Warranty Information

LIMITED WARRANTY

Manufacturer warrants to the original purchaser at the original site of delivery with proof of
purchase of each Refrigerator that when subject to normal residential use, it is free from
defects in workmanship and material for the periods specified below. This warranty excludes
refrigerators used in rental or commercial applications. It does not cover labor or labor related
charges. There will be shipping and handling charge for the delivery of the warranty part(s).

1 Year Warranty

Our obligation under this warranty is limited to repair or replacement, at our option, of the
product during the warranty period. The extent of any liability of Manufacturer, under this
warranty is limited to repair or replacement. This warranty does not cover normal wear of
parts, damage resulting from any of the following: negligent use or misuse of the product, use
contrary to operating instructions, or alteration by any person other than our factory service
center. The warranty period is not extended by such repair or replacement.

Warranty claim procedure: If you require parts for your refrigerator, please contact our
Customer Service Center for factory direct assistance. Customer Service can be reached via
phone, 1-866-976-9510, or email at CustomerService@BlazeGrills.com. Please direct all
correspondence to: BLAZE OUTDOOR PRODUCTS, 6620 Greenwell Springs Rd, Baton Rouge, LA
70805. ATTN: Warranty Service Center

ATTENTION International Customers: Please consult your selling dealer or distributor for
specifics pertaining to your product warranty and procedure.

Product repair as provided under this warranty is your exclusive remedy. Manufacturer shall
not be liable for any incidental or consequential damages for breach of any express or implied
warranty on its products. Except to the extent prohibited by applicable law, any implied
warranty or merchantability or fitness for a particular purpose on this product to the duration
of the above warranty. Some states do not allow the exclusion or limitation of incidental or
consequential damages, or allow limitations on how long an implied warranty lasts, so the
above limitations or exclusions may not apply to you. This warranty gives you specific legal
rights, and you may have other rights, which vary from state to state.

13



