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SALES TERMS
We currently can accept bank transfer and paypal (credit card is coming soon). We only provide
free shipping via Fedex to all orders in the continental U.S. Free Shipping offer will be applied
automatically at checkout. For orders outside the continental US, additional shipping may apply
(it is not included in the total price of purchase and the customer will be responsible for covering
the shipping cost).

Shipments will be made 1-2 business days after receipt of your order, provided all items ordered
are in stock. Our office will contact you if any items are on back order. Transit time can be up to 7
days within the continental U.S by Fedex. Transit time may vary for orders shipping to Alaska,
Hawaii, Puerto Rico and all other destinations outside of the continental US. If your customer
who is requiring us to ship to Alaska, Hawaii, Puerto Rico, or Internationally, please contact Medic
Grow Customer Support Team for shipping surcharge and transit time request prior to placing an
order.

PRODUCT FULFILLMENT
Medic Grow will provide product fulfillment for all sales obtained by Merchant regarding any
images and product information supplied by Medic Grow. Merchant assumes all
responsibility/liability regarding the maintenance/upkeep of the product information and images
provided by Medic Grow. Medic Grow is not involved in the actual transaction between the
Merchant and buyer. Medic Grow is not the agent of either the Merchant or buyer.

Medic Grow retains all rights to all images and product information provided to the Merchant
and retains the right to prohibit the use of all images and product information provided.
Merchant may not use any of the images /info contained within the provided photos for any
other purpose other than to obtain sales/orders, which will be given to Medic Grow. Merchant
may not use any photos, images or product information provided in any other medium than the
specified website without prior written consent of Medic Grow.

SALES AND TAX
• It is the sole responsibility of the Merchant to collect, report,and remit all taxes to the correct
tax authorities for all business transactions, sales or revenue stemming from
Medic Grow products.
• Merchant further agrees that Medic Grow is not obligated to determine whether a sales tax
applies, and Medic Grow is not responsible to collect, report, or remit any tax information arising
from any transaction involving the images, photos or product information provided to Merchant.

http://www.medicgrow.com


WRONG ADDRESS TERMS
It is the Merchant’s responsibility to ensure that the shipping in formation provided to Medic
Grow is correct. Should the Merchant provide incorrect, or incomplete shipping information that
results in the item(s) being returned to Medic Grow warehouse by the shipping carrier. Medic
Grow will notify the Merchant of the return. Should the Merchant request that Medic Grow
re-ships the item(s), the Merchant will be charged a $10.00 label fee per package, as well as, all
shipping charges. Should the Merchant cancel the order, the Merchant will be charged a
restocking fee, which will be 20% of the item(s) cost.

FREIGHT CLAIMS AND RETURNS
• Merchandise can be returned to Medic Grow warehouse. No merchandise can be returned
without prior authorization from Medic Grow.Unauthorized returns are subject to a 20%
restocking fee and the customer is responsible for the return freight.
• Undamaged or returned merchandise must be in the original cartons. Returns not meeting this
criteria is subject to a 20% restocking fee and the customer is responsible for the return freight.
• Medic Grow is not responsible for any damage caused by customers.
• We regret any typographical errors in this catalog and reserve the right to correct as necessary.

PRICES EFFECTIVE
Our prices are subject to change due to currency fluctuation, fuel prices and/or unforeseen
economic circumstances. We want you to keep up to date on these changes. Please check back
for updates on pricing.

For more information about our dropshiping service, please feel free to contact us at
sales@medicgrow.com.


