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Introduction
EKSA AirJoy Stereo Sound Gaming Headset is the most 
lightweight & slimmest gaming headset at only 160g, 
designed for gamers who pursue pure joy without any 
burden. Air Joy Stereo Sound Gaming Headset works well 
on Xbox One S/X, PS4, PC, Mac, Nintendo Switch, smart-
phone, and tablets. You can wear Air Joy to play mobile 
games wherever you like. No burden, just joy! 

1.PU leather headband
2.Inside steel string
3.Protein memory foam earmuffs
4.ABS headset arm
5.Microphone mute Button (Default 
mute on)
6.Volume control slide
7.Cardioid microphone
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The bracket of the headset can be turned 90° inward and 
30° outward. Excellent ergonomic design makes it suitable 
for all ages and head circumference sizes. Provide 
maximum sense of comfort to the person wearing headset, 
just like without wearing headphones. Even if you wear 
headphones for a long time, you won't feel uncomfortable.

Can be adjusted on either side of the headset slider to 
the most suitable angle for you.（As shown below）

90°

30°
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How to Make a Claim?
In the event damage has occurred to products, you must 
follow these instructions:    

Please sign up for EKSA warranty service at www.eksa.net. 
EKSA warrants that this product, for 24 months from the date 
of retail purchased by the original end-user. And it is 
delivered from EKSA authorized reseller, in original package, 
in new condition and is free from any defects in manufactur-
ing and workmanship. We will repair or replace (using new or 
refurbished replacement product) any defective product within 
a reasonable period and free of charge.

Limited Warranty

Please contact info@eksa.net soon with order number in 
e-commerce website after you discover a product defect 
     

This warranty does not cover defects resulting from improper 
or unreasonable use or maintenance; failure to follow 
operating instructions; accidents; excess moistures;insects; 
lightning; unautho-rized alteration or modification of original
condition; damage caused by inadequate packing or shipping 
procedures; loss of, damage to or corruption of stored data; 
damage caused by use with non-EKSA products; the product 
that requires modification or adaptation to enable it to operate 
in any country other than the country for which it was 
designed, manufactured, approved and/or authorized, or 
repair of products damaged by their modifications; and 
products purchase from unauthorized dealers.

1 x EKSA Air Joy Gaming Headset 
1 x Operating Instruction
1 x 1-to-2 3.5mm Audio Jack Splitter Cable  
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Headset interface type: 3.5mm cable (1.8m/5.9ft)
Speaker diameter: 40mm 
Sensitivity: 96dB±3dB

Speaker impedance: 32Ω±15% 
Frequency range: 20Hz-20KHz 
Microphone pickup pattern: Cardioid 
Microphone sensitivity: -42±3dB
Microphone frequency response: 100~5000HZ 
Microphone supply voltage: 1.5~3.3V 



In order to get professional solutions from EKSA, please 
give a detailed explanation of how the damage occurred.
Return the products. EKSA will, at our sole option, 
repair or replace (using new or refurbished replacement
parts) any defective parts within a reasonable period 
of time and free of charge.
     

Email us at info@eksa.net with faulty products. Please 
attach the video and the description of the product. We could 
solve the problem with more details timely. Those who email 
with videos and detailed descriptions will be awarded with 1 
gift product.

Other Legal rights

This limited warranty gives you specific legal rights, and you 
also may have other rights that vary from state to state or 
country to country. Some places do not allow limitations on
implied warranties or the exclusion or limitation of incidental 
or consequential damages, so the above limitations or 
exclusions may not apply to you. Thank you for choosing 
EKSA. We hope you enjoy our product. Do you like the 
purchase experience in our store? We'd appreciate it if you 
can share your fair product review and feedback. If you are 
not completely satisfied, please reply to info@eksa.net or 
you can contact us via 
HongKong Customer Center:  +852 6940 4955 
(Mon to Fri 9:00 am- 6:30 pm, UTC+8 HKT) 
India Customer Center: +91 84319 76061
(Mon to Sat IST 9:30 am-6:00 pm) so that we may a
ddress your concerns before you leave a product review. 
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Note
If you can’t connect the headset/headphones to your
devices, please ask us for complete FAQ guidance. You 
can find the solution finally.

Depending on your head/ear size/shape, it may be a little 
tight (feels like“on ear") for someone to wear which is 
designed to avoid sound leakage. In case of that and to 
get both audio and wearing comfort, please take off the 
headphone every 1~2 hours to get your ears relaxed and 
protect them from the muggy environment in use.

Please follow us on Facebook @EKSA Global, Twitter, 
Instagram, and YouTube @EKSAtech for new product 
release and promotion info.


