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Model: CSC425
DEAR CUSTOMER:

Thank you for buying this commercial showcase. To ensure that you get the best results from your new
commercial showcase,please take time to read through the simple instructions in this booklet.Please
ensure that the packing material is disposed of in accordance with the current environmental
requirements.When disposing of any commercial showcase equipment please contact your local

[ waste disposal department for advice on safe disposal. ]
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1 Safety warnings

1.1 Warning

Wa rnin g :risk of fire / flammable materials

TH IS appliance is intended to be used in household and similar applications such as staff kitchen areas

in shops, offices and other working environments; farm houses and by clients in hotels, motels and other
residential type environments; bed and breakfast type environments; catering and similar non-retail
applications.

IF the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

DO not store explosive substances such as aerosol cans with a flammable propellant in this appliance.
THE appliance has to be unplugged after use and before carrying out user maintenance on the
appliance.

WARN I NG Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear
of obstruction.

WARN I NG Do not use mechanical devices or other means to accelerate the defrosting process,
other than those recommended by the manufacturer.

WARN I N G: Do not damage the refrigerant circuit.

WARNING Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

WARNING:PIease abandon the refrigerator according to local regulators for it use flammable
blowing gas and refrigerant.

WARN I N G: When positioning the appliance, ensure the supply cord is not trapped or damaged.

WARN I N G: Do not locate multiple portable socket-outlets or portable power supplies at the rear of
the appliance.

DO not use extension cords or ungrounded ( two prong ) adapters.

DAN G E R: Risk of child entrapment.Before you throw away your old refrigerator or freezer:
—Take off the doors.
—Leave the shelves in place so that children may not easily climb inside.

THE refrigerator must be disconnected from the source of electrical supply before attempting the
installation of accessory.
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RE F R I G E RANT and cyclopentane foaming material used for the appliance are

flammable. Therefore, when the appliance is scrapped, it shall be kept away from any fire source and be
recovered by a special recovering company with corresponding qualification other than be disposed by
combustion, so as to prevent damage to the environment or any other harm.

FOR EN standard: This appliance can be used by children aged from 8 years and above and
persons with reduce physical sensory or mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the appliance in a safe way and
understand the hazards involved. Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children without supervision.

FOR IEC standard: This appliance is not intended for use by persons (including children) with

reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have
been given supervision or instruction concerning use of the appliance by a person responsible for their
safety.)

C H I LDREN should be supervised to ensure that they do not play with the appliance.

TO avoid contamination of food , please respect the following instructions:

- Opening the door for long periods can cause a significant increase of the temperature in the

compartments of the appliance.

- Clean regularly surfaces that can come in contact with food and accessible drainage systems.

- Clean water tanks if they have not been used for 48 h; flush the water system connected to a water

supply if water has not been drawn for 5 days. (note 1)

- Store raw meat and fish in suitable containers in the refrigerator, so that it is not in contact with or drip

onto other food.

- Two-star (% ¥ frozen—food compartments are suitable for storing pre—frozen food, storing or making

ice—cream and making ice cubes. (note 2)

- Oneg{l—, two (% ¥/ —and three-star % % %) compartments are not suitable for the freezing of fresh food.
(note 3)

- If the refrigerating appliance is left empty for long periods, switch off, defrost, clean, dry, and leave the

door open to prevent mould developing within the appliance.
Note 1,2,3: Please confirm whether it is applicable according to your product compartment type.
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1.2 Meaning of safety warning symbols

[

The symbols indicate prohibited matters, and those

behaviors are forbidden. Non-compliance with the

instructions may resultin product damages or endanger
Prohibition symbols ~ the personal safety of users.

~

o

The symbols indicate matters that must be followed, and
those behaviors must be strictly executed in line with the
operation requirements. Non-compliance with the
instructions may result in product damages or endanger
Warning symbols the personal safety of users.

The symbols indicate matters to pay attention to, and

these behaviors shall be specially noted. Due

precautions are needed or minor or moderate injuries
Note symbols ~ ©f damages of the product will be caused.

J

This manual contains lots of important safety information
( which shall be observed by the users.

1.3 Electricity related warnings

)

292

® Do not pull the power cord when pulling the power plug of the
commercial showcase. Please firmly grasp the plug and pull out it
from the socket directly.

® Do not damage the power cord under any condition so as to
ensure safety use, do not use when the power cord is damaged
or the plug is worn.

® Worn or damaged power cord shall be replaced in
manufacturer-authorized maintenance stations.

® The power plug should be firmly contacted with the socket or else
fires might be caused. Please ensure that the grounding electrode
of the power socket is equipped with a reliable grounding line.

® Please turn off the valve of the leaking gas and then open the doors
and windows in case of leakage of gas and other flammable gases.

Do not unplug the commercial showcase and other electrical appliances

considering that spark may cause a fire.
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1.4 Related warnings for use

© Alhafidh Group Trading fzco. 2021
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Do not arbitrarily disassemble or reconstruct the commercial
showcase, nor damage the refrigerant circuit; maintenance of
the appliance must be conducted by a specialist.

Damaged power cord must be replaced by the manufacturer,
its maintenance department or related professionals in order
to avoid danger.

Please be noted not put your fingers between the glass door
and cabinet to prevent from squeezing the fingers when close
the glass door.

Do not allow children to enter or climb the commercial showcase to
prevent that children are sealed in the commercial showcase or
children are injured by broken glass.

Do not spray or wash the commercial showcase; do not put the
commercial showcase in moist places easy to be splashed with water
so as not to affect the electrical insulation properties of the commercial
showcase.

Do not place any objects on the top of the commercial showcase
considering that glass door may be crushed by objects, and accidental
injuries might be caused.

Please pull out the plug in case of power failure or cleaning. Do not
connect the commercial showcase to power supply within five minutes
to prevent damages to the compressor due to successive starts.



1.5 Warnings related to placing items

® Do not put flammable, explosive, volatile and highly corrosive items in
the commercial showcase to prevent damages to the product or fire
accidents.

® Do not place flammable items near the commercial showcase to avoid
fires.

® This product is commercial showcase and shall be only suitable for the
storage of commercial foods and drinks. According to national standards,
commercial showcase shall not be used for other purposes,
such as storage of blood, drugs or biological products.

® |n storage of foods and drinks, keep some spacing between them for
sake of cold air circulation. Seal the foods and drinks before placing
them in the showcase to prevent water dissipation and risk of odor.
Adopt suitable packaging material for foods and drinks,the material
shall be toxic free, smell free, air tight and water proof. The foods and
drinks shall be cleaned and wiped dry before being placed in the
refrigerated cabinet for storage. In storage of foods and drinks, make
sure to follow the storage period indicated by the producer (indicate
storage date on the package to prevent past-due).

1.6 Warnings for energy

® The commercial showcase shall be placed in room dry and ventilated. The commercial
showcase can not be put under direct sunlight or next to heat source (such as radiator, stove,
etc.), and a suitable insulation board shall be applied if necessary.

® Tryto shorten opening time of commercial showcase's door.

® Putbeverages into commercial showcase after it has cooled down.

1.7 Warnings related to disposal

The commercial showcase’s refrigerant and cyclopentane foam materials are combustible

materials and discarded commercial showcases should be isolated from fire sources and

can not be burned. Please transfer the commercial showcase to qualified professional recycling
( companies for processing to avoid damages to the environment or other hazards. )

Please remove the door of the commercial showcase and shelves which shall be properly placed
( to avoid accidents of children entering and playing in the commercial showcase. j

Correct Disposal of this product:

This marking indicates that this product should not be disposed with other household

wastes throughout the EU. To prevent possible harm to the environment or human

health from uncontrolled waste disposal, recycle it responsibly to promote the

sustainable reuse of material resources. To return your used device, please use the

return and collection systems or contact the retailer where the product was purchased.
I  hey can take this product for environmental safe recycling.
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2 Proper use of commercial showcase

2.1 Names of components
The maximum loading of single steel wire basket:

Glass door Lock

maximum loading label
hanging basket

Cabinet assembly

Shutter
universal wheel

W\

=
=2 =
b

==

N

AN
\\

N
A

control panel

Power cord

(The picture above is only for reference. The actual configuration will depend on the physical

product or statement by the distributor)

® The low temperature of show case may keep food fresh for a long time and it is mainly used to store

frozen foods and making ice.

® The show case is suitable for storage of meat, fish, shrimp, dumplings, rice balls and other foods not

to be consumed in short term.
® Chunks of meat are preferably to be divided into small pieces for easy access.
Please be noted food shall be consumed within the shelf time.

» Product features

® Reliable properties: the show case adopts branded efficient compressor which has excellent
performance and high reliability;

o Unique design of case structure, attractive appearance and reliable durability;
® Tempered glass door with LOW-E film coated provides better showing and cold preservation;
® Built-in hanging basket for placing articles, convenient to access;

e Environmentally friendly refrigerant and cyclopentane environmentally friendly blowing
agents are used to promote environmental protection;

© Alhafidh Group Trading fzco. 2021
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2.2 Temperature Control

® The appliance has conversion function of
freezer-refrigerator.

o When set the temperature setting knob in
"Refrigerator" position, the appliance will run
as a refrigerator.

® When set the temperature setting knob in
"Freezer" position(in the range of point 1 to
point 4), the appliance will run as a freezer.

® When set the temperature setting knob in
"Quick Freezing" position, the appliance will
enter into quick freeze mode.

(The picture above is only for reference. The actual configuration will depend on the physical
product or statement by the distributor)

2.3 Placement

® Before using the commercial
showcase, remove all
packaging materials including
bottom cushions and foam
pads and tapes inside the
commercial showcase, tear
off the protective film on the
door and the commercial
showcase body.

® The commercial showcase
should be placed in a
well-ventilated indoor place; the
ground shall be flat, and sturdy .

® Keep away from heat and = ® The top space of the
avoiddirect sunlight. Do not commercial showcase shall
place the commercial be greater than 70cm, and the

. ¥ distances from both sides and
showcase in moist or watery backside shall be more than
places to prevent rust or 20cm to facilitate heat

reduction of insulating effect. dissipation.

5

Jase|

® The commercial showcase shall stay for 2 hours before connecting
power when it is firstly started.

® The commercial showcase shall run 2 to 3 hours before loading fresh or
frozen foods; the commercial showcase shall run for more than 4 hours in
summer in advance considering that the ambient temperature is high.

2.5 Energy saving tips

® The appliance should be located in the coolest area of the room, away from heat
producing appliances or heating ducts, and out of the direct sunlight.

® | et hot foods cool to room temperature before placing in the appliance. Overloading
the appliance forces the compressor to run longer. Foods that freeze too slowly may
lose quality, or spoil.

® Be sure to wrap foods properly, and wipe containers dry before placing them in the
appliance. This cuts down on frost build-up inside the appliance.

o Appliance storage bin should not be lined with aluminum foil, wax paper, or paper
toweling. Liners interfere with cold air circulation, making the appliance less efficient.

o Organize and label food to reduce door openings and extended searches. Remove as many
items as needed at one time, and close the door as soon as possible.
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3 Maintenance of commercial showcase

3.1 Cleaning

® Dusts behind the commercial showcase and on the ground shall be
timely cleaned to improve the cooling effect and energy saving.

® Check the door gasket regularly to make sure there are no debris.

Clean the door gasket with a soft cloth dampened with soapy water or
diluted detergent.

® The interior of the commercial showcase should be cleaned regularly

to avoid odor.

® Please turn off the power before cleaning interior, remove all foods,
drinks ,shelves, drawers, etc.

® Use a soft cloth or sponge to clean the inside of the rcommercial
showcase, with two tablespoons of baking soda and a quart of warm water.
Then rinse with water and wipe clean. After cleaning, open the door and
let it dry naturally before turning on the power.

® For areas that are difficult to clean in the commercial showcase (such as narrow sandwiches,

gaps or corners), it is recommended to wipe them regularly with a soft rag, soft brush, etc.

and when necessary, combined with some auxiliary tools (such as thin sticks) to ensure no contaminants
or bacterials accumulation in these areas.

® Do not use soap, detergent, scrub powder, spray cleaner, etc., as these may cause odors in the interior
of the commercial showcase or contaminated food.

® Clean the bottle frame, shelves and drawers with a soft cloth dampened with soapy water or diluted
detergent. Dry with a soft cloth or dry naturally.

® Wipe the outer surface of the commercial showcase with a soft cloth dampened with soapy water,
detergent, etc., and then wipe dry.

@ Do not use hard brushes, clean steel balls, wire brushes, abrasives (such as toothpastes), organic
solvents (such as alcohol, acetone, banana oil, etc.), boiling water, acid or alkaline items, which may
damage the commercial showcase surface and interior. Boiling water and organic solvents such as
benzene may deform or damage plastic parts.

® Do not rinse directly with water or other liquids during cleaning to avoid short circuits or affect electrical
insulation after immersion.

(A Please unplug the commercial showcase for defrost and cleaning)

3.2 Defrost
® Show case shall be manually defrosted.
Unplug the show case and open the show case door, remove foods before defrosting;
Open the outflow holes and drainage holes (and place water container at the outflow holes);
indoor frost will naturally melt, wipe the defrost water with a dry, soft cloth. When the frost
softens, an ice scraper might be used to the accelerate de-icing process.
® Please remove the food and put in a cool place when defrosting before removing accessories.

A Other mechanical devices or other means shall not be used to accelerate except
( those recommended by the manufacturer. Do not damage the refrigerant circuit. )

3.3 Stop using

Power failure:Foods can be preserved for a couple of hours even in summer in case of power failure; it is
recommended to reduce the frequency of opening door and do not put fresh foods into the commercial
showcase.

Long-time nonuse:Please unplug the commercial showcase if it is left unused for a long time for cleaning.
Keep the door open to avoid the bad odor.

Moving: When it needs to move the showcase,do not turn upside or vibrate the commercial showcase,
the carrying angle can not be greater than45° .

Continuous operation is recommended when the commercial showcase is
A started. Please do not stop the commercial showcase under normal
( circumstances so as not to affect the commercial showcase's service life.

3.4 Maintenance frequency
Suggest a cleaning service once a month.
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4 Trouble shooting lannlg JUacyl luial 4
aic gullaey o eiload awds Juaill gap . 0131wl H8 o AUl dlauuul cnNAaiiall o Joleill (pAaay
The following simple issues can be handled by the user. Please call the after-sale service AdAad JaJ Jung il oac
department if the issues are not settled.

Whether the commercial showcase is plugged and connected
to power;

f@bmﬁjl)@ljmug wwlalu XLJQLDJLmAJV galal
syAaodigll aanll

AL Juacyl

Inoperation Low voltage; aell d6hio JAb Gl da (g8 a9l Atdo ol 13 PRI
Whether temperature control knob is in the work area; LAl 51l Juns g Supaall Uil eladl -
Failure power or tripping circuit. B
Odorous foods should closely wrapped; Gl gl wlh daehlldia sl iy
Odor Whether foods are rotten; ) _ dideiodaekhileilall daypall Sigl
Whether the interior shall be cleaned. Al cliaNl codaii) dals Elia gla il
It is normal that commercial showcase operates for longer e C f e .
time in summer when the ambient temperature is higher; &ajpiloalc dpall as b Jglol clbgljlandl Jae) ylgeniad go
Long-term operation | Do not put too much food in the commercial showcase at W jlandl Jah daelall o pinll 2Ag inddamall gl day o L
of compressor one time; L ) flé'@ 199 nclAll Juoud
Do not put foods until they are cooled; salja dyyjahai qin daelnl Ring ciini dlgln G210
Frequent opening of commercial showcase door; ) ol paialiaioll
Thick frost layer (defrost is needed). (edl dula] opl) dArouw ada daia
llluminating light Whether the commercial showcase is connected to power, 1Al eluaall yla lg ( ibpaall il jun e Yaio jlasl gla 1l i uaall E’L%:‘ﬂ-ﬂJ'l
does not shine whether the light is damaged. . aagio pc

The commercial

The commercial showcase door is stuck by food packages;
Too much food;

sdashilvlgre; Waile Ll ygay

Lo_lg_UL_JLlJIL}ﬁJ,aJ

showcase door can ) sdaelnll o pinll
not be properly closed Unbalanced commercial showcase. jlandl gjlgi oac aunn JAaiy
. Whether the floor is flat, whether the placement of commercial : B hlgdgluoya¥lcstalyl |- . A
Loud noises showcase is stable: dsnnllaislol go didojlasl clialeuila il | d2cjo guan cig ol
Whether the commercial showcase parts are properly placed.
The commercial showcase enclosure may emit heat during L e ) L
operation specially in summer, this is caused by the radiation (96 dnthg Lol il jlanl) gyl Juall go dja el 16
) of the condenser, and it is a normal phenomenon. dralls (gag waitall o gl blesl gl cli gieyg arall Jns fep0 Gl afo il
Commercial showcase | condensation: condensation phenomenon will be detected W)Wl i gle eging) @iailljals (laii «aiaill deuln L o)
enclosure heat on the exterior surface of the commercial showcase when dieln 6allh (gagdediio gall g dig byl ygailoaic jlaal) Cole e .
Condensation the ambient humidity is high, this is a normal phenomenon, @8ls daiio) o Gyl g doiaiall clpadl o yaliill g Jed
and the condensation can be wiped away with a dry towel.
Refrigerant circulating in the refrigerant lines will produce
eruption of sound and grunts which is normal does not affect gl gslelovial Qﬁfjf'&;ﬁ' ij’*“ﬁ JC"L;? uhga e pliy
Airflow sound the cooling effect. c $g¥ genbhjolgagdanaag dofobd Uil -
Buzz Buzz will be generated by running compressor specially glalioii dlaaic dnlag hilall Jos) Loaic guila cig.n jraw Iq Y | as y.
Clatter when starting up or shutting down. Jaell e dadgs clgall gorjaic

The solenoid valve or electric switch valve will clatter which
is a normal phenomenon and does not affect the operation.
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