
WELLO2-NASAL MASK 
INSTRUCTIONS FOR USE
Introduction
Dear customer, thank you for purchasing the  
WellO2 nasal mask! In this user guide, we will  
explain how to use the nasal mask correctly. 
Please read the instructions carefully, as this  
is the only way to ensure that you can use the  
product effectively and safely. 

Warnings
   Before using the nasal mask, please also  
read the instruction of the WellO2 Care  
device carefully. 

   The WellO2 device produces steam which 
may feel hot in the nose. Therefore, start  
using the nasal mask at the lowest  
temperature setting of the device.

   If the nose is very congested or has been 
operated, using the nasal mask may initially 
cause discomfort, pain or ringing in the ears. 
If you feel that the exercise is difficult, do the 
oral exercise at first and only single exercises 
with the nasal mask.

   The nasal mask can be used by more than 
one person. We recommend washing the 
mask between users.

Intended use  
The product is intended to be used for nasal 
breathing training with the WellO2 device. The 
product should not be used for any other purpose.

The product is used to strengthen the muscles of 
the nose and nasopharynx and to provide steam 
to the upper airways. The steam moistens the 
mucous membranes of the upper airways and 
reduces congestion. In addition, the steam helps 
the mucous membrane to react less to environ-
mental pollutants and dry air and protects the 
respiratory tract from pathogens.

Hygienic use  
We recommend hand washing the nasal mask 
with a mild soap solution after each use. Silicone 
is a porous material and is hardened by skin oils, 
creams or make-up. To keep the silicone soft and 
flexible and to prevent breakage, it is recommend-
ed that any dirt transferred from the skin to the 
mask is washed off after each use. This keeps the 
mask soft and flexible and increases its lifespan. 
Silicone is a hot malleable material, so we do not 
recommend cleaning it with the WellO2 device 
cleaning programme.

If you are unsure about the cleanliness of the 
product, wash it before use. If you use the nasal 
mask regularly, we recommend replacing the 
nasal mask and the tube about 1–2 times a year. 
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Proper use  
Unpack the nasal mask and the tube, rinse them 
with running water and dry with a clean towel.

Tightly attach one end of the tube to the nasal 
mask and the other end to the mouthpiece of  
the WellO2 device. 

Select the desired temperature by pressing  
the button on the WellO2 device for one second.  
Remember to start the use with the lowest  
temperature setting.

Start use with the 0 response.

Place the nasal mask over your nose with your 
hand and hold it tightly against your face during 
the use.

Exhale calmly into the nasal mask for 10–20 
seconds through your nose until the water in the 
device bubbles. Then inhale through the nasal 
mask for 10–20 seconds until you feel warm 
steam coming into your nose and nasopharynx. 
Repeat this 3–10 times depending on your  
sensations. If necessary, you can breathe freely 
without the nasal mask between repetitions.

If the steam does not feel too hot to you, you can 
increase the temperature of the WellO2 device to 
your preference. The 3-point temperature is usual-
ly only used to prevent and treat colds, and at this 
temperature the exercise is only done a few times 
at a time. If the steam feels too hot, you can pro-
tect your skin with a basic cream or use the men-
thol tablets provided for the WellO2 device.

Please note that the top button on the device is 
for cleaning purposes only.


