(1) If turn the temperature knob all way the left, you should get hot water

(2) If turn the temperature knob all way the right,you should get cold water
If no, pls exchange your hot and cold water pipes, because the hot and cold water pipes
connection is not correct

If yes, pls continue the final step like video linking
https://youtu.be/wlO4ap1700s
Make sure both red or blue or black lines on cartriage match each other

Pls reach out to us if you need any further assistance
Email sales@groltagroup.us
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