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  Introduction 
 

In 2021 your employees are a reflection of your 
business and its values and beliefs.  

Hiring individuals who have outspoken controversial beliefs 
or histories relays the impression that your business agrees 
with that individual, and is something that has landed even 
the largest companies in hot water.  

In this e-book we’ll use case studies and examples from 
other brands to demonstrate the most important principles 
for making reputation management a part of your 
recruitment strategy, and how thorough employee screening 
is a vital part of managing your company’s reputation. 
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Executive summary 
 

This is a case study driven e-book, designed to give 
you real world examples of how recruitment can 
affect, and be affected by, your business image 
and reputation. 

In Part 1, we look at how employees’ personal lives and 
histories can reflect on your business. We focus on social 
media and its importance in the recruitment process, before 
looking at how the use of social media landed England 
Cricket player Ollie Robinson, and the ECB’s reputation in 
hot water. We also look at case studies from Reddit and 
Apple when their reputations were called into question for 
hiring the wrong people. 

In Part 2, we discuss employee actions at work, and how 
even small things can snowball into reputational damages. 
Exploring three scenarios, we find that every action has 
consequences, and discuss ways to avoid reputational 
damaging scenarios. Lastly, we examine Uber as a case 
study for employee actions having devastating impacts on a 
business. 
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Part 1:  
Candidates’ social 
media activity 
 

It isn’t surprising to hear that social 
media has become key in the vetting 
process.  

There is now more information online than 
offline, and employers have to adapt and move 
with the times to protect their reputation. 
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EMPLOYER 
BEHAVIOURS 2013 2014 2015 2016 2017 2018 2019 2020 

Employers who 
use Social Media 
to screen 
candidates (%) 

39 43 52 60 70 70 90 90 

Have rejected 
candidates 
based on their 
Social Media (%) 

12 25.5 48 49 54 57 51 79 

Candidates and social 
media 
 

For many years there has been a growing trend 
amongst recruiters of using social media to gain a 
better insight into their candidates, which is 
demonstrated in the table below.  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Sources: https://www.pivotalsolutions.com/with-51-percent-of-employers-rejecting-
hire-candidates-based-on-social-media-how-to-avoid-liability-from-discrimination-
claims/  

https://www.prnewswire.com/news-releases/79-of-businesses-have-rejected-a-job-
candidate-based-on-social-media-content-job-seekers-should-post-online-carefully-
301048157.html 

https://www.prnewswire.com/news-releases/number-of-employers-using-social-
media-to-screen-candidates-has-increased-500-percent-over-the-last-decade-
300258537.html  

https://www.cbia.com/news/hr-safety/employers-continue-rejecting-jobseekers-
social-media/ 

https://www.recruitment-international.co.uk/blog/2016/08/36-percent-of-uk-
companies-have-turned-down-candidate-based-on-their-social-media-profile 

http://press.careerbuilder.com/2015-05-13-35-percent-of-employers-less-likely-to-
interview-applicants-they-cant-find-online-according-to-annual-CareerBuilder-
social-media-recruitment-survey 

https://www.careerbuilder.ca/share/aboutus/pressreleasesdetail.aspx?sd=4%2F28%2
F2016&id=pr945&ed=12%2F31%2F2016 

https://www.careerbuilder.com/advice/social-media-survey-2017 

 

 

 

 

https://www.pivotalsolutions.com/with-51-percent-of-employers-rejecting-hire-candidates-based-on-social-media-how-to-avoid-liability-from-discrimination-claims/
https://www.pivotalsolutions.com/with-51-percent-of-employers-rejecting-hire-candidates-based-on-social-media-how-to-avoid-liability-from-discrimination-claims/
https://www.pivotalsolutions.com/with-51-percent-of-employers-rejecting-hire-candidates-based-on-social-media-how-to-avoid-liability-from-discrimination-claims/
https://www.prnewswire.com/news-releases/79-of-businesses-have-rejected-a-job-candidate-based-on-social-media-content-job-seekers-should-post-online-carefully-301048157.html
https://www.prnewswire.com/news-releases/79-of-businesses-have-rejected-a-job-candidate-based-on-social-media-content-job-seekers-should-post-online-carefully-301048157.html
https://www.prnewswire.com/news-releases/79-of-businesses-have-rejected-a-job-candidate-based-on-social-media-content-job-seekers-should-post-online-carefully-301048157.html
https://www.prnewswire.com/news-releases/number-of-employers-using-social-media-to-screen-candidates-has-increased-500-percent-over-the-last-decade-300258537.html
https://www.prnewswire.com/news-releases/number-of-employers-using-social-media-to-screen-candidates-has-increased-500-percent-over-the-last-decade-300258537.html
https://www.prnewswire.com/news-releases/number-of-employers-using-social-media-to-screen-candidates-has-increased-500-percent-over-the-last-decade-300258537.html
https://www.cbia.com/news/hr-safety/employers-continue-rejecting-jobseekers-social-media/
https://www.cbia.com/news/hr-safety/employers-continue-rejecting-jobseekers-social-media/
https://www.recruitment-international.co.uk/blog/2016/08/36-percent-of-uk-companies-have-turned-down-candidate-based-on-their-social-media-profile
https://www.recruitment-international.co.uk/blog/2016/08/36-percent-of-uk-companies-have-turned-down-candidate-based-on-their-social-media-profile
http://press.careerbuilder.com/2015-05-13-35-percent-of-employers-less-likely-to-interview-applicants-they-cant-find-online-according-to-annual-CareerBuilder-social-media-recruitment-survey
http://press.careerbuilder.com/2015-05-13-35-percent-of-employers-less-likely-to-interview-applicants-they-cant-find-online-according-to-annual-CareerBuilder-social-media-recruitment-survey
http://press.careerbuilder.com/2015-05-13-35-percent-of-employers-less-likely-to-interview-applicants-they-cant-find-online-according-to-annual-CareerBuilder-social-media-recruitment-survey
https://www.careerbuilder.ca/share/aboutus/pressreleasesdetail.aspx?sd=4%2F28%2F2016&id=pr945&ed=12%2F31%2F2016
https://www.careerbuilder.ca/share/aboutus/pressreleasesdetail.aspx?sd=4%2F28%2F2016&id=pr945&ed=12%2F31%2F2016
https://www.careerbuilder.com/advice/social-media-survey-2017
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 With more than half of UK HR professionals 
admitting that a candidate’s online reputation can 
influence their decision to hire them, how do you 
decide if a person is suitable to employ within 
your business? What are you looking out for? 

As of 2021, Job Description Library suggests that the top 
things that put off employers are: 

-  Offensive posts on sensitive topics (politics, religion 
etc.) 

-  Posting inappropriate photos 
-  Public arguments in comments sections 
-  Unprofessional profile photos (on LinkedIn) 

They also report that recruiters are using a variety of 
platforms to check out their candidates, as shown in the 
table below. 

SOCIAL 
MEDIA  
PLATFORM 

 % OF 
RECRUITERS 

USING 

LinkedIn  91 

Twitter  47 

Glassdoor  40 

Facebook  39 

Instagram  11 

 

Skipping this screening step means taking on a high level of 
risk. If an employee of yours is found to have a history on 
social media of discrimination, or of expressing views which 
do not align with those of your organisation, it can affect 
your reputation. 

Source: https://jobdescription-library.com/social-media-recruitment-
statistics#key-social-media-job-search-statistics 

 

 

 

 

 

https://jobdescription-library.com/social-media-recruitment-statistics#key-social-media-job-search-statistics
https://jobdescription-library.com/social-media-recruitment-statistics#key-social-media-job-search-statistics
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Case study: England Cricket – Ollie Robinson 
 

Ollie Robinson is an English professional cricketer, who was suspended 
after his international debut for the England cricket team in June 2021 was 
overshadowed by historical racist and sexist tweets unearthed by cricket 
publication Wisden. 

 Robinson, professional cricketer for Sussex County 
Cricket Club, was named in May 2020 to be part of a 55-
man group of players to begin training for international 
fixtures coming up post Covid-19. Throughout the next 
year he was named to be part of England’s squad line 
ups in several series taking place in 2021, and made his 
Test debut in June 2021 against New Zealand.  

Unfortunately, on what was the biggest day in his 
professional career to date, historical tweets were 
uncovered on the first day of the drawn first Test, whilst 
he was on the field making his debut. The tweets, which 
were posted with Robinson was 18 and 19 years old, 
include sexist and racist language, and led the England 
and Wales Cricket Board (ECB) to launch an 
investigation, threatening a fine and even suspension. 

Despite Robinson’s apology for the inappropriate 
tweets, he was removed from the England squad and 
suspended from all formats of international cricket by 
the ECB.  

The investigation has also led to what England Captain 
Joe Roots calls “ugly truths” as a number of England 
players were also publicly revealed to have 
inappropriate historical tweets. The ECB has publicly 
received criticism over their lack of due diligence from 
former England captain Michael Vaughan, and have 
announced the launch of a “social media review” to help 
tackle the issue. 

 

 

 

Sources:  
https://www.skysports.com/cricket
/news/12123/12330826/ecb-
agrees-to-social-media-review-
following-controversy-over-ollie-
robinson-tweets 

https://www.bbc.co.uk/sport/cricke
t/57379184 

https://www.bbc.co.uk/sport/cricke
t/57415232 

https://www.dailymail.co.uk/sport/s
portsnews/article-
9647413/Michael-Vaughan-
STAGGERED-ECB-didnt-
diligence-emergence-Ollie-
Robinsons-tweets.html 

https://www.theguardian.com/spor
t/2021/jun/08/we-do-feel-
anxious-jimmy-anderson-difficult-
time-for-england-players 

https://cricshots.com/ecb-to-
launch-social-media-review-after-
ollie-robinson-twitter-scandal/ 

https://inews.co.uk/sport/cricket/o
llie-robinson-what-say-tweets-
england-cricketer-suspended-
racist-sexist-twitter-oliver-
dowden-ecb-1038468 

 

https://www.skysports.com/cricket/news/12123/12330826/ecb-agrees-to-social-media-review-following-controversy-over-ollie-robinson-tweets
https://www.skysports.com/cricket/news/12123/12330826/ecb-agrees-to-social-media-review-following-controversy-over-ollie-robinson-tweets
https://www.skysports.com/cricket/news/12123/12330826/ecb-agrees-to-social-media-review-following-controversy-over-ollie-robinson-tweets
https://www.skysports.com/cricket/news/12123/12330826/ecb-agrees-to-social-media-review-following-controversy-over-ollie-robinson-tweets
https://www.skysports.com/cricket/news/12123/12330826/ecb-agrees-to-social-media-review-following-controversy-over-ollie-robinson-tweets
https://www.bbc.co.uk/sport/cricket/57379184
https://www.bbc.co.uk/sport/cricket/57379184
https://www.bbc.co.uk/sport/cricket/57415232
https://www.bbc.co.uk/sport/cricket/57415232
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.dailymail.co.uk/sport/sportsnews/article-9647413/Michael-Vaughan-STAGGERED-ECB-didnt-diligence-emergence-Ollie-Robinsons-tweets.html
https://www.theguardian.com/sport/2021/jun/08/we-do-feel-anxious-jimmy-anderson-difficult-time-for-england-players
https://www.theguardian.com/sport/2021/jun/08/we-do-feel-anxious-jimmy-anderson-difficult-time-for-england-players
https://www.theguardian.com/sport/2021/jun/08/we-do-feel-anxious-jimmy-anderson-difficult-time-for-england-players
https://www.theguardian.com/sport/2021/jun/08/we-do-feel-anxious-jimmy-anderson-difficult-time-for-england-players
https://cricshots.com/ecb-to-launch-social-media-review-after-ollie-robinson-twitter-scandal/
https://cricshots.com/ecb-to-launch-social-media-review-after-ollie-robinson-twitter-scandal/
https://cricshots.com/ecb-to-launch-social-media-review-after-ollie-robinson-twitter-scandal/
https://inews.co.uk/sport/cricket/ollie-robinson-what-say-tweets-england-cricketer-suspended-racist-sexist-twitter-oliver-dowden-ecb-1038468
https://inews.co.uk/sport/cricket/ollie-robinson-what-say-tweets-england-cricketer-suspended-racist-sexist-twitter-oliver-dowden-ecb-1038468
https://inews.co.uk/sport/cricket/ollie-robinson-what-say-tweets-england-cricketer-suspended-racist-sexist-twitter-oliver-dowden-ecb-1038468
https://inews.co.uk/sport/cricket/ollie-robinson-what-say-tweets-england-cricketer-suspended-racist-sexist-twitter-oliver-dowden-ecb-1038468
https://inews.co.uk/sport/cricket/ollie-robinson-what-say-tweets-england-cricketer-suspended-racist-sexist-twitter-oliver-dowden-ecb-1038468
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Case study: Australian Broadcasting Company  
 

Australian company ABC recently introduced new, tough social media 
guidelines which require their journalists to be “conscious of (their) 
responsibility to protect the ABC’s reputation, independence and 
integrity where (their) personal use of social media intersects with (their) 
professional life”. 

THE GUIDELINES 

The new code of conduct, introduced in 
September 2020 and updated in March 
2021, includes stringent guidelines for 
journalists personal use of social media, 
and standards which are regularly 
reviewed and updated. 

They are currently based on four 
standards: 

• Do not mix the professional and 
the personal in ways likely to 
bring the ABC into disrepute 

• Do not undermine your 
effectiveness at work 

• Do not imply ABC endorsement 
of your personal views 

• Do not disclose confidential 
information obtained through 
work. 

Commenting that ABC offers big 
opportunities for staff, managing 
director David Anderson emphasised 
that those opportunities come hand in 
hand with responsibility. 

CROSSING THE LINE 

That responsibility has not been upheld 
by one of ABC’s biggest journalists 
however, with chief political 
correspondent Laura Tingle crossing the 
boundary coming under fire on twitter in 
October. 

 

 

 

Following a now deleted tweet referring to 
the Prime Minister as “smug” and 
complaining about “government 
ideological bastardry”, ABC was scrutinised 
for not taking stronger action on the issue, 
and doubt was cast on their ability to 
uphold high editorial standards.  

Senator Sarah Henderson, a previous 
award winning ABC journalist commented 
that this sort of action would have been a 
sackable offence in her time, and that 
journalists “should not be permitted to 
publish material on social media unless it is 
authorised for publication in accordance 
with the ABC’s editorial standards”. 

DO THE GUIDELINES MATTER THEN? 

Yes. By having strict guidelines in place it 
was clear when a breach had taken place. 
ABC was able to act quickly to minimise 
damage, which not only saved ABC their 
reputation, but Tingle her job. 

There will be times when staff cross the 
line, particularly in industries such as 
journalism. However, with clear boundaries 
set, it becomes easier to rectify and justify 
any action taken to resolve the issue. 
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Sources:  https://www.theguardian.com/media/2021/feb/12/abc-staff-warned-they-could-be-sacked-over-rogue-
tweets 

https://www.smh.com.au/politics/federal/woefully-inadequate-abc-cops-stick-for-slack-social-media-policy-20210528-
p57vze.html 

https://sydneynewstoday.com/abc-cop-sticks-to-loose-social-media-policies/206959/ 

 

 

https://www.theguardian.com/media/2021/feb/12/abc-staff-warned-they-could-be-sacked-over-rogue-tweets
https://www.theguardian.com/media/2021/feb/12/abc-staff-warned-they-could-be-sacked-over-rogue-tweets
https://www.smh.com.au/politics/federal/woefully-inadequate-abc-cops-stick-for-slack-social-media-policy-20210528-p57vze.html
https://www.smh.com.au/politics/federal/woefully-inadequate-abc-cops-stick-for-slack-social-media-policy-20210528-p57vze.html
https://sydneynewstoday.com/abc-cop-sticks-to-loose-social-media-policies/206959/
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Part 2: 
Candidates’ 
political beliefs 
and activism 
history 
Next up are some recent examples of 
businesses facing backlash due to their 
employees having outspoken 
controversial beliefs or histories.  

These controversies shone a light on the 
inadequate hiring processes of two big, well 
known brands, and threw them into the press for 
hiring individuals with histories that should have 
been caught in the vetting process. 
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Case study: Reddit – Aimee Knight 
 

Aimee Knight, better known as “Challenor”, was hired by Reddit as an 
administrator in March 2021, causing hundreds of Reddit communities to 
protest by setting popular subforums to private. Thousands of users 
boycotted the platform to call for her to be removed from her new admin 
role, whilst also protesting the censorship taking place around the issue on 
the platform. 

 A trans activist, Knight is known for her political history 
within the Green Party and the Liberal Democrats. She was 
suspended from the Green Party after selecting her father, 
who was later sentenced to 22 years in prison for violent 
sexual assault on a child, as her election agent in the 2017 
political campaign. In 2019 she then joined the Liberal 
Democrats, becoming their local Press and Diversity 
Officer before being suspended once again, this time for 
allegations of her then fiancé, now husband, Nathanial 
Knight, fantasising about child sexual abuse on Twitter. 

Despite her contentious history, she was formally hired by 
Reddit after being a moderator for 5 years, which 
immediately sent her back into the centre of controversy.  

The protests really began when a moderator on the UK 
politics subreddit was banned from the platform for sharing 
a Spectator article that referenced Knight by name. This 
led hundreds of popular subreddits to go private in protest 
of Knight’s hiring and of the censorship taking place on the 
site, with thousands of users boycotting the platform as a 
result. 

Shortly after, SEO Steve Huffman announced that she was 
no longer an employee of the site, citing that Reddit has not 
adequately vetted her background before formally hiring 
her. The banned moderator was reinstated after a review of 
the actions, explaining that Reddit is a central pillar for 
conversation on the platform, and that mentioning a public 
figure’s name should not get you banned. Huffman ended 
his announcement by pledging to do better for the users of 
Reddit. 

 

 

 

Sources: 
https://metro.co.uk/2021/03/
25/reddit-protests-who-is-
former-admin-aimee-
challener-14303188/ 

https://www.theverge.com/2
021/3/24/22348255/reddit-
moderator-blackout-protest-
aimee-knight-uk-green-party 

https://www.newsweek.com/r
eddit-aimee-knight-
challenor-fired-hundreds-
subreddits-private-protest-
1578657 

https://www.pinknews.co.uk/2
021/03/25/reddit-aimee-
knight-challenor-admin-
subreddit-blackout-protest-
backlash-transphobia/ 

 

 

 

 

  

 

 

https://metro.co.uk/2021/03/25/reddit-protests-who-is-former-admin-aimee-challener-14303188/
https://metro.co.uk/2021/03/25/reddit-protests-who-is-former-admin-aimee-challener-14303188/
https://metro.co.uk/2021/03/25/reddit-protests-who-is-former-admin-aimee-challener-14303188/
https://metro.co.uk/2021/03/25/reddit-protests-who-is-former-admin-aimee-challener-14303188/
https://www.theverge.com/2021/3/24/22348255/reddit-moderator-blackout-protest-aimee-knight-uk-green-party
https://www.theverge.com/2021/3/24/22348255/reddit-moderator-blackout-protest-aimee-knight-uk-green-party
https://www.theverge.com/2021/3/24/22348255/reddit-moderator-blackout-protest-aimee-knight-uk-green-party
https://www.theverge.com/2021/3/24/22348255/reddit-moderator-blackout-protest-aimee-knight-uk-green-party
https://www.newsweek.com/reddit-aimee-knight-challenor-fired-hundreds-subreddits-private-protest-1578657
https://www.newsweek.com/reddit-aimee-knight-challenor-fired-hundreds-subreddits-private-protest-1578657
https://www.newsweek.com/reddit-aimee-knight-challenor-fired-hundreds-subreddits-private-protest-1578657
https://www.newsweek.com/reddit-aimee-knight-challenor-fired-hundreds-subreddits-private-protest-1578657
https://www.newsweek.com/reddit-aimee-knight-challenor-fired-hundreds-subreddits-private-protest-1578657
https://www.pinknews.co.uk/2021/03/25/reddit-aimee-knight-challenor-admin-subreddit-blackout-protest-backlash-transphobia/
https://www.pinknews.co.uk/2021/03/25/reddit-aimee-knight-challenor-admin-subreddit-blackout-protest-backlash-transphobia/
https://www.pinknews.co.uk/2021/03/25/reddit-aimee-knight-challenor-admin-subreddit-blackout-protest-backlash-transphobia/
https://www.pinknews.co.uk/2021/03/25/reddit-aimee-knight-challenor-admin-subreddit-blackout-protest-backlash-transphobia/
https://www.pinknews.co.uk/2021/03/25/reddit-aimee-knight-challenor-admin-subreddit-blackout-protest-backlash-transphobia/
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Case study: Apple – Antonio García Martínez 
 

Antonio García Martínez joined Apple in April 2021 as a product engineer 
in the ad business. Soon after, a group of over 2000 Apple employees 
signed a petition demanding an investigation into his hiring due to his 
history of sexist and racist comments. 

Having previously worked at Facebook 
and Twitter, Martínez was actively 
recruited for his role as an engineer for 
Apple’s advertising platforms team, 
which powers the ads shown on Apple 
News, the App Store and the Stocks app. 
Having eventually been persuaded to 
leave his then role, he began at Apple in 
April. 

Within weeks however, it came to light 
that in 2016 he had published a memoir– 
‘Chaos Monkeys’. Throughout the book 
he made a series of comments which 
were quickly deemed as sexist and racist, 
including calling women in Silicon Valley 
“soft and weak, cosseted and naïve 
despite their claims of worldliness”, and 
comparing a co-worker with a “thick 
Indian accent” to a “bored auto-rickshaw 
driver from Delhi”. 

An outraged 2000 Apple employees 
quickly signed an internal petition 
demanding an investigation into his 
appointment, with signatories saying 
they were “deeply concerned” by the 
author’s appointment. Infuriated by the 
contents of ‘Chaos Monkeys’, they felt 
that it “directly opposed Apple’s 
commitment to Inclusion and Diversity”. 

The incident raised questions around 
how the author was able to pass the 
vetting process in the first place, and 

 

 

 

the group of petitioners commented on 
their concern that the views of Martínez 
“were overlooked - or worse excused - 
during his background check or hiring 
panel.” They also wrote of their concern 
with regards to the unsafe working 
environment that his presence at Apple 
created, and worried for the colleagues 
who were at “risk of public harassment and 
private bullying”. 

Once the complaints hit the headlines it 
was all over for Martínez, and he was quickly 
dismissed from his role as engineer after 
just over a month in the role. An Apple 
spokesperson responded to the backlash, 
saying that “At Apple, we have always 
strived to create an inclusive, welcoming 
workplace where everyone is respected 
and accepted. Behaviour that demeans or 
discriminates against people for who they 
are has no place here.”  

Sources:  
https://www.latimes.com/business/technology/story
/2021-05-14/antonio-garcia-martinez-fired-apple-
engineer-speaks-out 

https://thehill.com/policy/technology/553353-
apple-parts-with-recently-hired-controversial-ads-
engineer-after-internal 

https://www.vox.com/recode/2021/5/13/22435266
/apple-employees-petition-controversial-antonio-
garcia-martinez-new-hire-departure 

https://appleinsider.com/articles/21/05/21/ex-
apple-employee-antonio-garcia-martinez-speaks-
out-on-firing  

 

 

https://www.latimes.com/business/technology/story/2021-05-14/antonio-garcia-martinez-fired-apple-engineer-speaks-out
https://www.latimes.com/business/technology/story/2021-05-14/antonio-garcia-martinez-fired-apple-engineer-speaks-out
https://www.latimes.com/business/technology/story/2021-05-14/antonio-garcia-martinez-fired-apple-engineer-speaks-out
https://thehill.com/policy/technology/553353-apple-parts-with-recently-hired-controversial-ads-engineer-after-internal
https://thehill.com/policy/technology/553353-apple-parts-with-recently-hired-controversial-ads-engineer-after-internal
https://thehill.com/policy/technology/553353-apple-parts-with-recently-hired-controversial-ads-engineer-after-internal
https://www.vox.com/recode/2021/5/13/22435266/apple-employees-petition-controversial-antonio-garcia-martinez-new-hire-departure
https://www.vox.com/recode/2021/5/13/22435266/apple-employees-petition-controversial-antonio-garcia-martinez-new-hire-departure
https://www.vox.com/recode/2021/5/13/22435266/apple-employees-petition-controversial-antonio-garcia-martinez-new-hire-departure
https://appleinsider.com/articles/21/05/21/ex-apple-employee-antonio-garcia-martinez-speaks-out-on-firing
https://appleinsider.com/articles/21/05/21/ex-apple-employee-antonio-garcia-martinez-speaks-out-on-firing
https://appleinsider.com/articles/21/05/21/ex-apple-employee-antonio-garcia-martinez-speaks-out-on-firing
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Part 3:  

Employee criminal 
background 
checks 
If an employee commits a crime whilst 
in your business, particularly fraud, 
assault or harassment, it can have a 
significant effect on your reputation. 

There’s also a risk of potential financial or 
insurance repercussions if it’s proven that your 
company has not adequately checked the 
background of employees.  
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Case study: Uber 
 

In two years, over 6,000 reports of sexual assault were reported to Uber, 
along with 18 instances of  fatal physical assault connected to the ride-
hailing app. Concerns over safety soon began costing billions of dollars in 
settlements, a drop in the stock market, and earned Uber bans from cities 
and countries across the world. 

Uber was launched in 2009, however 
issues regarding the safety of its riders 
didn’t make it into the spotlight until they 
promised to produce a ‘safety 
transparency report’ in May 2018. 

Eventually published in late 2019, the 
report showed that 99.9% of rides ended 
without any safety issues. However, the 
report, which analysed data reported on 
US rides only, also revealed some 
alarming statistics. 

The report revealed that in 2017/18 
combined there were: 

• 464 rapes 

• 5,500 other sexual assault incidences  

• 19 fatal physical assaults 

Although drivers were reported to be 
victims of the alleged attacks 45% of the 
time, in the cases of alleged rape, it was 
riders who were the victims in 92% of 
incidents. 

The release of the report caused Uber’s 
stock to drop by nearly 3%, and the 
company suffered an immediate loss of 
$1.5 billion. 40,000 drivers were removed 
from the app because they had 
committed criminal offences, and many 
cases came to trial across the globe, 
leading to further losses through 
settlement arrangements. 

 

 

It is because of statistics like these that 
several cities and countries began banning 
Uber. For example, following news that 
London police had investigated 32 Uber 
drivers for rape or sexual assault of a 
passengers between May 2015 and May 
2016, the City of London took the decision 
to ban Uber from operating in the city.  

Uber was granted a 15 month license 
following an appeal in the UK courts. 
Unfortunately, the decision was made 
again to not grant a license to operate in 
London in 2019, after it was revealed that 
at least 14,000 trips were taken out by 
uninsured drivers in late 2018 and early 
2019. 

Most recently, Uber once again secured its 
right to continue operating in London for 
another 18 months after another appeal to 
the UK Court. This licence comes with 21 
new conditions, however, and keeps them 
under great scrutiny from Transport for 
London. 

The controversy has cost Uber significantly 
both financially and reputationally, and 
their background screening processes of 
their drivers have been pulled into intense 
scrutiny, with many suggesting that current 
processes are not stringent enough to 
ensure the safety of passengers.  
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Sources:  https://www.cnet.com/news/uber-releases-data-on-sexual-assaults-and-fatalities-in-first-ever-safety-report/ 

https://www.theguardian.com/technology/2020/sep/28/uber-keeps-london-licence-risk-tfl-safety 

https://www.theguardian.com/technology/2019/dec/05/uber-sexual-assault-report-safety-lyft 

https://inews.co.uk/news/uber-sexual-assaults-6000-sexual-assault-reports-in-two-years-as-london-considers-licence-
appeal-371751 

https://cbscreening.co.uk/news/post/uber-background-checks/ 

https://money.cnn.com/2018/04/12/technology/uber-safety-update/index.html 

https://www.vox.com/world/2017/9/24/16350064/why-london-banned-uber-explained 

https://www.vox.com/the-goods/2019/12/6/20999399/uber-2019-safety-report 

https://www.uber-
assets.com/image/upload/v1575580686/Documents/Safety/UberUSSafetyReport_201718_FullReport.pdf 

https://www.wired.com/story/criminologist-uber-crime-report-highly-alarming/ 

https://www.cnbc.com/2019/12/05/uber-re.html 

 

https://www.cnet.com/news/uber-releases-data-on-sexual-assaults-and-fatalities-in-first-ever-safety-report/
https://www.theguardian.com/technology/2020/sep/28/uber-keeps-london-licence-risk-tfl-safety
https://www.theguardian.com/technology/2019/dec/05/uber-sexual-assault-report-safety-lyft
https://inews.co.uk/news/uber-sexual-assaults-6000-sexual-assault-reports-in-two-years-as-london-considers-licence-appeal-371751
https://inews.co.uk/news/uber-sexual-assaults-6000-sexual-assault-reports-in-two-years-as-london-considers-licence-appeal-371751
https://cbscreening.co.uk/news/post/uber-background-checks/
https://money.cnn.com/2018/04/12/technology/uber-safety-update/index.html
https://www.vox.com/world/2017/9/24/16350064/why-london-banned-uber-explained
https://www.vox.com/the-goods/2019/12/6/20999399/uber-2019-safety-report
https://www.uber-assets.com/image/upload/v1575580686/Documents/Safety/UberUSSafetyReport_201718_FullReport.pdf
https://www.uber-assets.com/image/upload/v1575580686/Documents/Safety/UberUSSafetyReport_201718_FullReport.pdf
https://www.wired.com/story/criminologist-uber-crime-report-highly-alarming/
https://www.cnbc.com/2019/12/05/uber-re.html
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How can we help? 
 

With more and more cases of companies suffering reputational damage as 
a result of their hiring decisions, it’s never been more important to ensure 
that you have a clear, accurate picture of your candidates’ backgrounds. 
That’s where we come in. 

With over 60 years of experience in recruitment, and over 9 years’ experience as screening 
specialists, Reed Screening is ideally placed to advise your business on the best way to 
ensure that new hires are a boost to your company’s performance, not a drag on your 
reputation. 

 

 

If you have any questions, or just fancy a chat about your pre-employment 
screening needs, don’t hesitate to get in touch: 

screening.enquir ies@reed.com 

0161 244 9066 

reedscreening.com 

 

 

RECRUITMENT AND 
SCREENING EXPERTS 

We have over 60 years’ 
experience in recruitment, 
and in 2019 we screened 
over 120,000 clients. Our 
service is built for scale, no 
matter how many candidates 
you’ll be welcoming on 
board.  

 

 

THE UK’S FASTEST 
SCREENING, 24/7 

Our 24-hour screening team 
of over 140 employees is 
proud to provide the UK’s 
fastest pre-employment 
screening service, offering 
8-day turnaround across 
over 500,000 checks. 

 

BUILT AROUND YOUR 
CANDIDATES 

Candidate experience is at 
the heart of what we do. We 
deliver an efficient and 
flexible screening process 
that reflects your employer 
brand and integrates 
seamlessly with your 
recruitment process. 

 


