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The WonderPro is about to change 
your life. You’ll be able to hear people 
at a dinner party, and you won’t have 
to turn the television up so loud. The 
sermon at church will be completely 
understandable. With the tiny and 
unnoticeable WonderPro hearing aid, 
you are back in control.

Just set aside a few minutes to read 
this important instruction manual, and 
you’ll be on your way to perfect hearing.

Congratulations!
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Our devoted hearing instrument 
specialists are available to assist 
you with any questions or problems 
regarding your WonderEar product. 
Even if it’s been a while since you 
purchased your hearing aid, we’d 
love to chat.

Call us:
(844)-913-3046
Monday – Friday,
09:00am - 07:00pm (EST)

Send us an email anytime.
support@wonder-ear.com
24 hours a day, 7 days a week.

We're here to help
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What’s Inside
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18 Ear Domes
BTE Tool

multi-tool with brush

2 Sound TubesA13 Zinc-Air 
Batteries

2 WonderPro 
hearing aids Protective Case



 A   Front microphone – Where sound 
enters your hearing aid.
 B   Switch – Short press to control 
volume. 
 C Battery door – Covers the battery 
compartment. Turns the device off 
when open and on when closed.
 D  Sound tube  – Directs sound from 
the microphones to your ear.

Hearing Aid
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WonderPro Parts Diagram



 

  E   Dome – Allows your device to 
comfortably fit inside your ear.
 F  Dome retention clip – Secures the
dome in your ear.
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WonderPro Parts Diagram



Quick Start Guide
Both hearing aids are identical. The 
right sound tube has a red label. 
The left sound tube has a blue label. 
Ensure you insert the correct hearing 
aid in your ear.

Follow these five easy steps to start. 
If you need more help, read the 
detailed sections about each step.

CHOOSE AND INSTALL YOUR 
EAR DOME.
• Pick the dome that fits snugly in 
your ear.
• Push the dome securely over 
the ridges on the sound tube.

1
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INSTALL THE SOUND TUBE.
• Line up the red line on the end 
of the sound tube with the green
dot on the base of the hearing 
device. 
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PLACE WONDERPRO IN YOUR 
EAR. 
• Lift the device body over the 
top of the ear and place slightly 
behind ear.
• Gently insert the dome tip into 
your ear canal using your fingers. 
Adjust.
• Tuck the dome retention clip 
into the bowl of your ear.

INSERT THE BATTERY.
• Pull the tab from a new 13 zinc-
air battery to activate it. Wait 1 
minute.
• Insert battery in compartment 
with + symbol facing up.
• Close battery compartment 
door to turn your hearing aid on.

• Push the tube firmly into the 
base of the hearing device.
• Rotate tube clockwise until the
tube is fixed firmly.
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ADJUST THE VOLUME.
• Adjust the volume while the 
WonderPro is in your ear.
• Press the top portion of the 
switch to increase the volume. 
Press the bottom portion of the 
switch to lower the volume.
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Operation
Choose Your Best Ear Dome
The dome is the small, soft tip on 
the end of the sound tube that goes 
into your ear. The WonderPro domes 
come in three shapes and three sizes 
to perfectly fit your own ears.
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Install the Ear Dome
The ear dome covers the sound tube 
and makes it fit in your ear. To install it:
1. Line the hole on the dome up with 
the large end of the sound tube.
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Select the dome that fits snugly into 
your ear canal. The right dome will 
be comfortable, won’t fall out, and 
will optimize sound quality. 
If you can’t find a dome that fits 
or you want to order replacement 
domes, call (844)-913-3046, or visit 
wonder-ear.com/reorder.



2. Push it firmly over the ridges on the 
sound tube.
3. Ensure it is securely attached.

Install the Sound Tube
The sound tube directs sounds from 
the microphones into your ears. To 
install it: 
1. Grasp the sound tube with your 
thumb and index finger. Note the red 
line on the tube. 
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2. Line the red line on the end of the 
sound tube up with the green dot on 
the base of the hearing device. 
3. Push the tube firmly into the 
recessed jack on the base of the 
hearing device.
4. Rotate the tube clockwise until the 
red line on the tube lines up with the 
red dot on the device. Ensure that the 
tube is tightly seated.
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Insert the Battery, and Power On
The WonderPro comes with the 
required size 13 batteries. When they 
are low, you hear rapid beeping. To 
install new batteries:
1. Peel off the adhesive tab or foil to
activate the new battery.
2.  Wait one full minute.

Wait
1 MIN

+
-

3. Open the battery compartment 
door with your fingernail. Do not 
open past 90 degrees. 



4. Remove the old battery, if present.
5. Insert the new battery with the + 
side facing up. 
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6.  Close the battery compartment 
door. This turns on your WonderPro.
To turn it off, open the battery 
compartment door.
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Notes:
• Open battery door when not in use.
• Store new batteries in original 
packaging, with the tab on.
• Use only high-quality, sealed 
batteries that are not expired.
• Do not leave a dead battery in your 
device.
• Do not force the battery door open 
or closed. 

LOW BATTERY WARNING: A fast, 
continuous beeping means your hearing 
aid batteries are low. Remove your 
hearing aids and replace the batteries. 
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The hearing aids themselves are 
identical. The right sound tube has 
a red label. The left sound tube has 
a blue label. Ensure you insert the 
correct one into the appropriate ear.
If this is your first time using the 
WonderPro, it is helpful to use a 
mirror to practice. You may wish to 
practice several times with power 
turned off.
To place the WonderPro in your ear: 
1. Ensure the battery door is closed.

Place the WonderPro
in Your Ear
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2. Lift the device body over the top of 
the ear and securely place it slightly 
behind the ear.
3. Position the dome and tube around 
the front of the ear.
4. Hold the back of the dome and 
tube in between your index finger 
and thumb.
5. Gently insert the dome end of the 
device into your clean ear canal.



6. Softly press it into place, using 
your finger. The ear dome should 
be positioned such that the dome 
retention clip is at the bottom, close 
to your ear lobe.
7. Tuck the dome retention clip into 
the bowl of the ear.

8. Adjust the setup as needed. 
9. To remove the WonderPro, untuck 
the retention clip from the ear bowl. 
Hold the clip, and gently pull the 
dome out and back.
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Lift the device body up and back. 
You may wish to do this seated or 
standing on a soft surface in case the 
device accidentally falls.

Notes:
• You may need to pull gently down 
and back on your earlobe or up on the 
top part of your ear to make insertion 
easier.

• Be gentle with your WonderPro, 
and don’t yank or bend the tube or 
retention clip.

• Always clean your ears before using 
your hearing aids.

• If the dome retention clip is too long, 
you can remove the entire device 
from your ear and trim the clip with 
scissors.
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Adjust the Volume
To have optimal control over the 
volume and reduce feedback, adjust 
the volume while the WonderPro 
is in your ear. At first, you can have 
someone else help you adjust the 
volume. Although adjusting it while 
in the ear is best, you can also change 
the volume before you put it in your 
ear—just make sure you only increase 
it a little bit at a time.
1. Use your finger to adjust the volume.
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Raises volume

Lowers volume



2. Press the top portion of the switch 
to increase the volume. You will hear 
a beep.
3. Press the bottom portion of the 
switch to lower the volume. You will 
hear a beep.
4. Slowly adjust the volume on both 
of your hearing aids. If you hear a 
double beep, the volume limit has 
been reached.

Note: 
It can be helpful to adjust your 
WonderPro while you have a radio or 
television on at a low volume.
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Any new hearing aid requires some 
adjustment. Sounds you haven’t
heard in years, like running water or 
swishing leaves, may seem amplified 
or intense. This is normal and will 
diminish with regular use. It could 
take up to six weeks.
To ease the process, follow the
four-week plan below that gradually 
increases the amount of time you 
wear your WonderPro.
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Adapting to Your Hearing 
Aids in Four Weeks



This week, increase the time 
you wear your hearing aid(s) 
to 3–4 hours per day. Go to 
an outdoor space, perhaps 
a park or your yard, while 
wearing the hearing aid(s). 
You may realize that you can 
hear new sounds that you 
haven’t been able to hear for 
a while.

Week:
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2

Begin wearing your new 
hearing aid(s) for 1–2 hours 
per day. You can wear them 
while you are at home 
watching TV, doing chores, 
or conversing with others. 
You might not notice much 
of a difference during week 
1, but progress is 
happening.

Week: 1



You are ready to begin 
wearing your hearing aids 
all day long and in any 
environment. 
Congratulations!
You  made it.

Note:
If you do not wear your hearing aid(s) 
for some time due to an ear infection 
or necessary device repairs, you may 
have to revert to week 2 or even week 
1 again, depending on how long it has 
been since you last wore your hearing 
aids.

Week:
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4

If possible, wear your hearing 
aids for about 5–6 hours per 
day during week 3. By now, 
conversations both indoors 
and outside should be easily 
tolerated. Wear your hearing 
aid(s) to work or a restaurant, 
and see what that is like.

Week: 3



That’s alright. Just gradually work your 
way up to full-time use again.

If you have problems, contact our 
hearing instrument specialists at any 
time for guidance and tips to help you 
adjust comfortably to your new device. 
Call (844)-913-3046
Monday – Friday,
09:00am - 07:00pm (EST)
or email support@wonder-ear.com.
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Your WonderPro is easy to maintain 
and manage. Here are some tips.
Maintaining Your Hearing Aid
Regular attention and maintenance will 
help your hearing aids work for years to 
come. Always take care to:
• Clean your ears every time before 
using your hearing aids.

• Clean your hearing aids every
morning with a soft, dry cloth and the 
small brush. Never use water or 
cleaners.

• Remove the sound tube, and clean it 
regularly with a cleaning wire.

• Keep the battery door open at night 
to let moisture evaporate.

28

Maintenance and 
Troubleshooting



• Change ear domes and sound tubes 
every 2–3 months.

• Keep your hearing aids away from 
excess heat and moisture.

• Remove batteries from your 
WonderPro if you will not be using it for 
several weeks.

Cleaning the Sound Tubes
The thin sound tube should be cleaned 
every month or as needed using the 
BTE brush. Follow these steps:

1. Remove the sound tube from the 
device. Twist it counterclockwise until 
the red spot on the tube lines up with 
the green spot on the device. Then pull 
it off.
2. Carefully insert the long wire end of 
the BTE brush into the side of the sound 
tube that has the ridges and dome 
retention clip.
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3. Feed the wire into the tube until it 
comes out the other side.
4. Pull it out slowly, using a paper towel 
to wipe off any debris.
5. Install the sound tube as described 
on page 13.
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Protecting Your Hearing Aid
To ensure the functionality and 
cleanliness of your WonderPro:
• Store your hearing aids in the case.
• Do not wear your hearing aids while 
showering, bathing, or swimming. If it’s 
raining, use an umbrella, rain poncho, 
or hat.
• If the hearing aid does get wet, 
remove the battery, set the device on a 
dry cloth away from moisture with the 
battery door open, and do not attempt 
use until fully dry.
• Never expose your hearing aid to 
heat, including hair dryers or strong 
direct sunlight.
• Keep your hearing aids away from 
pets and children.

• Only use and charge your hearing 
aids in temperatures from 5° C to 40° 
C (41° F to 104° F).
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Possible cause
The WonderPro does not come on.

You hear faint, muffled, or intermittent sound. 

The battery is low,
or dead.

The batteries are 
installed incorrectly.

Reinstall the batteries with the 
+ side up.

The battery compartment 
is not fully closed.

Press the battery compartment 
in so it is completely shut.

The dome or tube is 
blocked with debris.

The hearing aid is 
damaged.

The battery is low.

The WonderPro is not 
inserted in ear properly.

The WonderPro is damp.

Debris or wax blocks the 
microphone or sound 
tube.
The volume level is too 
low.

Your ears may have 
excessive earwax buildup.

Replace the batteries.

Adjust the WonderPro. See 
page 18.

Let the hearing aid dry out.

Increase the volume. See page 
22.

Try home wax-removal methods. 
If that doesn't work, consult your 
hearing healthcare professional.

Clean the microphone and 
sound tube with the brush and 
a dry cloth.

Replace the dome and clean 
the sound tube as shown on 
page 29.
Contact the customer service 
center.

Replace the batteries.

Possible solution

Troubleshooting Table
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Possible cause

The dome is not firmly 
attached to hearing aid.

The ear dome fits poorly.

An object (hand, person, 
wall, etc.) is too close to 
your hearing aid.

The ear dome fits poorly.

The dome retention clip 
is not properly placed or 
is too long.

The batteries are drained 
due to overuse.

Debris or wax blocks the 
dome.

The WonderPro is not 
inserted in ear properly.

Ensure that the dome is firmly 
attached to the small end of 
the hearing aid.
Choose a different dome that 
is more appropriate for your 
ear. See page 11.

Normally all microphones 
whistle when an object is 
too close. Just increase the 
distance between your ear 
and the object.

Choose a different dome that 
is more appropriate for your 
ear. See page 11.
Ensure the dome retention 
clip is seated in the bowl of 
your ear. Trim it if it's too long 
to fit properly.

Always open the battery 
compartment door when the 
WonderPro is not in use.

Clean your ear. Clean or 
replace the dome and sound 
tube if clogged or worn. See 
page 11 and 29.

Adjust the WonderPro. See 
page 18.

Possible solution
You hear faint, muffled, or intermittent sound.

The WonderPro does not fit well in your ear.

The batteries drain too quickly. 

Troubleshooting Table
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To test if the silver electronic device 
is functioning, remove the tube and 
raise the volume to the highest setting. 
You should hear whistling. If so, your 
problem could be with the tube or 
dome. If not, you may have a problem 
with charging, battery, dampness, 
volume, or wax buildup. Refer to the 
table above as appropriate.



Device Information
Warranty and Returns
If for any reason you are not satisfied 
with your WonderEar hearing aid(s), 
you may return them within 45 days 
after the invoice date for a full refund 
of the original purchase price.
This guarantee is only possible if the 
hearing aid has not been modified, 
tampered with, damaged, or repaired 
by the user.
Please see return instructions at 
wonder-ear.com/returns

Important Notices
Notice for hearing aid users
Good health practices require that 
a person with a hearing loss have 
a medical evaluation by a licensed 
physician (preferably a physician who 
specializes in diseases of the ear, e.g., 
an otolaryngologist, otologist, 
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or otorhinolaryngologist) before 
purchasing a hearing aid. The purpose 
of the medical evaluation is to assure 
that all medically treatable conditions 
that may affect hearing are identified 
and treated before a hearing aid is 
purchased.
Following the medical evaluation, 
the physician will give you a written 
statement that states that your 
hearing loss has been medically 
evaluated and that you may be 
considered a candidate for a hearing 
aid. The physician will refer you to 
an audiologist or a hearing care 
professional for a hearing aid 
evaluation. The audiologist or hearing 
care professional will conduct a 
hearing aid evaluation to assess your 
degree of hearing. The hearing aid 
evaluation will enable the audiologist 
or dispenser to select and fit a

36



hearing aid appropriate for your 
individual needs.
Federal law restricts the sale of 
hearing aids to those individuals 
who have not obtained a medical 
evaluation from a licensed physician. 
Federal law permits a fully informed 
adult to sign a waiver statement 
declining the nominal fee after 
which you may decide if you want to 
purchase the hearing aid or medical 
evaluation for religious or personal 
beliefs that preclude consultation 
with a physician. The exercise of such 
waiver is not in your best interest and 
its use is strongly discouraged.
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Children with hearing loss
In addition to seeing a physician for 
a medical evaluation, a child with 
hearing loss should be directed to 
an audiologist for evaluation and 
rehabilitation since hearing loss 
may cause problems in language 
development and educational and 
social growth of a child. An audiologist 
is qualified by training and experience 
to assist in the evaluation and 
rehabilitation of a child with hearing 
loss.
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Technical Specifications
WonderEar hearing aids are designed 
and assembled by WonderEar, NJ, 
USA.

Unit
Dimensions: 1.5" X 0.39" X 0.37"
Weight: 2.0g
Frequency: 400–4000 Hz
 
Battery
Type: A13 Zinc-Air

Environment
Temperature: 5–40° C or (41–104° F)
Humidity: < 85%
Atmospheric Pressure: 50–110 kPa
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SAFETY
PLEASE KEEP THIS MANUAL IN A 
SAFE PLACE FOR REFERENCE.

WARNING: To reduce the risk of burns, 
fire, electric shock, injury to persons, 
or damage to equipment, read the 
following important precautions and 
information before operating the 
WonderPro.

DISCLAIMER
The use of the WonderPro hearing 
aid is entirely at the user’s discretion. 
Please read all instructions and 
safety information carefully before 
using this product. We assume no 
responsibility for personal injury or 
property damage sustained by or 
through using this product.
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RESPONSIBILITIES
• It is the responsibility of the owner 
to ensure that all users of the 
WonderPro are adequately informed 
of all warnings and precautions.
• Use the WonderPro only as 
instructed in this manual.
• Do not use if device is damaged.
• Do not insert your hearing aid 
anywhere other than in the ear canal.
• Do not share your hearing aids with 
others.
• Dispose of the WonderPro,  batteries, 
packaging, and all parts according to 
local and state regulations.
BATTERY/ELECTRICAL SAFETY
•  Use only A13 type batteries.  
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• Keep the WonderPro away from 
flammable or explosive items, chemicals, 
open flame, and heat sources such as 
central heating, portable heaters, stoves, 
fireplaces, and ovens.

• The WonderPro is not waterproof. Keep 
it away from liquids. Do not use it in a 
place where the unit may become wet or 
damp. Do not immerse it in water. If the 
unit accidentally becomes wet, do not 
use it. 

• Do not operate it in the presence of 
aerosol (spray) products or corrosive 
gases, or where concentrated oxygen is 
being administered.

• Do not use the WonderPro near X-Ray, 
MRI, or CT machines.
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GENERAL SAFETY
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• Stop using the device immediately if 
you feel ear discomfort or pain.

• Do not use hearing aids if you have a 
middle ear infection unless otherwise 
directed by a physician.

• Children and adults with diminished 
mental or physical capacity may only use 
the WonderPro  if closely supervised by a 
responsible adult.

• Keep the WonderPro, batteries, 
replacement parts, and tools away from 
pets and children. 

• Do not attempt to disassemble or
service your hearing aids. Contact 
WonderEar for repair advice.




