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SAFETY WARNINGS

Warnings and precautions for safety

Please observe the following safety precautions in order to use safely and correctly the refrigerator
and to prevent accident and danger during repair.

1. Be care of an electric shock. Disconnect power cord from wall outlet and wait for more than
three minutes before replacing PCB parts.

Shut off the power whenever replacing and repairing electric components.

2. When connecting power cord, please wait for more than five minutes after power cord was
disconnected from the wall outlet.

3. Please check if the power plug is pressed down by the refrigerator against the wall.

If the power plug was damaged, it may cause fire or electric shock.

4. If the wall outlet is over loaded, it may cause fire.

Please use its own individual electrical outlet for the refrigerator.

5. Please make sure the outlet is properly earthed, particularly in wet or damp area.

6. Use standard electrical components when replacing them.

7. Make sure the hook is correctly engaged.

Remove dust and foreign materials from the housing and connecting parts.

8. Do not fray, damage, machine, heavily bend, pull out or twist the power cord.

9. Please check the evidence of moisture intrusion in the electrical components.

Replace the parts or mask it with insulation tapes if moisture intrusion was confirmed.

10. Do not touch the icemaker with hands or tools to confirm the operation of geared motor.
11. Do not let the customers repair, disassemble and reconstruct the refrigerator for themselves.
It may cause accident, electric shock, or fire.

12. Do not store flammable materials such as ether, benzene, alcohol, chemicals, gas, or
medicine in the refrigerator.

13. Do not put flower vase, cup, cosmetics, chemicals, etc., or container with full of water

on the top of the refrigerator.

14. Do not put glass bottles with full of water into the freezer.

The contents shall freeze and break the glass bottles.

15. When you scrap the refrigerator, please disconnect the door gasket first and scrap it
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PARTS DESCRIPTION

1.Huge freezer

2.Huge freezer cover
3.Control knob

4 Button

5.lce tray

6.0raining box
7.Shelf part
8.Crisper cover
9.Fruit and vegetable crisper
10.Door seal
11.Water storage box
12.Lamp bulb or LED
13.Lamp cover
14.Door rack
15.Cabinet
16.Bottom feet
17.Fridge door

18.Water dispenser
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FEATURES
Basic features

Voltage / frequency 220~240 / 50Hz~60Hz
Gross capacity (fridge/ freezer) | 185
Net capacity(ISO15502) | 176
Net capacity fridge compartment | 155
Net capacity freezer compartment | 21
Climate class (SN=10~32°C, N=16~32°C, ST=16~38°C, T
T=16~43°C)
Freezer compartment star rating NA
Energy consumption /year kWh/year
Energy consumption (ISO) per 24 h kWh/24 h 0.778
Freezing capacity / 24 hours kg/24 h NA
Max noise level dB(A) 43
Max storage time by power failure Freezer h NA
Kind of coolant / Charge (R600a) / grammes R/g 33
Foaming components  (R141b / C-P) PU/ C-P
Certifications ( CE/1SO 9001/2 / LGA etc.) CB
Compressor Brand QD43H
Interior light - Lamp or LED
Unit dimensions  with handle (W/D/H) mm 519x536.5x1280
Unit dimensions  with handle (W/D/H) mm 519589x1280
Packing dimensions (W/D/H) mm 542X365X1332

Circuit diagrams and parameters

THERMOSTAT

PLUG INTERIOR LAMF
L : ‘r’"“v‘
3

COMPRESSOR
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COOLING DIAGRAM

Cooling diagram
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CONTROLS

USING YOUR APPLIANCES

®The appliance has 7 choices of
temperature; you can turn the Knob
clockwise to the proper position by your
requirement.

i
Temp. control

Starting

®When you use your appliance for the first
time, please tumn the control knob at
position “1".keep the appliance running
about 2 or 3 hours unload inside to
stabilize the temperature.

®|f interrupted, please restart again 5
minutes later.

Temperature control

® For normal operation, the control knob is
advised to be set at position “3"or “4".

®|n case of the maximum amount of food
to be stored or the requirement of a colder
temperature. you can turn the control knob
to a higher position.

®|f you only want to store small food, or
the ambient temperature is low, you may
turn the control knob to a lower position.
®|f there is no need to use the appliance,
you can turn the control knob to the
position “OFF" to shut off the appliance.

Defrosting

In order to keep high efficiency of the
appliance, it is necessary to defrost
regularly. If the frost on the huge freezer
grows up to 5mm, or the frost is going to
exceed the defrosting indicator, please

press the defrost button to defrost. The
button will return to normal position
automatically about 3 to 4 hours later
when defrosting completes and the
appliance operates properly.

8l
Defrosting
indicator

Defrost
button

Temp. control
®|f there is a need to use huge freezer
during defrost, or you want to discontinue
the defrosting process, turmn the control
knob to position “OFF", and then set the
confrol knob to the proper position you
need. And then the appliance will operate
properly.
Note:
1. Before starting defrosting, please
remove the food in the huge freezer and
the draining box. It is recommended to
start defrosting when there is no food
needed to be frozen in case of being
thawing.
2. When defrosting completes, remove the
draining box, empty the water and residual
ice, Put the draining box back to the
proper position. Clean and dry the interior
thoroughly.
3. If the thickness of frost got over the
defrost indicator, the defrosted water may
flow over the evaporating pan. Please pay
attention to this regard.
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Door rack

®|t is suitable for the storage of eggs,
canned liquid, bottled drinks and packed
food, efc.. Do not place too many heavy
things in the racks.

Note: There are egg trays in the upper
shelf.

Huge freezer

® |t is suitable for storing the food needed
to be frozen.

Note:

1. Don't store bottled or canned drinks
(especially carbonated drinks) in the
freezer compartiment. Bottles and cans
may explode.

2. Keep the food in label bags or
containers in order to keep the taste and
nutrients.

Shelf in Refrigerator chamber

®There are two shelves in refrigerator
chamber, and they can be taken out to be
cleaned or get a larger space.

Crisper cover

® |t is for controlling the temperature of the
crisper and avoiding the vegetable losing
moisture.

Fruit and vegetables crisper
® |t is suitable for the storage of fruits and
vegetable.

Ice tray
®|t is used for making ice.
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®There are some notes during the ice
making:

1. If the ice tray is used for the first time or
has not been used for a long time, please
clean it before using.

2. When you pour water into the ice tray,
the water level shall not exceed the top
line.

Water

5 )ﬁ;..;\_},_ the %op |ine of
B jjux;f water

3. The ice tray should be carefully placed
in the huge freezer without the water spilt
otherwise the spilt water will be frozen and
cause the ice tray stuck.

4. To make the ice quickly, you're advised
to set the control button position “7".

5. To take out the ice cubes, you should
gently twist the ice tray but bend it over.

Water Dispenser

The water dispenser, located in fridge door,
is used for storing drinking water. This
feature provides chilled water easily
without opening refrigerator.

Water storage box cover

[

.
5

\
g Water storage box

Waler dispenser lever Head




BEFORE USING

®Before using

Please clean the water dispenser parts
before using this appliance for the first
time.

1. Hold two sides of the water storage box
tightly, then lift it up and put it out carefully.
2. Unscrew the head in counterclockwise,
then wash the head, water storage box
and cover (including large lid and small lid)
lightly (especially interior) with clean water.
3. Dry it in natural way or using a dryer.

[ ==,

kY

® Assembling

After cleaning, please assemble these
parts together, with reverse sequence of
cleaning procedure; and then fit them on
the door according to the following
procedure.

(1) check sealing washer before fitting on
water storage box, if the washer was
extruded out from fix holder, settle it clingy
into the hole,

(2) ensure that the head be inserted into
the hole first:

then hold two sides of the water storage
box (3); and press it down until you hear a
click sound (4).

®Filling water

Before filling water, make sure that water
storage box part is steady and in correct
position.

To prevent from water overflowing or
spilling, fill with water below the “Max" line,
which is approximately about 2.0L
(suggested volume).

The following two ways were
recommended to fill water.

1. Uncover the small lid (counterclockwise)
and fill water through the inlet of large lid.
2. Uncover the water storage box cover
(from corner) and fill water directly.

Scheme 1 f g - Small lxd
e

Scheme 2
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CLEANING

Warning!

--Don't touch other parts when filling water,
which may cause water leakage.

--Other beverage (milk, juice, carbonated
beverage etc.) were not suggested to be
filled in except for drinking water,
especially beverage including particles
(which may result in function failure).

--Hot water was forbidden to be filled into
the water storage box.

®Dispensing water

1) Make sure the water storage box cover
be fitted on.

2) Close the door and check water
dispenser.

3) Use a cup with suitable size to receive
water below the water dispenser.

Fress lever—-—

Suggested — 7
pasition

Warning!
--Don't push the water dispenser lever
forward without a cup below since it may

cause water spilling.

--To avoid cold air leaking out form cabinet,
keep the water dispenser parts
(especially the water storage box and
head) still be installed even if the water
dispenser was out of use.

®Cleaning

After using for a period, water
accumulated in receiving tank might
overflow, thus you should clean it with dry
towel regularly to avoid water spilling out
onto the floor.

=2 Receiving tank

Note: In case of stained by dust or other
pollutant, dispensing  water  with
unpleasant smell, etc, water dispenser
parts should be cleaned thoroughly. Put
the water storage box out from refrigerator
door, wash the head, water storage box
and cover carefully, and then dry them by
natural drying or using a dryer.

The guide for Disassembly Common parts of Refrigerator

@ The instruction of replacing thermostat.
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TROUBLESHOOTING AND MAINTENANCE

TROUBLESHOOTING AND MAINTENANCE

1..The location of the
control box and
unscrew treee fixing
screws of the control
box

1. remove the lamp
cover

2.remove the control
box

3.remove the
protecting cove

2.remove the bulb

@ The instruction of replacing Door switch.

4.removethe
temperaturer knob and
the defrosting knob

1.Take out the door
switch with a
screwdriver

s.remove the nut

2.Remove the door
switch

@ The instruction of replacing lamp.

11
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@ The instruction of replacing PTC Starting relay and Overload protector.
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TROUBLESHOOTING AND MAINTENANCE

1. take down Spring
Tap and Cover.

2. Disconnect the
connecting wire of the
PTC Starting relay and
Overload protector.
3.Take out the PTC
Starting relay and
Overload protector

Troubleshooting

4 The common problem judging method

Problem

Cause

Refrigerator can’t
start

1.1 Is the power cord connecting well?

1.2 Is the power voltage too low?

1.3 Is the ambient temperature too low?

1.4 Is the circuit on power?

1.5 Is there some default in compressor

1.6 Is the refrigeration system blocked by ice or dirty, please stop the unit and
restart after 10 minutes to see if the compressor can start.

Weak cooling effects

2.1 Is there any heat source around the refrigerator?

2.2 Is there enough space around the refrigerator for rejection of heat?
2.3 Is the setting of the temperature appropriate?

2.4 Is there too much food or overheating food in it?

2.5 Does the door open frequently?

2.6 Is the door completely closed?

2.7 Does the gasket destroyed or distort?

2.8 Does the gas leak?

The unit can not stop
running

3.1 Is there any heat source around the refrigerator?

3.2 Is there enough space around the refrigerator for rejection of heat?
3.3 Is the setting of the temperature appropriate?

3.4 Is there too much food or overheating food in it?

3.5 Does the door open frequently?

3.6 Is the door completely closed?

13
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TROUBLESHOOTING AND MAINTENANCE

3.7 Does the gasket destroyed or distort?
3.8 Is the thermostat good operation?
3.9 Does the gas leak?

Ice up in the freezing
chamber

4.1 Is the setting of the temperature appropriate?

4.2 |Is there multi-moisture food and too close to the back wall of the refrigerator?
4.3 Is the ambient temperature too low?

4.4 |s the electric parts on good condition, specially the thermostat wich will
cause the unit non-stopping

Abnormal noise

5.1 Is the refrigerator stably placed?

5.2 Does the refrigerator bump other objects?

5.3 Whether the internal accessory of the refrigerator is in the right place.

5.4 Whether the water plate of compressor is fall from the unit.

5.5 Does the tube of the refrigeration system bump each other?

5.6 The noise sound likes Water flow inside the refrigerator, in fact,it is normal,
which is caused both when refrigerator start and shut-down; in addition,
frost-dissolving causes this sound, too, which is a normal phenomenon.

5.7 There will be a cracking sound in the cabinet ,when the cabinet or cabinet
accessory contracting or expanding, this sound will be made, which is normal.
5.8 The motor operation sound in the compressor is appears to be louder at night
or begin starting. which is a normal phenomenon; also the uneven placing would
lead to too much running noise.

There is a peculiar
smell in the units

6.1 Is the food with special smell sealed tight?
6.2 Does it have long time storing food or degenerated food?
6.3 Whether the internal cabinet needs cleaning.

the forefront or the
middle cabinet heats

7.1 As fridge Anti-condensation tube is placed here and caused the above
phenomenon, which is normal.

Refrigerator’s two
sides or the back
heat

8.1 As condensation tube is placed here and caused the above phenomenon,
which is normal.

the cabinet surface
condensation

9.1 Air humidity is too large.

@ The solution for the common problem.

1.Cooling is not enough good
(Many reasons might cause that cooling not enough good, as blow :)

Reason analysis Solutions
If some gas leaked unit will work not well. First find out the point of leaking
Phenomenon of failure: on tube, and then sealed it,
a. lower pressure of liquid cycle system vacuuming it, finally recharge with
1) Leakage of Gas b: high te.mperature of copper tube of Gas.
discharging gas, hand feels very hot. Note:

C. much noise, sounds like “ZZZZZ”, comes | If you find oil on somewhere, it is
from outlet of capillary. possible that leakage point is
d. the temperature fell down very slowly. there.

2) The quantity of
Gas is too much

If too much Gas was charged into the cycle | First stop unit for several minutes,
system, the extra gas will occupy some and then open charging tube,

© Alhafidh Group Trading fzco. 2016 1 4
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TROUBLESHOOTING AND MAINTENANCE

TROUBLESHOOTING AND MAINTENANCE

space of evaporator, so that the area of heat
exchange becomes less, unit will work not
well.

Phenomenon of failure:

a, higher pressure of liquid cycle system
than norm.

b, higher temperature of condenser.

c, larger electric current of compressor

d, there maybe ice on the suction tube.

e, when gas is too much, some gas liquid
might goes back into compressor,
compressor will be damaged by liquid.

discharge all of gas. Change a
new filter, and then recharge gas,
finally sealed the system.

3) There is air in the
liquid cycle system

The air in system will cause lower efficiency
of cooling.

Phenomenon of failure:

a, higher pressure of liquid cycle system
than norm, but the pressure is not over the
limit.

b, higher temperature of discharging tube.
C, much noise

First stop unit for several minutes,
and then open charging tube,
discharge all of gas. Change a
new filter, and then recharge gas,
finally sealed the system.

4)Low working
efficiency of
compressor

General when a compressor works for many
years, some parts of compressor were wear,
so that compressor discharge less gas out,
unit does not work strongly.

Phenomenon of failure:

a, lower pressure of discharging, check the
pressure of system with pressure meter to
see if it is normal.

b, higher temperature of compressor
surface.

C, cut off the discharging tube, to see if you
can block the gas coming out of the tube
when compressor is working.

Change a new compressor.

5) There is something
that blocked the liquid
cycle system

Some time there is something blocked the
filter of liquid cycle system, so that unit is not
cold.

Phenomenon of failure:

a, lower pressure of discharging

b, lower temperature of discharging.

Change a new filter

2.NO COOL

(Popular failure reasons are below):

Reason

analysis

Solutions:

1) Leakage of gas

Phenomenon of failure:
a, leaking fast

b, leaking slowly

¢, no voice of liquid flowing Note:
d, cut off charging tube, no gas

First find out the point of leaking on tube,
and then sealed it, vacuuming it, finally
recharge with gas.

If you find oil on somewhere, it is possible

15
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goes out.

that leakage point is there.

2)There is some thing
that blocked the liquid
cycle system

A, Ice blocking

Sometime because unknown
reason water comes into liquid
cycle system, the capillary will be
blocked by water after unit runs for
period of time.

Phenomenon of failure:

The unit works well in the
inception, after period of time the
ice appears in the capillary and
becomes more and more, till
blocks the hole of capillary
completely. In the moment you
can find the ice on the evaporator
defrosts. The noise of liquid flow
disappears. The pressure of
absorbing becomes negative.
The phenomenon above will
appear again and again.

The way to check ice blocking:
Warm the capillary with a hot
towel, after a while the ice in the
capillary melt, you can hear a
sound of gas flow comes from the
capillary abruptly. The pressure of
absorbing becomes higher. It is
Ice blocking.

First stop unit for several minutes, and then
open charging tube, discharge all of gas.
Blow the cycle system with gas of nitrogen,
and then recharge Gas, finally sealed the
system.

B, there is offal block the capillary
Phenomenon of failure:

If the capillary is blocked by
something such as offal etc., the
sound of liquid flow disappears.
The ice on the evaporator defrosts
The pressure of absorbing
becomes negative.

Higher temperature of discharging
tube

The way to check offal blocking:

If you warm capillary with the way
of checking ice blocking, there is
no change. It must be offal
blocking.

First stop unit for several minutes, and then
open charging tube, discharge all of gas.
Blow the cycle system with gas of nitrogen.
Change a new capillary and filter, and then
recharge Gas, finally sealed the system.

COMPRESSOR NEVER STOPS:

Reason

Solutions

1)The setting temperature is not reasonable.

Readjust the temperature setting.

2) the sensor is bad.

Replace the sensor.
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TROUBLESHOOTING AND MAINTENANCE

17

3)Seal of door is damaged. Replace the gasket

4)Too much food in the refrigerator Please put the food properly.
5)Wind door is broken. Replace wind door.

6)Fan motor is broken. Replace fan motor

Note:

e Before doing these operations above, disconnect the main power supply. Failure to do so could result

in electrical shock or personal injury.

e In case of any detailed technical information please check with the technical specifications.
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