
Senior Digital & Social Media Manager 

 

We are looking for a senior digital and social media manager to join our vibrant, 
creative and collaborative PROPER marketing team. We are a marketing team of 5, 
looking for a passionate digital marketer to be part of our exciting journey to build 
PROPER into a global snacks brand, obsessing that it’s “done properly”.  

 

The Person: 

The senior digital and media manager will have 6 years  of experience in consumer 
goods digital & social media marketing, an exper ienced digital communications 
professional who is looking to move to a fast-growing SME business within the snacks 
industry. The candidate will be a solid planner with an attention to detail and strong 
analytical skil ls. We are looking for an innovative thinker, who is able to bring fresh 
ideas to the tab le and with a curiosity for what’s new in the digital landscape as well 
as having strong influencing skil ls, able to build relationships externally with the 
PROPER community.  

With an ability to thrive in a self -starter environment and not fazed by speed, t he 
candidate will be a real multi -tasker, highly organised, someone who thinks and 
suggests rather than always asks and has a bias for action, knowing that “if it’s going 
to happen, it’s down to me.”  

 

The role: 

The candidate will report to the Head of Marketing and be responsible for shaping and 
delivering the PROPER digital and social media strategy, helping to build the PROPER 
brand into a global snacks brand with an effective, highly relevant, and engaging 
digital presence. 

 

Your responsibil ities: 

 
Lead and deliver best in class social media strategy, building our online community and 
an engaged group of PROPER advocates by  

- Defining our paid social media strategy and working closely with the media 
agency to deliver our distribution strategy  

- Defining our influencer strategy and building strong relationships with influencers  
to grow the community of PROPER VIPs   

 

- Driving the digital agenda, working closely with the brand, creative and media 
agency teams to make sure we have the industry leading, engaging and relevant 
content for digital and social channel s.  

- Plan and schedule all posts across our social media channels, providing content 
laydown for the annual calendar, ensuring PROPER is part of relevant 
conversations  

-  Management of the content on PROPER website, FB, Instagram, Tiktok, Twitter 
accounts  



- Track and monitor performance of digital and social campaigns and activity and 
propose recommendations to maximize results.   

 

Lead the step change in proper.co.uk , responsible for end to end management,  to 
deliver a best-in-class website by 

- Recommending future scope of the website  

- Working closely with the e-commerce sales manager to deliver the right product 
offerings online 

- Working closely with creative team to deliver the right brand messagi ng and content 
to drive customer acquisition 

- Drive a step change in proper.co.uk user experience, ensuring the most positive 
customer journey experience 

- Lead and deliver the CRM strategy, leveraging email, social, SEO and paid media 
to drive customer acqui sition for proper.co.uk 

 

- Complete monthly analytics report on website performance and recommend 
improvement programme 

 

Requirements:  

- 6 years of experience in consumer goods’ digital and social media marketing roles  

- Experience of developing, implementing and managing a social media strategy 
including managing media agency and digital marketing budget 

- A proven track record of growing and engaging communities  in social media, 
including building relationships with influencers  

- Lead creative social campaigns and produce fantastic and engaging content to their 
platforms 

- The ability to write in brand tone of voice  

- Expertise in digital marketing tools such as Google analytics and social analysis 
tools  

- Experience of driving customer acquisition through SEO, CRM and  paid media 

- Experience of building a best in class branded website and implementing best 
practice user experience 

 

About PROPER: 
 
Cassandra and Ryan launched PROPER nine years ago, cold -calling and packing boxes 
of popcorn from their l iving room. Since then, we’ve grown into  one of the fastest 
growing businesses in Europe and the number one independent snack brand in the UK. 
We’re also the UK’s only B Corp certified snack company. Our passionate team continue 
to have even bigger and better global ambitions, so there couldn’t b e a more exciting 
time to join us.  
 



Previously awarded “Best Brand to Work For” by Creative Pool, our canal -side office is 
home to our team of 45 and is a 10-minute walk from Angel and Old Street. We have 
an in-house chef who makes us breakfast and lunch and you’l l get unlimited holiday 
after 2 years at the company. Goes without saying you’l l have an unlimited supply of 
snacks as well.  
 
If this sounds like the role and team for you, please send a short covering letter and 
your CV to steph@proper.co.uk 
 
Our approach:  

PROPER is an equal opportunities employer and we do not discriminate on the grounds 
of gender, sexual orientation, marital or civil partner status, pregnancy or maternity, 
gender reassignment, race, colour, nationality, ethnic or national ori gin, religion or 
belief, disability or age.  
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