
RETURN ADDRESS: 
COOBA LONDON 

PO BOX 1347 
BROMLEY
BR1 9AG

ORDER DATE ORDER NO# 

QTY PRODUCT 
CODE 

DESCRIPTION PRICE REFUND STORE 
CREDIT

EXCHANGE REPLACEMENT 
SIZE

REASON 
CODE 

1 – DOESN’T FIT 
AS YOU’D LIKE 
2 – DOESN’T 
SUIT YOU 
3 – ORDERD 
MULTIPLE SIZES 
4 – INCORRECT 
ITEM RECEIVED 
5 – FAULTY 
ITEM 
6 – PARCEL 
DAMAGED ON 
ARRIVAL 
7 – DELIVERY 
ISSUE 

ENCLOSE THIS FORM (COMPLETED ACCURATELY) WITH YOUR RETURNED ITEM(S) TO ENSURE THE PROCESSING OF YOUR REFUND AND/OR EXCHANGE. 
ALL RETURNS MUST BE RECEIVED AT THE BELOW ADDRESS WITHIN 14 DAYS OF THE ORDER PURCHASE DATE. COOBA LONDON LTD ARE NOT LIABLE FOR 

THE SHIPPING COSTS FOR REFUNDS OR EXCHANGES, HOWEVER ALL RE-SHIPPING FOR EXCHANGES WITHIN THE UK IS COMPLIMENTARY. 
PELASE NOTE THAT DUE TO LIMITED CAPSULE QUANTITIES, DESIRED SIZES MAY NOT BE AVAILABLE UPON EXCHANGE.

ITEMS PURCHASED FROM OUR ARCHIVE SALE ARE ELIGIBLE FOR EXCHANGE (SUBJECT TO SIZE) OR STORE CREDIT ONLY.
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NAME:_____________________
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