
That we hold to make us WIN!

Vision, Purposes,
Values & Actions 

We will be known as a company that provides MROP’S SURFACE TREATMENT products and services of
consistent superior Quality that add values in customers processes because we care, listen and take pride in
long term relationship we build with them in an environment of individual responsibility, continuous
improvement, continual wellbeing, and to provide them with a competitive advantage.
We believe that with these core values, we will achieve our goals and objectives, with sustainable growth,
resultant sales and prots, and these will in turn enable us to continue to create values for our customers, our own
peoples, business partners, our shareholders and all other stakeholders and the community within which we
operate. (WIN-WIN)

Vision

To be the leading MROP’S SURFACE TREATMENT products and service company, achieving continual
sustainable growth and protability, with a passion for achieving exceptional results in everything we do !

purposes

01
Committed to listen and respond positively to customer ever-changing needs. Focus on problem solving; growth
opportunities; results driven activities; long term relationship and after sales services to achieve mutual success.

Customer focus

02
We have a compelling desire and enthusiasm to continually improve ourselves and to win in the market place with
a values-driven & focused customer service that results in continual improvement, growth, sales and profits.

passion

03
We always hold ourselves responsible and accountable for our actions and our willingness to do the right thing
efficiently, without wasting time and resources, to constantly add value to our customers and to our business.

Ownership

04
We are leaders in our respective areas of responsibilities, and each of us will be a role model, leading by example
and deeply committed to achieving our resultant short and long term business goals.

leadership

05
We are entrepreneurs who creatively innovate business practices, products and services to outperform the
competition and customers expectation; remain constantly relevant via continual improvement by delivering
values to our customers, consistent branding and positioning.

Innovation

06
One for all and all for one. We respect diversity, act with trust and mutual understanding to communicate honestly
in a straightforward manner. We welcome diversity of thoughts and ideas; we believe healthy constructive conflict
& disagreement lead towards continuous improvement in achieving mutual goals and new standard.

teamwork

07
We confront the realities of our ever- changing business environment internally and externally. We identify, plan,
analyse, and to take calculated risks in carrying out our task effectively (Do it right the first time)
in a simplified manner with excellent execution (PDCA) to achieve our goals for the success of all our
stakeholders.

execution

Values
Always with intergrity!
This is essential and cannot be compromised
We uphold the values and principles of
Nexteamwork in every action and decision


