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These products are not intended for treating any medical conditions. You are 
solely responsible for how you use them. We are not liable for any damage, 
embarrassment, or economic losses that may or may not occur while using them. 
By putting the devices together and/or start using them you forfeit any claims on 
the company, the owner, employees, or vendors. Once you have received your 
products, we will not refund you. Parts that are damage upon arrival will be 
replaced. We reserve the right to judge what constitutes a damaged part.

Disclaimer



Parts

Clean all the parts when you find it appropriate. We suggest at least once or twice 
a week. Do not use any chemicals or other toxic materials. Clean with regular 
soap and lukewarm water. 
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1. Frame
2. Cover
3. Gripper
4. Lock
5. Valve with nut

6. Tool
7. Nozzle with check 

valve (1 pcs)
8. Rubber seal
9. Pump

Inspect all parts and contact us if any parts are damaged or missing. If you are 
unsure about parts or their status, please do not hesitate to contact us at the store 
for further support.

Maintenance 
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If you would prefer you can find an instructional video at the store, on how to 
assemble the device. The image on the left of the page shows the correct orientation 
of the parts relative to each other. Before you start the assembly, clean all the 
plastic and silicone parts with regular soap and lukewarm water.

Assembly instruction 

A. Pull the cover down on to 
the frame. It has a tight fit 
to ensure that the device 
is airtight. It may require 
you to massage it from the 
top down until the silicone 
lip covers the bottom of 
the frame evenly around. 

B. Pull the gripper over the 
cover and frame. As with 
the cover, the gripper 
has a tight fit that may 
require some massaging. 
The gripper is correctly 
applied when the top of 
the gripper aligns evenly 
with the top of the frame. 
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C. Remove the nut from the valve and push the valve 
up into the frame. Keep the valve in place with your 
thumb while you continue with the next step.  

D. Place the lock on to the valve stem and secure it with 
the nut. Use the supplied tool to tighten the nut. It 
doesn’t need to be super tight. Usually, the friction 
between the valve and your thumb is enough to 
ensure that the O-ring and gripper is sufficiently 
compressed.



Flip up the gripper and you are 
ready to go! 

The above image shows a rendering of the assembled device with the gripper in its 
natural state and with the gripper flipped up, ready to use. It also shows the pump 
with a connected nozzle and rubber seal.

Before you start using the device, we recommend that you tape your urethra. If you 
don’t have a favorite tape suitable for skin contact, 3M Transpore, 3M blenderm, 
Nexcare waterproof tape, or similar types are a good choice to start with. When 
using the device, be careful with the amount of air pressure you apply. Do not 
continue to use the device if you feel any pain. Immediately contact your doctor if 
you believe that you have suffered any injuries while using the products.  

E. Orient the nozzle so that the end with the black valve 
is facing the pump. Insert the nozzle into the pump 
and push it in place.  

F. Pull the rubber seal over the nozzle and onto the 
pump. The top of the seal should be slightly above the 
top of the nozzle.  
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How to fill the device with air
The bulb pump is a quick and easy way to fill the device with air. When 
mastered, it is faster and easier than any screw on option. It also has the added 
benefit that it won’t damage the treads on the valve, as a non-plastic pump can 
do. 

We suggest that you utilize the procedure detailed below:

I. Line up the pump and valve on a straight line. 

II. Connect the pump to the device by pushing it 
on to the valve. Make sure that the seal is at least 
covering the first threads of the valve.  

III. Apply as much air as you would like by squeezing 
the pump. The connection between the pump 
and valve might leak a little bit during the filling. 
To minimize this, make sure they line up, and 
try to hold the pump as steady as possible during 
the filling. The device itself, will not leak air if 
correctly assembled. 

IV. When you are satisfied with the air pressure, 
quickly remove the pump to minimize air loss.  

V. If you have too much pressure you can let air out 
by pushing down the pin in the middle of the 
valve.

Thank you for purchasing our products!
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