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The Timepieces International Five Year Watch Warranty 

 

Water Tightness and Shock Resistance 

This watch is protected against shocks when in normal use. However it should not be subjected to 

extremely heavy shocks as will occur when it falls on to a hard ground, for instance. This can damage 

the watch movement. 

The designation ‘3, 5 or 10 ATM Water Resistant’ on the watch manes that this watch may be worn 

while showering, swimming or washing your car. However, the watch is not for use by divers. 

Should you need to organise a repair under the warranty, please call Customer Services, on 888 768 

4468 (toll-free). The Customer Services Department is open weekdays from 9am to 5pm EST. 

 

This warranty covers the watch movement against manufacturers’ defects for five years 

from the date of purchase.  

Within that period your watch will be repaired free of charge except for a handling and 

transportation fee of $29.95. This must be enclosed when returning your watch for service. We 

cannot accept responsibility for damage or loss caused in transit. 

 

 

IMPORTANT. NOT COVERED BY WARRANTY: 

Case, glass and band. 

Damage cause through accident, misuse, neglect or inexpert repairs. 

Any discoloration or wear. 

Any loss or damage whilst the watch is not in our possession including transit by any means. 

Batteries. 

This warranty does not affect your statutory rights. 

 


