Medicolegal pressures improve
communications with patients

edicolegal pressures change
practice in both positive and
negative ways.

Doctors’ communications with patients
have improved due to concerns about
the medicolegal consequences of poor
communication, Dr Louise Nash and
her colleagues report. !

In the largest study of its kind in
Australia, of 3,000 respondents (GPs,
surgeons, O&Gs, anaesthetists and
other specialists), the researchers found
that:

m eight out of 10 doctors provided
more information to patients due to
medicolegal concerns

m two out of three doctors reported
improved communications of risk

H about half are more attentive to
patients
about half reported increased
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disclosure of uncertainty

B half developed better systems for
tracking results, and

m about four of ten doctors developed
better methods for identifying non-
attenders and for auditing clinical
practice.

While medicolegal  pressures
appeared to improve processes of
communication with patients, some
doctors were also adversely affected by
these pressures.

For example, Dr Nash reported that
doctors’ worries about medicolegal
issues led 33% of them to consider
giving up medicine, 32% considered
reducing their working hours, and 40%
considered early retirement.

Dr Nash said the team’s conclusions
were similar to international studies
and confirmed that doctors’ experience
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with medicolegal issues affected their
practice.

The impact of previous medicolegal
complaints significantly increased the
practice of defensive medicine.

International studies have reported
that medicolegal pressures result in:

B excessive referrals

B excessive ordering of tests and
diagnostic imaging

B excessive prescribing of medication

B avoidance of certain patients or
procedures

B more information being given to
patients

B more reflective practice

B greater sensitivity to societal and
professional expectations

m willingness to make system
improvements, such as better audit
procedures and record keeping.
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While about half of the doctors
believed that they had to make perfect
decisions under the law, Dr Nash said
the law does not demand perfection.

She said, “The High Court of Aus-
tralia in Rogers v Whitaker established
that the law imposes on a medical
practitioner a duty to exercise reason-
able care and skill in the provision of
professional advice and treatment.”

The authors concluded that doctors
need education about the medicolegal
environment and an understanding of
how medicolegal matters can affect
their practice of medicine.

“Training in patient safety and
medicolegal aspects of medical practice
will help doctors to be better informed
and to better understand how such

issues influence their judgment and
decision making,” they said.

Another aspect of their study
addressed factors associated with
psychiatric morbidity in doctors. Three
work-related factors were significantly
associated with psychiatric morbidity:
B having a current medicolegal

matter
B not having a holiday in the previous

12 months
m working long hours.

Nash and colleagues believe that
the mental health of medical practi-
tioners is crucial to the quality of care
their patients receive.

Doctors should reflect on their
hours of work and need for holidays.
Involvement  with medicolegal

processes, such as lawsuits, complaints
and inquiries, is a stressful part of
medical practice today.

Doctors need to be educated about
these processes and understand how
the experience may affect their health,
work and loved ones. 2
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Medical indemnity claims in Australia

Public and private
sector medical
indemnity claims
in Australia

Total: 8,555 claims

. Procedure - 2,278 claims
Consent - 318
Diagnosis - 1,679
. General duty of care - 549
. Treatment - 1,209

. Infection control - 97

Blood - product related - 51

Device failure - 33

. Not known - 1,302

Other category - 407

Anaesthetic - 240

Medication related - 392

Released in March 2011, “Public and private sector medical indemnity claims in Australia 2007-08" reports comprehensive data from the Medical
Indemnity National Collection for the financial year 2007-08. The report describes medical indemnity claim characteristics and costs.

Australian Institute of Health and Welfare 2011. Public and private sector medical indemnity claims in Australia 2007-08. Safety and quality of health
care no. 7. Cat. no. HSE 90. Canberra: AIHW. <http://www.aihw.gov.au/publication-detail/?id=10737418323>

2



Price List and Order Form

ROYAL AUSTRALIAN AND NEW ZEALAND COLLEGE OF OBSTETRICIANS AND GYNAECOLOGISTS 0ther RANZCOG topics are available

RANZCOG Price list
100 copies @ $1.09 each: $109 (ex gst)

Weight Management during Pregnancy
Labour and its Management
Laparoscopic Treatment of Endometriosis
Understanding Endometriosis
Hysterectomy

Painful Menstrual Periods

o000

[

Caesarean Section

Urinary Incontinence

Chronic Pelvic Pain
Hysteroscopy

Laparoscopy

Endoscopy of the Pelvic Organs
Tubal Occlusion and Vasectomy
Pain Relief during Childbirth

coooooo

[

Antenatal Care & Tests During Pregnancy
Menopause

Amniocentesis & Chorionic Villus Sampling
Instrument-assisted Delivery

Heavy Menstrual Bleeding

Abnormal Pap Smear

Surgical Treatment of Prolapse

000D 00O

[m

ROYAL AUSTRALIAN AND NEW ZEALAND COLLEGE OF OPHTHALMOLOGISTS

Other RANZCO topics are available

RANZCO Price list Cataract Surgery Q Epiphora or Watery Eye Q
100 copies @ $1.15 each: $115 (ex gst) Glaucoma Surgery a Age-related Macular Degeneration a
Dry Eye Syndrome d Strabismus Surgery a Refractive Surgery (6 pages)

Retinal Detachment Q Diabetic Retinopathy Q 100 copies @ $1.72 each: $172 (ex gst) Q
UROLOGICAL SOCIETY OF AUSTRALIA AND NEW ZEALAND

USANZ Price list Lower Urinary Tract Symptoms ] Urinary Tract Infections in Adults u]
100 copies @ 79 cents each: $79 (ex gst) Treatment of Urinary Incontinence The Surgical Treatment of an Enlarged Prostate
Prostate Specific Antigen Q 100 copies @ $1.10 each: $110 (ex gst) ] 100 copies @ $1.10 each: $110 (ex gst) Q
AUSTRALIAN SOCIETY OF ANAESTHETISTS Anaesthesia for Children Q
ASA Price list Anaesthesia for Cataract Surgery Q Anaesthesia for Oral Surgery ]
100 copies @ 75 cents each: $75 (ex gst) Epidural Anaesthesia and Pain IP(z;(i)n Re'lieféu::1§9ChiI:b:flt(P;9 ( )

. . . . ) copies .09 each: ex gst a
Epidural and Spinal Anaesthesia o Relief During Labour - Trauma Resuscitation in the Emergency Dept.
Anaesthesia for Major Joint Replacement Q Anaesthesias for Endoscopy Q 100 copies @ 80 cents each: $80 (ex gst) Q
AUSTRALIAN ORTHOPAEDIC ASSOCIATION AND NEW ZEALAND ORTHOPAEDIC ASSOCIATION
AOA & NZOA Price list Surgical Treatment of Rotator CuffTear Q Hip Replacement Surgery Qa
100 copies @ $1.12 each: $112 (ex gst) Orthopaedic Surgery of the Foot and Ankle [m] Treatments for Bone Fractures ]
Knee Arthroscopy Q Surgical Treatment of Shoulder Arthritis ] Surgical Treatment of the ACL ]
Surgical Replacement of the Knee Joint Q Surgery For Shoulder Instability Q Peripheral Nerve Surgery (NSA) Q
AUSTRALIAN SOCIETY OF PLASTIC SURGEONS Other ASPS topic are ovalble
ASPS Price list Browlift Surgery Qa Abdominoplasty a
100 copies @ $1.20 each: $120 (ex gst) Liposuction Q Breast Enlargement a
Body Contouring Surgery 0 Treatment of Gynaecomastia a Breast Reconstruction Q
Neck Lift ] Surgical Treatment of Skin Cancer Qa Breast Lift and Breast Reduction a
Rhinoplasty u] Treatment of Scars Qa Laser Surgery Qa
Facelift Surgery a Otoplasty a Dermal Fillers 100 copies: $80 (ex gst) a
ROYAL AUSTRALASIAN COLLEGE OF SURGEONS Other RACS and NS/ topics e avallc
Surgical Price list Hyperhidrosis Q Treatment with Grommets a
100 copies @ $1.12 each: $112 (ex gst) Carotid Endarterectomy Q Haemorrhoids and Their Management Q
Colectomy Q [.D1i-reCt| Laryngtl)sscopy, Mic;-olar);‘ngoscopy, 3 Treatment of Varicose Veins
Bariatric Surgery (Weight Loss Surgery) ] lcrolaryngeal Surgery, Bronchoscopy an and other Problems with Veins -

) ) Oesophagoscopy d Surgery of the Cervical Spine ]
Treatment of an Abdominal Aortic Aneurysm ([ .
Cholesteatoma and Chronic Lumbar Discectomy Q
Laparoscopic Gallbladder Surge i i

P ! P gery Q Middle-ear Infection a Lumbar Laminectomy Q
Surgical Treatment of Leg Ulcers a Septoplasty and Surgery to Reduce Enlarged Craniotomy Q
Surgical Treatment of Pilonidal Disease Q Turbinates Q Peripheral Nerve Surgery o
Melanoma Surgery ] Surgical Removal of Tonsils and Adenoids a Breast Lump Surgery Q
Surgical Remc:':val of the Appendix ] Func‘t|onal Endoscopic Sinus Surgery ] Vascular Access Surgery Q
Hand and Wrist Surgery o Surgical Treatment of Exostoses ] Vasectomy Q
Endoscopy of the Colon or Upper Otosclerosis and Stapedectomy ] Inguinal Hernia, Hydrocele or
Gastrointestinal Tract Q Surgery of the Nose (Rhinoplasty) a Maldescended Testes in Small Children Q
Surgery of the Thyroid and Parathyroid Glands Surgery to Remove a Neck Lump Qa Care of your Incision at Home
Surgery to Repair Hernia Q Myringoplasty — Repair of the Eardrum Q 100 copies @ 80 cents each: $80 (ex gst) a

Please return this form by facsimile to: 03 9888 6465

phone orders: 03 9888 6262
email orders: orders@mitec.com.au

Patient Education
Mi-tec Medical Publishing

OR post to:

PO.Box 24,Camberwell VIC 3124

Discounts apply for orders in multiples of 100 copies

Name:

Purchase Order No. ...

Institution:

Post Office Box or Street Address:

City/Town:

State:

Postcode:

Phone:

Fax:

email:

Receive new titles from our e-bOOkShOpS. OTHER PATIENT EDUCATION TOPICS MAY BE AVAILABLE THAT ARE NOT ON THIS FORM. CALL US FOR MORE INFORMATION.



THE GOLD STANDARD IN PATIENT EDUCATION

o

yal AuS fan and
Austrd

Obstetrice an

The RO

£
ociety ©
e

00 S o
e

e o BRE

i-tec
MEDICAL
PUBLISHING

This new edition of Essentials
of Law for Medical Practi-
tioners provides basic
medicolegal informa-
tion. The text assumes

no prior legal practice
knowledge or experience.
The content addresses topics
in relation to all Australian
jurisdictions and provides a brief
overview to help doctors locate key
information in a timely manner.

Essentials of Law for Medical Practitioners
Dr Kim Forrester and Debra Giriffiths
ISBN:9780729539142
Second edition = 334 pages = paperback
Only $70 (including gst)

Order now from Mi-tec Medical Publishing

orders@mitec.com.au or call our
sales department on 03 9888 6262

Key Features

e Directed at current medical education
e Includes objectives related to each chapter
e Applies knowledge to a clinical context

* Focuses on the practical application of
clinical cases and legislation

e Assumes no prior legal knowledge
¢ Identifies issues for discussion.
Contents

¢ Introduction to law

e Safety and quality in health

¢ Documentation
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e Drugs and poisons produce competent medical practitioners.” Faculty of Medicine,

* Mental health Professor Steve Wesselingh Nursing & Health

e Professional regulation and discipline Dean, Faculty of Medicine, Nursing and Scu?nces., Mopash'

* Research Health Sciences, Monash University University, Victoria
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