
OPEN Set Getting Started Guide
Congratulations on choosing OPEN Set for the most accurate and easy to use to do contact
tracing for your organization.

Step 1. Take an OPEN Set tracer and a USB cable charger, included in your package, and
connect it to a USB charger.

Each cable has four metal pins on one end that must be connected to four matching pins on the
back of the tracer.  The pins are magnetic so they will only connect one way.

This will activate your tracer!  Repeat for all the tracers.

Expect to leave each tracer on the charger for a few hours until the LED on the tracer turns
green.  You will need to complete the subsequent steps while waiting for the tracers to charge --
the LED will remain magenta until the tracers have been registered with your organization.  You
may also want to take this opportunity to attach the wristband  included with each tracer.

Step 2.  Get the OPEN Set app from the App Store or Google Play Store

Download the iOS App Download the Android App



Step 3. Use the App to create a login for you and set up your organization.

Organization id should be a short alphanumeric name for your company or organization without
spaces, e.g. 'acme'.  Whereas the organization name can be a more formal name that may
include spaces and punctuation.

Step 4. Assign Tracers to  People.

Use the app to assign each tracer to a person in your organization.  Start by tapping the plus
button then follow the on-screen instruction to scan the tracer's QR code on the back.  You will
be asked to assign the newly registered tracer to a person in your organization.



Quick Start Guide
Supply each person with a tracer and review the potential LED colors:

● Green - Battery high
● Yellow - Battery medium, charging required within 2 days
● Red - Battery low, charging required by the end of the day
● Blue - Tracer is not collecting data because it is flat or sending data to the app
● Magenta - Tracer has not been activated yet

The tracers are water resistant but not waterproof.

For more information on using the app, please see the User Guide.  For more information on
how this system works, please visit openset.com.  Please stay safe!

OPEN Set One-Click Contact Tracing
If someone in your organization tests positive for COVID-19, you can use the OPEN Set app or
web site to see the close contacts for each person.

Step 1. Get the tracer from those in the organization who have tested positive. For each
person’s tracer, find their corresponding card in the OPEN Set app.



Use the OPEN Set “Search” feature to find the person in the display.
Note: It may be necessary to charge the tracer until it appears in the “Devices” tab.

Step 2. Click the “SYNC” button in the app:

Data will be synced over Bluetooth wirelessly. Keep the tracer within 5-10 feet of the app. It will
take from a few seconds to up to 2 minutes to get all the data from the tracer. This will vary
based on when it was last synced. Be sure your phone has a good network connection.



For thorough contact tracing, repeat this procedure for everyone in your organization. If this is
not possible, then SYNC the tracers of those who came in close contact with the person who
tested positive.

Step 3. Use either the app or the web site to select the person who tested positive and a time
range to see how many people they spent the most time around at various distances in that
selected time range.

Using the Devices tab of the app, click on the card that corresponds to the person that tested
positive. This navigates to a screen displaying their “Close Contacts” and current “Neighbors”:



Alternatively, login into admin.wolk.com, click the “People” tab and use the Search bar to find
the person that tested positive. Click on their name and then select the desired time range:

Note: you must have SYNCed each tracer from Step 2.

That’s it!

Additional Support
For additional support, email support@openset.com

mailto:support@openset.com

