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Welcome to Helios by UberLux 

We are pleased that you have chosen an innovative product from 
the UberLux family. The Helios light panel features the latest 
in LED technology with adjustable brightness controls. Its low-
maintenance, slip and impact-resistant surface is well suited for 
use in areas where oils, greases, and fuels (e.g., brake cleaner, 
gasoline, diesel, hydraulic fluids, solvents, etc.) are used. 

NOTE: Please read this entire manual carefully before use. Use of 
product constitutes acceptance of warranty terms and conditions. We 
also recommend keeping the device's original packaging for storage or 
transport at a later date if needed. 

Included in the boxes: 

• Helios light panel 

• Connection cable (5M/16')

• Control box 

• Power cord

• Quick start guide

Prior to using your Helios:

• Inspect the package thoroughly, ensuring that there are 
no signs of damage. 

• Ensure that the Helios light panel, connection cable, 
control box, and power cord are fully intact.

• DO NOT operate your Helios light panel if there are any 
signs of equipment damage. 

If you are unsure whether your device may be damaged, please 
contact our support team at 317.593.5939 or support@helios-light.com.
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Important safety information

Observe the following during assembly and operation to 
protect your device from damage:

• Helios Light panel may only be serviced or repaired by 
authorized service personnel. Never open the control box 
or light panel yourself.

• Only connect approved accessories.

• Do not use the connected cable to lift your Helios light 
panel, as damage to cable may occur, which is not covered 
under warranty. Instead use the notched areas provided 
(located at the sides of the device, as shown on page four). 

• Only connect cables to the intended sockets and 
connection ports (reference assembly instructions).

Observe the following during assembly and operation to 
protect yourself from personal injury.

• To prevent the risk of electric shock:

- Do not submerge.

- Never touch the power connector with a sharp  
or metallic object.

- Never connect or disconnect cables or  
AC adapters during a thunderstorm.

- Never connect or disconnect cables or  
AC adapters with wet hands.

UberLux is not liable for any injuries arising or resulting from 
improper securing of cables.

• To prevent the risk of tripping or falling:

- Place connection cables in a well-marked or  
well-secured/concealed location. 

- Be mindful of loose or missing anti-skid pads,  
when detached they pose a slip threat.

2

- Avoid walking upon your Helios if its surface  
is wet as this poses a slip threat. Remove all fluids 
from top lens prior to stepping on the panel.

- UberLux is not responsible or liable for injuries, 
personal or otherwise, that arise due to Helios 
being used in unintended manners. 

Intended use 

The Helios light panel serves to illuminate working areas such 
as workshops, showrooms, or production plants. When placed 
on a level surface, Helios can be walked upon and driven upon 
by vehicles. 

 
NOTE: UberLux is not deemed liable for damage caused by 
any use of Helios that does not comply with its intended use. 
Observe all instructions regarding handling and safety provided 
in this user manual.
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Getting to know your Helios

Before using your Helios for the first time, familiarize yourself 
with the light panel and its control box.

Detailed view of light panel:

1. Powder coated aluminum frame 

2. Impact-resistant polycarbonate lens

3. Two LED strips inside (not shown)

4. Anti-skid pads (6x, rear side)

5. Lift-aiding notch

6. Cable port

Detailed view of control box:

Your control box can either control one or two Helios panels 
(per the illustration above) depending upon which model  
you purchased. 

1. Connection cable

2. Control box (single panel)

3. Control box (dual panel)

4. Power cord

5. Capacitive touch buttons

6. Cable ports 

7. Four magnetic feet (rear side/one per corner)
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Assembly

• Connect the control box to the Helios light panel using 
the connection cable.

• Centrally position your Helios on a clean, level work surface 
to ensure optimal illumination. We recommend sweeping 
your work area before assembly. 

• Position Helios control box at an ergonomic height  
(e.g., on the lifting platform) – it can be attached to any 
metal surface.

• Lay the connection cables where they do not pose a 
tripping hazard.

NOTE: UberLux is not responsible for any injuries caused or 
arising from improper cable security. We recommend using a 
cable bridge. Pay attention to sufficient load-bearing capacity 
when selecting the cable bridge. 

• Connect the control box to an electrical outlet using  
power cord.

Cleaning

Helios is resistant to most of the liquids found in normal vehicle 
service workshops. However, you should clean after each use, 
using solvent-free cleaning agents.

NOTE: Acetone-based solvents will cloud the polycarbonate lens 
and must be removed immediately from panel to limit damage. 
Acetone-based solvent damage is not covered under warranty.

Disposal

When your Helios has reached the end of its service life, 
bring the device to a collection point provided by your local 
waste disposal authority. (e.g., a recycling center). Packaging 
material may be disposed of according to local regulations.

Technical data

Model Helios

Color temperature 5700K

Lumen output (rated) 8,225 lm 

Type of protection
IP 66/67 (panel only)
Suitable for damp locations per UL 153

Power consumption 60 W (max. per Helios)

Supply voltage input 
Power adapter integrated in control box

120-277 VAC / 50-60Hz 
Output: 24 V, 2.5 A (per Helios)

Operating temperature range
5° C to 40° C
41° F to 104° F

Dimensions (L x W x H)
690 x 386 x 18.3 mm (Helios)  26.7" x 16.2" x 0.9"

190 x 120 x 60 mm (control box) 8.4" x 5.2" x 3.3"

Weight
6.35Kg (Helios)  0.90Kg (control box)

14.0 lb 2.0 lb
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For UberLux  branded product only

IMPORTANT: BY USING YOUR UBERLUX PRODUCT YOU ARE AGREEING 
TO BE BOUND BY THE TERMS OF THE UBERLUX ONE (1) YEAR LIMITED 
WARRANTY (“WARRANTY”) AS SET OUT BELOW. DO NOT USE YOUR PRODUCT 
UNTIL YOU HAVE READ THE TERMS OF THE WARRANTY, AND YOU ACCEPT 
ITS TERMS AND CONDITIONS, INCLUDING THE LIMITATIONS, EXCLUSIONS, 
AND DISCLAIMERS THEREIN. IF YOU DO NOT AGREE TO THE TERMS OF 
THE WARRANTY, DO NOT USE THE PRODUCT AND RETURN IT TO PLACE 
OF PURCHASE WITHIN THE RETURN PERIOD STATED IN UBERLUX’S RETURN 
POLICY (FOUND AT www.helios-light.com/return-policy).
 
HOW CONSUMER LAW RELATES TO THIS WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE 
OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR 
PROVINCE). OTHER THAN AS PERMITTED BY LAW, UBERLUX DOES NOT 
EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING 
THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES 
CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD 
CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE.
 

WARRANTY LIMITATIONS SUBJECT TO CONSUMER LAW
TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE REMEDIES 
SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, 
EXPRESS OR IMPLIED. UBERLUX DISCLAIMS ALL STATUTORY AND IMPLIED 
WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT 
PERMITTED BY LAW. INSOFAR AS SUCH WARRANTIES CANNOT BE 
DISCLAIMED, UBERLUX LIMITS THE DURATION AND REMEDIES OF SUCH 
WARRANTIES TO THE DURATION OF THIS EXPRESS WARRANTY AND, AT 
UBERLUX’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED 
BELOW. SOME STATES (COUNTRIES AND PROVINCES) DO NOT ALLOW 
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY (OR CONDITION) MAY 
LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
 
WHAT IS COVERED BY THIS WARRANTY?
UberLux Inc. (“UberLux”) warrants the UberLux-branded hardware product and 
the UberLux-branded accessories contained in the original packaging (“UberLux 
Product”) against defects in materials and workmanship when used normally in 
accordance with UberLux’s published guidelines for a period of ONE (1) YEAR  
(“Warranty Period”) from the date of original purchase by the end-user purchaser. 
UberLux’s published guidelines include but are not limited to information contained 
in technical specifications, quick start guides, and service communications.
 
WHAT IS NOT COVERED BY THIS WARRANTY?
UberLux does not warrant that the operation of the UberLux Product will be 
uninterrupted or error-free. UberLux is not responsible for damage arising from 
failure to follow instructions relating to the UberLux Product’s use.
 
This Warranty does not apply: (a) to consumable parts, such as power sources, or 
LED diodes that are designed to diminish over time, unless failure has occurred 
due to a defect in materials or workmanship; (b) to cosmetic damage, including 
but not limited to scratches, dents discoloration and chipped powder coating 
unless failure has occurred due to a defect in materials or workmanship; (c) to 
damage caused by accident, abuse, misuse, fire, liquid contact, earthquake or 
other external cause; (d) to damage caused by operating the UberLux Product 
outside UberLux’s published guidelines; (e) to damage caused by service 
(including upgrades) performed by anyone who is not a representative of 
UberLux; (f) to an UberLux Product that has been modified to alter functionality 
or capability without the written permission of UberLux; (g) to defects caused 
by normal wear and tear or otherwise due to the normal aging of the UberLux 
Product, inclusive of damage caused by acetone-based solvents; or (h) if 
UberLux receives information from relevant public authorities that the product 
has been stolen or you cannot prove in any way that you are the authorized user 
of the product (e.g., by presenting proof of purchase).

Warranty

NOTE: please retain this document for your records.

Dear Customer,

We are pleased that you have chosen Helios. While we have the 
utmost confidence in all of our UberLux products, if a technical 
problem should arise, please observe the information below.

• The warranty period for Helios light panel is 12 months from 
the invoiced date of purchase.

• It is essential to keep the purchase receipt and  
original packaging.

• If a problem arises, the first line of action is to contact the 
merchant (or individual) from whom you purchased your 
Helios or contact our support team at 317.593.5939 or 
support@helios-light.com.

• Services under the terms of guarantee can only be 
completed with a valid purchase receipt.



1110

YOUR RESPONSIBILITIES
Before receiving warranty service, UberLux or its agents may require that you 
furnish proof of purchase details, respond to questions designed to assist with 
diagnosing potential issues and follow UberLux’s procedures for obtaining 
warranty service.
 
Following warranty service your UberLux Product or a replacement device will 
be returned to you as your UberLux Product was configured when originally 
purchased, subject to applicable updates.
 
NOTICE: Do not open the UberLux Product. Opening the UberLux Product 
invalidates the Warranty and may cause personal injury. Only UberLux certified 
personnel are authorized to perform service on this UberLux Product.

WHAT WILL UBERLUX DO IN THE EVENT OF A WARRANTY CLAIM?
If, during the Warranty Period, you submit a claim to UberLux in accordance 
with this warranty, UberLux will, at its option:
(i) repair the UberLux Product using new or previously used parts that are 
equivalent to new in performance and reliability,
(ii) replace the UberLux Product with the same model (or with your consent a 
product that has similar functionality) formed from new and/or previously used 
parts that are equivalent to new in performance and reliability
When an UberLux Product or part is replaced, any replacement item becomes 
your property and the replaced item becomes UberLux’s property.
 
HOW TO OBTAIN WARRANTY SERVICE
Please access and review the online help resources before seeking warranty service. 
If the UberLux Product is still not functioning properly after making use of these 
resources, please contact an UberLux representative at support@helios-light.com. An 
UberLux representative will help determine whether your UberLux Product requires 
service and, if it does, will inform you how UberLux will provide it. 
 
WARRANTY SERVICE OPTIONS
UberLux will provide mail-in warranty service if UberLux determines that your 
UberLux Product is eligible for warranty. Once eligibility has been established at 
the time of the claim, UberLux will send you prepaid postage and instructions on 
how to package your unit for warranty service at a UberLux Repair Service (URS) 
location. Instructions may be sent via email or hard copy. When service has been 
completed, the URS provider will return the UberLux Product to you. UberLux will 
pay for shipping to and from your location if all instructions regarding the method 
of packaging and shipping the UberLux Product are followed. 

UberLux reserves the right to change the method by which UberLux may 
provide warranty service to you, and your UberLux Product’s eligibility to receive 
a particular method of service. Service will be limited to the options available 
in the country where service is requested. Service options, parts availability and 

Questions?

For additional resources and information, visit www.helios-light.com. 
Contact us directly at support@helios-light.com or 317.593.5939  
from 8:00am to 5:00pm EST Monday through Friday.

response times may vary according to country. You may be responsible for 
shipping and handling charges if the UberLux Product cannot be serviced in the 
country it is in. If you seek service in a country that is not the original country 
of purchase, you must comply with all applicable import and export laws and 
regulations and be responsible for all custom duties, V.A.T. and other associated 
taxes and charges. Where international service is available, UberLux may repair 
or replace UberLux Products and parts with comparable UberLux Product and 
parts that comply with local standards.

LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT 
PERMITTED BY LAW, UBERLUX IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF 
WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING 
BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR 
ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS 
OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; 
LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; OR ANY 
INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED 
INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY.

THE FOREGOING LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY 
CLAIMS, OR ANY STATUTORY LIABILITY FOR INTENTIONAL AND GROSS NEGLIGENT 
ACTS AND/OR OMISSIONS. UBERLUX DISCLAIMS ANY REPRESENTATION THAT IT 
WILL BE ABLE TO REPAIR ANY UBERLUX PRODUCT UNDER THIS WARRANTY.

SOME STATES (COUNTRIES AND PROVINCES) DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
 
GENERAL
No UberLux reseller, agent, or employee is authorized to make any 
modification, extension, or addition to this Warranty. If any term is held to be 
illegal or unenforceable, the legality or enforceability of the remaining terms 
shall not be affected or impaired. This Warranty is governed by and construed 
under the laws of the country in which the UberLux Product purchase took 
place. UberLux or its successor in title is the Warrantor under this Warranty.
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