
LAUREN JAMES  

PRODUCT RECALL PROGRAM 
 

Lauren James Enterprises, Inc., a Delaware corporation (“Lauren James”), is committed to 
consumer satisfaction and safety and understands that a hazard associated with a product 
warrants a formal recall. In the event of the need for a formal recall, Lauren James has 
established these guidelines that will be followed by Lauren James to help facilitate safe, 
efficient and timely returns of affected products. 

OBJECTIVES 
Lauren James will work closely with the Consumer Products Safety Commission (“CPSC”) to 
develop a comprehensive plan that reaches throughout the entire distribution chain and to 
consumers who may own or possess the affected product. Lauren James will design each 
communication to motivate individuals to respond to the recall and take the requested action. 
The objectives of the recall are: 

• To locate all non-satisfactory or non-complying products as quickly as possible; 

• To remove all non-satisfactory or non-complying products from the distribution 
chain and the possession of consumers; and 

• To communicate accurate and understandable information in a timely manner to the 
public about any non-complying product, the hazard, and the corrective action. 
Lauren James will design all informational material to motivate retailers and the 
media to get the word out and consumers to act on the recall. 

 

RECALL INFORMATION 
In the event of a recall, Lauren James will immediately notify retailers and consumers. All 
information relating to the recall will include the words “Safety Recall” and all news releases 
will begin with the phrase, “In cooperation with the U.S. Consumer Product Safety Commission 
(CPSC) . . . .” All notices relating to the recall will include: 

•  The name and location of the recalling company; 

•  The name of the product; 

•  The number of products involved; 

•  A description of the hazard; 

•  The number of deaths, injuries and incidents involving the product; 



•  A description of the product, including model numbers, colors, sizes and labeling; 

•  A line drawing or photograph of the product; 

•  A list of retailers selling the product and where and when the product was sold; and 

•  Complete instructions for consumers on how to participate in the recall. 

 

COMMUNICATING RECALL INFORMATION 
In the event of a recall, Lauren James will implement safety notifications, which might include: 

• Allow potentially affected consumers to obtain information by calling Lauren 
James via telephone at 844.355.7591. 

• Allow potentially affected consumers to obtain information by e-mailing Lauren 
James at info@laurenjames.com. 

• Letters will be mailed directly to consumers whom Lauren James believes may be 
affected by such recall and which Lauren James has contact information. 

• A company bulletin will be released to all employees of Lauren James advising 
them of the recall and actions being taken by the company. 

• Notification will be sent to all sales representatives, customer services 
representatives and retailers of Lauren James. 

• A recall notice will be placed on Lauren James’s website. 

• A recall notice will be released through the use of Lauren James’s social media 
networks. 

• A recall notice will be sent to any source that Lauren James believes will aid in 
notifying consumers of the product recall, including, but not limited to, 
newspapers, broadcast networks and radio stations. 

• Notification will be sent to the CPSC immediately upon Lauren James obtaining 
information that reasonably supports a product recall. 

• If possible, Lauren James will partner with the CPSC to conduct a press release 
with details of the recall. It will be posted on the CPSC website www.cpsc.gov or 
www.recalls.gov so that consumers can confirm and verify the Commission is 
involved in the recall. 

• Lauren James will place, and will request that retailers place, bulletins at all point 
of purchase areas of their stores (all cash registers and customer service desks). 

 



RECALL COORDINATOR 
In the event of a recall, Lance Stokes, Chief Operating Officer of Lauren James, will take the 
role of Recall Coordinator. The Recall Coordinator will have full authority to take the steps 
necessary to initiate and implement all recalls, with the approval and support of the management 
of Lauren James. 

The responsibilities of the Recall Coordinator include the following: 

• Knowledge of the statutory authority and recall procedures of the CPSC; 

• Ability to either (i) electronically file a report through the CPSC website 
(www.SaferProducts.gov) or (ii) file a request by mail or telephone (301.504.7520) 
within 24 hours of obtaining reportable information. 

• Ability and authority to function as the central coordinator within Lauren James 
for receiving and processing all information regarding the safety of Lauren James’s 
products. Such information includes quality control records, engineering analysis, 
test results, consumer complaints, warranty returns or claims, lawsuits and 
insurance claims; 

• Responsibility for keeping Lauren James’s Board of Directors informed about 
reporting requirements and all safety problems or potential problems that could 
lead to product recalls; 

• Responsibility for making decisions about initiating product recalls; 

• Authority to involve appropriate departments and offices of Lauren James in 
implementing a product recall; 

• Responsibility for serving as the company’s primary liaison with the CPSC; and 

• Ensure that once a specific product has been recalled or corrected, a new model 
number will be used on new corrected products to allow distributors, retailers, and 
consumers to distinguish products subject to recall from the new items. 

CUSTOMER ACTION 
In the event of a recall, all retailers and customers of Lauren James shall: 

• Read and/or listen to ALL communications from and/or concerning a Lauren 
James product recall; 

• Identify all products that are affected by such recall within customer and/or retailer 
possession; 

• IMMEDIATELY remove the recalled product from sale and/or discontinue use of 
such product; and 



• If you have questions as to the nature of the recall or the product in your 
possession, please contact a Lauren James representative at 844.355.7591 or 
info@laurenjames.com; or 

• If you do not have any questions regarding the recall process, please return or mail 
your product to: 

  Lauren James Enterprises, Inc. 
  ATT: RECALLS 
  2575 S. Armstrong Ave. 
  Fayetteville, Arkansas 72701 

If you have discarded, lost or thrown away the affected product, or you otherwise cannot or fail 
to follow the terms and procedures set forth in this Lauren James Product Recall Program, please 
contact us immediately so that we can accurately track the status of any recalled products and 
take any corrective action we deem necessary.   

 

REFUNDS/EXCHANGES 
Upon receiving your recalled product, Lauren James will gladly exchange or credit you for the 
value of the recalled product in accordance with Lauren James’s Return Policy. A copy of the 
Lauren James Return Policy may be found at http://www.laurenjames.com/pages/returns.  

 

ADDITIONAL INFORMATION 
For additional information about product recalls and reporting, you may contact the CPSC at 
301.504.7913, fax: 301.504.0359, or visit their website at www.cpsc.gov. 
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