
 
 

3devo grants a standard limited warranty on the filament maker series (“Product”) in the 

country where the Product was purchased. 

 “the Supplier”: 3devo B.V., having its registered office and place of business at 
Atoomweg 478, 3542 AB Utrecht, The Netherlands; 
 “the Purchaser”: any natural or legal person that concludes a Contract with the 
Supplier; 

The Supplier offers a limited warranty that the Product will be free from Defects in material, 

design and workmanship during the Warranty Period of twelve (12) months. Any warranty 

obligation of the Supplier under this section is expressly conditioned on the Purchaser’s 

compliance with the Contract. 

For a warranty claim to be valid (i) notification must be made before the end of the warranty 

period, (ii) conform to any additional stipulations of the warranty, as defined below, (iii) must 

be substantiated with the original customer’s purchase invoice, (iv) the serial number sticker 

must still be on the Product(s) and (v) the Product must be returned in the original 

packaging. Since customers will only be entitled to make a warranty claim on submission of 

the original invoice and packaging, we advise that both the invoice and official packaging 

are kept in a safe place. If the original packaging is not available anymore, the customer 

can purchase such for an additional amount of EUR 30 or equivalent in applicable local 

currency. 

If a part of the Product is repaired or replaced during the warranty period, the warranty 

period still remaining for the entire Product will apply to this part. However, repair and/or 

replacement will not extend the warranty period. 

The coverage of the limited warranty includes any Defects to the Product under typical use 

during the Warranty Period and which is not specifically excluded in paragraph ‘Exclusions’. 



 

 

This limited warranty does not cover damage caused by normal wear and tear or as a result 

of the Product being opened or repaired by someone not authorized by the Supplier, and 

does not cover damage caused by: misuse, moisture, liquids, proximity or exposure to heat 

and accident, abuse, non-compliance with the instructions supplied with the Product, 

neglect or misapplication. The limited warranty does not cover physical damage to the 

surface of the Product. 

Specifically excluded from the limited warranty: 

1. Any unauthorized modification or repair, where tampering/disassembly is evident, or 
improper disassembly/reassembly even if authorized; 
2. Damage caused by using 3rd party software, USB cables, or power supplies not 
certified or sold by the Supplier; 
3. Failure of the Product operation caused by inappropriate or poor quality materials 
being used, such as those not certified by the Supplier without limiting use of materials 
not sold by the Supplier; 
4. Consumable components such as the nozzle, extruder screw, die head, extruder 
barrel, puller wheel and granulates; 
5. Cost of shipping & handling, including duties & VAT if applicable; 
6. Damage due to shipping; 
7. Incidental or consequential damages such as water, excess heat, electrical 
discharge, abuse, misuse, neglect, unusual operating conditions or improper storage; 
8. Normal wear & tear including scratches and nicks; 
9. Problems reasonably repairable by the customer; 
10. Damage to the Product due to use of improper extrusion materials, including 
but not limited to non-polymers, metals, minerals; 
11. Damage to the Product due to use of polluted, flammable materials; 
12. Damage to the Product due to extrusion on temperatures deviating from the 
material specified temperatures; 
13. This warranty does not cover any additional representation or express 
warranty beyond the limitations of this warranty if it was provided by anyone other than 
the Supplier; 
14. This warranty does not apply when the proof of purchase cannot be 
confirmed or is claimed by anyone other than the firstend user. 

 
 
 
 
 



 

In order to make a claim for a Defect, the Purchaser must contact the Supplier by email 

(service@3devo.com) during the Warranty Period to explain the Defect and to obtain a 

Return Materials Authorization number if necessary. The Product must be returned to the 

Supplier as soon as possible following notification of the Defect by the Purchaser, along 

with an explanation of the Defect, to the address provided by the Supplier. The returned 

Product is subject to inspection by the Supplier. The Purchaser must comply with any other 

return procedures stipulated by the Supplier, if any. The Purchaser shall bear the risk of 

damage to the Product resulting from its failure so to notify. The Purchaser shall take 

reasonable measures to minimize damage and shall in that respect comply with instructions 

of the Supplier. 

 

 

This warranty is exclusively governed by Dutch law.  Any dispute arising out of or in 

connection with this warranty will be exclusively submitted to the jurisdiction of the court 

(rechtbank) of Midden-Nederland, location Utrecht. 

 


