
Limited Warranty

Battery Warranty

Batteries purchased as part of a bike are initially covered by the legal warranty

implied in the defect in product(s) section above.  However, batteries wear out

over time, and thus the warranty obligations are limited to the following

situations:

● If, within 12 months from the date of shipment of the battery, under

normal conditions of use, the actual capacity of the battery falls below

70% of its nominal capacity.

● If, within 24 months  from the date of shipment of the battery, under

normal conditions of use, the battery has total failure.

The battery warranty does not include damage from power surges, use of

improper charger, improper maintenance or other such misuse, normal wear or

water damage.

Limited Warranty for Products

Subject to the following limitations, terms, and conditions, the provisions of the

defect in product(s) section above applies to product(s) purchased on this

website by customers residing outside of the EU. It is emphasised, however, that

the limited warranty rights may vary depending on the applicable laws of the

country or state to which the product is delivered.



MATE.BIKE warrants to the original purchaser of each product, that such product

when purchased new, is free of defects in materials and workmanship. It is the

responsibility of the owner claiming under this limited warranty to demonstrate

that the product has been maintained according to the instructions in the

MATE.BIKE owner’s manual.

MATE.BIKE will not replace any part without first seeing photos or videos of the

damaged part. We will not offer warranty service to second owners. We will not

replace any part damaged by the user. We will not pay for any third party service,

repair or part replacement unless this has been specifically agreed to in writing

prior to the service, repair or replacement.

We will not pay for return shipping of any damaged or defective product or

component. If MATE.BIKE requires the return of any bike or bike part to process

your warranty claim, you must pay the cost of the return shipment. MATE.BIKE

will not cover any damage that may occur during shipping if the owner sets up

their own shipping option.

You must provide the order number, email address or name used at the time of

the purchase to prove the warranty date.

MATE.BIKE reserves the right to modify this limited warranty at any time, in its

sole discretion.

Liability

Notwithstanding anything in these Terms and Conditions to the contrary, any

timeframe provided by MATE.BIKE is a good faith estimate of the expected

delivery date. MATE.BIKE will use commercially reasonable efforts to fill



customer’s orders within the time stated but in no event shall MATE.BIKE be

liable for any damages associated with MATE.BIKE inability to meet any such

timeframes or deadlines.

The customer is responsible for safe and legal use of the product(s) supplied to

them, including any minimum age limits for the use of electric bikes and ensuring

that other persons using the product(s) are capable of doing so safely.

MATE.BIKE shall not be liable for damages in the event of death, personal injury,

or damages arising from material contractual obligations unless caused directly

by MATE.BIKE’s gross negligence.

In the event of damage that means we have not fulfilled the contract, we take

responsibility for typical contractual obligations, such as foreseeable damage.

MATE.BIKE shall under no circumstances be liable for incidental or consequential

damages or expenses. This includes, but is not limited to, loss of income, profits

and third party claims.

The product liability rules remain unchanged.

Force Majeure

MATE.BIKE will not be liable to the customer or deemed to be in breach of

contract because of any delay or non-performance directly or indirectly due to

any cause beyond MATE.BIKE’s reasonable control including without limitation

lack of adequate instructions from the customer, Governmental regulations or

requirements, Acts of God, unavailability of materials, work stoppages, strikes,

slowdowns, boycotts or other industrial action and in such case may wholly or

partially suspend shipment of Goods.



Applicable Law

The entire legal relationship between the customer and MATE.BIKE shall be

governed by the laws of the Kingdom of Denmark. The United Nations

Convention on Contracts for the International Sale of Goods (CISG) do not apply.

For consumers, this choice of law applies only to the extent that the protection

afforded is not nullified by mandatory provisions of the law of the country or state

where the consumer has his normal place of residence.

MATE Service Plan

MATE Service Plans are designed to 'refresh' your bike. If your bike or parts

thereof are damaged, you will need to complete a warranty case, if possible.

MATE Service Plan are available exclusively at MATE Flagship Stores. Bookings

are essential for all MATE Service Plans. Bikes booked in for a MATE Service

Plans may not be ready for pick up on the same day due to availability of service

parts.

MATE Service Plans exclude freight, additional parts and extra labour. Additional

parts that need replacing may come at an additional cost. (E.g. tires, tubes, tire

sealant, cables are not included). You will be contacted if there is any change to

the cost of the service. Any freight costs incurred obtaining parts to complete

your MATE Service Plan or repair will be on-charged to you per item.

Any service required as a result of misuse/abuse, rental/commercial use, racing,

stunt riding or jumping, or alteration is not covered by a MATE Service Plan.

MATE reserves the right to refuse service. This may be the case if a bike is

modified in a way that, in the opinion of MATE, will make it impossible to perform



the MATE Service Plan. MATE will then refund the purchase price of the Service

Plan.

Whether a service or repair is covered under the MATE Service Plan is at the

discretion of MATE.

For more information and to purchase a MATE Service Plan, please contact our

Customer Service Team at hello@mate.bike.

MATE Repair

MATE will carry out work(s) to your bike as agreed. We will not undertake any

additional work(s) or replace any parts without your consent. MATE accepts no

liability for any defects arising with the bike as a result of not having the work(s)

undertaken.

Contact our customer service team to either book a repair at our Copenhagen

flagship store, or to assist with determining if your repair at your local bike store

can be reimbursed. Bookings at our Copenhagen flagship store are essential for

all MATE repairs as we have limited space available per day. The estimated time

scale that we provide you with are estimates only. Time for completion of this

work will not be of the essence. Payment in full is required on completion of any

work undertaken to your bike and MATE reserves the right to retain your bike

until you have paid in full.

You must collect your bike within 5 days of MATE notifying you that it is available.

Any personal items left on the bike are left at your own risk and MATE accepts no

liability for any loss or damage to these items. We recommend you remove any

such items prior to dropping off your bike.



Nothing in these terms and conditions is intended to limit any of your statutory

rights or in any way exclude or limit our liability to you for any death or personal

injury resulting from our negligence.

MATE reserves the right to refuse repair. This may be the case if a bike is

modified in a way that, in the opinion of MATE, will make it impossible to perform

the repair in a satisfactory manner.

It is essential to keep your receipt for the repair completed at your local bike

store. This is necessary for any future issues and for potential compensation. The

receipt should include the date of the work(s) and a description of what was

repaired on the item. It is also necessary for you to keep your receipt if the repair

was undertaken at an official MATE repair partner and must be approved by

customer service prior to undertaking the repair.

MATE SUV Reservation Terms and Conditions

By purchasing a Reservation, you ACCEPT and AGREE to be bound by these

Reservation Terms and Conditions, which also incorporates our General Terms

and Conditions and our Privacy Policy (collectively “Reservation T&Cs”). In the

event of any conflict between our General Terms and Conditions and these

Reservation T&Cs, these Reservation T&Cs prevail.

The Reservation gives you the right to purchase one MATE SUV when launched

for the then current retail price less the Reservation Fee and any applicable

Reservation Discount (“your MATE SUV”). The Reservation T&Cs are not an

agreement to purchase a MATE SUV, nor does it constitute a purchase or order of

a MATE SUV.



Reservation Eligibility. By agreeing to these Reservation T&Cs, you represent and

warrant to us that you are at least 18 years of age and a resident of the European

Union or UK. If you are reserving a bike on behalf of a company, organization or

entity (an “Entity”) located in the European Union or UK, you represent and

warrant that you have the authority to bind that Entity to these Reservation T&Cs,

and such Entity agrees to be bound by these Reservation T&Cs.

Reservation Fee. To reserve your right to purchase a MATE SUV you pay a

Reservation Fee of €/£ 49 / DKK 400 / NOK 500 / SEK 500 by completing a

preliminary gift card order on our website store. Gift cards are valid for a period

of 12 months from the date of purchase. Gift cards cannot be redeemed after the

expiry date.

Reservation Discount. To acknowledge your support of MATE and the MATE SUV

project, we will offer you a percentage (%) discount on the initial retail price of

your MATE SUV. Different discounts may apply depending on the time of your

Reservation purchase. The discount relevant to your Reservation will be the

discount shown on our website at the time of your Reservation purchase. In

addition to the discount you may receive other perks as displayed on our website

at the time of your Reservation purchase.

Reservation Product Purchase. When your MATE SUV becomes available in

production, we will invite you to complete the order for your MATE SUV. The

invitation will entail the date from when you can purchase your MATE SUV, an

instruction on how to purchase your MATE SUV and a purchase code that will be

valid for two (2) months. If you do not purchase your MATE SUV within the

provided period of time you will lose your spot in the queue and the related

benefits to do so at a later time. When completing the order of your MATE SUV,



you will need to choose your preferred MATE SUV configuration based on

features and options available at that time. You can confirm availability on the

website.

Reservation Cancellation. Each Reservation fee is refundable subject to a ten

percent (10%) processing fee in the event you cancel your Reservation at any

time prior to completing the order for your MATE SUV.

MATE reserves the right to cancel a Reservation if we believe it has been made

for the purpose of resale, or if we determine that you are acting in bad faith.

Further, MATE may cancel at any time, for any reason or no reason, by sending

notice to you. In those cases, we will refund you the full amount. Any unforeseen

circumstances or changes in import rules may result in MATE having to cancel

orders to certain countries.

You will receive the refund within 60 days of the cancellation.

Reservation Product. You understand that MATE may not have completed the

development of or begun manufacturing the MATE SUV at the time you purchase

a Reservation and so the final design, technical specifications and price of your

MATE SUV may change between the time you purchase a Reservation and the

time you are invited to complete the order for your MATE SUV.

You understand that a Reservation does not provide any guarantee as to when

your MATE SUV will be delivered. The delivery date will also be dependent on

your MATE SUV’s configuration and manufacturing availability. We will keep you

informed at all times on the status of your reservation.

Please note that our Reservation T&Cs may change from time to time.



Limitation of Liability. We are not liable for any incidental, special or

consequential damages arising out of this Agreement. Your sole and exclusive

remedy under this Agreement will be limited to reimbursement of your

Reservation fee.


