
 30-MINUTE TREATMENT 
Intelligent Nutrients’ Destress Express™ Treatment nourishes scalp, hair and body while helping relieve 

mental and physical stress. This incredible pre-treatment service is an excellent way for the client to 

experience first-hand the therapeutic benefits of the IN product line.

Combining IN’s restorative aromas and formulas, it immediately alleviates tension and calms the mind while 

creating an overall uplifting experience. Essential oils rich in antiseptic, antibacterial and antiviral properties 

purify the scalp at the same time deeply penetrating the hair cortex, which strengthens, conditions and feeds 

the cuticle leaving shiny, brilliant hair and a healthy scalp.

DESTRESS EXPRESS™ 
TREATMENT



DESTRESS EXPRESS SERVICE 

PART 1: CONSULTATION (Performed by stylist assigned to client. Estimated 7 min. total time.)

• Introduction and Education Overview (2 min.)

• Hair consultation and assessment (1 min.)

• IN-breath ritual (1 min.)

• Service with chosen Destress Express (3 min.)

PART 2: TREATMENT (Estimated 13 min. total time.)

• Scalp and head massage (3 min.)

• Apply shampoo, rinse and squeeze dry (4 min.)

• Hair conditioner (2 min.)

• Hand, arm and foot massage (3 min.)

• Rinse and towel dry (1 min.)

PART 3: STYLING AND CLOSING (Time varies. Depends on service booked.)

• Styling or other service such as cut, color and/or blow dry.

• Closing with home care advice, education and handouts IN-breath Destress Express Spirit Essence ritual.

• Hand-off to product salesperson in checkout area.

• Conduct one of the take home experience if time allows. See Destress Express techniques in Appendix 2.

PRODUCT CHECKLIST FOR DESTRESS EXPRESS SERVICE

CLEANSE (choose one)

Sanitizer

TREAT
Destress Express™ Spirit Essence 

Destress Express™ Hair and Body Treatment Oil

ADDITIONAL IN PRODUCT
Intellumune® Antioxidant Super Seed Oil Complex and 
juice with drinking glasses

IN Shampoo of choice

IN Conditioner of choice 

OneBody® Hand and Nail Balm

Lip Delivery Nutrition®

Sanitizer

TOOLS
Hair towel wrap and optional blankets

Sprayer/mister

Warm and cool towels folded and ready

Antistatic Paddle Brush Pro

Antistatic Comb

2 x Towel caddys and warmer

Cotton pads or special eye pad with warm water 

Disposable lip applicators

Tissue

SUPPORT COLLATERAL
Handouts for your client, seasonal offers, information 
booklets, stylist business cards, appointment cards 
and referral cards.



PART 1: CONSULTATION (Estim. 7 min. total time.)

1A: INTRODUCTION AND EDUCATION OVERVIEW 
(Estim. 2 min.)

• Introduce yourself if this is the first time with your client. 
State what you love about your work and your area of 
specialty.

• Introduce the IN concept and the product range. Allow 
your client to smell some of the product such as the 
Destress Express Treatment Oil or chosen body elixir. 

TIP: Always put a little product on the back of the hand of 
your client rather than having them smell from the bottle.

• If your client has previously purchased any products, find 
out how they worked. Check to see if she is using the right 
products and what she could add with today’s service to 
take home.

• Go through what the Destress Express Treatment 
Protocol will involve from start to completion with the 
benefits  
of this extra service.

• Show your client what products you will be using for the 
service.

• Take client to stylist chair.

1B: HAIR CONSULTATION AND ASSESSMENT  
(Estim. 1 min.)

• Add Sanitizer to your hands to review current condition of 
your client’s hair. Discuss their desired outcome from the  
services booked. 

• Ask questions such as: 

“How do you feel about your hair?“ 

“What outcome would you like today?” 

“What have you been using in your hair since your last visit?”

• Remove any jewelry/items that may interfere with the 
services. Advise your client to put them into their purse 
or pocket.

• Use the Antistatic Paddle Brush Pro to distribute natural 
hair oils, free hair of tangles and stimulate the scalp—
brushing from front of head to back on top, then right and 
left side from hairline to back of head.

• Perform scalp analysis 
by parting the hair and 
looking for dry flaky 
scalp or a soft waxy 
build up. This is done by 
gentle forward and back 
movements with your 
finger pads on the scalp.

 

LEARNING POINT: Explain about the build-up of silicone 
and synthetic residue from other product lines on hair 
shaft and scalp. Educate on how it can harden the hair, 
create toxic accumulation and prevent proper absorption 
of any therapeutic product. This will teach your client the 
importance of using IN products at home. 

1C: IN–BREATH RITUAL (Estim. 1 min.)

LEARNING POINT: Explain that when we are stressed 
or anxious, we can forget to inhale deeply. Breathing 
awareness calms and centers. It allows you to be more 
fully in the moment and creates space to receive the 
benefits of IN services.

• Spray Destress Express Spirit Essence onto a tissue and 
ask your client to lightly inhale the aroma during the IN-
Breath Ritual.

• Ask your client to gently close 
their eyes and explain how 
they will take 3 deep long 
breaths:

“Take and count three long, 
loving breaths down into your 
body, when you get to your 
third breath repeat three 
times. Remember when you 
get to the third breath to take 
three more until we conclude 
our IN-breath ritual.”

• Take client to shampoo bowl. 

 

1D: SERVICE WITH DESTRESS EXPRESS  
(Estim. 3 min.)

• Apply Destress Express Hair and Body Treatment Oil 
through ends to mid-length of dry hair. Start at ends of 
hair and work up with thumb, index and middle fingers 
in circling motions. Work up to where the hair needs the 
most repair, which is usually the lower third. There is no 
need to go all the way to the root and scalp area unless 
hair needs it. Apply the oil onto small sections of the 
scalp, starting at front, then sides, moving to back of head 
in a gentle circling motion. 

LEARNING POINT: The scalp and hair shaft are made 
up of two organic substances; hard keratin (hair) and 
soft keratin (scalp), both react and bond with any other 
organic substance applied to them. The therapeutic blend 
of certified organic essential oils in our Destress Express 
Hair and Body Oil, break down wax, remove build-up and 
cleanse the hair and scalp of synthetic residues left from 
other product lines.

• After product has been applied, perform therapeutic 
brushing with Antistatic Travel Pro Style Bruch, working 
in all directions to stimulate scalp and distribute oil 
through hair.

• OPTIONAL: Place a warmed towel behind your client’s 
neck, or cool towel depending upon the season.  
Cover her with a warm blanket if it’s cold. 

• Recline your client in chair/bed and ask if they are 
comfortable.



PART 2: TREATMENT (Estim. 13 min. total time)

2A: SCALP & HEAD MASSAGE (Estim. 3 min.)

• Touch scalp with fingers 
of both hands, keeping 
fingers stable, move the 
scalp circling clockwise 3 
times and then counter-
clockwise 3 times. Start 
with top of head, then 
sides and last, back of 
head. (25 sec.)  

• Using circular finger 
pressure of both hands, 
move fingers over scalp 
starting on top of head, 
then sides, back of neck 
of head and last, back 
crown. (30 sec.)

 

• Circular massage behind the ears using index and  
middle fingers.

• Commencing behind top of ear, 
then middle and then behind 
lower ear. 

• Finish by stroking down each 
side of the neck. (make sure 
that you use pad of fingers to 
prevent scratching with your 
nails) (20 sec.)

LEARNING POINTS: Working on pressure points 
relieves tension in the head, relaxes muscles, reduces 
eyestrain and insomnia, enhances skin function and calms 
emotions and mind.

• “GV 20” ON GOVERNING VESSEL 
MERIDEN TOP OF HEAD

LOCATION: Place your left ring 
finger on the top of client’s left 
ear and your right finger on the 
top of client’s right ear.  
Move your thumb toward the 
top of your head and feel for a 
hollow near the top center of 
your head. 

-  Press with ring fingers and 
both thumbs and hold to the 
count of 3.

- Repeat twice. (19 sec.)

• “GB 12” ON GALL BLADDER 
MERIDIAN

LOCATION: Behind the ear 
lobe in the depression behind 
and below the mastoid 
process. With thumb and 
fingers in front of and behind 
the tops of the ears, press 
with ring finger on both points.

- Hold to the count of 3.

- Repeat twice. (19 sec.)

• “TAI YANG”

LOCATION: At the temporal part 
of the head beyond the end of the 
eyebrow place your fingers at the 
corners of the eyes. Draw them 
straight back until you reach  
the ears. 

-  Press the point in the gap just 
above the end of the cheekbones.

-  With fingers work 3 light circular 
massage movements, then hold 
on point for count of 3. (22 sec.)

LEARNING POINT: Craniosacral work is light finger 
pressure on the head, spine and pelvis to release tension 
and improve body movement.

• HEAD HOLDING
With thumbs lying lightly along 
hair over ears, cup both hands 
together and let your client’s 
head rest in your hands while 
applying light pressure with 
fingertips along hairline at 
back of neck with cupped 
hands. Hold to count of 9.  
(15 sec.)

• STRESS RELEASE POINTS ON 
FOREHEAD

-  Lay three fingers of both 
hands on right and left side 
of forehead making contact 
lightly on skin. Hold to count  
of 9. (15 sec.)

-  Stroke with your fingers from 
forehead to ends of hair three 
times. (6 sec.)

-  Conclude with final stroke out 
to and beyond hair ends.  
(3 sec.)



2B: APPLY SHAMPOO AND SQUEEZE DRY  
(Estim. 4 min.)

• Lightly mist your client’s scalp with Destress Express 
Spirit Essence before shampooing as a purifying tonic for 
scalp, or put water and aroma in sprayer and mist client’s 
hair to wet prior to shampooing.

• Apply IN shampoo of choice your client’s scalp and 
massage, making sure to get the back of neck and head 
where oils get missed. 

• After scalp is massaged with shampoo, use the Antistatic 
Paddle Brush Pro or Antistatic Comb to distribute 
shampoo through the hair using same method of working 
on top of scalp followed by right side, then left.

• Rinse out shampoo. With towel gently squeeze out 80% of 
the water in hair.

LEARNING POINT: Explain to your client that they should 
squeeze out excess water before adding conditioner in 
their home care. A great explanation: “If you have a wet 
sponge full of water it cannot absorb more, but wring out 
the sponge and it is free to soak up more.”

2C: HAIR CONDITIONER (Estim. 2 min.)
• Apply IN conditioner of choice  

to your client’s hair beginning 
at the ends and moving toward 
scalp to where your client’s 
hair needs the most moisture, 
which is usually the bottom 
1/3 of the hair. Back finger the 
conditioner against the cuticle 
for deeper penetration into the 
cortex. 

Comb conditioner through hair starting at top of scalp to hair 
line, then right side and left side to hair line behind the ears.

• Pin or clip up the client’s hair and wrap a warm towel 
around the hair and cover with a cap. 

• Ask your client if they are comfortable.

• Cover your client in an organic cotton blanket if desired.

2D: HAND AND ARM MASSAGE (Estim. 4 min.)

LEARNING POINT: Hands and arms can hold stress, 
especially with the amount of time spent driving, texting, 
typing etc. Opening, stretching and stimulating enhances 
heart and lungs while freeing up tension in neck and 
shoulders. 

• Beginning with the right hand and using Destress 
Express Hair and Body Treatment Oil, apply two pumps 
of oil with stroking movements to front hand wrist and 
around palm of hand with two stokes.

• Gently shaking the whole 
arm, hold client’s right 
hand with your right hand, 
let the elbow stay on the 
bed and gently shake 
from side to side, letting 
the whole shoulder move 
freely.

 

• Stretch the arm by 
holding client’s right 
hand with your right hand, 
place your left hand on 
your client’s shoulder 
and stretch whole arm, 
then place hand on elbow 
and stretch arm, then 
forearm. (15 sec.)

 

• Use circular motions on 
each side of the client’s 
wrist with your thumbs, 
then use circular motions 
on the back of the client’s 
hand with the pad of your 
thums. (7 sec.)

• Open and stretch out 
palm with your little 
fingers locked in behind 
the client’s little finger 
and thumb. (6 sec.)

    

• Use both of your thumbs, 
to move up entire palm 
of the hand in circular 
motions. (6 sec.)

• Turn your client’s hand around. While holding their hand 
with one hand, gently stroke down the side of your client’s 
fingers one at a time using thumb and index finger. 

• Apply pressure at end of your client’s fingertips at the 
sides of the nail. Repeat on all fingers. These fingertip 
points are pressure points for heart, lung and intestines 
and stimulate eyes, ears, brain and sinuses. (15 sec.) 

• Wipe arm and hands clean with a towel.

• Massage client’s hands with OneBody Hand and Nail 
Balm. 

2E: HAIR RINSE (Estim. 1 min.)

• Remove cap/towel from client’s head.

• Rinse all product/conditioners from client’s hair.

• Lightly towel dry client’s hair.



PART 3: STYLING AND CLOSING  
(Time varies depending on service)

3A:  STYLING OR SERVICE SUCH AS CUT, COLOR 
AND/OR BLOW DRY 

• Take client back to stylist chair.

• Perform client’s booked service such as haircut, color, 
blow out.

• Finish by misting hair with Destress Express Spirit 
Essence for shine.

• Apply Destress Express Spirit Essence around your 
client: I over head , 2 over back of body and 3 in front of 
body. Remind them of the IN-breath ritual.  

• Perform Lip Touch-Up with Lip Delivery Antioxidant 
Gloss or Lip Delivery Nutrition, applying from left to right 
on upper lip, then lower lip with disposable applicator.

3B: HOME CARE ADVICE WITH HANDOUTS 
• Close with home care advice as final education on how to 

use the products.

• Offer one of our Destress Express At-Home Treatments 
to continue the experience. (See Appendix 2 for illustrated 
treatment directions.)

• Put in client handout folder to take home, include 
stylist’s business card. 

3C: FINAL SALES AND EDUCATION 
• Walk your client over to product sales area and checkout.

• Tell client about special offers and upcoming events and 
ask to prebook next appointment.

• Receptionist or Stylist inputs any notes on client to 
client record or in-house record sheet, products used, 
purchases, next appointment service chosen.



DESTRESS EXPRESS SCALP AND HAIR  
AT-HOME TREATMENT WITH HAIR & BODY 
TREATMENT OIL
This conditioning oil with jojoba and argan nourishes scalp, hair 
and skin while relieving mental and physical stress. Combine 
inhalation therapy with massage to help mind and body unwind, 
scalp revitalize and hair shine.

• Pump Destress Express™ Hair and 
Body Treatment Oil into palm of 
hand and place a drop under the 
nose or inhale to clear the mind.

• Before shampooing, massage oil on 
ends or dry areas.

• Work oil up toward the scalp to 
saturate every strand. Apply oil 
onto scalp and massage in before 
shampooing.

TIP: Leave on overnight for deep conditioning

DESTRESS EXPRESS ACUPRESSURE 
TREATMENT FEATURING  
PURE ESSENCE ELIXIR
Brings the calm when and where you need it.

• Dab Pure Essence Elixir under nose 
and inhale to clear the mind.

• Press applicator on crown of head to 
release elixir benefits. Repeat.

• Press applicator twice into:

- Hollow behind each ear

- Below each cheekbone

-  The hollow between the thumb and 
pointer finger on each hand.

DESTRESS EXPRESS  
THERAPEUTIC HAND MASSAGE

• Rest left hand on right hand fingers. 
With right thumb, use circular motions 
to move up the entire palm. (Stimulates 
internal organs)

• Create circular motion with palm on 
the wrist to first knuckle of thumb.  
(Stimulates spinal column)

• Create circular motion with palm from 
wrist to first knuckle of pinky finger.  
(Stimulates hips, thighs, arms and 
shoulders)

• Slide thumb and index finger up each 
finger with gentle pressure.  
(Stimulates eyes, ears, brain and 
sinuses)

• Massage each fingertip, rubbing 
product into cuticles. (Stimulates head, 
brain and sinuses)  

• Repeat on other hand.

DESTRESS EXPRESS STRETCH & STRENGTHEN 
HAND TECHNIQUE

Engage forearms, muscles and joints to help maintain, awaken, 
strengthen and repair overworked, under-thanked hands.

• Using thumb on same hand starting at 
base of pointer finger run tip of thumb 
down length of pointer finger and back, 
repeat for all fingers.

• On same hand holding fingers straight 
up and thumb extended out in front of 
fingers.

• Bend each finger down to touch tip 
of thumb while keeping other fingers 
comfortably extended. 

• Repeat 2-3 times.

APPENDIX 2: AT-HOME DESTRESS EXPRESS TREATMENTS



DESTRESS EXPRESS FOOT REVIVAL MASSAGE

• Start at heel. Use the heel of the 
hand to massage foot with circular 
motion. (Targets sciatic nerve)

• Use thumbs to massage into instep, 
working upwards from the heel using 
a circular motion. (Targets spine)

• Grasp foot with both hands, thumbs 
on sole of the foot.

• Gently pull hands upwards with 
medium pressure over the arch of 
foot towards toes. (Targets internal 
organs)

• Grasping foot with fingers for 
support, use thumbs to massage 
product into ball of foot with circular 
motions. (Targets lungs and heart)

• Gently pull each toe from base to tip. 
(Targets neck, sinuses and brain)

• Finish by massaging product into foot. 

• Repeat on other foot. 

• Put on socks to help smooth skin.
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