
CSA HANDBOOK
Our complete CSA handbook for all Sweet Maple Farms CSA Share

Members.

This handbook is property of Sweet Maple Farms, LLC and is only

intended to be shared with Members or Potential Members.



Welcome to our CSA Share Community! We are ecstatic to be your farmers for

this season!  We are passionate about growing delicious, nutrient dense,

locally grown foods for the people we care about and hey! you may even

receive a canned good, baked item, eggs, or floral bouquet as a weekly option. 

 We also love teaching others how we cook for our own family; we will be

sharing plenty of recipes with our members.  

In school both of us (Caleb & Sophia) were involved with the agriculture

department as well as FFA (Future Farmers of America).  Sophia (I) went even

further and majored in Horticulture, Animal Science and Agricultural

Communications.  Caleb went into Mechanic work and later into Construction. 

 We are both entrepreneurs and have called Bagdad, KY our home for life.  Our

community, living sustainably, and using the resources of the world that we

have at our fingertips to promote a healthy lifestyle are some additional things

we are passionate about.  

Sophia Brown
sweetmaplefarmsky.com
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The Introduction to CSA Membership

We created this handbook as a sort of a "user manual" to help you understand

how our CSA will run as well as outline our shared commitments. Please read this

agreement to understand the Community Guidelines we both pledge to maintain! 

FIRST, what is CSA? Community Supported Agriculture is a symbiotic partnership

between farmers and the members of their community. Members commit to the

farm by purchasing a share of the seasons harvest in advance, this helps cover

upfront costs of the farms production for a growing season. In exchange for your

commitment to the farm, your farmers work all season long with intense focus to

provide you with the freshest, cleanest, most nutrient dense produce possible. 
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Your CSA Membership helps your farmer:

- Know precisely what and how much needs to be grown that season

- Use the upfront payment to purchase necessary supplies for the season

- Grow the farm over time with a sustainable business mindset

- Focus on what we do best: growing healthy and delicious food for you!

As a member of Sweet Maple Farms CSA Shares, you receive SO many

benefits! (Instead of purchasing mediocre veggies at grocery store)

- You will receive a portion (a share) of the farms fresh harvest twice a

month of the harvest season

- Able to save money on produce. As a member of the farm, your

commitment allows us to give you more produce for your money vs retail

pricing

- Weekly recipes to help you use the food in your weekly share

- First access to any offerings we will have in the future (new produce, new  

baked goods, new canned goods, eggs, workshops, etc.)

-Ability to strengthen your local food supply chain

-Participate in the movement to rebuild the tradition of small sustainable

family farms 

-Know how and where your food grows

-Learn how to eat with the seasons and how to ENJOY our produce

-Invest in a beginning farm.  Partner with us as we grow and build a

thriving agricultural ecosystem together

WE ARE driven by our passion for improving the health of ourselves and

our community through sustainable farming and the food we grow. 
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Pickup your box at the Bagdad Farmers

Market at our booth "Sweet Maple

Farms" 5965 Elmburg Road Bagdad, KY

40003 on SATURDAY 11-2pm

1 Easy CSA Share PICKUP Option
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Bagdad Farmers Market



Bagdad Farmers Market Pickup Procedure SATURDAY ONLY:

Address: 5965 Elmburg Rd. Bagdad, KY 40003

Please do not arrive outside of the pickup window. If we do not hear from

you and the pickup window ends, we will assume you have decided to skip

that week. PRIOR ARRANGEMENTS NEED TO BE MADE BEFORE PICKUP

WINDOW BEGINS.

Pickup is INDOORS at our booth!  Currently, we are located through the

right side door, first booth as you walk in.  If this changes in the future we

will be sure to notify those affected.  We will have your box prepared for

you for pickup upon your arrival.  The market DOES have public

bathrooms if needed.  Also, please take a look around at fellow farmer

and creator booths while you stop in!
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Do We Purchase Products From

Other Farms?

Occasionally however a majority of everything you see in your share is grown by

us!  In the event that we find a farm that grows to our standards, we are not

opposed to partnering with them for add-ons or supplemental products to make

the farm more of a 'one stop shop'. 

In that case, you will be made aware of the origins of everything.  

This could include meats, eggs, crafted items, teas, salts, soaps and more! These

are also things we are interested in producing on the farm eventually.   
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When Do We Start? 

Our CSA will begin on May 6th and end on October 21st in 2023.  The season will

run 6 months during the growing season with 12 weeks of share disbursements.

You can expect 6-10 items per week. 
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Can I Transfer My Membership?

Yes. Simply contact us via email and let us know who will take over

your membership.



Understanding The Risks Of CSA

We promise to do our best to provide you with a bountiful share each week. 

 However, the quantity of produce can vary from week to week and season to

season due to weather variability, pests, disease, or other production factors

despite our best efforts.  Weekly shares will vary somewhat in size, but by the end

of the season they should average out to be at or above market value!  Our goal

for CSA shares is to give at least 10% more than market value.  By joining our CSA,

you are agreeing to share a bit of the risk/reward nature of farming.  Your box will

reflect the growing conditions of the season.  We always want to be upfront with

you about the uncertainties of farming.  If we have crop failure of a certain crop we

will do our best to replenish with another crop that is in abundance.  

In the event that the weather has unforeseen plans, the start and or end dates of

the season could shift forward or backward by a couple weeks.
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What's In The Box? 

We currently plan on lettuces, green beans, beets, bok choy, cabbage,

corn, cucumber, squash assortments, okra, peas, peppers, tomato

assortments, pumpkins, herbs and more!

You can expect a balanced & seasonal combination of any of these items,

6-10 items per week.  We continue to try to expand our operation to

include most crops that can do well in our region, so that members can

receive a full spectrum of local, seasonal food. 

We spend a lot of time before planting season even begins, mapping out

your box content plan for the following 12 weeks of share pickups.  As

mentioned before, items will switch from week to week based on what is

in season.  We try to include popular staples but also new and interesting

foods that we can send recipes on how to prepare. There will also be

additional add-on items available at times for purchase additional to your

Share Membership.

What If I Don't Like What Will Be In My Box?

You will receive an email each Wednesday (potentially later in the week

due to events beyond our handling) with the contents of your box that

week.  This list is usually pretty accurate, sometimes we do have to make

last minute adjustments.  If you'd like to opt out of a certain item in your

box please notify us by Thursday no later than NOON!  You can select

another item that is in that box and we will do our best to fulfill that spot

of the item you wish to opt out.  
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What Is The Best Way To Store My Box?

Keeping your vegetables fresh for an entire week takes effort.

If you want to extend the life of your produce, it is imperative that

 you get your veggies into a cool location ASAP!  Leaving your share in

your hot car is a bad idea and your produce will spoil fast.  Always remove

greens from root bunches (beets, carrots, radishes, kohlrabi, etc) ASAP. 

 The greens continue to draw moisture from the roots.  Please inspect

your box and thoroughly wash all produce before consuming. 

What If I Go On Vacation? What Happens To My Box?

We unfortunately can NOT hold your box, credit your account or double-

up on boxes later.  HOWEVER, you have a couple options.  You can send

a friend to take your share for you and either store it for you or eat it! OR

we allow ONE special pickup request ONE time each season.  You are

allowed to request a pickup that falls outside of the weekly pickup

window.  Pickup requests can fall from Friday evening to Tuesday of that

pickup week.  Text me (502) 321-1770 to schedule a time to come to the

farm to pick up your box.  Last resort, you can skip a week and your share

will get distributed amongst the members or be donated where needed. It

won't go to waste!!  We do appreciate if you can notify us through email

or text within 3 days of pickup so we can plan accordingly.  

What Happens To Pick-Up If There Is Inclement Weather?

This could include hail, tornado warning, flooding, lightning storms or

anything that would prevent safe driving or standing outside.  Check your

email to find out what to do next.  We will most likely delay delivery until

the storm passes and extend the pickup window if needed.  
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How We Communicate With YOU:

Our primary form of communication with members will be via 

EMAIL. We expect you to open the CSA email every week and read

through.  Be sure to add our email (sweetmapleliving@yahoo.com) to

your contacts so we don't end up in SPAM.  If immediate needs of

communication arise you may expect a phone call or text from us (502)

321-1770.  

Payment Policies:

The best way to pay is cash.  You may mail this to our address at the farm

or hand deliver.  We also accept Venmo (@sweetmapleliving) and

Quickbooks Invoicing (of which we can send you).  Shares are first come

first serve, if we believe we are at our limit of shares we are able to safely

fulfill, we may decline last minute requests.  No shares will be distributed

until we receive payment. Any purchases made with auto pay subscription

basis will be charged automatically upon renewal time.

Cancellation & Refund Policy:

In our CSA, members are seen as active farm partners, sharing risks and

rewards of the harvest.  If you no longer wish to be a member we can not

offer a refund for shares paid in full as we have already purchased

supplies, planned and planted based on our membership balance. We can

offer a voucher for the amount of remaining shares that season that you

will be able to gift.  The CSA partnership sustains our farm, individual

members and community at large. 
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Legal Notice & Hold Harmless Clause:

CSA Shareholder Agreement

By joining the CSA and completing payment, I understand that my

payment entitles me to a twice a month share of fresh produce harvested

at Sweet Maple Farms LLC. The farmer agrees to provide me with a share

of the freshest quality produce available throughout the season.

I also understand that I am making a commitment to Sweet Maple Farms

CSA, and recognize that since there is no guarantee on the exact amount

of produce I will receive for my share, I will share both the rewards and

the risks of the growing season along with the other members and

farmers. I also understand that my payment is to be made in full and is

non-refundable. I hereby release, indemnify and hold harmless Sweet

Maple Farms, LLC from any responsibility or liability for injuries or

damage of any kind which I, or anyone accompanying me, may incur as a

result of being on the farm property or using any produce or other farm

product.

It is my responsibility to pick up my share within scheduled distribution

hours on my designated pick-up day, or I may contact my farmer to make

other arrangements, and that if I do not, my share will be donated

elsewhere.
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Date

An electronic acknowledgement can be accepted in lieu of a wet signature on this agreement.



Email, Facebook, Instagram, are all fine for non-urgent matters. 

 Sometimes we don't see those requests for a while though.  If it is urgent,

please text or call (502) 321-1770.  Texting is fine for non-urgent

communications also it is convenient for us. 

EMAIL info@sweetmaplefarmsky.com

SOPHIA'S CELL PHONE (502) 321-1770

INSTAGRAM https://www.instagram.com/sweetmaplefarmsky

FACEBOOK https://www/facebook.com/sweetmapleliving

ADDRESS TO THE FARM 7636 Bagdad Road Bagdad, KY 40003
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CONTACT INFORMATION


