
 
Minimums 
Hushed Commotion asks that the vendor purchase 6-9 pieces to pick up our collection. 
 
Reorders 
There is no minimum on a reorder. Each item has a specified timeline for production and is noted on the linesheets, 
orders can take between 2-7 weeks to ship. If something is on back order, Thea will let you know when the order is 
placed.  
 
Return Policy 
Bridal pieces are all non-returnable. All sales are final. If the piece is defective, all claims must be made within 5 days 
of the receipt via e-mail.  
 
Pricing 
We recommend a retail markup of 2.2x wholesale. 
 
Payment 
For sample orders, a 50% deposit must be placed to process your order. The remainder will be charged at the time 
the order ships. All following orders can be placed without a deposit, we will send an invoice when the item is ready 
to ship. Hushed Commotion LLC accepts American Express, Visa, DISCOVER and MasterCard.  
 
Special Orders 
Slight modifications can be made to items, such as sash color, sash length, netting color or center piece 
embellishment. Items you order will come with a list of modifications that can be made and the cost difference it 
may cause. If you have an additional request, please email Thea and she well get back to you with your options. All 
special order requests must be specified on the invoice when submitted.  
 
Shipping 
Shipping is calculated according to the distance from our warehouse and including an insurance charge (for shipping 
within the continental United States). If you prefer expedited shipping, we are happy to ship per your request (i.e. 
UPS Next Day Air, FedEx 3 – Day Air) for an additional charge respective to the service.  
 
A Hushed Commotion LLC representative will advise the delivery date of your order to you when we ship the item.  
 
Limitation of Liabil ity 
Hushed Commotion LLC will not be liable for any deficiency in performance caused in whole or in part by acts of 
God, strikes, fires, war, riot, emergency, government actions, or causes beyond Hushed Commotion LLC.’s reasonable 
control. 
 
Acknowledgement 
You acknowledge that you have read all the terms of this Agreement and by signing below, you agree to all the terms 
and are bound by the said terms. 
 
�    By selecting this box, I have read and agree to the above terms. 
 
______________________________________________________________________ _________________ 
Signature/ Title          Date 


