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Check out www.HowtoDermaWand.com for instructional videos and tips.

Or email us at service@brandstreetmarket.com with any questions
you have. We will send you helpful tips to ensure you are getting
maximum results from your DermaWand® Pro like millions of women
around the world.

Still Want to Return your DermaWand® Pro?
Contact our Customer Service team at service@brandstreetmarket.com
or (800) 390-9584 to obtain return instructions/authorization. 

We’d love to hear from our DermaWand® Pro fans!
If you love your DermaWand® Pro, share your story with us at 
DermaWand@brandstreetmarket.com and get special deals

on other great products, and get the latest buzz.
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Limited Warranty
This Limited Warranty covers the DermaWand® Pro product. The warranty provides for the repair or
replacement of the device or its component parts, free of charge, within the warranty period. This
Limited Warranty is governed by the laws of the State of New Jersey, regardless of any conflict of laws
provisions; any disputes under this warranty shall be adjudicated with the state courts situated in the
country where the manufacturer is located. The warranty period is valid for one (1) year, [two (2) years in
the European Union. In certain circumstances, an extended warranty may be available in the United States.]
When making a warranty claim, you must provide the following information: product serial number, date of 
purchase, guarantor’s name, address and phone number, together with the original sales receipt or invoice.
Any alteration or amendment of the purchase documents, including the sales receipt or invoice, or failure
to present the purchase documents at the time a warranty claim is made, will invalidate this warranty. This
warranty does not cover damage or deterioration:
1. Incurred or reported more that one (1) year, or [two (2) years in the European Union or more when an
    extended warranty is purchased by customers in the United States] after the date of purchase.
2. Incurred due to improper use of the device.
3. Due the modification or repair of the device by an unauthorized third party.
4. Due to damage or defects incurred during transportation or improper handling which were not
    reported at the time the product was received.
5. Due to humidity or any liquid or foreign body placed inside the device.
6. Due to the use of unapproved accessories or attachments with the device.
7. Due to use contradictory to the procedures shown in the device’s user manual.
8. Due to Acts of God, natural events (floods, fire, lightning, etc.), force majeure or accidental or
    deliberate damage.
9. Due to the device being subjected to high dust environments or excessive humidity or temperatures.

THIS LIMITED WARRANTY SPECIFICALLY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES, 
WHETHER EXPRESS OR IMPLIED IN LAW, INCLUDING THE WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. MANUFACTURER SHALL NOT BE LIABLE FOR ANY
INCIDENTAL OR  CONSEQUENTIAL DAMAGES THAT RESULT FROM THE USE OF THIS DEVICE.
THIS WARRANTY DOES NOT EXTEND TO ANY PURCHASES MADE FROM ANYONE OTHER THAN
AN AUTHORIZED DEALER OF THE DERMAWAND® PRO DEVICE.

A one (1) year warranty from the date of purchase covers material and
workmanship of DermaWand® Pro. For a broken unit (excluding broken bulbs)
and to receive warranty repair service, contact: 
service@brandstreetmarket.com

The glass bulb is not covered by the DermaWand® Pro product warranty.
Always replace the safety cap over the bulb when not in use. Be careful
not to drop your DermaWand® Pro during use as the bulb could break. In the
event of a broken bulb contact Customer Service at (800) 390-9584 for
assistance. Please refer to the Return Policy & Procedures section of this
manual for more details.



This manual is designed to familiarize you with
the DermaWand® Pro, its functions, specifications,
operation, and routine care and maintenance.

We recommend that you read this entire manual,
especially the sections on Important Safeguards
and Contraindications, before operating
or performing any maintenance on the device.

Do not attempt to perform any procedure before
carefully reading all instructions. Always follow
product labeling and the recommendations in
this manual.

• Your DermaWand® Pro comes with a 30 day money back guarantee. If  
   you are not completely satisfied and wish to return your product   
   within the first 30 days of receiving it, please contact customer  
   service at (800) 390-9584 to obtain a Return Authorization between  
   10:00 am to 7:00 pm Eastern Standard Time (EST), Monday through  
   Friday.
• Your 30 day trial period begins upon receipt of your DermaWand® Pro   
   as confirmed by your tracking number associated with your shipment.
• Return requests must be authorized by a customer service
   representative in order to validate your Return Authorization and  
   issue a return label.
• Refunds for qualified returns will be issued within 30 days of receipt  
   of your DermaWand® Pro and will be applied to the original method 
   of payment used.
• Refer to your Packing Slip for additional Return Policy details.

You are allowed to perform only the servicing listed in this User Manual.
Brand Street Market, LLC is responsible for the effects on safety, 
reliability and performance of the equipment only if repairs are carried
out by Brand Street Market, LLC authorized personnel.

Manufacturer:
Brand Street Market, LLC
53 Old Turnpike Road
Oldwick, NJ 08858
Customer Support: (800) 390-9584
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• Before beginning, cleanse your face with a facial cleanser and rinse
   with warm water.
• Completely pat your face dry after cleansing and rinsing.
• After cleaning your skin, apply a hydrating moisturizer onto clean
   fingertips and gently layer over your entire face.
• Give special attention to the delicate eye area by using a quality 
   eye cream before DermaWand® Pro is used in this area.
• Be sure to dry your hands before using the device.

When you use your DermaWand® Pro the experience will surround you.
TOUCH/FEEL - As you use your DermaWand® Pro, you will experience a 
tingling sensation that will increase as you turn up the toning dial. Follow 
the instructions in this guide closely to ensure you increase the intensity 
safely.
SOUND - While using your DermaWand® Pro, you will hear a low 
humming sound, like white noise.
SIGHT - When using your DermaWand® Pro, the tip will glow as the 
technology gets to work!
RESULTS will vary from person to person, depending on age, how long 
you use it and how often; however, if you are patient, you can see results in 
as little as a week! And with continued use, you will be amazed.



It is recommended that you use your DermaWand® Pro in two phases.

PHASE 1 is the 3 Minute Sweep. This phase involves general sweeps 
across your entire face and is recommended to be completed twice 
daily as a minimum.

PHASE 2 are the Facial Exercise Routines. These exercise routines are 
targeted to specific areas of your face. We recommend these exercises 
to all users of DermaWand® Pro.

Visit www.HowToDermaWand.com for instructional videos.
After using your DermaWand® Pro be sure to replace the cap 
over the bulb and store your device in  a safe, dry location.
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