't designed for this type of installation. Moreover, if you run
the straps through the inside of the car and it rains, water will leak
inside.

PRODUCT SPECIFICATIONS

Rooftop Cargo Carrier Size: 53"33"17.5" (135"84*45CM)

Product Weight: 53lb (2.4kg)

Package Weight: 8.15Ib (3.7 kg)

Material: 100% Waterproof Military-Crade
PVC Canvas

Cubic Feet: 15ft°

Model: BCY-CB

Function: Rooftop Cargo Carrier

'35 mm
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3) WARRANTY

To ensure that you don't invalidate the terms of the warranty, please
read and understand this booklet. If a defect in materials,
workmanship, or assembly is found BEFORE the product has been
used, we will exchange the entire product, if the product is returned
complete and in perfect condition in its original packaging.

This Boacay Rooftop Cargo Carrier comes with a full one-year warranty
against any defect in manufacturing. The warranty does not cover
damage caused by any accident, abuse, negligence, or misuse.

Boacay will remedy defects in materials or workmanship by repairing or
replacing, at its option, a defective product without charge for parts or
labor. Besides, Boacay may elect, at its option, not to repair or replace a
defective product but rather issue to a purchaser a refund equal to the
purchase price paid for the product.

Go to www.boacay.com/warranty-cb and fill out the form in order
to register for your warranty!
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CONTACT US

For any inquiries or comments concerning our products,
please contact us by email at support@boacay.com or
by phone at (646) 450-4851.
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