
 
 

Contractor Commute & Compensation 
 
Commute to and from the Airport 

Think of this as your general travel time to work. This time is NOT paid and should not be 
included in the hours you submit. The ONLY instance commute time should be factored in, is in 
the event that commute lasted longer than 1 hour. For example, if it took you 1.5 hours to 
arrive to the airport, you will only get paid for 30 minutes of that time. Most of our contractors 
live well within an hour commute to their designated airport so we don’t foresee many of these 
charges being applied.  
 
Commute and Compensation at Event 

The same travel rule applies once at the city of the event. Transportation to and from the 
airport will not be factored into the submitted hours. During event days, the clock starts at the 
time the Onsite Manager (OSM) sets the morning meeting for. Whether you consume breakfast 
or not, this is meeting is mandatory as you are being compensated for it. The clock will stop at 
the time the display has closed. Do confirm with the OSM what the total hours are for the day. 
Travel time back to the hotel is NOT to be factored in.  
 
Method of Transportation  

We recommend the use of Uber or Lyft services to get to the airport. This will save you time 
upon arrival. Submit your receipt to get reimbursed for this charge. Should you choose to drive 
your own car to the airport, the company will cover up to $75 of parking per event. Normal 
parking is $15 a day. Should your stay exceed the aforementioned amount, you will be 
responsible for covering the excess. 
 
Travel Day Compensation 

On travel days, contractors will ONLY get paid the duration of their flight. The hours will consist 
from the scheduled departure to the wheels down at the destination (delays included). It is 
your responsibility to arrive to the airport at least an hour prior to boarding. Because we are 
covering your method of transportation, we WILL NOT be paying for this hour. Again, paid time 
starts when the flight does.  
 

 

 



Missed Flights  

Under no circumstances should flights be missed. If there is an emergency, contact your lead 
ASAP. We understand mistakes happen, however, the second offense will place you on 
automatic probation*. The third time will call for an immediate release from our pool of 
contractors.  
 

Dropping out of Events 

Upon receiving your assignment email for an event, you have 14 days to accept, decline, or 
otherwise make changes. Dropping an event after this grace period can affect your booking 
priority on future events. Dropping more than 2 events during a 90-day period will put you on 
probation*.  
*Probation means you will not be assigned any events until the following quarter.  
 

Contractor Hours Log Template  

The following format is how all contractors will submit hours to the OSM. Please email these to 
the lead on the final travel day of an event. Failure to submit hours in a timely manner will 
delay payment for the entire team on the activation.   

Full Name 

Wed 9/19        8am-5pm (5 hrs) 

Thu 9/20         8am-5pm (9hrs) 

Fri 9/21           8am-5pm (9hrs)  

Sat 9/22          8am-5pm (9hrs) 

Sun 9/23         8am-5pm (5hrs) 

Total: 37 hrs  

Expenses: $75 

parking, uber, etc. (photo receipts) 

 


