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COVID-19 Update  

Li-ion Battery Maintenance Instructions and Guidelines 
 

The IDX website always had information regarding proper care of batteries. Information is also in the 
User Manual in each battery carton. However, during this unprecedented period of pandemic, many 
of us are, unfortunately, not using our batteries as regularly as we once did. We feel badly about that 
and we find that these unusual times require us to address this matter again. Until things return to 
“normal”, IDX wanted to remind our valued end users about how to protect your investment in 
batteries. Legally we are only allowed to ship batteries with a maximum charge of 30%. We 
recommend that they be charged before the first use. 

All batteries utilizing lithium-ion chemistry are subject to discharge when dormant for long periods. 
This is true of all such batteries. IDX is not responsible for over-discharged batteries due to extended 
period of storage on a shelf and is not covered under warranty. The following is information 
regarding proper care and storage to ensure long life. 

 

How to properly store batteries:  

* For short term storage (day-to-day, week-week) = Store fully charged  
* For long term storage (month-to-month, three months+) = Maintain a 20-40% charge in a cool and 
dry room for every 3 months of non-use. Check batteries periodically and charge when necessary. All 
lithium-Ion cells have a self-discharge rate, so it is important to properly maintain and check batteries 
during long-term storage. Otherwise, the battery cells will begin to discharge, which will lead to the 
battery becoming over-discharged and the cell balance collapsing (dead). Note: Keep stored batteries 
away from heat. (Examples include environments such as automobile trunks, heaters, ovens, and 
stoves) 
 
 
Further information is available on the IDX website here. 

 
 

 

https://idxtek.com/pages/product-guidelines

