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Bluetooth® Specification

Microphone Specification

Driver Specification
Model
Dimensions
Impedance
Sensitivity
Frequency Response
Vibrating diaphragm material
Magnet Level

40mm
32Ω±15%

105dB±3dB
20Hz~20kHz

PET
N45

Chipsets 
Bluetooth® Version
Support Protocols 
Effective wireless range

BES2300Z
Bluetooth V5.0

Bluetooth 2.1+EDR and BLE5.0
30 M/ 99ft

Dimensions
Microphone Direction
Sensitivity
Frequency response
Impedence
MIC Frequency Response Curve

ø6X2.7mm
Omnidirectional 

-42±3dB
100Hz~10KHz

2.2kΩ
TBD

Specification
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1.EKSA H1 Wireless Headset 
2.Type-C Charging Cable
3.User Manual
4.Carry Pouch

Package Contents

Over View
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Microphone
Multifunction Button
Volume +
Volume  -
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MIC Mute Button
Type-C Charging Port
Indicator Light
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Operation function

Press and hold the multi-
function button for 3 
seconds to power on or off.Power On/Off

3″

short press the multi-func-
tion button to pause/play 
the musicPlay/Pause

x1

Three-click the MFB 
multifunction button to start 
SIRI/Voice Assistant

x3
SIRI

When a call comes in, short 
press the multi-function 
button to answer the callAnswer Calls

x1

short press the 
multi-function button to 
hang up the callHang up

x1

press and hold the 
multi-function button for 1 
second to reject the call

x1
Reject calls



4

Operation function

2″

x1

x1

2″

Note:
When you use headphones, if you find that the environmental noise is not 
reduced. then you need to turn on the environmental noise reduction function. 
how to use as below:
At the same time, long press both volume up and volume down buttons to turn 
on or turn off the environmental noise reduction function. you can hear the voice 
prompts here “microphone on” or “microphone off” (After turn on the environ-
mental noise reduction function, unless it needs to be turned off under special 
circumstances, it will remain turned on at other times)

Click the mute button to 
mute microphone(voice 
prompt) and click mute 
button to cancel mute 
(voice prompt).

Mute 
Microphone

x1

Click volume “+” button

Volume “+”

Long press the volume “+ 
”button for 2 seconds

Next track

Click Volume “-” button

Volume “-” 

Long press the volume “- 
”button for 2 seconds

Previous track
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How to Use

1. Long press the multi-function button of EKSA H1 for 3 
seconds to enter the pairing mode, and the red and blue 
lights flash alternately.

2. Turn on the Bluetooth® of the mobile phone and select 
"EKSA H1" from the list of found devices. When "EKSA H1" 
appears, click the pairing connection. After the connection 
is successful, the LED turns to blue light flashing slowly,  
you will hear the voice prompt "connected".

Bluetooth® Pairing and Connection

3″

EKSA H1

Note：Ensure that the headphones are within 1m range of your smartphone and that 
Bluetooth® is activated on the head- phones when performing this procedure.

3. If you want to pair the headset with another device when 
already paired, you need to turn off the Bluetooth®
 on the current connected device. then connect head-
phones with the second device as above. it can't support to 
connect with two Bluetooth® devices simultaneously.
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How to Use

If the headset fails to pair with your Bluetooth® device, 
you need to clear the pairing history. When the headset is 
charging, long press and hold multi-function button for 
over 10 seconds until the LED indicator flashes red and 
blue. Then re-pair your Bluetooth® device as instructed in 
Pairing.

Clear Bluetooth® Pairing

Charging
When the EKSA-H1 is in low battery, the red light flashes, 
please charge it immediately. Charging for about 3 hours, 
when the red light is off and the blue light is always on, it 
means that the battery is fully charged.

*Note: 
A. When EKSA-H1 is not in use, please charge it at least 
one time every 2 months.
Charging voltage can't exceed 5V.

B. It is recommended to charge the headphones using 
only the original USB cable. Don't use headphones when 
Charging.

C. Please make sure the microphone is not muted before 
using.



Limited Warranty
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Please sign up for EKSAtelecom warranty service at www.ek-
satelecom.net We provide a 2-year warranty from the date of 
retail purchased by the original end-user. And it is delivered 
from EKSAtelecom authorized reseller, in original package, in 
new condition and is free from any defects in manufacturing 
and workmanship. We will repair or replace (using new or 
refurbished replacement product) any defective product within 
a reasonable period and free of charge.

This warranty does not cover defects resulting from improper 
or unreasonable use or maintenance; failure to follow 
operating instructions; accidents; excess moistures; insects; 
lightning; unauthorized alteration or modification of original
condition; damage caused by inadequate packing or shipping 
procedures; loss of, damage to or corruption of stored data; 
damage caused by use with non-EKSAtelecom products; the 
product that requires modification or adaptation to enable it to 
operate in any country other than the country for which it was 
designed, manufactured, approved and/or authorized, or 
repair of products damaged by their modifications; and 
products purchase from unauthorized dealers.

How to Make a Claim?
In the event damage has occurred to products, you must 
follow these instructions:    

Please contact info@eksatelecom.net soon with order 
number in e-commerce website after you discover a 
product defect 
     



In order to get professional solutions from EKSAtelecom, 
please give a detailed explanation of how the damage occurred.
Return the products. EKSAtelecom will, at our sole option, 
repair or replace (using new or refurbished replacement
parts) any defective parts within a reasonable period 
of time and free of charge.
     

Email us at info@eksatelecom.net with faulty products. 
Please attach the video and the description of the product. 
We could solve the problem with more details timely. Those 
who email with videos and detailed descriptions will be 
awarded with 1 gift product.

Other Legal rights
This limited warranty gives you specific legal rights, and you 
also may have other rights that vary from state to state or 
country to country. Some places do not allow limitations on
implied warranties or the exclusion or limitation of incidental 
or consequential damages, so the above limitations or 
exclusions may not apply to you. Thank you for choosing 
EKSAtelecom. We hope you enjoy our product. Do you like the 
purchase experience in our store? We'd appreciate it if you 
can share your fair product review and feedback. If you are 
not completely satisfied, please reply to info@eksatelecom.net 
or you can contact us via 
HongKong Customer Center:  +852 6940 4955 
(Mon to Fri 9:00 am- 6:30 pm, UTC+8 HKT) 
India Customer Center: +91 84319 76061
(Mon to Sat IST 9:30 am-6:00 pm) so that we may a
ddress your concerns before you leave a product review. 
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Note
If you can’t connect the headset/headphones to your
devices, please ask us for complete FAQ guidance. You 
can find the solution finally.

Depending on your head/ear size/shape, it may be a little 
tight (feels like“on ear") for someone to wear which is 
designed to avoid sound leakage. In case of that and to 
get both audio and wearing comfort, please take off the 
headphone every 1~2 hours to get your ears relaxed and 
protect them from the muggy environment in use.


