


In the box, you’ll find:

HeatPulse Knee Massager 
(comprising custom-fit sleeve and detachable control pod)

USB-C  
charging cable

Extension strap
(for using the HeatPulse on the shoulders)

Manual



HeatLast™ infrared 
graphene band 
with dual vibrating 
cores

Magnetic back

Control pod

Silkro™ fabric

Sleeve

360° Silkro™ fabric 
Breathable, moisture-wicking 
polyester mesh lining

Top strap: 51cm (20")
Bottom strap: 48cm (19")
Extension strap: 58cm (23")

Control pod

Battery capacity:
1600mAh 7W 5V

Battery life:
60-90 minutes

Specifications



Getting started

Find your fit 

Strap the sleeve around your knee. It should fit snugly—not too 
loose or too tight. 
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Attach the control pod 

Attach the magnetic control pod to the sleeve. The control 
pod may be attached the right side up or upside down. 

If an "E2" error message appears on the display, the control 
pod is not properly attached to the sleeve. Simply remove  
the control pod and reattach it securely to the magnetic  
pad to restart.
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Turn on the control pod

Press and hold the power button for three seconds. This will 
activate the HeatLast™ infrared graphene heating band which 
will start to warm to 40°C (104°F)

Select your temperature

Push the + button to gradually increase the temperature until 
it is right for you. Try each of the five temperature settings for 
a few seconds to determine if it’s right for you. 
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Select your massage speed

If you wish to turn on the HeatPulse’s massage function, press 
and hold the M button for three seconds. Push the M button 
again to cycle through the three speed settings until you find 
the one that’s right for you.

Blue light on M button
Speed 1

Green light on M button
Speed 2

White light on M button
Speed 3

(Flashing red light on M button indicates low battery.)
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Lock in your settings

If desired, press and hold the M button for two seconds to lock 
in your current settings. The M button will turn red when the 
screen is locked. Press and hold the M button for another two 
seconds to unlock.
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Enjoy a full treatment session, or turn off 
your device

Once you’ve selected your settings, sit back and let the 
HeatPulse work its magic. One full treatment session lasts 
for 30 minutes, after which the HeatPulse will shut off 
automatically. (To end your treatment mid-session, press 
and hold the power button for three seconds.)

Repeat the treatment session on the other knee if desired. 
The HeatPulse can provide at least two 30-minute sessions 
on a full charge.
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Charging your HeatPulse

To charge, turn off the control pod 
and connect your USB-C charging 
cable to the control pod. The pod 
can be charged while it is either 
attached to or detached from the 
sleeve.

The recommended charging time 
is two to three hours for a full 
charge. Frequent overcharging 
may deteriorate battery 
performance and lifespan.

Do not operate the HeatPulse 
while it is charging.

Low battery
M button will display a flashing 
red light and device will beep 
three times

Charging
M button will display a 
flashing green light

Fully charged
M button will display 
a green light

M

2-3 h



Caring for your 
HeatPulse

It is not recommended to 
deplete the battery before 
charging. Charge it at any level 
and stop once it is fully charged.

Control pod 

Wipe down with a slightly damp or dry cloth. Make sure 
the pod is completely dry before attaching it to the sleeve 
and turning it on.

Sleeve 

Wipe down with a slightly damp cloth or sanitize with 
alcohol sprays or wipes. Do not soak, wash, or submerge 
in water. Air dry after cleaning and make sure the sleeve is 
completely dry before attaching the pod and turning it on.

M

>0%



When to use your HeatPulse

Knee arthritis 

Speed up healing of acute knee pain

Heal damaged tissues by increasing blood flow in the knee, 
delivering more oxygen and nutrients to the damaged ligaments

Speed up post-exercise recovery 

Manage overexertion of knee joints after high-impact activity

Relieve chronic knee stiffness and pain 

Improve blood flow to ease age-related joint tension and 
increase flexibility

Knee injuries and 
post-surgery recovery 

High-impact sports 

The HeatPulse is designed for:



Additional uses:

On elbows

On shoulders

To maintain the health 
of your knee joint, boost 
recovery and keep pain 
away, use the HeatPulse 
Knee Massager once or 
twice daily on both knees 
(one cycle of 30 minutes 
per knee at a time).

For best results, do not 
stand up or walk around 
while the HeatPulse is 
operating. Remain seated 
or inclined with your knee 
slightly bent to align with 
the shape of the sleeve.

The HeatPulse is not a 
compression sleeve or 
knee brace.

Strap the HeatPulse onto your 
elbows, ensuring that it is snug 
but not too tight.

The HeatPulse comes with 
an extension strap to secure 
it around the torso while it is 
being used on the shoulders. 
Simply attach the extension to 
the top strap and wrap it around 
the torso under the armpit to 
secure the HeatPulse. Secure 
the bottom strap around your 
tricep and operate as usual.



Safety first

If you feel pain or extreme discomfort, 
or notice any skin issues or irritation 
around your knee while using the 
HeatPulse, stop using it immediately 
and consult your physician.

You may notice slight redness on the 
knee area while using the HeatPulse. 
This is due to increased blood 
circulation to the skin from the heat 
and vibration, and should not be a 
concern. However, if symptoms persist 
without relief, consult your physician.

Do not use the HeatPulse excessively. 
We recommend using it once or twice 
daily (one cycle of 30 minutes per knee 
at a time).
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Do not use the HeatPulse over thin 
fabrics like stockings. For best results, 
use it directly on the knee and not over 
other fabrics.

Keep away from children and 
infants to avoid injury from 
improper use.

Do not use the HeatPulse in the 
bathroom or shower.

Do not use while sleeping.
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8 Do not use while under quilts 
or blankets as this may cause 
overheating.

Do not place heavy items or load on 
the HeatPulse as this may damage 
the components.

Do not leave the components 
exposed to direct sunlight as they 
may overheat and damage the 
electronics in the pod and sleeve.

Do not disassemble the pod or the 
sleeve or throw them into fire. This 
may cause damage to the product 
and the lithium battery.
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Consult your physician before using 
the HeatPulse if any of the following 
applies to you:

• Nerve disorders in the leg

• Skin sensory disorders

• Loss of sense of temperature

• Sensory impairments caused by diabetes

• Heat sensitivity

• Leg or knee sequelae due to traffic  
 accidents, etc.

• Leg disease (tendon injuries, arthritic  
 deformities, fractures, varicose veins, etc.)

• Implanted medical electronic devices that  
 are susceptible to electromagnetic failures  
 such as pacemakers

• Metals, plastic or silicon injected 
 into the knee from surgery

• Malignant tumors

• Heart disease

• Osteoporosis

• Fractures, sprains, or other acute injuries

• Symptoms such as acute inflammation,  
 fatigue, chills, and blood pressure  
 fluctuations 

• Early stages of pregnancy or recently  
 given birth



Take your HeatPulse 
experience to the next level

The Thermosleeve

A 360° Hot/Cold Compression 
Sleeve that uses Hot or Cold 
Therapy combined with 
Compression Therapy to help 
relieve pain instantly. The 
Thermosleeve is fuss-free and 
mess-free. Simply take it out 
of the freezer or pop it into the 
microwave for one minute and 
slip it on.

Round out your recovery routine—use the HeatPulse Knee Massager 
with these complementary products:

Try hot and cold contrast therapy for comprehensive 
knee pain relief:

Use the HeatPulse to relax 
muscles and relieve joint 
stiffness, soreness, and pain

Use the Thermosleeve straight 
out of the freezer for cool 
relief of acute swelling or pain, 
and to reduce inflammation 



The Hydragun

Named “The Quietest Massage 
Gun” by Forbes, GQ, TechRadar 
and many more, the Hydragun 
uses percussive therapy to 
knead away tight knots and 
aches on targeted muscles.

Use the HeatPulse on the 
knees and other joints 

Use the Hydragun on all major 
muscle groups, including the 
neck, shoulders, chest, back, 
glutes and thighs

Try the Hydragun for whole-body relief and relaxation: 



hydragun.com

support@hydragun.com

thehydragun

thehydragun


