
Evaluation of  
the SertainTM chair –  
Queens Hospital Romford

Senior Physiotherapist, CCU, Summary: 

“The SertainTM helps to get a greater variety of Critical Care patients out of bed 
while using less resource.  More patients can therefore benefit from greater level 
of alertness, improved respiratory function, reduced muscle wastage, reduced joint 
stiffness, reduced risk of pressure damage associated with bed rest and much more.  

This ultimately means that more patients can progress quicker and it could lead to 
a shorter length of stay in Critical Care.”
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How does the chair compare to other chairs you have used in the past?

Lay-flat 

The SertainTM is more functional 
than any other chair that 

we have used.  The lay-flat ability is 
tremendously useful as it allows for an 
alternative method of patient transfer 
(using a pat-slide as opposed to hoisting). 
The lay-flat function is also a safety 
feature for, in the event of a cardiac 
arrest, CPR can be performed with the 
patient in the chair – this would not be 
possible in a normal recliner chair or tilt 
space chair.

Easy to manoeuvre 

The chair is easily manoeuvrable and surprisingly compact 
when compared to some other bulky recliner chairs.  Yet it 
has fantastic pressure relieving capabilities. The electronic 
controls make it easy to change positions and  
therefore it is very manual handling friendly.

Accommodating chair 

We also like the adjustable and 
removable armrests which gives 
versatility when using transfer aids and 
accommodating wider patients.  The 
swing-away side wings are particularly 
easy to adjust/use.  The chair will fit 
a variety of patient dimensions and the 
weight limit is good.

Easy to clean

Beneath the chair it is minimal and tidy which is an 
important safety consideration – there is barely anything 
that protrudes out creating a potential trip hazard and 
there is only one power cable.  The underneath is also very 
accessible to aid cleaning – I personally dislike chairs that 
gather dust (or bodily fluids) in hard to reach places but the 
underside of the Sertain S4400 can be cleaned adequately.
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How do the staff benefit from the features and specifications offered by the 
SertainTM S4400 Intensive Care Chair?

What problems does the chair help to solve?

No need for manual handling aids 

The SertainTM allows patients to be transferred out of 
the bed without the use of manual handling aids such 

as a hoist or a transfer frame.  This is convenient because in 
critical care there is often restricted space by a patients bed, 
limited resources and limited staff.  Hence it reduces the need for 
hoists etc and therefore it allows more patients to be sat out.

Electronic controls 

The team also liked the electronic controls - staff 
working in a modern hospital setting are now used 

to using electronic controlled beds so it makes sense that our 
chairs follow suit.  The controls are intuitive, work well and are 
easy to clean.

Pressure relieving 

Nurses also like the pressure 
relieving properties of the chair 
because it means additional 
pressure cushions are not needed.  
This saves time and means that 
patients can sit out immediately 
without having to wait for a cushion 
to be delivered.  However, I would 
recommend adding the dynamic air 
cushion when purchasing the chair 
as this will allow for optimal pressure 
control for patients.  

Overall the functionality of the 
chair means that more patients 
are likely to be transferred out of 
bed by nursing staff (especially 
during weekends in the absence of 
physiotherapy) and this could only 
be beneficial for patient  
recovery.

Resolves safety issues 

The chair allows for greater positional ranges and provides this 
benefit to a greater variety of patients.  The chair helps resolve 
some safety issues, including aiding CPR* while a patient is in the chair (due to its lay-flat lying position).  
This is a problem for patients sitting in a normal upright chair or traditional recliner chairs.

It helps solve the problem of “what happens when a patient has a Vaso-vagal episode or needs CPR 
when they are on a transfer frame?”  Pat-sliding patients across it reduces the need for  
manual handling equipment and therefore reduces the risk of such events happening.

Pat Slide
Almost all of the staff that have used the chair have commented 
that they like the ability to pat-slide patients the most.  This is the 
single most common positive feedback to date.  Staff find that 
pat-sliding patients is so much more convenient than hoisting.

*This is a direct quote from a senior physio-
therapist, and is not a Caremed Alrick claim


