
SWEAT AND TONIC  |  ACCESSIBILITY FOR ONTARIANS WITH DISABILITIES ACT 

Sweat and Tonic is committed to providing an inclusive, accessible, and barrier-free environment for all persons with 
disabilities in a manner that is considerate of the respect, dignity and independence of individuals with disabilities. We are 
committed to quality in fulfilling the needs of our customers and employees, including those with disabilities. We devote 
our commitment to ensuring that our policies, practices, and procedures are considerate of the respect, dignity, 
independence, and equal opportunity. 

OUR FEEDBACK PROCESS 

Comments and feedback regarding the way Sweat and Tonic provides services to people with disabilities are welcome and 
appreciated, and can be made by: 

• Letter or in person at 225 Yonge Street, Toronto, Ontario  M5B 1NB
• Email at hello@sweatandtonic.com
• Telephone at 647-372-0225

All feedback should be directed to the General Manager who will engage relevant teams and/or personnel within Sweat 
and Tonic to address all feedback as quickly as possible. 

• A response may be expected within 10 days
• Alternate methods of providing feedback are available upon request

Sweat and Tonic’s AODA Policy and related documents including the feedback process are available upon request or on 
the Company website at sweatandtonic.com/accessibility. 


