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1 Safety Messages (review carefully)

Symbol

Critical Instructions for Safety Purposes

Danger:

Failure to follow these installation guidelines can result in death or serious

injury.

Information that raises potential safety issues is indicated by a warning symbol
(as shown to the left).

To prevent personal injury, refer to the following safety messages
before performing an operation preceded by this symbol.

To prevent personal injury, always remove the power cord prior to
performing repair procedures, unless otherwise specified.

To prevent personal injury, make sure only qualified personnel perform
these procedures.

This device is electrostatically sensitive. It may be damaged if exposed to
static electricity discharges.

Information that raises potential electrostatic safety issues is indicated by a
warning symbol (as shown to the left).

To prevent equipment or media damage, refer to the following safety
messages before performing an operation preceded by this symbol.

To prevent equipment or media damage, observe all established
Electrostatic Discharge (ESD) procedures while handling cables in or
near the Circuit Board and Printhead Assemblies.

To prevent equipment or media damage, always wear an appropriate
personal grounding device (e.g., a high quality wrist strap grounded to
avoid potential damage).

To prevent equipment or media damage, always remove the Ribbon
and Cards from the Printer before making any repairs, unless otherwise
specified.

To prevent equipment or media damage, take jewelry off of fingers and
hands, as well as thoroughly clean hands to remove oil and debris before
working on the Printer.

Caution:

This symbol signifies electrical danger which may cause injury or death.
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Avis de Sécurité (Examiner Attentivement)

Symbole Instructions critiques visant la Sécurité
Danger: i ces directives ne sont pas suivies les résultats peuvent étre des lésions
corporelles ou la mort.
Pour éviter des lésions corporelles ou la mort:
e Rapportez-vous aux avis suivants de sécurité avant de procéder a une
opération.

e Retirez toujours le cable d’alimentation avant d’effectuer des procédures
de réparation, sauf spécification contraire.

e Assurez-vous qu’uniquement des personnes qualifiées réalisent des

procédures.
ESD: Ce dispositif est sensible a I’électricité statique. Il peut souffrir des
dommages s’il est exposé a des décharges électrostatiques.
m Pour éviter des dommages:
ESD

e Rapportez-vous aux messages suivants avant de procéder a une
opération.

e Suivez toutes les procédures de Décharges Electrostatiques (ESD) en
vigueur durant le maniement des cables dans ou a proximité des
Ensembles de Cartes de Circuit Imprimé et Téte d’Impression.

e Portez toujours un dispositif de mise a la terre personnel approprié.

e Retirez toujours le ruban et les Cartes de I'lmprimante avant d’effectuer
toute réparation, sauf spécification contraire.

e Retirez tous bijoux et lavez soigneusement vos mains avant de travailler
a 'lmprimante.

Attention: Ce symbole est un avis de péril électrique possible de résulter en Iésion corporelle ou
A mort.
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2 DTC Card Printer/Encoders Cleaning Kit (056399)
f Caution: As with any electronic device, internal components of the Printer, such as the

Printhead, may be damaged if exposed to static electrical discharges. To avoid potential
damage, always wear an appropriate personal grounding device, such as a wrist strap
(with integral resistor) connected to an ESD ground.

2.1 Supplies (included with the Cleaning Kit)

This Cleaning Kit provides you with the specialized cleaning supplies and the required cleaning
procedures for you to maintain the FARGO DTC5500LMX Card Printer/Encoder. The following
cleaning procedures will require less than ten minutes.

Description Supplies (pictured)

Four (4) Printhead Cleaning Swabs ’
- 1 i 0, —

are pre-moistened with 99.99% —_— e )

Printer’s Printhead.

isopropyl alcohol for cleaning your 7 S

(085975)

Twenty (20) Cleaning Cards are
provided with adhesive backing for
cleaning your Printer’s Platen and
Card Feed Rollers.

(082139)

Three (3) Alcohol Card LONG IPA
Cleaning Card pre-moistened with
99.99% isopropyl alcohol for

cleaning the Printer's Magnetic Head
(082140)
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2.2 Printhead Cleaning
Perform this procedure approximately every 1000 prints to maintain a consistent print quality.

A Caution: Turn Off the Printer and unplug the power cord from the Printer.

1. Remove the Ribbon Cartridge.
2. Open the Printhead Cleaning Swabs. Break it to moisten the tip.

Swab the tip back and forth across the top of the Printhead (3 to 4 times). Allow to dry
thoroughly before sending a print job.
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2.3 Cleaning the Platen and Card Feed Rollers using the Adhesive Cleaning Card

Perform this procedure approximately every 1000 prints to maintain a consistent print quality.
Note: The Card Feed Rollers move the card throughout the print process. Rollers should be kept
clean to prevent card jams and card contamination. This cleaning process will ultimately lead to
better print quality and extended Printhead life.

1. Open the Printer’s Front Cover, remove the Print Ribbon and close the Front Cover.
2. Remove all the cards from the Printer’s Input Hopper.

3
a [0))

3. Use the Cleaning Card from the Printer’s cleaning kit and remove the adhesive backing
from both sides of the card.

IMPORTANT NOTE: If your Printer has a Magnetic Encoder installed, be sure to leave
the small Liner Strip on top of the Cleaning Card in place.

Note: This small strip is needed to protect the Magnetic Head from the adhesives on the
Cleaning Card.
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4. Insert the Cleaning Card into the Single Feed Card Slot until the card stops.

5. If your Printer is equipped with a Magnetic Encoder, you must insert the Cleaning Card
with the printed side up and with the small Liner Strip towards the front of the Printer.

&g
@ [})

-

6. From your computer, open the Printer Driver and select Printing Preferences.
7. From the Card tab, select ToolBox.

1;1 DTCS5500LMX Card Printer Printing Preferences LI
mgfion | Oveday/PintArea | KPanelResn | Printer Info
l Card | Device Options I Image Color I Image Calibrate I Magnetic Encoding
rCard Size
ICH'SD j % inches " mm
Print Width: 2110
Print Length: 3366
Card Thickness {mi) n -
- Orientation
¥ Portrait " Landscape
 Copies Card Hopper Selection
A w
=]l =
Diagnostics | Test Print |
£ ToolBox About |
oK | Camcel |  seop | Hep |
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8. Select the Clean Printer tab.

9. Click Clean.
The following instruction is also shown on the clean printer utility screen.
The Printer will pull in the Cleaning Card. The Printer will then perform an automated
cleaning procedure. This procedure is designed to thoroughly clean the Platen and the
Card Feed Rollers inside the Printer.
Note: You may need to help guide the card into the Printer.

DTC5500LMX Card Printer il

Configuration | j j | Calibrate Ribbon
Clean Laminator Clean Printer Advanced Settings

1. Remove all cards from Card Hopper.

2. Take out the ribbon drawer and remove the ribbon.

3. Reinsert the empty ribbon drawer.

4. Remove the paper backing from both sides of the Cleaning Card.

*Note: DO NOT remove small liner strip f @ magnetic encoding module is

installed in your printer.

5. Ingert the Cleaning Card into the Card Hopper's in{feed rollers. See the diagram below.

6. Click on the Clean button below.

7. Guide the Cleaning Card into the printer if necessary.

8. When the Cleaning routing is complete, the Cleaning Card will exit the printer.

3. Take out the ribbon drawer and reinstall the ribbon.

10. Reinsert the rbbon drawer into the printer.

Mote: The Cleaning routine will begin after all cument print jobs have completed. A standard

(o] 4 Cancel Help
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10. Select the Clean Laminator tab.

11. Prepare a new Cleaning Card, see Step 3.
Note: Do not reuse previous Cleaning Card from the Printer cleaning process.

12. Click Clean.

x|
Canfiouzion | Calibrate Laminator | Calibrate Fibbon |
[ Clean Laminator Clean Printer I Advanced Settings

1. Remove all cards from Card Hopper.

2. Take out the ribbon drawer and remove the ribbon.

3. Reinsert the empty ribbon drawer.

4. Remove the paper backing from both sides of the Cleaning Card.

*Note: DO NOT remove small liner strip f @ magnetic encoding module is
installed in your printer.

5. Ingert the Cleaning Card into the Card Hopper's in{feed rollers. See the diagram below.
6. Click on the Clean button below.

7. Guide the Cleaning Card into the printer if necessary.

8. When the Cleaning routing is complete, the Cleaning Card will exit the printer.
3. Take out the ribbon drawer and reinstall the ribbon.

10. Reinsert the rbbon drawer into the printer.

Mote: The Cleaning routine will begin after all cument print jobs have completed. A standard

(o] 4 Cancel Help
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2.4 Cleaning the Platen and Card Feed Rollers using the long Alcohol Cleaning
Card

Perform this procedure approximately every 3000 prints to maintain a consistent print quality.
Note: The Card Feed Rollers move the card throughout the print process. Rollers should be kept
clean to prevent card jams and card contamination. This cleaning process will ultimately lead to
better print quality and extended Printhead life.

1. Remove all the cards from the Printer’s Input Hopper.
2. Lock down the Card Hopper for easy access.

| -

3. Open the front cover. Remove the ribbon cartridge. Leave the door open.
This allows for the back and forth arrows to move the card through the printer.

4. Remove the Alcohol card from the package.
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5. The DTC5500LMX Printer card fits Under the top card hopper between the input roller and
the orange card separator flap.

6. Use the forward and back buttons to move the card back and forth several times to
clean the rollers.
Note: The card may be held in place in order to run the rollers over one area for a
complete cleaning.
The card should be held so that it does not enter the Printer.
Note: If the Card enters the Printer it will be necessary to remove the card through the
reject hopper. Move the card toward the front of the Printer. Then reach into the Reject
Hopper to grab the end of the Cleaning Card. Pull the card downward toward the
bottom of the printer while pushing the Forward button to guide the card out of the
printer.

7. Allow the rollers to dry for 10 seconds before printing to a card.
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2.5 Cleaning the Printer’s Exterior

Clean the Printer’s exterior with a damp micro-fiber cloth only. Dry thoroughly before printing.
Warning: Do not drip water in the printer.

Note: The Printer has a durable casing that should retain its luster and appearance for many
years.

2.6 Cleaning the Printer’s Interior surface
Clean the Printer’s interior surface with a damp micro-fiber cloth. Dry thoroughly before printing.
Warning: Do not drip water in the printer.

Dust and other particles may accumulate inside the Printer with continued usage. This can cause
spots or specks to appear on the printed cards.

March 2016 Page 14 of 16



DTC5500LMX Card Printer Cleaning Kit Instruction, PLT-02707, Rev. 1.1

This page is intentionally blank.

Page 15 of 16 March 2016



hidglobal.com



	DTC5500LMX Card Printer Cleaning Kit Instruction
	1 Safety Messages (review carefully)
	2 DTC Card Printer/Encoders Cleaning Kit (056399)
	2.1 Supplies (included with the Cleaning Kit)
	2.2 Printhead Cleaning
	2.3 Cleaning the Platen and Card Feed Rollers using the Adhesive Cleaning Card
	2.4  Cleaning the Platen and Card Feed Rollers using the long Alcohol Cleaning Card
	2.5 Cleaning the Printer’s Exterior
	2.6 Cleaning the Printer’s Interior surface




<<

  /ASCII85EncodePages false

  /AllowPSXObjects true

  /AllowTransparency false

  /AlwaysEmbed [

    true

  ]

  /AntiAliasColorImages false

  /AntiAliasGrayImages false

  /AntiAliasMonoImages false

  /AutoFilterColorImages true

  /AutoFilterGrayImages true

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /CalGrayProfile (sGray)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CheckCompliance [

    /None

  ]

  /ColorACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.40000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /ColorConversionStrategy /Gray

  /ColorImageAutoFilterStrategy /JPEG

  /ColorImageDepth -1

  /ColorImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 0.76000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /ColorImageDownsampleThreshold 1.50000

  /ColorImageDownsampleType /Average

  /ColorImageFilter /DCTEncode

  /ColorImageMinDownsampleDepth 1

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /ColorImageResolution 150

  /ColorSettingsFile ()

  /CompatibilityLevel 1.7

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /CreateJDFFile false

  /CreateJobTicket false

  /CropColorImages false

  /CropGrayImages false

  /CropMonoImages false

  /DSCReportingLevel 0

  /DefaultRenderingIntent /Default

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



  >>

  /DetectBlends true

  /DetectCurves 0.10000

  /DoThumbnails false

  /DownsampleColorImages true

  /DownsampleGrayImages true

  /DownsampleMonoImages true

  /EmbedAllFonts true

  /EmbedJobOptions true

  /EmbedOpenType false

  /EmitDSCWarnings false

  /EncodeColorImages true

  /EncodeGrayImages true

  /EncodeMonoImages true

  /EndPage -1

  /GrayACSImageDict <<

    /HSamples [

      1

      1

      1

      1

    ]

    /QFactor 0.40000

    /VSamples [

      1

      1

      1

      1

    ]

  >>

  /GrayImageAutoFilterStrategy /JPEG

  /GrayImageDepth -1

  /GrayImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 0.76000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /GrayImageDownsampleThreshold 1.50000

  /GrayImageDownsampleType /Bicubic

  /GrayImageFilter /DCTEncode

  /GrayImageMinDownsampleDepth 2

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /GrayImageResolution 150

  /ImageMemory 1048576

  /JPEG2000ColorACSImageDict <<

    /Quality 15

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000ColorImageDict <<

    /Quality 15

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayACSImageDict <<

    /Quality 15

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayImageDict <<

    /Quality 15

    /TileHeight 256

    /TileWidth 256

  >>

  /LockDistillerParams false

  /MaxSubsetPct 100

  /MonoImageDepth -1

  /MonoImageDict <<

    /K -1

  >>

  /MonoImageDownsampleThreshold 1.50000

  /MonoImageDownsampleType /Bicubic

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /MonoImageResolution 1200

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /NeverEmbed [

    true

    /Arial-Black

    /Arial-BlackItalic

    /Arial-BoldItalicMT

    /Arial-BoldMT

    /Arial-ItalicMT

    /ArialMT

    /ArialNarrow

    /ArialNarrow-Bold

    /ArialNarrow-BoldItalic

    /ArialNarrow-Italic

    /CenturyGothic

    /CenturyGothic-Bold

    /CenturyGothic-BoldItalic

    /CenturyGothic-Italic

    /CourierNewPS-BoldItalicMT

    /CourierNewPS-BoldMT

    /CourierNewPS-ItalicMT

    /CourierNewPSMT

    /Georgia

    /Georgia-Bold

    /Georgia-BoldItalic

    /Georgia-Italic

    /Impact

    /LucidaConsole

    /Tahoma

    /Tahoma-Bold

    /TimesNewRomanMT-ExtraBold

    /TimesNewRomanPS-BoldItalicMT

    /TimesNewRomanPS-BoldMT

    /TimesNewRomanPS-ItalicMT

    /TimesNewRomanPSMT

    /Trebuchet-BoldItalic

    /TrebuchetMS

    /TrebuchetMS-Bold

    /TrebuchetMS-Italic

    /Verdana

    /Verdana-Bold

    /Verdana-BoldItalic

    /Verdana-Italic

  ]

  /OPM 1

  /Optimize false

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /ConvertToGray

      /DestinationProfileName (sGray)

      /DestinationProfileSelector /UseName

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements true

      /GenerateStructure false

      /IncludeBookmarks true

      /IncludeHyperlinks true

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MarksOffset 6

      /MarksWeight 0.25000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /UseName

      /PageMarksFile /RomanDefault

      /PreserveEditing true

      /UntaggedCMYKHandling /UseDocumentProfile

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXBleedBoxToTrimBoxOffset [

    0

    0

    0

    0

  ]

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXOutputCondition ()

  /PDFXOutputConditionIdentifier (CGATS TR 001)

  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)

  /PDFXRegistryName (http://www.color.org)

  /PDFXSetBleedBoxToMediaBox true

  /PDFXTrapped /False

  /PDFXTrimBoxToMediaBoxOffset [

    0

    0

    0

    0

  ]

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /ParseICCProfilesInComments true

  /PassThroughJPEGImages true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /sRGBProfile (sRGB IEC61966-2.1)

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



