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On the cover: 
Five-year-old Julina with a family member in Betio, Kiribati, 
one of the communities where ChildFund supporters have 
been helping to reduce the negative impacts of COVID-19.  

Learn more on page 8.

About ChildFund:
For more than 80 years, ChildFund has been making the world a 
better place. A lot has changed since 1938, but our focus remains the 
same: We help children and youth to thrive. Our programmes create 
sustainable change in communities across Africa, Central and South 
America, Asia and the Pacific, impacting the lives of nearly 16 million 
children, youth and family members each year. 

For more information, visit childfund.org.nz.
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If you have a complaint against ChildFund New Zealand, you can email us 
at info@childfund.org.nz of call us on 0800 808 822. We aim to handle all 
complaints as promptly and responsibly as possible. If there is a complaint 
concerning an issue with our work and child safety, our Child Safeguarding 
focal point can be reached on safeguarding@childfund.org.nz. Where an
issue is sensitive, we have policies to ensure the matter is dealt with 
appropriately and in confidence. Our safeguarding policy is available online. 

ChildFund New Zealand is a member of the Council for International 
Development (CID) and is a signatory to the CID Code of Conduct. The 
Code requires members to meet high standards of corporate governance, 
public accountability and financial management. Complaints relating to 
alleged breaches of the Code of Conduct by any signatory agency can be 
made to the CID Code of Conduct Committee. 

More information about the CID Code of Conduct can be obtained 
from ChildFund and from CID at www.cid.org.nz and code@cid.org.nz. 

We are a member of Accountable Now, and is committed to demonstrating 
our organisation’s accountability practices through regular reporting. 

To view our latest Accountability Reports, visit accountablenow.org 
or childfund.org.nz/accountability. 

thrive
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A message from our Board Chair and CEO

Paul Brown 
Chief Executive Officer
ChildFund New Zealand

30 years of helping 
children to thrive!
The year was 1990... MC Hammer was topping the charts, the 
first episode of The Simpsons aired on prime-time television, and 
ChildFund New Zealand began partnering with Kiwis to change the 
lives of children, youth and families in need through child sponsorship. 

At that time, CCF (our former name) had been operational around the 
world for more than 50 years, and the global CCF network had grown to 
be the largest independent child care and development organisation in 
the world, reaching more than 650,000 children each year. 

The past 30 years have brought about significant changes around the 
world. We may not be driving around in flying cars, but we literally now 
have the world at our fingertips. Most people have mobile smartphones, 
and the rise of social media has given us the ability to be connected 
with our loved ones, even if they are thousands of kilometres away. 

And ChildFund has changed a lot, too. While we continue to focus on 
helping the world’s most vulnerable, excluded and deprived children 
and youth to thrive, we are approaching it in new and exciting ways. 

Here in New Zealand, we challenge the status quo by innovating and 
transforming the way we work, while we maintain our high standards 
for programme development, monitoring and evaluation. Globally, 
the ChildFund Alliance now reaches nearly 23 million people with 
life-changing programmes in education, health and nutrition, water, 
sanitation and hygiene, livelihoods and disaster risk reduction. 

We couldn’t do it without your support! Thank you!

In the past year, more than 50,000 kind Kiwis supported ChildFund’s 
work, helping us to elevate outcomes for the dedicated communities 
that we partner with: Emali, Kenya; Batticaloa, Sri Lanka; Cao Bang, 
Vietnam; Luangwa, Zambia; Timor-Leste; and the Pacific Island nations 
of Papua New Guinea, Kiribati and the Solomon Islands. 

But 2020 has presented much more than just a milestone year for 
ChildFund New Zealand. Along with the rest of the world, we watched as 
the COVID-19 pandemic began impacting our communities, both locally 
and abroad. The way we lived, worked, shopped and interacted with our 
loved ones changed immediately, and indefinitely. 

As the world locked down, ChildFund jumped into action. With our 
Alliance partners, we developed a comprehensive COVID-19 response 
plan, with a focus on stopping the spread of COVID-19, ensuring 
children are fed and kept safe from violence, and helping them to 
continue their learning. 

We are so thankful for the commited support of New Zealanders. 
It’s incredible to see the positive changes that have been made 
over the past 30 years, and we look forward to the exciting ways 
your support will transform communities into the future! 

Ngā mihi nui, 

Simon Whyte
Board Chair 
ChildFund New Zealand 
and ChildFund Alliance
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Taking ChildFund 
into the future...
With a long-term vision of children and youth 
in the communities where we work thriving, 
it is critical that ChildFund New Zealand 
continues to adapt in order to meet the 
changing priorities of the world around us.

Since 1990, supporters from across the country 
have been motivated to create meaningful 
change for children, youth and communities in 
need by donating to ChildFund’s community 
development programme. 

Over the decades, our sponsors and donors 
have witnessed the remarkable impact a few 
dollars a day can have for a child, their family 
and their entire community. This has given 
ChildFund the ability to reach thousands 
of children every year with life-changing 
programmes in education, health and 
nutrition, clean water, sanitation and hygiene, 
livelihoods, child protection and much more. 

A lot has changed in New Zealand in the past 
30 years. We’ve grown in population, maturity 
and industry. We are on the global stage for 
leadership, sovereignty and for our unmatched 
response to crisis and disaster. And, as much 
as our small country has evolved, the rest of 
the world has also changed significantly from 
when we signed up our first child sponsors. 
We have seen the rise of the internet, world 

leaders have come and gone, and people are 
now living into old age with diseases that were 
once considered a death sentence. 

In many ways, the work of organisations like 
ChildFund is getting easier to accomplish. 
We have better data, improved modes of 
communication and faster travel. Celebrities 
like Bono and Angelina Jolie have advanced 
the aid and relief agenda on a global scale, and 
there is widespread awareness of issues both 
overseas, and in our own backyards. 

With social media and better access to 
information, children and youth have more 
agency than ever before. Rather than relying on 
centralised organisations to fight for the rights 
of children, we are now seeing young people 
advocating on their own behalf, and for their 
peers, their parents, their communities and our 
global environment.  Children and youth are 
becoming the world’s changemakers.  

The corporate sector is getting involved, 
too. Many companies have adopted the 
Sustainable Development Goals and are 
identifying ways to improve, year-over-year. 
At the same time, it has become increasingly 
challenging for organisations like ChildFund 
to continue our work in the same way we have 
been for the last 30 years. Global issues have 

become more complex, and there has been 
an increase in conflict, inequity and difficult 
climatic and environmental concerns. 

With all of this disruption, it should come as no 
surprise that ChildFund must also transform to 
take advantage of opportunities that make 
the biggest impact possible for children.  

In the past few years, we’ve been building  
new business models and ways of working. 
We’ve streamlined our approach, identified 
institutional donors and managed large-
scale programmes and projects in a few 
dedicated communities.  

In 2020, ChildFund took a bold step by shifting 
its New Zealand office to the Generator, a co-
working space within Auckland’s innovation 
precinct, Wynyard Quarter. The move was 
intentional: by positioning our organisation 
amongst some of the country’s most forward-
thinking companies and start-ups, ChildFund 
has the chance to prepare for, and help shape, 
the future of philanthropy in New Zealand.

As the world continues to progress 
forward, ChildFund will keep on identifying 
opportunities to innovate, challenge the 
status quo and find effective ways to help 
vulnerable children and youth to thrive. 

The evolution of our work

1. We still help the world’s most 
vulnerable, excluded and deprived, no 
matter their sex, race or religion.

We are proud of our long history of helping the 
children and youth who need us the most. 

2. Our programmes continue to be 
staffed by locals, not expatriates. 

Our in-country teams have local expertise and 
understanding of what their communities need. 
We work with them to make it happen.

3. We are still managed by a small team 
of hard-working professionals.

We are very thoughtful about how ChildFund 
utilises your generous donations.

4. We are still as committed as ever 
to endorsing and actively promoting 
the United Nations’ Convention on the 
Rights of the Child (UNCRC).

The UNCRC is the most widely ratified 
convention in history, and it’s still relevant today.

5. Supporters can still write, send 
photos and gifts to sponsored children, 
and even visit them, if they so choose.

The genuine relationship formed between a 
child and their sponsor is something we still love.

6. We are still place-based and 
focused on addressing the long-term 
development needs of children. 

Our aim is to help communities become 
sustainable and for families to be self-reliant. 

7. Partnership continues to be an 
important part of our work. 

Our work is best achieved in partnership with 
local organisations and government bodies.

So much has changed 
since 1990, but the 
things you love 
remain the same.

To read our first Annual Report, 
visit childfund.org.nz/1990.

.org.nz
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Our annual
financials

2020 financial update

2020 2019 2018 2017 2016

REVENUE

Child sponsorships 6,163 7,359 8,320 9,763 9,410

Government grants 1,681 1,417 2,023 1,152 2,037

Other regular giving 1,875 1,818 2,063 2,348 2,019

Appeals 370 322 638 1,053 879

Bequests 710 33 210 553 231

Other grants and donations 368 199 254 116 152

TOTAL REVENUE 11,167 11,148 13,508 14,985 14,728

EXPENDITURE

International programme activities 7,806 8,141 9,801 10,345 11,130

Operating costs and administration 2,966 2,595 2,568 2,946 2,423

Marketing and fundraising 326 604 847 1,759 2,213

TOTAL EXPENDITURE 11,098 11,340 13,216 15,050 15,766

Operating surplus / deficit before finance income 69 -192 292 -65 -1,038

Finance income / loss 100 142 376 213 286

Operating surplus / deficit after finance income 69* -50 668 148 -752

*This excludes one-off transactions such as gain on sale of property.

Summarised financial statements
for the year ending 30 June, 2020 (in thousands of dollars)

The 2020 financial year was filled with 
many unexpected disruptions. 

For most of us, COVID-19 impacted the way 
we lived, shopped, conducted business and 
interacted with our loved ones. With all of the 
uncertainty that 2020 brought to New Zealand, 
we are pleased to report that ChildFund has 
ended the year in a strong financial position. 

To accomplish this, we are always looking 
to reduce our costs by enhancing digital 
platforms, automating routine tasks, increasing 
skills in-house, merging and repositioning 
internal roles and so much more. 

In 2020, we worked very closely with the 
New Zealand Government’s Ministry of Foreign 
Affairs and Trade (MFAT) to negotiate a new 
five-year programme for children and families 
in Asia and the Pacific. The $11.2 million 
programme, called IMPACT, will reach more 
than 100,000 people over the next five years.

We have also been able to align our focus 
towards COVID-19 response in the Pacific, 
thanks to more than $50,000 in public 
donations, $205,000 from MFAT and a further 
$74,500 from the Australian Government’s 
Department of Foreign Affairs and Trade*. 

Our donors have also given generously to our 
programme communities over the past year. 

While child sponsorship revenue has declined 
in-line with international giving trends, we saw 
a revenue lift in all other areas from 2019. In 
addition, 70 cents from every dollar we raised 
in 2020 was sent overseas for international 
programme activities. 

These are great achievements, worthy 
of celebration. 

Thank you for continuing to support ChildFund 
New Zealand’s work to help children to thrive. 
Without you, this wouldn’t be possible.

70%     International programme activities

27%     Operating costs and administration

3%     Marketing and fundraising

Total Expenditure
2020

* Project implemented in collaboration with Plan International Australia
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Monitoring 
impact

We’re committed to positive change

At ChildFund New Zealand, we are committed to measuring and 
reporting on all of the incredible ways your support is helping children 
and youth to thrive. This process starts well before a project begins. 

From the beginning, we work closely with local community 
organisations to identify the short-term, medium-term and ultimate 
outcomes they have for the children, youth and families living there. 
Then, we set up a framework to ensure all of these outcomes are 
measurable and realistic.  This helps our in-country team to prepare 
annual plans which outline the specific activities they will achieve 
each year. 

Measuring outputs aren’t too difficult. For example, we know how 
many classrooms we repaired, and we know how many children 
received life-saving food each year. Where it becomes a bit more 
tough is when we begin analysing the medium-term and ultimate 
outcomes. Here, it’s important to really understand what it means 
to help children and youth, and their communities, to thrive. 

The Community Results Pathway, below, helps define how each activity 
our in-country team implements will lead to the planned outcomes. Over 
time, through community-led evaluations and surveys, we begin to notice 
big changes—real sustainable impact—happening in the communities 
you support. Families become more independent, children are healthier, 
more educated and confident, and young people have purpose. 

As a ChildFund supporter, you receive first-hand information from our 
dedicated programme areas. Letters from children tell sponsors about 
their day-to-day lives, and regular progress reports show the impact 
annually. Additionally, we share regular updates about the activities 
we are working on through our online blog and our email newsletter. 
Through this report, you’ll also learn about the completed activities 
your donations have helped support. 

Thank you for your dedication to the long-term outcomes we are 
working towards. Helping children and youth to thrive can’t happen 
overnight, and we appreciate your commitment and support.

Children and youth are thriving: 
They have their basic needs met and are protected from all forms of harm and abuse

Healthy and secure
infants

Educated and confident
children

Skilled and involved
youth

Improved 
family 

livelihoods

Improved 
water and 
sanitation

Higher 
quality of
education

Improved 
health and 

nutrition

Improved 
protection of 

children

Stronger
communities

Ultimate 
outcome

(15 to 20 years)

Medium-term 
outcomes
(7 to 10 years)

Short-term 
outcomes
(3 to 5 years)

ChildFund’s Community Results Pathway

Immediate
outputs
(Annually)

Families trained 
on emergency 
preparedness

School and 
household 

gardens planted

Medical clinics 
constructed and 

repaired

Parents trained 
on better meals 

for children

School feeding 
programmes

Health checkups 
for sponsored 

children

Sharing capacity 
with local 

organisations 

Schools and 
classrooms built 

and repaired

Teachers trained 
on improved 
techniques

Uniforms and 
supplies given 

to children

Improved access 
for children with 

disabilities

Community 
centres built and 

repaired

Computers and 
tablets given to 

schools

Libraries and 
homes provided 

with books

Chickens, cows 
and goats 

distributed to 
needy families

Village savings 
and loans 

programmes

Small business 
and vocational 

training for youth

Hand-washing 
kits distributed 

to children

Access to safe 
water points like 

boreholes 

Water testing 
kits provided to 

families

Community 
hand-washing 
stations built

Safe toilets 
constructed 

at schools and 
households

Anti-malarial 
bed nets 

distributed

Positive parenting 
courses delivered 

to families

Household visits 
to share valuable 

information

Safe spaces for 
children in 

emergencies

Community 
child protection 

mechanisms 

Advocating for 
increased safety 
and protection of 

children

Awareness 
raising about 
online safety

AND MUCH 
MORE!
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“I’ve fulfilled my dream 
of becoming a nurse!”

Thanks to her sponsor, 28-year-old Diana was 
able to attend higher education and is now a 

maternity nurse in her local hospital.

“Every time that the community 
is asking for help, I am one call 

away to help them.”

26-year-old Anna Mae has completed the 
sponsorship programme and is now a teacher. 

“To my sponsor, I want to thank you for 
sponsoring me. I hope you are proud of 

who I am right now...”

The children you’ve supported

“I find joy in 
helping others.”

16-year-old Janiene tutors local 
children and plans to study IT 
when she finishes high school.

“I’m pursuing 
an MBA.”

Thanks to the goats she received 
from her sponsor 12 years ago, 

20-year-old Sabita can go to college. 

“I am what I am 
because of ChildFund!”

46-year-old Phanuel is now a community 
development worker helping poor and 
vulnerable children in his local village.

There are new ChildFund stories posted online every week! Visit childfund.org.nz/blog to read more.

Where are
they today?
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As the world locked down, 
ChildFund ramped up...
With social distancing, national lockdowns and travel restrictions, 
the world has been significantly impacted by COVID-19, in particular, 
vulnerable people living in lower-income communities. 

As of 30 June 2020, there were over 10 million reported cases of 
COVID-19, with more than 500,000 deaths and 150,000 new cases 
added every day, according to the World Health Organisation. 

Because of this, many countries have closed schools and businesses, 
cancelled public events, and have asked or required that people 
stay at home, leaving only to purchase necessities such as food and 
medication. These measures come at a great social and economic cost, 
leaving the world’s most vulnerable populations isolated and at risk as 
they struggle to stay healthy and meet basic needs. 

Sadly, with the uncertainty of income and food and the stresses families 
are facing during this crisis, children are more vulnerable to violence 
while simultaneously having less access to support and protection. 

To help minimize the negative effects of the pandemic, and make sure 
children and families remain healthy, educated, and safe, ChildFund’s 
COVID-19 Response Plan focuses on four key priority areas:

1. Stop COVID-19 from infecting children and families.
2. Ensure that children get the food they need.
3. Keep children safe from violence—physically and emotionally.
4. Help children to continue their learning.

Together with the members of our global alliance, ChildFund has 
been able to respond to this global pandemic by directing nearly 
$110 million towards relief efforts in more than 60 countries. This 
includes more than $60 million in new funds raised and nearly $50 
million in child sponsorship donations repurposed in the wake of the 
global health crisis. 

“In March, when the pandemic hit, our teams and partners in all of our 
dedicated communities were able to pivot from programme delivery into 
COVID-19 prevention and awareness,” ChildFund New Zealand’s CEO 
Paul Brown says. “Having established, trusted and proven relationships 
on the ground made the transition possible and then now going 
forward, we’re able to work with each community to bring COVID-19 
measures into all our project delivery and development assistance.”

Here in New Zealand, ChildFund has reached out to more than 4,000 
Kiwi supporters by telephone to check in on their health and well-being. 

While COVID-19 hasn’t had the impact here at home that has been seen 
overseas, many people were unprepared for life during lockdown. Some 
ChildFund supporters were uncomfortable paying bills online and some 
didn’t have family to talk to. 

“Nearly three quarters of our donors have been supporting our work for 
over two decades,” explains Janet Lambarth, ChildFund New Zealand’s  
Donor Care Manager. “We are extremely thankful for their support, so 
when the lockdown happened, we knew it was our opportunity to give 
back to those who have given so much to us.”

During the lockdown, ChildFund New Zealand’s supporters donated 
more than $50,000 towards our COVID-19 response, on top of their 
monthly child sponsorship donations, which have been used to begin 
implementing our COVID-19 Response Plan. 

To date, ChildFund has reached more than 5.6 million children and 
family members with life-saving COVID-19 support. 

To learn more about our response to COVID-19 and ways you can 
get involved, visit www.childfund.org.nz/covid-19.

In the face of COVID-19

ChildFund’s COVID-19 response in numbers:

5.6 million children
and their families received 

COVID-19 support from 
ChildFund

$110 million
was raised by members of 

the ChildFund Alliance
 for COVID-19 response in 

60+ countries

“Stop The Spread” image created by Hazem Asif. Submitted for United Nations.
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In the Pacific, communities are particularly 
vulnerable to the spread of viruses like COVID-19. 

ChildFund is working to help prepare communities 
in the event a case arrives in remote Pacific islands. 

Photo: Children in Betio, Kiribati.

Our response to 
COVID-19 in the Pacific

ChildFund has been working with 
communities in South Tarawa, Kiribati, for 
nearly five years, establishing relationships 
with local families, Government and other 
community organisations. 

When the pandemic began spreading globally, 
ChildFund was able to jump into action and 
coordinate stakeholders — including the 
Ministry of Health and Medical Services, the 
World Health Organisation, UNICEF, Betio 
Town Council and the Red Cross — to carry out 
awareness-raising campaigns and to distribute 
soap to households. By mid-April, less than a 
month after the pandemic was declared, the 
team had distributed soap to almost every 
household in Betio and provided families with 
critical information and guidance on COVID-19 
prevention. A total of 2,346 households
(18,768 people) were visited.

Enhancing Child Protection for COVID-19 
and the long term in Kiribati...

Thanks to the support of the New Zealand 
Government’s Ministry of Foreign Affairs and 
Trade (MFAT), $205,000 was received by 
ChildFund to keep children protected. 

With MFAT support, ChildFund Kiribati is 
actively involved in the national COVID-19 
taskforce, where our in-country team advocates 
for enhanced child protection mechanisms 
during emergencies, and works to ensure the 
work being done by all parties will complement 
each other and not be duplicated.

Another important part of this project is 
focused on identifying vulnerable groups 
in South Tarawa and creating household 
emergency response plans. Through focus 
group discussions, it was identified that 
community members are concerned about 
COVID-19, have reasonably good knowledge 
about its impact and spread, and are aware of 
those most vulnerable.

Improving hygiene practices for children 
and families in Betio, Kiribati...

ChildFund Kiribati is also establishing family 
hubs at traditional community meeting 
spaces (called maneabas). With a $74,500 
grant from the Australian Government’s 
Department of Foreign Affairs and Trade, in 
partnership with Plan International Australia, 
16 handwashing stations have been installed in 
traditional community meeting spaces (called 
maneabas), reaching 744 children in Betio. 

Additionally, bottles of hand sanitiser were 
purchased for all households in Betio 
(roughly 18,400 people). This will help improve 
hygiene and reduce the spread of COVID-19.

Responding to COVID-19 in 
Papua New Guinea...

Unlike in Kiribati, COVID-19 cases have 
emerged in Papua New Guinea (PNG), putting 
vulnerable children at risk. ChildFund PNG has 
been working with government officials and 
other organisations to ensure children and 
communities are protected. 

“We are extremely worried that the virus could 
spread to remote villages undetected, and 
that would be disastrous,” explains Bridgette 
Thorold, ChildFund PNG’s Country Director. 
“That’s why we need to continue to educate 
the public and provide vital health information 
and advice to families and communities.” 

Thanks to the support of our Community 
Sponsorship programme in the Pacific, 
ChildFund is working to improve awareness 
and reduce the spread of COVID-19 in PNG.

Expanding PNG’s gender-based violence 
helpline after COVID-19 related spike in calls...

Sadly, COVID-19 has caused an increase in 
domestic violence in PNG, with children both 
experiencing and witnessing abuse at home. 

Five years ago, ChildFund established 
the 1-Tok Kaunselin Helpin Lain, the first 
tele-counselling service providing support to 
people experiencing violence in PNG. 

In response to COVID-19, additional 
counsellors and information officers have been 
recruited and trained, allowing the service to 
respond to even more life-saving calls.

Projects implemented
with the support of:

With your support in the Pacific:

92 participants
in five focus groups helped 

understand the awareness of 
COVID-19 in Betio, Kiribati

18,768 people
were provided with soap 

along with critical information 
about COVID-19

744 children
have new handwashing

 stations in safe and 
accessible locations

2,300 households
were provided with hand 
sanitizer to prevent the 

spread of COVID-19

Taabuto
Single mother from Betio, Kiribati 
who participated in our COVID-19 

focus group discussions

“

“

COVID-19 has become a worry to all of us, especially 
to mothers. I’ve heard a lot of different information 
about COVID-19, so I am grateful to attend the focus 
group discussion conducted by ChildFund.

I now have plenty of ideas on how to protect 
myself and my son, and minimize risks when 
COVID-19 enters our country.



ChildFund New Zealand  |  2020 Impact Report10

In Emali, ChildFund distributed face masks to 
every sponsored child, thanks to your support. 

Photo: A sponsored child in Kenya wears a face mask 
sewn locally and provided to her by ChildFund.

Our response to 
COVID-19 in Kenya

While no time is a good time for a pandemic to 
happen, ChildFund Kenya’s Country Director, 
Chege Ngugi, said that COVID-19 really “hit the 
country at the wrong time”. Recent droughts, 
floods and locust infestations in Kenya, 
coupled with ongoing issues with the lack of 
access to safe water, sanitation, healthcare, 
and education, will mean the pandemic hits 
communities in Kenya even harder. 

ChildFund is working with partners in 
Kenya to raise awareness about the risks of 
coronavirus and the importance of hygiene 
and social distancing, supply soap and fresh 
water to households and community centres, 
give cash assistance to some families, keep 
abuse reporting channels open to protect 
children, and to provide helpful information to 
caregivers on parenting during COVID-19. 

ChildFund Kenya is also developing an 
e-learning platform and ways for students to 
access it through radios and smartphones. 

COVID-19 impacted most of our work in 
Emali, our dedicated programme area...

One of the biggest challenges experienced 
in 2020 was the lockdown and restriction of 
movement and gatherings in Kenya as a result 
of the COVID-19 pandemic. This changed 
almost every aspect of our work in Emali: 
meetings were cancelled, child visits weren’t 
able to take place and most of the planned 
activities were put on hold in order to respond 
quickly and appropriately to COVID-19. 

With local markets closed, ChildFund 
stepped in to help families to cope... 

The pandemic has also led to the closure of 
several livestock markets in the Emali area, 
where many households earn an income. This 
means, families are making less money, and 
are unable to adequately feed their families. 
To address this, ChildFund has identified 
347 children and their families to receive 
emergency food items like maize, beans, 
cooking oil, salt and porridge flour. 

To reduce the spread of the virus, face masks 
were sewn and distributed to children...

In order to ensure children in Emali were safe, 
ChildFund distributed face masks to every 
child in the sponsorship programme. 

To do this, we reached out to a sponsored 
child who had previously completed a basic 
skills training course in sewing. Thanks to her 
support, 1,840 face masks were sewn 
(following the guidelines set by the Ministry of 
Health), and they were delivered to children 
with the assistance of programme volunteers.

Improving hygiene in Emali by making 
handwashing safe and convenient... 

One of the best ways to slow the spread of 
coronavirus is with frequent handwashing. 

Thanks to the support of our child sponsors, 
ChildFund was able to install 10 handwashing 
stations in convenient locations around Emali, 
encouraging everyone to practice good hygiene.
Each handwashing station can hold 1,000 litres 
of water, and has enough soap to last for an 
entire month of frequent handwashing. 

Utilising new techniques to continue 
child sponsorship activities in Emali...

Most people around the world will agree: 
COVID-19 has forced us all to think about how 
we do everyday things in new ways.  For our 
in-country team, this meant being creative 
about how to keep the sponsorship 
programme running without increasing 
the risk of spreading the coronavirus.

Through the use of mobile technology, 
ChildFund staff in Emali were able to 
communicate with the parents of sponsored 
children. This allowed us to keep a record of 
the children in our programme, as well as the 
immediate needs of their family. Also, the 
team could let families know if they had 
received any letters or special gifts from their 
child’s sponsor in New Zealand. They could 
then schedule a time to come to the ChildFund 
office when others weren’t around, limiting 
contact. Due to these efforts, there were no 
cases of COVID-19 in our child sponsorship 
programme in Emali.

With your support in Kenya:

1,840 children
received face masks

 to prevent the spread 
of COVID-19

10 hygiene
stations

were installed, 
reaching nearly 
12,000 children

2,800+ families
have received hand 
sanitizer and soap

810,000 water 
purifying sachets 
were distributed to 9,000

families across Kenya

347 children
and their families have 

received emergency food

240 households 
have received cash 

transfers of NZD $50

1,895 households
have been provided with

life-saving information on 
COVID-19 prevention

School by radio
and guides on how to access 

classes were distributed 
to 2,100 children
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Stopping the spread of COVID-19 is one of the aims 
of ChildFund’s Response Plan. This includes providing 

protective equipment to those who need it most. 
Photo: ChildFund and partner staff in Sri Lanka 

distribute face masks to a local police station.

Our response to 
COVID-19 in Sri Lanka

In Sri Lanka, ChildFund New Zealand works 
in the area of Batticaloa, where COVID-19 has 
impacted our work significantly. Many of the 
planned activities we had were placed on 
hold in order to address the immediate needs 
following the onset of the pandemic. 

A nation-wide lockdown restricted access 
to some of our programme areas and, unlike 
some of the other communities where 
ChildFund works, access to mobile phones 
is limited in Batticaloa. This has provided an 
additional communications challenge for 
our team in Sri Lanka. 

Despite the challenges of the COVID-19 
pandemic, ChildFund Sri Lanka has been able 
to provide support for children, youth and 
families, thanks to the generous support of 
New Zealand child sponsors and donors.

Providing masks to prevent the 
spread of COVID-19 in Batticaloa...

In densely populated communities, social 
distancing can be very challenging. To help 
contain the spread of COVID-19, it has been 
recommended to wear a mask. Yet, access 
to face masks isn’t available to everyone in 
the Batticaloa area. 

To address this, ChildFund has been 
distributing face masks, and has already 
provided 6,000 face maks to 30 schools 
(every school in the area), helping children 
and teachers to keep safe while learning. 

Improving nutrition and hygiene practices 
for parents and caregivers...

In collaboration with the Batticaloa Regional 
Director of Health Services, ChildFund 
developed 10 nutrition messages which were 
shared with a lead mothers group using mobile 
phones and small group discussions. The lead 
mothers then shared the information with 500 
parents and caregivers in Batticaloa, which will 
benefit more than 300 children and youth. 

For most of us in New Zealand, washing our 
hands is as simple as turning on the tap. 
However, in Batticaloa, access to safe water 
is very challenging. People must travel long 
distances to collect water and take it home for 
the day. Imagine how challenging it would be 
in a nation-wide lockdown! 

However, thanks to the support of our Kiwi 
sponsors, ChildFund Sri Lanka was able to 
improve the ability for children and family 
members to safely wash their hands close to 
home by distributing  handwashing units to 20 
preschools and eight health clinics.

Prioritising education for children in 
the Batticaloa sponsorship area...

In 2020, nearly 2,000 children were provided 
with educational materials, along with 
worksheets and books to improve learning. 
Teachers were trained on improved curriculum, 
and parents were given training as well.

In addition, two early childhood development 
centres were renovated in 2020, including 
access to safe water, new toilets and 
playgrounds for children. After the renovation 
was completed, the schools inspired several  
parents to enroll their children, who had never 
taken them to school in the previous condition.

Encouraging youth to continue their 
career plans when things get difficult...

An extremely difficult part of the COVID-19 
pandemic is the long-term negative impacts it 
will have on the communities where ChildFund 
works. Many families are being forced to 
decide how they will survive without a regular 
income, now that markets are closed and 
travel is restricted. Youth who were in the child 
sponsorship programme have been dropping 
out of school to go find work. Often, this type
 of work can be very dangerous.  

In addition to providing families with financial 
support at this difficult time, ChildFund is 
working to encourage young people to keep 
focused on their futures. Using in-person and 
online technology, we have been able to reach 
more than 700 youth with career counselling 
sessions, which are helping to keep them 
motivated and focused on finishing school. 

With your support in Sri Lanka:

6,000+ face masks
were distributed to

children in 30 schools

2,000+ children
were provided with 

educational materials

500+ parents
were provided with 

child nutrition messages

700+ youth
were encouraged through

career counselling sessions
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In five villages of Cao Bang, plans have been 
created to achieve the highest level of water, 

sanitation and hygiene practices by December 2022. 
Photo: Children in Cao Bang wash their hands 

with soap to fight off COVD-19.

Our response to 
COVID-19 in Vietnam

For 25 years, ChildFund has been working in 
Vietnam to meet the needs of children, youth 
and families living in some of the most remote 
communities. Thanks to your faithful support, 
we have made significant progress through 
the years, and the community of Cao Bang 
is getting very close to self-reliance — when 
they no longer need ChildFund’s support and 
we can direct your donations to children in 
communities of greater need.

Despite the successes we’ve seen in Cao 
Bang, COVID-19 has created new challenges 
for children and their families. Because of this, 
we’ve had to change our approach to our work 
in order to address the global pandemic. 

Ensuring pregnant women, new mothers 
and their babies are safe...

A priority for ChildFund Vietnam is to ensure 
women have access to quality health services 
in the area of prenatal, intrapartum and 
postpartum care. To do this, ChildFund has 
partnered with the Center for Disease Control’s 
Department of Reproductive Healthcare to 
monitor the health and wellbeing of pregnant 
women and new mothers. 

Through household visits, ChildFund 
(accompanied by a health worker) provided an 
examination, a review of their records and vital 
information on how to care for their babies. We 
also visited local facilities to ensure equipment 
is in good condition, stored safely, and that 
medicine is changed before the expiry date.

Helping parents teach their children by 
establishing at-home learning corners...

In the past, parents did not know how to 
support their children’s learning when they 
returned home from school. Now, with even 
more students learning from home, it’s 
important that parents can help their children 
to learn. To do this, ChildFund established 
learning areas in 185 homes, and have 
provided parents with instructions on how to 
learn maths and Vietnamese subjects. 

Providing Personal Protective Equipment 
to vulnerable people across Vietnam...

To prevent the spread of COVID-19, ChildFund 
Vietnam reached 27,166 children, 2,244 people 
with disabilities and 5,023 elderly people with 
personal protective equipment (PPE) and by 
distributing facemasks, hand sanitizers and 
reusable water bottles to tens of thousands of 
children and vulnerable people. 

ChildFund also provided PPE to health 
workers, community health centres and 
schools across the country. 

Improving water, sanitation and hygiene for 
children and families in Cao Bang...

Before the COVID-19 pandemic was declared, 
ChildFund had prioritised water, sanitation and 
hygiene in Cao Bang households. Now, hygiene 
is an even more important topic than ever.

Thanks to the support of child sponsors, five 
villages have created plans to achieve the 
highest level of water, sanitation and hygiene 
practices by December 2022. 

Helping children and youth make the 
most of the online world ...

As more young people start to use the internet 
for learning and entertainment, it’s critical 
that they are equipped with information about 
online risks as well as protective strategies to 
keep them safe. ChildFund has been working 
with our partners in Vietnam to implement 
Swipe Safe, a programme designed to 
empower young people to make the most of 
the online world. This project is implemented 
in 37 schools across Vietnam, including 
11 schools in Cao Bang, the area that New 
Zealanders support. 

There are four key objectives to Swipe Safe: 

1. Young people can identify risks and 
protective strategies for the online world

2. Parents are equipped with knowledge and 
skills to keep their children safe

3. Internet cafes are safe for young people
4. Schools are empowered to promote online 

safety through policy and guidance.

With your support in Vietnam:

374 mothers
learned how to prevent 

COVID-19 at home

152 teachers
were trained on improved use 

of the internet for learning

27,166 children
received PPE like face masks, 

hand sanitizer and water bottles

185 homes
now have  learning areas, helping 

parents teach at home
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In Zambia, family livelihoods were already at risk before 
the arrival of COVID-19. Now that schools and markets are 

closed across the country, life is even more difficult. 
Photo: A mum with her two children in Zambia.

Our response to 
COVID-19 in Zambia

In Luangwa, the dedicated community that 
ChildFund New Zealand supports in Zambia, 
COVID-19 has had a devastating impact on 
the lives of children, youth and their families. 
Due to an ongoing drought, Zambians were 
already facing hardship and now, things are 
even worse for those families who are 
most in need.

Across Zambia, more than three million 
people have been reached by ChildFund’s 
COVID-19 response, with supplies and 
assistance. ChildFund is working in 
collaboration with the Ministry of Health 
and other national services to distribute 
information on COVID-19 through mobile 
campaigns and community radio stations, 
along with distributing posters and flyers. 

Providing financial assistance for 
families living in Luangwa...

Due to drought, most farmers in Zambia 
weren’t able to generate much produce to sell 
at local markets in 2019 and 2020. 

With the arrival of COVID-19, local markets 
were shut down and the possibility of earning 
an income vanished completely. To help with 
this, ChildFund implemented a household 
cash distribution to vulnerable families. 
Across Zambia, more than 6,000 families 
recieved six months of financial support, 
giving them the opportunity to keep their 
family safe, and their children fed during 
this difficult time. 

Improving access to education for 
sponsored children and youth in Luangwa...

Thanks to the support of ChildFund 
sponsors, we were able to construct three 
new classrooms in the Luangwa area. 
Because of this, the school will be able to 
offer more students the ability to go to class. 
Prior to the construction, children could only 
attend up until grade 4, and then have to travel 
to continue their studies. Now, the students 
can attend until completing grade 7!

To help improve the quality of education at the 
school, ChildFund also started constructing 
staff housing to attract qualified teachers to 
the Luangwa area. When this is complete, 
teachers will be able to spend more time 
teaching, and less time travelling to school. 

ChildFund also distributed 26 thermal 
scanners to schools in the district to help 
fight the spread of COVID-19 among students. 
The scanners will be used to screen body 
temperatures of children and youth before 
they enter their classrooms.  

To help some of the older sponsored children 
in their studies, ChildFund purchased and 
distributed educational materials (mathematics 
and science) to 114 students, which will be used 
to prepare for their grade 12 examinations.

Distributing medical equipment to respond 
to COVID-19 in our dedicated community...

With child sponsorship donations, we were 
able to provide our local partner with medical 
equipment for two Luangwa hospitals, which 
included four oxygen concentrators, a manual 
suction machine, 2 ICU beds, 20 hazmat suits, 
20 suction tubes, and more. 

We also provided the food for frontline workers, 
including checkpoint staff who screened more 
than 15,000 travellers for COVID-19. 

Providing children and families with access to 
better quality water in their communities...

Thanks to the support of a generous 
ChildFund New Zealand child sponsor, four 
local boreholes have been rehabilitated (two in 
the community, and two at local schools). The 
boreholes will contribute to the prevention of 
COVID-19 and will help promote good hygiene 
through frequent handwashing. 

With the support of New Zealand child 
sponsorship donations, ChildFund was also 
able to establish 26 handwashing facilities 
at all schools in the Luangwa district, so that 
learners can frequently wash their hands 
while at school. This contributes to preventing 
COVID-19 and promoting good hygiene 
amongst all students. 

With your support in Zambia:

16,707 children
received emergency 

meal replacements due 
to undernutrition.

17,391 children
from 28 schools in 
Zambia received 

learning materials

101 health centres
across Zambia received PPE 
materials like soap, sanitizer, 
masks, thermometers, etc.

30,000 water 
purifying sachets 
were distributed to 10,000

families across Zambia

5,520 face masks
were distributed across 

schools in Zambia

1,000+ families
in Luangwa received cash 

transfers for six months

21 computers 
with government-approved 

learning materials were 
distributed to schools

100+ beds 
and mattresses 

were supplied to 
quarantine centres
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Hope Society - Leave a lasting legacy for children!

ChildFund’s Hope Society was formed to give kind Kiwis the chance to help future generations. It is 
especially during times of global uncertainty that we must think of the children and families who need 
us most. Leaving a gift in your Will is a way for you to ensure that the values that are important to 
you today continue to help those in need, long after you are gone. Imagine the impact you can make 
tomorrow, because of the decisions you make today.  Thank you for considering this generous gift. To 
discuss Hope Society, call 0800 808 822 or email bequests@childfund.org.nz whenever you’re ready. 

Gifts that Grow - Give meaningful gifts to your family and friends, starting at $8!

Every year, ChildFund New Zealand publishes our Christmas Gifts that Grow catalogue. 
Many of our supporters and donors look forward to this in early October, just in time for the gifting 
season to begin. In 2020, we made some changes to better reflect our work in the Pacific and to 
highlight the unique needs of children due to the COVID-19 pandemic. We also launched a new website 
to improve the ability for people to make online donations at any time of year.  Request a copy of Gifts 
that Grow by calling us on 0800 808 822, or shop online by visiting childfund.org.nz/gifts-that-grow. 

Future Fund - Invest in the future for just $5/month!

Through our Future Fund, monthly donors help ChildFund to innovate, form new partnerships and 
create new programmes and ways to help children and youth to thrive, long into the future. By 
combining the support of all Future Fund donors, we are able to do some amazing things. In the past 
year, Future Fund supporters helped us invest in new technology, allowing ChildFund to automate 
processes that once took days, into a few short hours. This freed up our time so we could create even 
more impact for children. To learn more about Future Fund, visit childfund.org.nz/future-fund. 

ChildFund Champion - Raise your voice for children!

Tell your friends and family that you care about issues impacting the lives of children around the 
world... Become a ChildFund Champion today! As a ChildFund Champion, we treat you like one of the 
ChildFund team. Our Champions take part in ChildFund campaigns and help to spread the word about 
issues affecting children and families, globally. As a ChildFund Champion, we’ll send you everything you 
need to help us get the word about. If you’re interested in taking part in this dynamic new way of 
helping children and youth to thrive, visit childfund.org.nz/childfund-champions.

How do you 
want to help?
At ChildFund, we don’t believe in a one-size-fits-all approach to 
philanthropy. That’s why you won’t see us pressuring you into 
supporting our work or making a donation if you don’t want to. 

We know that charity giving is a personal decision. To help you 
choose a program that’s right for you, we’ve created several giving 
options. We think there’s something for everyone. 

Take a look at all of the exciting ways you and your family can get 
involved in ChildFund’s work. If you have any questions about your 
donations, do not hesitate to contact us today on 0800 808 822. 
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Sponsor a Community - Help a community reach self-reliance for $35/month.

ChildFund’s place-based approach means that, over time, communities are able to reach self-reliance 
because of the support New Zealanders give. For slightly more than $1/day, Community Sponsors are 
creating hope for the future by supporting life-changing programmes in some of the world’s poorest 
communities. It’s amazing to witness the impact that sponsorship has on a community and the children 
and families who live there. $1 may not seem like much, but it means self-reliance for a community in 
need. To choose the community you’d like to help, visit childfund.org.nz/community-sponsorship. 

Sponsor a Child - With $55/month, you’ll change a child’s life... and yours!

For many children around the world, hope is hard to come by. Like community sponsorship, you’ll 
ensure a child will access safe drinking water, a quality education, healthcare when they’re sick and 
nutritious food when they’re hungry. But, with child sponsorship, you get to build a relationship with 
the child you support! Through regular updates, photos and letters, you learn about each other and 
start to see, the meaningful change you’ve had in the life of your sponsored child, their family and their 
entire community! To learn more about child sponsorship, visit childfund.org.nz/sponsor-a-child.

Change Creators - Invest in life-changing community projects for $125/month.

Our Change Creators are a special group of donors who want to accelerate their impact by donating 
towards our priority project areas each month. Because of the generous support of Change Creators, 
even more children and youth can thrive. Do you have a preference for projects focused on education, 
nutrition, water or livelihoods? As a Change Creator, you tell us how you want your monthly donation to 
be used, which helps our communities and puts you in the driver’s seat for the impact you make. If you’d 
like to become a Change Creator, call us on 0800 808 822 or visit childfund.org.nz/change-creators. 

Child Essentials - For $20/month, you can give children the essentials.

In the communities where ChildFund works, there are children and families who don’t have access to 
life’s basic essentials. As a Child Essentials supporter, you don’t sponsor one child or a community, 
but rather, you help to change thousands of children’s lives across the world. Child Essentials donors 
provide children with life-changing help every single day, giving children the chance to go to school, 
play with their friends, eat nutritious food, drink safe water and see a doctor when they’re sick. To learn 
about the incredible impact of Child Essentials supporters, visit childfund.org.nz/child-essentials.

Which regular giving 
option is right for me? I’d like ChildFund to choose how my donations are used.

FUTURE FUND

CHILD ESSENTIALS

SPONSOR A 
COMMUNITY

SPONSOR A CHILD

CHANGE CREATORS

I’d like to choose which community my donations help.

I want to be connected with a child overseas.

I want to choose the types of projects I support.

I’d like to get regular updates about my donations.

$5/month

$20/month

$35/month

$55/month

$125/month

I’d like to visit the community.

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓ ✓

✓

✓

✓

✓

Starting at:

Starting at:

Starting at:

Starting at:

Starting at:



COVID-19 alert:
Due to the ongoing global pandemic, children 
and their families in our dedicated communities 
have been faced with unexpected hardship. 

Because of these new priorities, our work has 
changed and some life-changing community 
projects are still waiting to be implemented.

Right now, we are looking for willing partners to 
help us with projects of all sizes, so that children 
in need don’t have to wait any longer.

Could this be you? 

Call us on 0800 808 822 to learn more.

HELP US RESPOND TO THE URGENT NEEDS OF CHILDREN... Visit childfund.org.nz/donate today!

PO Box 105630, Auckland 1143
Registered charity: CC10081
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What ChildFund supporters are saying...

“We paid it forward and experienced the joy of changing a life, 
and discovered for ourselves that it’s better to give than receive.” 

— Janet, Whangaparoa, New Zealand

“I like ChildFund’s kaupapa and emphasis on helping children through 
health and education. I’ve been a supporter for almost 30 years.” 

— Billy, Kawakawa, New Zealand

“My partner and I have been sponsoring children via 
ChildFund for the past five years and we strongly believe 

it is one of the best platforms to give back to society.” 

— Ellys, Auckland, New Zealand

Have your say! 
Leave a review of ChildFund New Zealand at 

facebook.com/childfundnewzealand/reviews


