
Customer Service Form

Return address
CTEK Inc. 
9347 Ravenna Road, Unit B
Twinsburg, OH 44087

Phone: 
Email: 
Website: 

(888) 880-0684 
support@ctek.com 
smartercharger.com

CHARGER MODEL

SERIAL NUMBER

PURCHASE DATE  
(MM/DD/YYYY)

WARRANTY PROOVED  
BY RECIEPT    YES NO

CUSTOMER NAME

CUSTOMER TEL NUMBER

CUSTOMER EMAIL

RETURN ADDRESS

RETAILER - FROM  
WHICH DISTRIBUTOR  
IS THE PRODUCT  
PURCHASED?

BATTERY TYPE

SIZE AH

EXPERIENCED FAULT

DATE
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