
1. PREP  
Wash all parts with soap and warm water or 

in a dishwasher. Align the two halves of your 

Shape Tray and assemble.  
 
IMPORTANT: For the Large Sphere Tray be sure 

to firmly push down and lock all internal snap 

posts before freezing to prevent ice buildup 

between the shapes (12 total). 

2. FREEZE 
Add water to the container up to the correct 

level for the Shape Tray you are using and 

insert the Tray. Use the upper fill line for the 

Standard Cube,  Small Sphere, and Collins 

Trays, and in between the upper and lower 

fill line for the Sphere Tray, and Large Cube 

Tray. Make sure to fill the overflow areas 

above each shape to account for 

evaporation. Place upright in freezer with 

temperature between -10 and +10 degrees 

Fahrenheit.  

TIP: If you are seeing bubbles or cloudiness in 

your ice, try to use hot tap water or increase the 

temperature of your freezer so that it is closer to 

+10 degrees Fahrenheit.  

3. HARVEST  
After ~30 hours (depending on the Shape 

Tray you are using and your unique freezing 

conditions), remove the Phantom from your 

freezer and follow the directions for the 

specific Shape Tray to remove the ice. If the 

bottom of your ice shapes is not fully 

formed, you may need to increase your 

freezing time.  
 
NOTE: Use caution when carrying the Phantom 

Ice Maker when filled with water or ice, it can be 

very heavy.  

3a. SPHERE TRAY 
Peel out the tray by pulling up on one of the 

side handles. Remove the top/center of the 

tray and harvest ice by pushing on the 

bottom to pop each piece out of the tray.

WINTERSMITHS 
PHANTOM INSTRUCTIONS 

Follow these instructions or watch our videos 
at wintersmiths.com/phantom to get started

3b. LARGE CUBE TRAY 
Work the tray loose in the stainless steel 

container by alternating lifting up on the 

handles on each side. Then pull up on both 

handles directly up and out of the 

container. Once the tray is removed, take 

out the center of the tray. Run water on the 

bottom of the cubes if there is ice 

connecting them together. Then pop out 

each cube by pressing on the bottom of the 

tray. 

3c. SM. CUBE/SPHERE/COLLINS 
Work the tray out of the stainless steel 

container by alternating lifting up on the 

handles on each side. Once the tray is 

removed you can easily pop the collins 

spears, small cubes, or small spheres out. 

4. SERVE OR STORE 

Pair ice with your favorite drinks or return to 

the freezer in our Storage Tubes or freezer 

bags to save for another time.  
 

TIP: Let your ice "temper" outside of the freezer 

at room temperature for 2-3 minutes before 

pouring liquid over it to prevent cracking.
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