
Congratulations on your candle purchase from Soul Sister Products. We hope you 
enjoy your candle experience as much as we enjoy our candle crafting experiences. 

For the safety and enjoyment of your new candle please read the following 
guidelines and follow to the best of your ability. They are written with safety in mind 
and the purpose is to avoid accidents.  

of your candle sets the 
stage for all future lightings.   
The first burn sets what is called a wax 'memory'.   
Your wax will melt over to the outer edges every 
time if you allow it to burn right to the outer rim of 
the wax edge on this first lighting.   
Doing this will ensure the cleanest and most even 
burn possible every time. Therefore please do not 
snuff out your candle until the wax is molten all the 
way to the edges of the vessel on the first burn. 

If the candle is snuffed out after a short time e.g. 
1/2 hour, a small wax pool surrounding the wick will develop and the wax left at the 
edges will not burn down on subsequent lightings. This effect is called tunnelling 
and solid wax build up on the sides of the vessel will remain during subsequent 
burns.  

When the molten wax has reached the edges, using a wick dipper bend the wick into 
the molten wax to safely extinguish the flame. Normally this should take 2-3 hours, 

but this also depends on the diameter of the vessel.              

An alternative to the wick dipper is the candle 
snuffer, a slightly more 'old style' candle accessory and 
more decorative.  Either method of extinguishing the 
flame is okay.  Both tools are available separately or as a 
candle care kit from Soul Sister Products. 

will cause black, sooty 
smoke to disperse from the wick, destroying the lovely 

fragrance that has just dispersed from your candle.  This soot is also not healthy to 
inhale. A candle wick should never soot or smoke when burning.  This is why our 
candle testing is so important.  The candle’s wick must be the correct size for the 
vessel.  A wick that is too big will soot and smoke.  A wick that is too small will 
cause tunnelling and the wax will drown the flame of the wick. 

If your candle is double wicked, light each wick every time you use your candle. 

Candles should burn for 3-4 hours at the most. 



Wait until the wax is completely hardened and cold until relighting your candle. 

 trim 
the wick with your wick trimmers to a length of 4-
5mm (0.5cm).  

Ensure your candle sits on a fireproof and flat 
surface, preferably on a heat resistant candle holder, 
plate or candle tray. 

Please use a long nosed lighter or extra long 
matches to light the wick.  By tilting the candle slightly to light the wick with 
ordinary sized lighters or matches, you will find that the glass blackens from the 
flame leaving a soot mark on the side of the glass. On a glass vessel this is 
unattractive.  

If soot marking occurs inadvertently, it is easily removed by using a damp, lint-free 
cloth when the candle has cooled down completely.   Do not attempt to clean the 
inside of the glass while the candle is burning. 

Do not leave your burning candle unattended. Do not burn the candle if the 
container is cracked, chipped or damaged in any way. 

Keep out of reach of children and pets, curtains, and other flammable, fly-away 
materials, including your hair! 

Watch your candle carefully towards the end and leave 5mm of wax at the bottom 
of the vessel.  This reduces the risk of overheating or the last layer of molten wax 
catching fire inside the vessel.  

Candle waxes and fragrances are sensitive to both temperature and light. Store 
your candles in a cool, dry place away from direct sunlight. 

It is always wise to invest in a fire extinguisher. 

Recycle your candle vessels after use.  Do not pour wax down the drain.  If there is 
wax left, scoop it out into the bin and then wipe clean with absorbent paper towel. 

You can then wash the vessel with a warm, soapy dish cloth under running 
water.  Do not use a scourer as these will scratch your vessel. You can re-use your 
vessel around the home for added storage or in the bathroom. We would also 
welcome you to recycle your vessel with us for your next candle. 

 

If you feel something is wrong with the way your Soul Sister Products candle is 
burning, firstly ensure that you are not burning near an open door or where there is a 
draught, air-conditioning or fans blowing.  



Then check that you have not placed your candle anywhere near splashing or 
dripping water.  

You should not light or burn a candle outdoors, always remain indoors unless the 
candle is made specifically for outdoors.  

You should not have candles burning in multiple rooms as you cannot monitor more 
than 1 candle.  

If you accidentally leave your candle alight for more than 4 hours, extinguish 
immediately but do not pick the candle up and do not move it.  Leave it to cool 
down.  Wait until it has cooled completely then move it.  

Every home or kitchen should have a fire extinguisher for safety when cooking or 
lighting candles or any other flammable project you may undertake. Do not EVER 
throw water onto a candle/wax/oil fire or introduce moisture. 

You should never keep the flame going below 1cm of wax and you should always 
remain in the same room as a burning flame or candle.  Always extinguish the flame 
when there is 1cm of wax left for safety reasons.  

The safest methods of extinguishing are to use a wick dipper where you dip the 
wick flame into the wax, a candle snuffer which smothers the flame or as a last 
resort, blow out the flame. 

Candle snuffers and wick dippers are not expensive but are worth the investment 
for added peace of mind and home safety.  

More safety instructions can be found on the base of the candle vessel and please 
review this Candle Care page and our Melt Burner Care page, before using our 
candles or tea light candles and wax melts, especially if you are new to the hobby of 
enjoying candle products. 

Please contact us with questions about any of the products in our product range by 
emailing sales@soulsisterproducts.com.au 

Thank you for reading! Please enjoy your chosen fragrance and the ambience of a 
beautifully lighted, fragrant candle. 

                                                              Soul Sister Products    xoxo 


