
 

*Before Installing* 

Control boards may not be returned once they have been installed.  Only faulty 

boards will be refunded or replaced.   

To receive 90-Day Warranty, a Manitowoc Factory Return Materials Tag(RM Tag) 

must be completed.  Once received, faulty control boards will be tested in house 

before replacement or refund is issued.  

RM Tags require the following information: 

 Ice Machine Model Number 

 Ice Machine Serial Number 

 Name and Address where the ice machine is located. 

Prior approval must be received before a return can be made.  

 If you have any questions we encourage you to contact us at 

sales@icemakerpartsshop.com before installation.  We would be happy to assist 

in diagnosing, confirming correct control board selection, or offering advice on 

whether or not replacing the control board could fix your ice machine. 

Ice Maker Parts Shop recommends the installation of a control board, to be done 

by a trained service technician. 
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