
 

    1 
 

 
Issued date: August 13, 2020 
 

Re: WAVE-branded Hand Sanitizer 
 
To our customers: 
 
This letter is intended to address any concerns you may have regarding WAVE-branded Hand Sanitizer.  
In conclusion, this message confirms that all WAVE-branded Hand Sanitizer you may have purchased 
from C&A Marketing, Inc. (“C+A GLOBAL”) is FDA-compliant and 100% safe to use, and the FDA recall 
does not apply to hand sanitizer we may sell or have sold to customers.   
 

BACKGROUND 
 
On July 2, 2020, the FDA issued a list alerting customers of a recall of certain hand sanitizers, including 
WAVE -branded Hand Sanitizer in one-gallon bottles made in Mexico by Tropicosmeticos SA de CV.  
Subsequently, the FDA issued a press release on July 27, 2020 warning customers not to purchase hand 
sanitizer from any companies on the list, as follows: 
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However, C+A GLOBAL has NEVER sold any hand sanitizer manufactured or imported in Mexico. All 
hand sanitizer sold under the WAVE brand by C+A GLOBAL is made in Kentucky and bottled in North 
Carolina.  To C+A GLOBAL’s knowledge, the Tropicosmeticos hand sanitizer was never actually 
produced or sold to consumers.  
 
C+A GLOBAL has since requested that the FDA correct its guidance to reflect only those products which 
may pose an actual health risk to consumers.  In response, and after investigation, the FDA has 
updated its guidance and narrowed it to only include a product (NDC 76676-402-20) that may have 
been made by Tropicosmeticos in Mexico. Their guidance can be found here1: 
 

 

                                                      
1 The FDA release can be found here: https://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-
hand-sanitizers-consumers-should-not-use 
 

https://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-hand-sanitizers-consumers-should-not-use
https://www.fda.gov/drugs/drug-safety-and-availability/fda-updates-hand-sanitizers-consumers-should-not-use
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This letter serves as confirmation that the WAVE-branded hand sanitizer that we manufacture and that you 
purchased is manufactured in the USA and not in Mexico. 
 

CONCLUSION  
 
C+A GLOBAL currently only sells its own properly listed and FDA-compliant “Wave Hand Sanitizer Gel” 
products (NDC 78754-001 and 78754-002), which are manufactured by Brenntag Mid-South, at their 
FDA-registered facility in Henderson, Kentucky and bottled at a FDA-registered facility in Whitsett, 
North Carolina.   At no time has C+A GLOBAL purchased or manufactured any product from any other 
supplier based in Mexico, whether under the WAVE brand or any other brand.  C+A GLOBAL has proper 
sourcing documentation for every WAVE Product sold, which is available upon request.  Plant 
registration information can be verified with the FDA at 
https://www.accessdata.fda.gov/scripts/cder/drls/default.cfm 
  
Brenntag Mid-South is a top tier US supplier with (8) FDA registered manufacturing sites in the US. Their 
Kentucky plant manufactures ALL the gel hand sanitizer for WAVE, operating under FDA guidelines. Brenntag 
provides certificates of analysis for all delivered materials that are verified at the packaging plants 
downstream. Brenntag’s establishment (plant) registration from the FDA’s website is:   
 
 

 
 
If you still have any questions, please feel free to contact my team at wave@caglobal.com and we pledge to 
respond promptly.   
 
 
Yours truly, 

 
 
Chaim Piekarski 
Chief Executive Officer 
C+A GLOBAL 
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