THESE STREETS ARE OURS

30 DAY FAULTY RETURNS / EXCHANGE POLICY

In order to return your item, please print and fill out this form and include it when returning your item(s).
The return address is at the bottom of this form.

Items must be returned within 30 days of delivery.
Washed items cannot be returned.
Items returned smelling of smoke cannot be returned.
Items containing pet hairs cannot be returned.
Items that come back as the following will be re-returned back to you.

Returns

If you change your mind on your order, please fill out the form below and post to the postal address below.
Please note, custom printed orders cannot be returned for change of mind.

Fault Returns

If your item has arrived faulty, please email orders@modernstreets.co.uk with your order number to arrange a returns
label. Please include this form.

Exchange

If you have ordered the wrong size, your item can be exchanged for a different size. Please fill out the form below and
post to the postal address below.

Posting back to Modern Streets

To ensure your return arrives safely, Modern Streets advises using Royal Mail 2nd class signed for to give you peace of
mind that your returned item arrives safely and covers any losses.

Return address
Modern Streets,
Second Floor, Afflecks,

52 Church Street, Manchester,
M4 1PW

Name
Order Number
Return for refund YES / NO

Reason

Return of exchange YES / NO

Reason / New size
required.

Faulty Return YES / NO

Faulty description



