
 

 Level 2 Award for Working as a 
Security Officer within the Private 
Security Industry 

 
Qualification overview and objective This qualification is designed for those learners wishing to 
apply for a licence from the Security Industry Authority (SIA) to work as a security officer. It is based 
on the relevant SIA specification for learning and qualifications.  
The objective of this qualification is to support a role in the workplace.  
 
Entry requirements To register for this qualification, learners are required to meet the following 
entry requirements:  
Age Range  
This qualification is approved for delivery to learners aged 16 and over. However, an SIA licence 
cannot be applied for until the age of 18.  
Language pre-requisite  
Security operatives are likely, during their work, to be required to make calls to the emergency 
services and communicate clearly to resolve conflict. It is therefore essential that security operatives 
can communicate clearly.  
It is the centre’s responsibility to ensure that each learner is sufficiently competent in the use of the 
English and/or Welsh language. All assessment must be conducted in the medium of English and/or 
Welsh, as appropriate. Centres must ensure that learners have sufficient reading, writing, speaking 
and listening language skills before putting the learners forward for assessment. Evidence must be 
retained by centres for all learners and made available for external quality review purposes.  
As a guide, learners should, as a minimum, have language skills equivalent to the following:  
• • a B1 level qualification on the Home Office’s list of recognised English tests and 
qualifications  
• • an ESOL qualification at Entry - Level 3 on the Ofqual register taken in England, Wales or 
Northern Ireland  
• • an ESOL qualification at Scottish Credit and Qualifications Framework level 5 awarded by 
the Scottish Qualifications Authority (SQA) and taken in Scotland  
• • Functional Skills Level 1 in English  
• • SQA Core Skills in Communication at Scottish Credit and Qualifications Framework level 5  
• • Essential Skills Wales Communication Level 1  
 
Guidance on assessment This qualification is assessed by the following methods:  

Unit No. Unit reference Unit Title Assessment Methods 
1 K/615/8264 Working within the Private 

Security Industry 
Externally set and externally 
assessed MCQ paper. 
40-questions, 1-hour, 70% pass 
mark 

2 L/506/7140 Working as a Security Officer 
within the Private Security 
Industry 

Externally set and externally 
assessed MCQ paper. 
40-questions, 1-hour, 70% pass 
mark 



3 Y/506/7125 Conflict Management within 
the Private Security Industry 

Externally set and externally 
assessed MCQ paper. 
20-questions, 30-mins, 70% pass 
mark 

 
ID requirements 
It is the responsibility of Secure Command and Control Training Centre to have systems in place to 
ensure that the person taking any of the security licence-linked qualifications is indeed the person 
they are purporting to be.  
All Centres are therefore required to ensure that each learner’s photograph and formal identification 
documents are checked and recorded before learners are allowed to sit the 
examination/assessment. 
The invigilator of the unit examination, and the tutor/assessor of the practical assessment unit, must 
check all photographs supplied by the learners. This is to ensure each photograph is a true 
representation of the individual about to take the examination and/or practical assessment.  
In line with the Security Industry Authority’s documentation requirements, Approved Highfield 
Qualifications Centres may accept the following forms of identification:  
1. 2 identity documents from the Group A list. At least 1 document must show the learner’s current 
address and at least 1 document must show their date of birth, therefore combinations of A1, A4 
and A5 will not be accepted together.  
2. 1 identity document from Group A together with 2 documents from Group B (at least 1 
document must show the learner’s current address and at least 1 document must show their date 
of birth); or  
3. In the case that a learner is unable to provide a Group A document, Highfield will allow a signature 
to be obtained from a bank/credit card together with two Group B documents. Please note, 
however, that this alone will not be enough to support an SIA application for a licence and should 
be submitted as a last resort.  
4. A list of accepted identity documents is provided below:  
 
Group A Documents  
A1. Signed valid passport of any nationality.  
A2. Driving licence photocard if it was issued by the DVLA in Great Britain. We will not accept the 
photocard on its own if it was issued by the DVA in Northern Ireland.  
A3. Driving licence photocard and its paper counterpart issued by the DVA in Northern Ireland.  
A4. UK original birth certificate issued within 12 months of birth.  
A5. UK biometric residence permit card.  
 
Group B Documents  
Documents that confirm identify and your address  
B1. Valid UK firearms licence with photo.  
B2. Current UK driving licence – paper version (not the counterpart to a photocard).  
B3. P45 statement of income for tax purposes on leaving a job issued in the last 12 months.  
B4. P60 annual statement of income for tax purposes issued in the last 12 months.  
B5. Bank or building society statement issued to current address, less than 3 months old. You can use 
more than 1 statement as long as each is issued by a different bank or building society.  
B6. Mortgage statement issued in the last 12 months.  
B7. Utility bill (gas, electric, telephone, water, satellite, cable) issued to your current address within 
last 3 months. Please note that you can only submit 1 utility bill in support of your SIA application.  
B8. Pension, endowment of ISA statement issued in the last 12 months.  



B9. Letter from HM Revenue & Customs, Department of Work and Pensions, employment service, or 
local authority issued within the last 3 months. You can submit more than 1 letter if each is issued by 
a different government department or a different local authority.  
B10. A credit card statement sent to your current address within the last 3 months. You can submit 
more than one statement if each is issued by a different issuer.  
B11. Council tax statement issued in the last 12 months.  
 
Documents that confirm your identity  
B12. Valid EU photo ID card.  
B13. Driving licence photocard (without a paper counterpart) issued by the DVA in Northern Ireland.  
B14. Marriage certificate or civil partnership certificate, with translation if not in English.  
B15. UK birth certificate issued more than 12 months after date of birth, but not a photocopy.  
B16. Non-UK birth certificate, with translation is not in English.  
B17. UK adoption certificate.  
 
All documents from Group A and Group B must be originals and, in the learner’s current name, 
unless accompanied by a deed poll document that confirms a change of name, or a valid adoption 
certificate.  
If a Centre has any reason to suspect that a learner attempting to sit an examination is not the 
person they are purporting to be, or that the identification documents produced are suspect, then 
that person must not be allowed to sit the examination, and the matter must be reported 
immediately.  
 
Progression opportunities Progression and further learning routes could include:  
• Level 2 Award for Working as a Door Supervisor within the Private Security Industry  
• Level 2 Award for Working as a CCTV Operator (Public Space Surveillance) within the Private 
Security Industry  
• Level 3 Certificate for Working as a Close Protection Operative within the Private Security 
Industry  
• Level 3 Award in the Delivery of Conflict Management Training (RQF)  
• Level 3 Award for Deliverers of Physical Intervention Training within the Private Security 
Industry  
  
 

Qualification content 
Unit 1: Working within the Private Security Industry  

Learning Outcomes  Assessment Criteria  
The learner will  The learner can  

 
1. Know the main characteristics of the Private 
Security Industry  

 
1.1. Identify the key purposes of the private 
security industry  
1.2. State the functions of the Security Industry 
Authority (SIA)  
1.3. Identify standards of behaviour required of a 
security operative  
1.4. Identify different sectors within the private 
security industry  
1.5. Identify the benefits of linking with crime 
reduction initiatives  
 



 
2. Understand legislation as it applies to the 
individual in carrying out a licensable activity  

 
2.1. Identify the differences between Civil and 
Criminal Law  
2.2. State the main aims of the Private Security 
Industry Act 2001  
2.3. Identify key legislation relating to promoting 
equality and diversity in the workplace  
 

 
3. Understand the importance of safe working 
practices to comply with legal requirements  

 
3.1. State the importance of Health & Safety in the 
work environment  
3.2. State the meaning of ‘duty of care’  
3.3. Identify the responsibilities of employees, 
employers and the self-employed under Health 
and Safety at Work legislation  
3.4. Identify methods for safe manual handling  
3.5. Recognise ‘risks’ in relation to health and 
safety at work  
3.6. State how to minimise risk to personal safety 
and security  
3.7. Identify typical workplace hazards  
3.8. Identify safety signs and signals  
3.9. State reporting procedures for Health and 
Safety accidents and incidents  
3.10. Identify who to contact in first aid situations  
 

 
4. Understand fire procedures in the workplace  

 
4.1. Identify basic fire safety measures  
4.2. Identify the elements that must be present for 
fire to exist  
4.3. Identify classifications of fire  
4.4. Identify basic firefighting equipment  
4.5. State the different types of fire extinguishers 
and their uses  
4.6. State the actions to be taken upon discovering 
a fire  
4.7. State the importance of understanding fire 
control panels  
4.8. State the importance of understanding fire 
evacuation procedures  
4.9. Identify the role and responsibilities of a fire 
marshal  
 
 

 
5. Understand emergencies and the importance 
of emergency procedures  
 
 

 
5.1. Identify responses to different types of 
emergencies  
5.2. State how to make emergency calls  
5.3. Identify actions to be taken in the event of 
personal injury  



5.4. Identify factors which may indicate individuals 
could be vulnerable and at risk of harm  
5.5. State actions to take when individuals have 
been identified as vulnerable and at risk of harm  
5.6. Identify how to report indicators of child 
sexual exploitation  
5.7. Identify behaviours that could indicate 
suspicious or terrorist activity  
5.8. Identify actions to be taken in the event of a 
security threat  
5.9. State the importance of a business continuity 
plan  
 

 
6. Understand the importance of communication 
skills and customer care  

 
6.1. State the basic elements of communication  
6.2. Identify the different types of communication  
6.3. State the importance of communication in 
delivering customer care  
6.4. Identify different types of customers and how 
their needs can vary  
6.5. State the principles of customer care  
6.6. Identify best practice in relation to telephone 
communications  
6.7. Identify best practice in relation to radio 
communications  
6.8. Recognise the call signs of the NATO phonetic 
alphabet  

 
Unit 2: Working as a Security Officer within the Private Security Industry  
  

Learning Outcomes  Assessment Criteria  
The learner will  The learner can  

 
1. Understand the role of a security officer 
within the private security industry.  

 
1.1. Identify the duties and responsibilities of a security 
officer.  
1.2. State the purposes of assignment instructions.  
1.3. Identify the purposes of control rooms.  
1.4. Identify items of equipment needed by a security 
officer when on duty.  
1.5. State the meaning of the term “confidentiality” 
within the context of a security officer’s responsibility.  
 
 

 
2. Understand the law relevant to the role of 
a security officer.  
 
 

 
2.1. Identify common crimes that a security officer may 
encounter.  
2.2. Identify different types of trespass.  
2.3. State actions to take when dealing with 
trespassers.  
2.4. State a security officer’s power of arrest.  



2.5. State arrest procedures to be followed by a 
security officer.  
2.6. Identify different types of evidence.  
2.7. State how to preserve evidence after an incident.  
2.8. State crime reporting procedures.  
2.9. State the law relating to the use of force.  
 
 

 
3. Understand the importance of, and 
reasons for, patrolling.  
 
 

 
3.1. State the purpose of patrolling.  
3.2. State the importance of different types of patrols.  
3.3. Identify actions to take before starting a patrol.  
3.4. State patrolling procedures and techniques.  
3.5. State the importance of local and site knowledge.  
3.6. State the importance of check calls.  
3.7. Identify common incidents encountered when on 
patrol.  
3.8. State actions to take when incidents are 
encountered on patrol.  
 
 

 
4. Understand access and egress control.  

 
4.1. State the purpose of access and egress control.  
4.2. Identify different methods of access and egress 
control.  
4.3. State typical access and egress control duties of a 
security officer.  
4.4. State the powers of entry of authorised persons.  
 
 

 
5. Understand searching relevant to a 
security officer.  
 

 
5.1. Identify a security officer’s right to search.  
5.2. Identify the different types of search.  
5.3. Recognise hazards when conducting a search.  
5.4. State the precautions to take when carrying out a 
search.  
5.5. State how to search people and their property.  
5.6. State how to search vehicles.  
5.7. Identify actions to take in the event of a search 
refusal.  
5.8. Identify search documentation that a security 
officer is required to complete.  
5.9. Identify actions to take if a prohibited or restricted 
item is found during a search.  
5.10. Identify additional considerations to take when 
searching individuals.  
 
 

6. Understand the purpose and functions of 
different types of electronic and physical 
protection systems.  

 
6.1. State the types and purposes of electronic and 
physical protection systems.  



 
 

6.2. State the features and functions of electronic and 
physical protection systems.  
6.3. Identify how electronic and physical protection 
systems assist a security officer.  
6.4. State actions to take in response to different types 
of alarm activations.  
6.5. State the meaning of the term “false alarm”.  
6.6. Identify potential threats to electronic and physical 
protection systems.  
 

 
7. Understand reporting and record keeping 
relevant to a security officer.  

 
7.1. Identify different types of reports.  
7.2. State basic report writing techniques.  
7.3. State the purpose of notebooks.  
7.4. Identify information that should be included in 
notebooks.  
7.5. State the purpose of incident reports.  
7.6. Identity information to include in incident reports.  
7.7. State the importance of hand-over reports and 
briefings.  
7.8. Identify information that should be included in 
hand-over reports and briefings.  
 

 

 

Unit 3: Conflict Management within the Private Security Industry 

Learning Outcomes  Assessment Criteria  
The learner will  The learner can  

 
1. Understand the principles of conflict 
management appropriate to their role  
 
 

 
1.1. State the importance of positive and constructive 
communication to avoid conflict  
1.2. State the importance of employer policies, 
guidance and procedures relating to workplace 
violence  
1.3. Identify factors that can trigger an angry response 
in others  
1.4. Identify factors that can inhibit an angry response 
in others  
1.5. Identify human responses to emotional and 
threatening situations  
 

 
2. Understand how to recognise, assess and 
reduce risk in conflict situations 
 
 

 
2.1. State how managing customer expectations can 
reduce the risk of conflict  
2.2. Identify the stages of escalation in conflict 
situations  
2.3. State how the application of dynamic risk 
assessment can reduce the risk of conflict  
2.4. State the importance of positioning and exit routes  



 
 

 
3. Understand how to communicate in 
emotive situations to de-escalate conflict  
 
 

 
3.1. State how to use non-verbal communication in 
emotive situations  
3.2. State how to overcome communication barriers  
3.3. Identify the differences between assertiveness and 
aggression  
3.4. Identify ways of defusing emotive conflict 
situations  
3.5. Identify approaches to take when addressing 
unacceptable behaviour  
3.6. State how to work with colleagues to de-escalate 
conflict situations  
 

 
4. Understand how to develop and use 
problem solving strategies for resolving 
conflict  
 
 

 
4.1. State the importance of viewing the situation from 
the customer’s perspective  
4.2. Identify strategies for solving problems  
4.3. Identify win-win approaches to conflict situations  
 
 

 
5. Understand good practice to follow after 
conflict situations 
 
 
 

 
5.1. State the importance of accessing help and support 
following an incident  
5.2. State the importance of reflecting on and learning 
from conflict situations  
5.3. State the benefits of sharing good practice  
5.4. State why security operatives should contribute to 
solutions to recurring problems  
 

 


